InTRAC

Indiana Telephone Relay Access Corporation
for the Hearing and Speech Impaired

June 22, 2018

Office of the Secretary

Federal Communications Commission
445 12 St., SW, Rm TW-A325
Washington, DC 20554

Re: In the Matter of Telecommunications Relay Services and Speech-to-Speech
Services for Individuals with Hearing and Speech Disabilities. CG Docket No. 03-123

Dear Commission Secretary:

Thank you for the opportunity to provide you with the information on Indiana’s consumer
complaint logs for June 1, 2017 through May 31, 2018. I have enclosed:

o Sprint Relay Indiana FCC 2017-2018 Complaint Log
o Letter from Relay Provider, Sprint

Sprint Customer Service recorded one (1) complaint and a narrative of resolution accompanies
that customer call. The one consumer complaint regarding Relay Indiana Service has been
resolved satisfactorily under 180 days. No complaints were filed directly with InTRAC.
Sprint’s attached letter addresses that the number of interstate calls will be filed directly with the
FCC as a sealed document.

If you need more information, please contact me at 317-334-1413 or by email,
ginny.barr@relayindiana.com

Sincerely,

Loriney Bese S

Ginny Barr
Executive Director
InTRAC
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