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<020> Program Year 2017
<030> Contact Name: Person USAC should contact

with questions about this data e
<035> Contact Telephone Number: 6032789911 ext,

Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identitied in data line <030>
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{400} Numbet of Complaints per 1,000 customen KCE Porm 461
(Outa Collection Form OMB Control Mo, 305C-0988/0ME Control Ne. 3050-0819
My 2013
<010>  Study Area Code 120004
<015>  Study Area Name e
<020>  Program Year it
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> 030> SHIEIOILL et
<039> Contact Emall Address - Email Address of person identified in data line  weantestese.net
<030>
Select from the drop-down list to indicate how you would like to report
400> volce complaints (zero or greater) for voice telephony service in the prior  gffered only fixed voice
calendar year for each service area in which you are designated an £TC for
any facllitles you own, operate, lease, or otherwise utilize.
<410>  Complalnts per 1000 customers for fixed voice 0.0
<420»  Complaints per 1000 customers for mobile volce
Select from the drop-down list to indicate how you would like to report
<430>  end-user customer complaints {zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facllities you own, operate, lzase, or otherwlse utillze.
<440> Complaints per 1000 customers for fixed broadband 0.0
«<450>  Complaints per 1000 customers for mobile broadband



{500) Compliance With Service Oualty Standards and Consumar Protaction Rules
Deta Collaction Forem

FCC Foren 481
OMB Controt Ma. S0S-058K/'OMB Control No. S06D-0819
July 2513

13808

010> Study Ated Code

SEFTTOM wOCOm TEL 5

<0185 Study Ares Name

01

010> Program Yeas

Earms Wsita

DX Contsct Name - Person USAC should enntact tegarding thisdeta

W12 18VHLL ks

<0¥5» _Contatt Velephone Number  Numbaer of person identified in data kne <OM>

«039»  Contact Email Address - Emadl Addre of permn identified in dats ine <030

Ewan: esbws s St

fules Yas

500>  Cartify compHanca with wervics quality

120038nh510, pdf

310> Desaiptive document for Service Quality L] Protsc

el

Fig &



Page?

{600} Functionality n Emergency Shuations FLE Foom 481
Dats CoHlection Form OMB Control No. J060-0986/0M Contral Na. J060-001%
Haly 2013
<010 Study Area Code 128808
«015>  Study Arga Name SECT weoo TR 00
<030> Frogram Yesr P
<010> _Contact Name - Person USAC should rontact regarding this data KaTen Mante

<035> Contact Tefephone Humbaer - Numbar of peron identified in data line <03g» 712707711 axs
<03%>  Contact Emad Address - Email Address of person Kentifled in dats Bne <030>  ksantedteic net

500> Cartify compliance regarding ability to function in emargency titustions Yes
120038RNE10 pdt

<610> Descriptive d Tor F Jity i E

Fage 7
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Page 17

[3008) Rata OF Return Carvier Additiont| Dexurnantition

FCC Forrm 481

Duta Collection Form OMS Contral Ne. JE0-0SK/0ME Contro No. 3060-0KL9
July 2013
«010>  Study Area Code 120038
<015> Study Area Name BRETTON WOODS TEL CO
020> Program Year 2017
«030> Contact Name - Person USAC should contact regarding this data Karen Wante
<35> Contact Telephone Number - Number of person identified In data line <030> 6032789911 ext.
<039> Contact Email Address - Emall Address of persan identified In data line <030> kwante@bwtc.net

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202{a}) and, for privately held carriers, ensuring
compllance with the financial reporting requirements set forth in 47 CFR § 54.313{f){2). | further certify that the Information reported on this form andin
the documents attached below is accurate,

{3009}
{30104)
{30108B)
{3012A)
{30128)
{3013}

{3014)

{3015)

(3016)

{3017)

(3018)

{3018)

(3020

{3021)

{3022)

{3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrler certifies to 54.313{M{ 1))

Milestone Cartification {47 CFR § 54.3131A{1}1}}

Plzase Provide Attachment

Community Anchor Institution: {47 CFR §
54.313{f) 1))}
Please Provide Attachment

Is your company a Privately Held ROR Carrler {47 CFR
§ 54.313(f)(2}}
If yes, does your company flie the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
Infarmation pursuant to § 54.313(f){2) compliance
requires;

