Liberty

413 North Calhoun Street
West Liberty, 1A 52776
319-627-2145

REDACTED — FOR PUBLIC INSPECTION

June 23, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Room 5-A225

Washington, D.C. 20554

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION (FILED IN
DOCKETS 14-58) AND CONFIDENTIAL FINANCIAL INFORMATION FILED
PURSUANT TO SECTIONS .457 AND .459 OF THE FEDERAL COMMUNICATIONS
COMMISSION RULES

Dear Ms. Dortch,

West Liberty Telephone Company hereby submits the attached redacted and confidential
versions of its “FCC Yorm 481 — Carrier Annual Reporting Data Collection” financial
information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as filed with
the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2).
West Liberty Telephone Company maintaing that this information is “Confidential Financial
Information™ on the grounds that it is competitively sensitive information which could be used to
disadvantage or harm West Liberty Telephone Company and is submitting this information
pursuant to Protective Order, DA 16-296 as described below. In addition, West Liberty Telephone
Company is requesting confidential treatment pursuant to sections 0.457 and 0.459 of the
Commission’s rules for the 2015 Service Quality Improvement Plan Progress Report that is
required by section 54.313(a)(1) to be attached to this report. Similar to the financial information
submitted under section 54.313(f)(2), the information contained in the 2015 Service Quality
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Improvement Plan Progress Report contains competitively sensitive information, including but not
limited to projected build-out plans and capital expenditures, that is secure from public access that
could be used by a competitor to disadvantage or harm West Liberty Telephone Company.

First, West Liberty Telephone Company is submitting the 54.313(f){2) “Confidential Financial
Information™ as a “Stamped Confidential Document” with each page bearing the legend
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION and alse submitting the .457
and .459 “Confidential Financial Information” as a “Stamped Confidential Document” with each
page labeled “CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER, BEFORE THE FEDERATL COMMUNICATIONS COMMISSION”,
One copy of the “Stamped Confidential Document(s)” and accompanying cover letter are
enclosed.

Second, West Liberty Telephone Company is submitting the “Stamped Confidential
Document(s)” as a “Redacted Confidential Document” where the “Confidential Financial
Information™ has been redacted. One copy of the “Redacted Confidential Document(s)” and
accompanying cover letter with each page labeled “REDACTED - FOR PUBLIC
INSPECTION” are being filed through the Commission’s Electronic Comment Filing System
(“ECFS™)..

FCC Form 481 also will be filed prior to July 1st with the State Commission.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Lane Bailey

Lane Bailey

West Liberty Telephone Company
(319) 627-2145
bailey{tdCorp.Lcom.net

Attachiments



FCC Farmi 481« Carrier Annual Reparting

Data Collection Form - -~ .

<{110> Study Area Code 351312

<01%> Study Area Name WEST LIBERTY TEL co

<020>_Program Year 2017

<030> Contact Name: Person USAC should contact
with questians about this data LAHR  BATLEY

<035> Contact Telephane Mumber; 3186272145 ext.213
Mumber ot the person identified in data line <030>

<039> Contact Emall Address:

Email of the person ideilied in data line <030>

baileyeCorp. Leem. net

Form Type

§4.313 and 54.422

Pape 1
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Page 2

{100) Service Quality Improvement Reporting FCC Form 481 .
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0818
luly 2013 . .
<010>  $tudy Area Code 351132
<Q15>  Study Arpa Name WEST LIBERTY TEL €0
<020>  Program Year 2017
<030>  Conlact Hame - Person WSAC should tontact regarding this data LANE BAILEY
<035>  Contact T Number - Nunber of persoa identified in data line 030> 3I862T2U45 ext. 233
<039> Contact Emait Address - Email Address of person identilied in data line <030> baile .Lcom.net
<110> Has your campany received its ETC certification from the FCC? (yesfno} O @
IF your answer to Line <110=> is yes, do you have an existing §54.202(a] "S
<111> year plan” filed with the FCC? {yes /no} O O

If your answer to Line 111> is yes, please file a progress report, on line
<112> delineating the status of your company's existing § 54.202{a) "5 year
plan” on file with the FCC, as it relates to your provision of voice telephony
service.

