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June 20, 2019
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Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th St., S.W.

Washington, D.C. 20554

Re: Advanced Methods to Target and Eliminate Unlawful Robocalls; Call Authentication
Trust Anchor, CG Docket No. 17-59, WC Docket No. 17-97

Dear Ms. Dortch:

On June 18, 2019, AJ Burton and the undersigned of Frontier Communications Corporation
(“Frontier”) met with Eric Burger, Spencer Reeves, Meg Schumm, Kelsey Fayer, Becky Chambers,
Connor (CJ) Ferraro, Annick Banoun, E. Alex Espinoza, Lisa Hone (by phone), Mathew Collins (by
phone), Pamela Arluk (by phone), and Jerusha Burnett, to discuss matters Frontier felt could be
addressed at the Commission’s upcoming SHAKEN/STIR Robocall Summit.

Frontier detailed its commitment to deploying SHAKEN/STIR on its network and its progress with
the same. Frontier also discussed that given some of the challenges around SHAKEN/STIR
authentication for TDM calls, Frontier believes that carrier call-blocking for calls that are not
authenticated could result in good calls being blocked. Frontier further believes that discussion
around these challenges and whether SHAKEN/STIR should be used as a decisive metric for call-
blocking would be useful at the July 11 Summit. Please contact the undersigned if you have any
questions.



CC:

Eric Burger
Jerusha Burnett
Spencer Reeves
Meg Schumm
Kelsey Fayer
Becky Chambers
Connor (CJ) Ferraro
Annick Banoun
E. Alex Espinoza
Lisa Hone
Matthew Collins
Pam Alleh

Sincerely,

/s/ Diana Eisner
Diana Eisner