Electranie copy of their annual RUS reports
{Operating Repart for Telecommunications
Bormowers|

Document(s) with Bal: Sheet, st

and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the respanse is yes on line 3018, please check the
boxes below to confirm your submisston on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of thelr audited financlal statement; or
{2) a Ninancial report In a format comparable to RUS
Operating Report for Telecommunlications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit optnion issued by
the independent certlfied public sccountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of thelr financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Undetlylng Infor jected to a review by an
Independent certified public aceountant

i,

Underlylng Infarmation subjected to an officer
certification.

Document(s) for Balante Sheet, Income Statement
and Statement of Cash Flows

Attach the workshest listing requited information

Yas - Attach Certificazion

Name of Attached Documnent Listing Required
information

No - No Hew Community Anchors

Name cf Attached Documnent Listing Required

information
|Yes/No) o @
(Yes/Nc) O O

]
]

Name of Attached Document Listing Required

OO0

{Yes/Naj

o000 0 obrO

Name of Attached Dotument Listing Required
Information

120036RN3010. pat
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Page 19

(4005) Rursl Brosdband Experiment Additions! Documentation FLC Form 481

Data Collection Farm DMB Control No. 3080-0586/0MB Control Na. 3060-0819
tuly 2083

<010> Study Area Cade 130008

<015> Study Area Name WRETTOM wCo8 TEL

<020> Program Year 2017

<030> Contact Name - Person USAC shauld contact regarding this data Karwn Waata

<035 Contact Telephone Number - Number of person |dentified in data line <D30> o

<039> Contact Email Address - Emali Address of person identified in data line <0305  ceantasbwts e

4005 Rural Broadband Experiment

Authorized Rural Broadbanrd Experiment (RBE) recipients must address the certification for public Interest obligations, pravide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations = FCC 14-98 {paragraphs 26-29, 78)

Please address Line 4001 regarding compllance with the Commission's public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certlfies that it is offering broadband to the identified lecations meeting the requisite public
interest obligations consistent with the category far which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions - FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor Institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes = attach new commurity anchors, no = no new anchars) = Indicate whether this list will be provided.

1f yes to 4003A, please provide » response for 40038,

4003b. Provide the number, names and addresses  Name of Attached De 1t Listing Required Infi i
af community anchor institutions to which the

recipient newly began providing access to

broadband service In the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80}

40042 Attach a list of geocaded (ocations to

whizh broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Aequired Information
deadline for the FCC Form 481,

4004b. Attach evidence demanstrating that the
recipient is meeting the relevant public service
obligations {or the identified locatlons. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required inf i
speed and data usage allowances available in the
relevant geographic area.

page 19
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CertHicatlon - Reporting Carrler FCC Form 481
Data Collection Form OMmB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 120018
015>  Study Area Name BRETTCH WOODS TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Karen Wante

<035>  Contact Telephone Number - Number of person Identified in data line <030> 6032789911 ext.

<039>  Contact Emall Address - Email Address of person ldentified In data line <030>  kwantegbwtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrler: BRETTON WOODS TEL €O

Signature of Authorized Officer: %M Date 6_'_/‘_4 1‘21' b

Printed name of Authorized Officer; Fren Hance

Ttle or position of Authorized Officer; ¥i¢# Presidaat

Telephane number of Authorized Officer: §932785911 axt.

Study Area Code of Reporting Carrier: 120038 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprianment

under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 10



Fage 11

Certification - Agent / Carvier FCC Form 481
Data Collection Form DMB Controd No. 3060-0586/0MB Control No. 3060-0815

July 2013

120038
BRETTON WOODS TEL €O

<Q10>  Study Area Code
<015>  Study Area Name

<020> Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Karen Wante
<035> Contact Telephone Number - Number of person identified in data line <020> e
<039>  Contact Emall Address - Email Address of person identified In data line <030>  kwantegbwtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|! certify that {Name of Agent) is authorized to sutmil the In t P d on behalf of the reporting camier. |
also certify that | am an officer of the reporting carrier; my resg ibilities includ ing the y of the annual data reporting requiremants provided to the authorlzed
sgent; and, to the hest of my knowledge, the reports and data provided to the authorized agent ia accurate.