1513321a112 . par
«112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursvant to 47 CF.R. § 54.313{a)(1}. If your companyis &
CETC which only recelves frozen sitpport, your progress repert Is onjy
required to address yoice telephony service.

Name of Attached Document
Please sefect the appropriate responses below [Yes, No, Not Applicable] to confirm

that the attached document{s), on line 112, contains a progress report an its five-year
service quality impraevement plan pursuant to §54.202(3). The information shall be
submitted at the wire center leye| or census black as appropriate.

<113> Maps detailing progress towards meeting plan targets You
<114>  Report how much universal service (USF) suppart was received Yes
<115>  How much (USF)was used fo improve service quality and how sunparl was used 1o improve service quality Yes

<116>  How much {USF) was used to improva service coverage and haw support was used fo improve service coverage  [yes

<117>  How much (USF)was used fo impsove service capacity and how support was used (o imprave service capacity
<118>  Provide an exp ion of netwerk i it targeis not met
in the prior calendar year.

Yes

Yes

Page 2



Page 3

{200) Servics Outage Reporting (Voica)

FCCForm 481 .
Data Collection Forr OMBControl No. 3060-0888{OMB CITHT N AT H
JIC2013
<MD> Sudy Arer Code 351332
<S> Sudy Area Name WEST LTBERTY TEL CO
020> Fropram Year 2017
<030 Contad Name - Person USAC should eontad regardingthis data LANE _BATLEY
035> Qontad Telephone Number - Number of person identified in data line <03o»> 3196272145 ext.231
<03g>  Conlact Email Adkdress - Frnail Addressof person identified in dalaline 030>  baileywCorp. Leom.net
<210> For the prier calendar year, were thera any reperiable voica senvica oliagas? Ho
<220 &> <b1> <h2> <b3> <> <l 2> <d> <e> <> <P <>
NCRS Did This Cutage
Reference | Outage Sar | Qulage Sart | Cutagend | Cutage End Number of 911 Fadlilies fenice Cutage Adfed Mulliple
Number Dates Time Dale Tme CQuslomessAffed ed| Total Number of Affected Desarlpiion (Check Rudy Areas Senvice Qulage Prevaniaive
Custemers (Yess Na) all that apply) (Yes/ No) Resalulion Procedures

Page 2



Page C

{00} GO IMD Re0 T
Data Qollection Form

FCForm481

"OMB Controt Mo, 3060-088600MB O 1 IBTLAL TIITITINT

JC2013
010> Sudy Arealode 151332
015> Sudy Area Name WEST LIBERTY TEL €O
020> Program Year 2017
<030> Contad Name - Ferson USAC should cantad regarding thisdata LANE BAILEY

<035>  Contad Telephone Number - Number of persen idenlified in deta line <Q30> FLI62T2IAS ext 23

039> Contad Email Address - Email Address of person idenlified in dafa line <030> baileylltorp. Leom. net

<CTC> CONTITS {HAT 10 T |

<> DOTEIT GIE COETIIT

Name of Allached BDocuC (T

<> CONNFT GG Oy |

<> DT 0T G

Name of Attached Document

Page
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{[00) #13 T TCET DI (T TET (T (7T
Data Collection Form

FOCRom 481
OMB Control No. 3060-0986M0MB OIIECNI LTI I T
L2013

<010>  Sudy Area Code 1332

<015>  Hudy Area Name WEST LIBERTY TEL €O

<020> Program Year o1

<030>  Contact Name - Ferson USACshould contad regarding thisdata |,
Contad Telephone Number - Number of person identified in dataline

