Complaint Tracking for UT (06/01/2017-05/31/2018). Total Customer Contacts: 1

Talty

Date of Compiaint

Nature of Camplaint

Date of Resolution

Explanation of Resclution

1116418

Customer could not reach 711 or 1 800 346 4128 and Yoics Carry Over 800 346
7141. Gustomer Service response: Troubla ficket was Issued.

011618

Relay Utah E Distributien Program d and tested the
phonie. Sesms the Voice Camy Over phone and phone line wers the issue.
Replaced the Voice Carry Over phone, made test calls and all ok.

Date Genarated: Tue, Jur. 12th, 2018 @ 11:19:34 AM CT




