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June 22, 2016

Commission’s Secretary

Federal Communications Commission

445 12th Street, SW

Room TW-A325

Washington, DC  20554

RE:
CC Docket No. 03-123

Dear Commission’s Secretary,

In reference to FCC Public Notice released on June 20, 2016 on the reminder to State and Interstate TRS Providers in regarding to the annual summary of consumer complaints which is by July 1, 2016, we respectfully submit the following attachment called “Wisconsin FCC Complaint Log, 2015-2016”.

The attachment of the “Wisconsin FCC Complaint log, 2015-2016” includes complaint log summaries, pertaining all complaints being received from June 1, 2015, through May 31, 2016, and include at a minimum, the total of interstate relay calls by type of TRS and captioned telephone service (CTS), the number of complaints alleging a violation of the federal TRS mandatory minimum standards, the date of complaints, the nature of the complaint, the date of its resolution, and an explanation of the resolution.

If you have any additional questions about the Wisconsin FCC Complaint log as attached, please do not hesitate to contact me.

Sincerely,

Jack R. Cassell

WI TRS Contract Administrator

Wisconsin Department of Administration

101 East Wilson Street, 8th Floor

Madison, WI  53707-7844

Phone: 608-234-4871

Fax:  608-266-2164

Enclosure:
Sprint Relay’s Wisconsin FCC Complaint Log, 2015-2016

CC:

Connie Brandt, DOA/DET Telecommunication Administration Section Chief

Phone: 608-234-4781


  



E-Mail: jack.cassell@wisconsin.gov              

Wisconsin.gov


[image: image1.jpg]