<035> 3126272145 exk, 223
<030>

030> Contact Email Address - Bmall Address of person identified Indataline  sasieyscorp.neem.ner
<030>
Soled from the drop-down list to indicate how you would like 1o report

<qpp->  voice complaints {zero or greater) for voice telephony service inthe prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any fadlities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixad voics 0.333

<420>  Complaints per 1000 customers for mobile voice
Slect from the drop-down list 1o indicate how you would like to report

<4ap>  end-user customer complaints (zero or greater) for broadband service I~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETCior any fadilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband 0.0

<4b0>  Complaints per 1000 customers for mobile breadband



innnnenafsinannplesninalaniisaiannnpinann(enasinjannsi{nskiinfanii]
Dala Oollection Form

FOGForm 481 ]
OMB Conlrol No, 30600986/ OMBCCATMIN DTN
L2013 )

<010~ Sudy Area Oode 351132

<015 SudyArea Name WEST LIBERTY TEL €O
<020= Program Year 2017

<030 Contad Name- Feron USACshould contad regarding {hisdata LAHE BAILEY

<035~ _Contad Telephone Nurmier - Number of persan identified i data line <030 1199272145 exc.233

<039> Contad Fwail Address - Fwail Address of person idenlified indataline 2030>  bailey®corp Leom.net

1T COIETT) OO G O L T (L UL L TR L TE LY T T T3 O3 G T T 3 (H 0 Yes

3513221a510.pdf
0D XG0 OO 0 G OO GO O G E O OO (R

Page C



[{annngunsimmivanisuiniaananiaias e
Data Colledion Form

ROCForm 481

OMB Control No. 3060-0985CCMB CLUIT T N OEEI T
JIC2013

010> Sudy Area Code

351332

015> Sudy Area Name

WEST LIBERTY TEL €O

020> Frogam Year

2017

<030>  Contadt Mame - Farson USAC should oonladt regarding this data

LENE BAILEY

<035>  Oontact Telephone Number - Number of persan identified in dataline <030

2196272145 ext. 233

039> Qonkact Email Address - Brnal Address of person identified in dataline <030

bailayaCorp.Loen.net

OO0 OO N G TV LA EE TR0 (0 T T O (0T

Yeg

i1 Pesaiptive document for Fundtiondity in Emergency Stuations

351332ia610.pdf




Page C

(FO0) FTHMOMEITEES AT IO I CDIT

Data Collection Form

FCForm 483 } )
OMB Control No. 3060-0886M0OMB QT TNCC (I TLILL

JOC 2013
<010>  Sudy Area Code 381332
<M5>  Sudy Area Name WEST LIBERTY TEL €O
<(20>  Program Year 2017
<030> Contadt Name - Person USAC should ontact regarding this data LANE BATLEY
<035>  Contact Telephone Number - Number of person identified in dala line <030> F9ITIUE xk. 233
<033 Contact Bmall Address- Bnall Address of person identified in dataline <030> baileyGCorp. Lecm. net
<Qot>  COCENE T OUUE L BIRHIE DI

<702 OO IO O O i (e

1/1/2016

U

<f03> | <at> <al. : <bd> e L bl
Fesideniial Local ‘Mandalery Edended Area 'g
Qate Exdhange (L) SAC(CETD Rale Type Service Rale Hale Sihsoriber Une Cherge | Saie Universal Sendce Fea Servics thame Tolal perline Rates and
-~ See-altached worksheet




{7 00) BOO I Prics Offerings

L - FOCForm 481~
Dala Collection Form ) )

“OMB Gontrot No: 3060-0988

ot
0> Sudy Area Coeda 351332
<Q15>  SQudy AreaName WEET LIBERTY TEL €O
020> Profyam Vear 2017
<03)> Conlad Name - Ferson USACshouk] contad regardingthisdala LANE BAILEY
035> Conlad Mumber - Numbsr of person identified In data line <pap> 1196272145 ext.233

