PSC REF#:369932
Public Service Commission of Wisconsin

Rebecca Cameron Valeq, Chairperson 4822 Madison Yards Way
Ellen Nowak, Commissioner P.O. Box 7854
Mike Huebsch, Commissioner Madison, W1 53707-7854

June 19, 2019

Ms. Marlene H. Dortch, Office of the Secretary
Federal Communications Commission

445 12th Street, SW., Room TW-A325
Washington, DC 20554

Re: Administration of the Telecommunications Relay 5-RS-2019
Service Fund

Submission of the Wisconsin Telecommunications Relay
Services Annual Consumer Complaint Log Summary —
June 1, 2018 to May 31, 2019 in CG Docket No. 03-123

Dear Ms. Dortch:

Pursuant to Code of Federal Regulations, title 47, section 64.604, paragraph (c)(1), the Public
Service Commission of Wisconsin respectfully submits the enclosed Wisconsin
Telecommunications Relay Services (WTRS) Annual Consumer Complaint Log Summary
covering the 12 month period from June 1%, 2017 through May 31%, 2018.

The enclosure includes a log of consumer complaints that allege violations of the federal TRS
mandatory minimum standards. All complaints were timely resolved.

Please feel free to contact me at 608-234-4781 or billy.mauldin@wisconsin.gov with any
questions or concerns.

Sincerely,

Bally W sadtin_

Billy Mauldin, Director
Telecommunications Relay Service & TEPP
Division of Digital Access, Consumer and Environmental Affairs

BM:kle:DL:01688881

Enclosure

Telephone: (608) 266-5481 Fax: (608) 266-3957
Home Page: http://psc.wi.gov E-mail: pscrecs@wisconsin.gov
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