Name of Autharized Agent:
Name of Reporting Carrler:
Signature of Authorized Officer:

IPrin:ed name of Authorized Officer;

Date:

Title or pasition of Authorized Officer:
Telephane number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons willfully making false statements on this form can be punished by fine or forfeiture undar the Communications Act of 1934, 47 U.5.C. §3 502, 503{b}, or fine or Imprisonment
under Title 18 of the United States Code, 13U5C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as sgent for the reparting carvler, certify that | am authorlzed to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the Information reported hereln Is accurate.

Name of Reportlng Carrier:

Name of Autherized Agent Firm:

Signature of Authorized Agent or Employee of Agent:

Name of Autherized Agent Employee:

Tithe or pasition of Authorized Agent or Employes of Agent

[Telephone number of Authorized Agent or Employee of Agent:

J5tudy Area Code of Reparting Carrler: Filing Due Date for this form:

Parsons willfully making false statemants on this form ean ba punishad by fine or forfeiturs under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), ot fine ot Imprisonment under Title
18 of the United States Code, 18 US.C. § 1001,

Date:
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File name: 120038nh112.pdf

Bretton Woods Telephone Company, Inc.
Line 112 - Annual Progress Report on Five-Year Service Quality Improvement Plan

As required in 47 C.F.R. § 54.313(a){1), this document provides the Company's annual progress
report on the five-year service quality improvement plan filed in 2014 with the Form 481 that
described the proposed improvements and/or upgrades over the next five years to the
applicant’s network throughout the Company'’s service area.

We realize that 47 C.F.R. § 54.313(a)(1) specifies that recipients should submit “[a] progress
report on its five-year service quality improvement plan pursuant to § 54.202{a), including
maps detailing its progress towards meeting its plan targets, an explanation of how much
universal service support was received and how it was used to improve service quality,
coverage, or capacity, and an explanation regarding any network improvement targets that
have not been fulfilled in the prior calendar year. The information shall be submitted at the
wire center level or census block as appropriate.”

Therefore, this document describes the Company’s progress report on the five-year plan,
pursuant to 47 C.F.R. §54.313(a)(1), including a map explaining the Company’s progress
towards meeting deployment targets, the amount of universal service support received, how
support was used to improve service quality, coverage, or capacity, and an explanation
regarding any network improvement targets that have not been fulfilled in the prior calendar
year. The information regarding the total amount of universal service support received is
broken out separately by the amount spent on capital expenses and the amount spent on
operating expenses.

The Company is one hundred percent compliant with the minimum broadband speed standard
of 10 Mbps downstream and 1 Mbps upstream {“10/1 Mbps”) adopted by the FCC in December
2014.

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES:

Line 114 of Form 481 requests a quantification of how much USF was received for the
Company’s service area and that the amount be broken out separately by the amount spent on
capital expenditures and the amount spent on operating expenses. For the period January 1,
2015 through December, 2015, the Company received $541 Thousand in federal USF revenue,
including High Cost Loop Support (“HCLS"), Interstate Common Line Support (“ICLS") and
Connect America Funds (CAF”). The company used $75 Thousand for capital expenditures and
$466 Thousand to cover a portion of the Company’s operating expenses.



Bretton Woods Telephone Company, Inc.
Line 112 - Five-Year Service Quality Improvement Plan {Cont’d)

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY, SERVICE
COVERAGE AND SERVICE CAPACITY:

Line 115 of Form 481 requests that the progress report specify how much USF support was
used to improve service quality, at the wire center level or census block, as appropriate. Line
116 of Form 481 requests that the progress report specify how much USF support was used to
improve service coverage, at the wire center level or census block, as appropriate. Line 117 of
Form 481 requests that the progress report specify how much USF support was used to
improve service capacity, at the wire center level or census block, as appropriate. The Company
continues to improve service quality in numerous ways such as increasing the bandwidth to the
cloud, as needed, or installing new equipment where required. However, since 100% of our
customers can receive 10/1 Mbps, the vast majority of our capital expenditures are very
specific based on customer requests including installing new customers to our network.