<039> Gontad Fmail Address - Email Address of person identified in dalaling 030> baileyecocp. Leom, net

E e . <az e am @ h o I s
Proadband Service - Usage Allowance
Sats Regulated Download Sheed | Broadband Service - | Usage Allowance | Adion Taken When
Qate Bt (L} Pesidential Rate Fees Tolal Rate and Fees. (Mips) Upload Speed (Mibps) [(e2] Limit Reached {s=led }

See-aitached

| +
vorksheet—

Page &3



Page (M

{800) Operating Companies \RCFormdgt - - S e e
Deta Gollection Form .. p OMBontrol No. 3060-0985[OMB Conlrol Ng. - 3060-08011

010> dudy Area Code 1513132

<015~ Sudy Area Name WEST LIBEATY TEL O

Q20> Program Year 3017

<030> (ntact Mame - Person USAC shoubd contact regarding this data LANE BRILEY

035> Contact Telephone Number - Mumber of person idealified in data line <030~ 3196272145 exr 233

<039 Oontact Email Address - Email Address of person identified in data line <030>  batieyecorp. Leom.ner

<810> _ Reporting Carrier West Libarty Telephone Company

<B11> Halding Company #West Liberty Talephone Company

<B12>  Operaling Company wese Liberty Telephone Company

<B13> £ : : <at> <ays T T L éads -

Adtiliates SAC Daing Business As Company or Brand Designalion

-- See atthched worksheet --

Page M



Page (D

{0} O L0 TR T Focrarm 481 . _
Bafa colledion Form - O3 Control NG, 3060-088GLOMB Control No. 3060-08M01
o Lig2oiy Pl bt . -
<D=  Sudy Avea Code 351332
<H5> Sudy Area Name WEST LIBERTY TEL CO
(20>  Progam Year 2017
<030~ Contanl dame - Person USACshould conlact hisdata LENE BAILEY
<035> _Conlad Telephone Number - Number of person idenkified in data line <030 3196272143 ext. 233
<03%> Contad Bl Address - Email Address of personidentified in dataline <030 bailey@Cerp.Lcom.net
Q0>  DorIEE G O TR TR LI (RN ENG He
910> Tribal Land(s) on which EIC Serves
<920> Tribal Government Bngagement Obligation
Name of Atlached Document

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes
to confirm the status desaribed on the attached document(s), on ling 920,
demonstrates enordination with the Trikal govarnment pursuant to

§54.313(a) (%) indudes

<921> Needs assessment and deployiment planning with a focus on Tribal
conwnunity anchor instilulions,

922> Feasdbility and sugtainability planning,

<023>  Marketing servicesin a culturally sensitive manner,;

<924> Compliance with Rights of way processes

<g25>  Compliance with Land Use permitting requirements

028> Compliance with Fadilities Sting niles

<g27> Compliance with Environmental Review processes

828> Compliance with Oultural Preservalion review processas

<829> Compliance with Tribal Business and Licansing requirements.

Selscl
Yes ar Mo ar
Mot Applicable

NSRRI

Fage 11




Page (D

(OO D T B (T O T8 G T FOGForm 481 B R
Data Collection.Foirn = OWIB Control No. 3050-0985L0MB Control Ng. 3060-08C11
A SO OEMRME. e s
<10>  Sudy Area Code 151332
<015>  Sudy AreaName WEST LIBERTY TEL €O
<020> Program Yeer 2017
<030> Contact Name - Person USACshould contadt regarding thisdala LANE BAILEY
<035> Contacd Telephone Number - Number of person identified in data line <030> 3196272145 ext.213
039> (ontact Bmail Address - Email Address of person identified in data line <030> baileyecorp. Loon.net
<1000 Voice servicesiate comparability certification Yes
351332ia1010.pdf
<1010= Attach detailed descriplion for voice servicesrate
comparahility compliance
Name of Atiached Decumenl
Yes - Pricing is no more than the most recent applicable benchmark announced by
<i020> Broadbkand comparability certification the Wireline Competition Bureau
<1030 Altach detailed description for broadhand 3513321a1030.pdE

comparabilily complianoz

Nama of Attached Document

Page @




Page

{1100y No Terrestrial-Backhaul Reporting e T e . e FOCFerm481 ; S .
DataCollection Form = . e ' * " OMB Control Mo, 3060-0986:0M B OO NGO T
: : : : Sl : SRS e R

