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Complaint Tracking for IN (06/01/2017-05/31/2018). Total Customer Contacts: 1

Tally Date of Complaint Nature of Complaint Date of Resolution Explanation of Resolution

Customer not able to reach a voice line when calling relay, always comes in on 01/18/18 Branded the customer voice and it is working. Customer did not request follow

! 01/18/18 TTY. Apologized. No follow-up requested. up.
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