COMMUNITY ANCHOR INSTITUTIONS:

Lines 3011 and 3012 of the Form 481 requests per 47 C.F.R. § 54.313(e](ii), the number, names,
and addresses of community anchor institutions tec which the ETC began offering broadband
service in the preceding calendar year. The Company already provides broadband service to all
of the community anchor institutions in the serving area. If the community anchor institution
requests increased bandwidth, the Company works with the institution to determine and
supply the broadband service that best fits the needs of the institution. No new community
anchor institutions received broadband service from the Company in the preceding calendar
year.

CONCLUSION:

The Company is able to provide 10/1 Mbps to all of its customers. Further improvements will
continue towards increased speed, capacity and quality of service in our service territory;
however, the Company is 100% in compliance with the minimum broadband speed standard
set by the FCC in December 2014.
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File name: 120038nh510.pdf

Bretton Woods Telephone Company, Inc.
Compliance with Service Quality Standards and Consumer Protection

As required in 47 C.F.R. § 54.313(a)}{5) for High-cost Recipients, the following is a detailed
description of how the Company complies with Service Quality Standards and Consumer Protection
Rules.

SERVICE QUALITY STANDARDS: The Company abides by the State Commission’s requirements for
telephone utility equipment and facilities published in the New Hampshire Public Utilities
Commission “PUC 400 Rules for Telephone Service” Part 406. All required reporting is done with
the Company in full compliance of the requirements shown in Exhibit A .

CONSUMER PROTECTION RULES:

The Company abides by the State Commission’s requirements for Consumer Protection published in
the New Hampshire Public Utilities Commission “PUC 400 Rules for Telephone Service” Part 405. All
required reporting is done with the Company in full compliance of the requirements shown in
Exhibit A .

The Company developed and implemented a Customer Proprietary Network Information (“CPNI")
Compliance Manual and has appointed a CPNI Compliance Officer. Annually, the Company requires
all employees to certify that they have reviewed and understand the CPNI Compliance Manual and
that they understand that any viclation of the Company’s CPNI procedures may result in disciplinary
action up to and including dismissal. The Company files an annual report with the Federal
Communications Commission (“FCC"} certifying compliance with the FCC’s CPNI rules.

The Company also developed and implemented an Identity Theft Prevention Program Manual and
has appointed a Red Flag Coordinator. Annually, the Company requires all employees certify that
they have reviewed and understand the Identity Theft Prevention Program Manual. Further,
employees must certify that they understand that any violation of the Company’s identity theft
prevention procedures may result in disciplinary action up to and including dismissal.



Exhibit A
NEW HAMPSHIRE PUC 400 RULES FOR TELEPHONE SERVICE

PART PUC 406 - TELEPHONE UTILITY EQUIPMENT AND FACILITIES:

PUC 406.01 Construction, Installation and Maintenance of Physical Plant:

a. Telephone utilities shall construct, install and maintain their plant, structures, equipment,
and lines in accordance with the National Electrical Safety Code, 2012 edition, see appendix B.

b. Telephone utilities shall construct, install and maintain their plant, structures, equipment,
and lines to prevent interference with service furnished by other carriers and by other public
service facilities, such as cable, fire alarm, electric, water, sewer, gas, or steam facilities.

PUC406.02 Emergency Operations: ELECs and ILECs shall adopt generally accepted best industry
practices or otherwise make reasonable provisions to:

a. Meet emergencies and storm restoration requirements for poles, conduits, ducts, pipes, pole
attachments, wires, cables, and related plant and equipment located within public rights-of-
way and on, over, or under state lands and water bodies;

b. Ensure that their facilities remain safe and adequate in the event of cyber-attacks;

c. Ensure that their facilities remain safe and adequate under emergency circumstances and
other foreseeable adverse conditions; and

d. Conform with federal regulations regarding disaster preparedness.