<D10> Sy Area Code 381332

<D15>  Rudy AreaName WEST LIBERTY TEL CO

020> Program Year 2017

<030> Contact Name - Person USACshould contadt regarding thisdata LANE BAILEY

<035> Conlad Telephane Number - Number of person identified in dataling <030> 3196272145 ext.213

039> Chntact Bmail Address - Email Addressof personidentified in dataline <€030>  pasieyecorp.Loon.nee

<1100 Certify whether terresiial badkhaul options exist (Y/IN)

Yes |

<1130> Please select the appropriate response {Yes, Mo, Not Applicable) lo confirm the
reporiing carrier offars broadband sarvice of at |east 1 Mbps downstraam and 256 kbps
upstream within ¥e supported area pursuant to § 54.313(qg).

Page M
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(1200} Terms and:Condition for Lifeline Qustomers -

" OME Coirol NG

3060-09B6/OMB C-TIECNCOCTLITIT

Liteline- - ) !
Data Collection Form JA20P3. e

<010> Sudy AreaCoda 351313

015>  Judy Area Name WEST LIBERTY TEL £O

<020>  Frogram Year 2017

030> Conlact Name - Ferson USAG should conlad regarding thisdata LANE BAILEY

<035> Contad Tetephone Number - Mumber of persen identified indataling <030> 1106272145 ext.233

<03%> Contad Fail Address- Email Address of person identified in datatine <030*  paj1eveeorp. Loom.nst.

3s133zizrr0.pdf
<1210> Terms & Conditions of Veioe Telephony Lifeline Fans
Name of Altached Document
<4220>  Link to Fublic Website HTTP  snew. 1ibertycomunications . com

“Fease check thesa boxes below to conirmn thal the attached dooument(s), onlina 1210,

or tha websitelisted, on line 1220, containsthe required infarmation pursuant to
§ 54.422(a)(2) annua reporting for ETCs recelving low-incoms support, carders must

annually report:

<{2ml>

<{202>

<4200

Information describing the terms and conditions of any woice
tetephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and ratesfer each such plan.

Page U



FPage 10

(2000} Price Cap Gamer Additiondl Docurmentation

.' Fockorn 481 : .
CMBConlroiNo SOSU-OQSGLOMBOZDIENCEEDIHJIE

Daiaosnednon Form e S }
indluding Réte of-Return Camiers affillated with Prlee Cap Local Bxchangs Carriers - e .n:zma
<M> SudyArea Code as13iz
Q15> Sudy Area Name WEST LIBERTY TEL €O
=020>  Program Year 2017
030> Contaxt Name - Parson USAG should conlad dinglhis dala LANE BAILEY
<G35>  Oontad Nusmber - Number of person itIanliﬁadin dataline <§3g> V196272148 ExE 213
<039 _ Contad Email Address - Email Address of person identified in data tma 30> baile

Selac! the appropriate responses below (Yes, No, Mot Appllwhla) to note compllance asa reuplenl of Incremenlal Hgh Cost suppori, High Cost s.lppurt to oﬁset acoe&sd'large reductiens,

and Connect America Fhase || support asset forth in 47 OFR§ 54.313({b),(c).(d).(e}. The information reperted on ihis form and in the document s atiached below is accurate,