PUC 406.03 Significant Facility Disruption:

a. ELEGCs and ILECs shall report significant facility disruptions by e-mail notification to
TelOQutages@puc.nh.gov within 120 minutes of occurrence.

b. The e-mail notification sent pursuant to (a) above shall accept reply messages from the
commission.

c. Inthe event the ELEC or ILEC does not receive confirmation of receipt of the e-mail from the
commission, it shall place a call to the commission’s main number to report the significant
facility disruption.

d. ELECs and ILECs shall report significant facility disruptions in writing to the commission on
Form T-5 Facility Disruption Report as described in PUC 409.05, which shall be filed within 10
days of the disruption.

PART PUC 405 ~ CONSUMER PROTECTION:
PUC 405.01 Notices to Customers:
a. Unless otherwise specified, any notice to customers required by these rules shall:

1. Include the company name and relevant contact telephone number;



2. Beprovided:
. In a separate mailing;
Il.  Asa billinsert; or
lll. By clear and conspicuous notice printed on the customer’s bill; and

3. Be sent separately from communications that would otherwise include only
promotional materials.

b. Notices pursuant to this section may be delivered electronically to those customers who
have elected to receive bills and notices electronically.

¢. Electronic delivery pursuant to (b) above shall not include posting a notice on a publicly
available website without direct notification to the customer pursuant to this section.

PUC 405.02 Slamming Prohibited:

a. ELECs and ILECs shall comply with RSA 374:28-a and FCC slamming regulations, 47 C.F.R.
§64.1100-1170 and 1190.

b. If, after notice and opportunity for hearing, the commission finds that an ELEC or ILEC has
switched a customer’s selection of carrier without authorization, the ELEC or ILEC shall be
subject to an administrative fine, not to exceed 52,000 per offense, pursuant to RSA 374:28-
a,ll.

c. After notice and opportunity for hearing, the commission shall withdraw any authorization
granted to an ELEC or ILEC found to have engaged in flagrant and repeated slamming in
violation of RSA 374:258-a.

d. Atransfer of customer base pursuant to Puc 405.03 shall not construe slamming.
PUC 405.03 Transfers of Customer Base;

a. Inconnection with any transfer of customer base in which the acquiring carrier is a
telephone utility, the acquiring carrier shall file with the commission the following
documents:

I.  Acopy of the letter notification and any subsequent notices of changed information
submitted to the FCC pursuant to 47 C.F.R. § 64.1120€, to be filed at the same time
of submission to the FCC; and

Il.  Form T-4 Transfer of Customer Base Report as described in Puc 409.04, to be filed 30
days prior to the occurrence of the transfer of customer base.

b. In connection with any transfer of customer base in which the acquiring carrier is not a
telephone utility, the selling or transferring carrier shall file with the commission the
following documents:

I.  Acopy of the letter notification and any subsequent notices of changed information
submitted by the acquiring carrier to the FCC pursuant to 47 C.F.R. § 64.1120€, to be
filed within 3 days of submission to the FCC; and



. Form T-4 Transfer of Customer Base Report as described in Puc 409.04, to be filed 30
days prior to the occurrence of the transfer of customer base.

PUC 405.04 Cramming Prohibited:

a. For purposes of this section:

I “Cramming” means a submission or inclusion of unauthorized, misleading, or deceptive
charges for products or services on a customer’s utility bill. Cramming does not include
charges required or explicitly authorized by law;

Il.  “Billing aggregator” means a person, other than a service provider, who forwards a
charge for a product or service offered by a service provider to the utility company for
billing to the customer; and

. “Service provider” means a person that offers a product or service to a customer and
directly or indirectly sends the billable charges or credits to the utility company for billing
to the customers.

b. Telephone utilities shall not disconnect voice service based on a customer’s failure to pay
disputed charges from billing aggregators or service providers.

PUC 405.05 Number Portability Notice: Before terminating any customer’s telephone service for any reason
other than customer request or customer non-payment of amounts billed for prior services rendered, ELECs
providing local service and ILECs shall provide at least 10 days’ notice to the customer. This notice shall
include a description of the process by which the customer may transfer the telephone number to another
provider.

PUC 405.06 Complaints: The commission shall accept and resolve complaints from telephone utility
customers regarding alleged violations of the requirements of Puc 405.01 through 405.05.



File name: 120038nh610.pdf

Bretton Woods Telephone Company, Inc.
Line 610 - Functionality in Emergency Situations

As required in 47 C.F.R. § 54.313(a){6) for all high cost recipients, which includes the Company,
and as set forth in 47 C.F.R. § 54.202(a)(2), the following provides a detailed description
demonstrating that the Company has the ability to remain functional in emergency situations,
including a demonstration that 1) it has a reasonable amount of back-up power to ensure
functionality without an external power source, 2) is able to reroute traffic around damaged
facilities, and 3) is capable of managing traffic spikes resulting from emergency situations.

OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a comprehensive
disaster recovery plan {also called a “continuity plan”) that was developed and implemented for
the Company specifically to deal with emergencies. It has detailed, specific steps that are to be
taken for each type of emergency.

POWER: In order to function in an emergency, the Company has a combination of batteries
and emergency generators. Permanent locations have emergency generators with fuel tanks.
The company’s central offices have automatic stand-by generators to run the entire offices. The
digital loop carrier (“DLC") sites also have battery back-up.

REROUTING TRAFFIC AND REDUNDANCY: The network was designed with redundancy
wherever possible. Where it is not redundant, the Company has the ability to redirect most
backbone traffic. In cases where there is no redundancy it is geographically impracticable to
build. For example, the loop to the customer location is typically not redundant, especially for
residential customers. This is because it would not be cost effective to build totally separate
facilities for the “last mile” to the customer.

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens,
everyone immediately tries to contact friends and family to make certain they are all right. The
Company has designed the network to have excess capacity on its backbone network. For
example, on Mother’s Day, the company handles traffic without the customer receiving the “All
Trunks Busy” message which demonstrates the Company's ability to handle peak traffic spikes.



File name: 120038nh1010.pdf

Bretton Woods Telephone Company, Inc.
Line 1010 - Voice Services Rate Comparability

As required in 47 C.F.R. § 54.313(a)(10), any recipient of high-cost support shall provide a letter
certifying that the pricing of the company’s voice services is no more than two standard
deviations above the applicable national average urban rate for voice services, as specified in
the most recent public notice issued by the Wireline Competition Bureau and Wireless
Telecommunications Bureau.

The following provides the Company’s support for Line 1010 -Description of Voice Service Rate
Comparability.

As of January 1, 2016, the Company charges the following fixed voices prices:

Flat Rate Residential Service $18.53
Residential State Subscriber Line Charge 0.00
State Universal Service Charge Fee 0.00
Mandatory Extended Area Service 0.00
Residential Federal Subscriber Line Charge 6.50

Total Residential Fixed Voice Charges 525,03

Since the total for residential fixed voice that the Company charges, as shown above, is below the
$41.07, which is the reasonable comparability benchmark for voice services announced by the FCC
Wireline Competition Bureau in the Public Notice released on April 5, 2016 (DA 16-362), the Company
hereby certifies that it is in compliance with 47 C.F.R. § 54.313(a)(10).



File name: 120038nh1020.pdf

Bretton Woods Telephone Company, Inc.
Line 1020 - Broadband Comparability

In a December 2014 Order (FCC 14-90), paragraphs 119-123, the FCC created Section
54.313(a)}{12) which requires recipients of High Cost Program and/or Connect America Fund
support that are subject to broadband performance obligations to submit a broadband
reasonable comparability rate certification.

The following provides the Company’s support for Line 1020 - Description of Broadband Service
Rate Comparability.

As of January 1, 2016, the Company charges the following residential broadband price:

Download Speed 10Mbps
Upload Speed 1Mpbs
Usage Allowance Unlimited
TOTAL RESIDENTIAL $66.99

Since the total for residential broadband that the Company charges, as shown above, is below $77.80
for 10Mbps x 1Mbps unlimited usage allowance, which is the reasonable comparability benchmark for
broadband service announced by the FCC Wireline Competition Bureau in the Public Notice released on
April 16, 2015 (DA 15-470), the Company hereby certifies that it is in compliance with 47 C.F.R. §
54.313(a)(12).



Bretton Woods Telephone Company, Inc. Lifeline Terms and
Conditions

The Lifeline Service Program (Lifeline), sponsored by the FCC is a program designed to maintain and preserve
universal service by providing a reduction in the price of basic residential exchange service to qualifying
low-income customers.

1. Lifeline Discounted Service
This service provides a flat rate federal discount of $9.25, consisting of a $6.50 reduction of the Federal
Subscriber Line Charge and a $2.75 reduction in the monthly rate for local exchange telephone service.
Lifeline reductions are applied to one residential telephone line per household per month at the customer’s
primary residence. Qualified customers may choose any type or grade of local telephone service, including
bundled services that are normally offered by the Company. The Company's voice lifeline plan includes
unlimited local minutes-of-use within the toll-free calling area. The Company's voice lifeline plan does not
include any free minutes-of-use for toll unless a "bundled minutes" package is chosen.

2. Toll Limitation Service (TLS)

Voluntary TLS support allows eligible Lifeline consumers who wish to avoid incurring long distance fees to
choose toll blocking or toll control at no cost.

3. Regulations
These services are restricted to low income residential customers. To qualify for Lifeline service a customer
must certify and provide documentation as income eligible. For a consumer to be eligible under the income
requirements, the consumer’s household income as defined in §54.400(f) of the FCC Rules must be at or
below 135% of the Federal Poverty Guidelines for a household of that size or a recipient of benefits from
any one of the following federal assistance programs:
> Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance or Section 8

» Medicaid

= Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
= Supplemental Security Income (SSI)

« Temporary Assistance for Needy Families (TANF)

= National School Lunch / Free Lunch Program (NSL)

4. The Lifeline discount is effective upon receipt and processing of a completed form of eligibility, including
documentation indicating that the household income meets the eligibility standards established above. If
the form is not returned, no further action is taken by the Company to establish eligibility. The Company, in
coordination with appropriate agencies and the Lifeline Customer, will require Lifeline customers to be
re-certified on an annual basis or at any time the qualifying criteria for the customer changes. Lifeline
customers will need to certify that they continue to be eligible to receive these Lifeline benefits and that
they are not receiving benefits from another company. If a customer is identified as being ineligible, the
customer will be notified that unless the information is shown to be in error, the Lifeline discount will be
discontinued. If the Telephone Company discovers that conditions exist that disqualify the recipient of
Lifeline Service, local service will be billed at the full rate. The customer will be billed retroactively either to
the date Lifeline Service commenced or the date the recipient no longer qualified for the service, not to
exceed twelve (12) months.

5. Recipients of Lifeline Service must notify the Telephone Company when they no longer qualify for Lifeline
Service. Upon receipt of the notification, the Telephone Company will discontinue Lifeline Service.



File name: 120038nh3010.pdf

Bretton Woods Telephone Company, Inc.
Line 3010 — Annual Progress Report on Five-Year Service Quality Improvement Plan

As required in 47 C.F.R. § 54.202(a), any ETC receiving support must file a progress report on its
five-year service quality plan. The ETC must certify it has taken reasonable steps to provide,
upon reasonable request, broadband service at actual speeds of 4 Mbps downstream/1 Mbps
upstream, with latency suitable for real-time applications, including Voice over Internet
Protocol, and usage capacity that is reasonably comparable to reasonably comparable offerings
in urban areas, and that requests for such service are met within a reasonable amount of time.
This certification must be filed by July 1, 2015 {(and future periods) as required by 47 C.F.R. §
54.313(f){1){i).

CERTIFICATION: The Company certifies that it is in compliance with the five-year service quality
plan requirements as stated in 47 C.F.R. § 54.202(a) and all appropriate documents are being
filed as required by 47 C.F.R. § 54.313(f}{1){i).

The Company certifies that it has taken reasonable steps to provide, upon reasonable request,
broadband service at actual speads of 4 Mbps downstream/1 Mbps upstream or greater, with
latency suitable for real-time applications, including Voice over Internet Protocol, and usage
capacity that is reasonably comparable to reasonably comparable offerings in urban areas, and
that requests for such service are met within a reasonable amount of time.

The certification by an officer of the Company is included as part of the overall certification for
the Form 481, which includes all attachments and is made by an officer of the Company whose
responsibilities include ensuring the accuracy of the annual reporting requirements for
universal service support recipients. The overall Form 481 certification is made that to the best
of the officer's knowledge, the information reported on the Form 481, including attachments, is
accurate.



Bretton Woods Telephone Company, Inc.
Line 3010 - Five-Year Service Quality Improvement Plan (Cont’d)

As required in 47 C.F.R. § 54.313(a)(1), this document provides the Company's annual progress
report on the five-year service quality improvement plan filed in 2014 with the Form 481 that
described the proposed improvements and/or upgrades over the next five years to the
applicant’s network throughout the Company’s service area.

We realize that 47 C.F.R. § 54.313(a}(1) specifies that recipients should submit “[a] progress
report on its five-year service quality improvement plan pursuant to § 54.202(a), including
maps detailing its progress towards meeting its plan targets, an explanation of how much
universal service support was received and how it was used to improve service quality,
coverage, or capacity, and an explanation regarding any network improvement targets that
have not been fulfilled in the prior calendar year. The information shall be submitted at the
wire center level or census block as appropriate.”

Therefore, this document describes the Company’s progress report on the five-year plan,
pursuant to 47 C.F.R. §54.313(a)(1), including a map explaining the Company’s progress
towards meeting deployment targets, the amount of universal service support received, how
support was used to improve service quality, coverage, or capacity, and an explanation
regarding any network improvement targets that have not been fulfilled in the prior calendar
year. The information regarding the total amount of universal service support received is
broken out separately by the amount spent on capital expenses and the amount spent on
operating expenses.

The Company is one hundred percent compliant with the minimum broadband speed standard
of 10 Mbps downstream and 1 Mbps upstream (“10/1 Mbps"”) adopted by the FCC in December
2014,

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES:

Line 114 of Form 481 requests a quantification of how much USF was received for the
Company’s service area and that the amount be broken out separately by the amount spent on
capital expenditures and the amount spent on operating expenses. For the period January 1,
2015 through December, 2015, the Company received $541 Thousand in federal USF revenue,
including High Cost Loop Support (“HCLS”), Interstate Common Line Support {“ICLS") and
Connect America Funds {CAF"). The company used $75 Thousand for capital expenditures and
$466 Thousand to cover a portion of the Company’s operating expenses.

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY, SERVICE
COVERAGE AND SERVICE CAPACITY:

Line 115 of Form 481 requests that the progress report specify how much USF support was
used to improve service quality, at the wire center level or census block, as appropriate. Line

2



Bretton Woods Telephone Company, Inc.
Line 3010 - Five-Year Service Quality Improvement Plan {Cont'd}

116 of Form 481 requests that the progress report specify how much U5F support was used to
improve service coverage, at the wire center level or census block, as appropriate. Line 117 of
Form 481 requests that the progress report specify how much USF support was used to
improve service capacity, at the wire center level or census block, as appropriate. The Company
continues to improve service quality in numerous ways such as increasing the bandwidth to the
cloud, as needed, or installing new equipment where required. However, since 100% of our
customers can receive 10/1 Mbps, the vast majority of our capital expenditures are very
specific based on customer requests including installing new customers to our network.

COMMUNITY ANCHOR INSTITUTIONS:

Lines 3011 and 3012 of the Form 481 requests per 47 C.F.R. § 54.313(e}{ii), the number, names,
and addresses of community anchor institutions to which the ETC began offering broadband
service in the preceding calendar year. The Company already provides broadband service to all
of the community anchor institutions in the serving area. If the community anchor institution
requests increased bandwidth, the Company works with the institution to determine and
supply the broadband service that best fits the needs of the institution. No new community
anchor institutions received broadband service from the Company in the preceding calendar
year.

CONCLUSION:

The Company is able to provide 10/1 Mbps to all of its customers. Further improvements will
continue towards increased speed, capacity and quality of service in our service territory;
however, the Company is 100% in compliance with the minimum broadband speed standard
set by the FCC in December 2014.
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