Increment al Connect America Phase | reporting

<2010>

<2011>

<2022>

<2023>

<2024A>

<20248>

<20260>

<20258>

<2015>

2nd Year Certification 47 CFR§ 54.313(b)(1)i+ Note thai for the Juiy 1
2016 certification, this applies to Round 2 recipients of Incremental
Qupport

3rd Year Certification 47 GFR § 54.313(b){ 1)EG Note that for the July 1
2018 certification, this applies to Round 1 recipients of Incremental
SQmpport

Redpient certifies, representingyear twao after filing a notice of
acceptance of funding pursuant to 54.312(c), that the locationsin
guestion are not recsiving support under the Broadband Initiatives
Program or the Broadband Technology Cpportunities Frogram for
projectsthat will provide broadband with speedsof at least 4

Mbps/ 1Mbps - 54.313(L}2)(i). Round 2 recipients only.

The attachment on line 2024 indudesa statement of the toial amount of
capital funding expended in the previous year in meeting Connect
Armerica Phase | deployment obligations, acoompanied by alist of census
blocks indicating where funding was spent. This coversyear two -
54.313(b)(2}ii}. Round 2 redpientsonly.

Round 2 Recipient of incremental Support?

Attach list of census blocks indicating where funding was spent in year
twio - 54.313(b)(2}(ji). Found 2 recipients only.
Round 1 or Round 2 Redpient of Inccemental Support?

Aitach geocoded Information for Phase | milestone reports {Round 1 for
year three and Round 2 for year two} - Connect America Fund , WC
Docket 10-80, Report and Order, FOC 13-

2016 aind future Frozen Quipport Certification 47 CFR§ 54.313(c)(4)

I

I

1

]

Name of Attached Document Listing
Requiired information

Name of Attached Document Listing
Required Information

Pags il




Page 1C

(2000) Price Cap Carrier Additional Documentation (OTTEETTT)
DataColledionform ~ -+ : .
Induding Rate-of-Retum Carriers affiliated with Price Cap incal Bxchangs Carriers

FOCFoim 481~ -

" CMBCantral Mo. 3060-098610M
N k] .

8 .:[ e <_\

Frice Cap Carrier Connect America I0C Support {47 CFR § 54.313(d)}

<2016>

Certification suppart usad o build broadband

Connect America Phase || Reporting {47 CFR § 54.313(e}}
<2017A> Connect America Fund Phase Il recipient?

<2017B>

<2018>

<2018>

<2020>

<2021>

<2026>

<2020

Altach information for Phase Il - 54.313(e)(1) - list of geocoded locations
already meeting the 54.309 publicinterest obligations at the end of
calendar year 2015 and total amount of Fhase il support, if any, the price

cap carrier used for capital expendituresin 2015,

Attach the number, names, and addresses of community anchor
institutions to which the carrier newly began providing accessto
broadband service in the preceding calendar year - 54.313(e)(2){il)

Fecipient cerlifies that it bid on category one telecommunications and
Internet access services in response to all FOCFarm 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service suppert program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase 1l model-based support, and thal such bidswere &t rates
reasonably comparabie lo rates charged to eligible schools and librariesin
urban areas for comparable pfferings - 54.313(@){2){(V)

Recipient certifiesthat it offered breadband meetingthe requisite public
interest obligations specified in §54.309 to 40%o0f its supperted locations
in the state on December 31, 2017 - 54.313(e)(3)

Redpient certifies that it offered broadband meeting the requisite public
interest obligations spedified in §54.309 to 60%aof its supported locations
in the state on December 31, 2018 - 54.313(e){4)

Redipient cerifiesthal it offered broadband meeting the requisite public
interest obligations spedfied in §54.302 to 80% of its supported locations
in the state on December 31, 2010 - 54,313(e)(5)

Recipient certifies thak it offered broadband meeting the requisite public
interest obligations spedfied in §54.309 to [T0% of its supported locations
in the state on December 31, 200C- 54.313(e)(0)

[ 1

Narne of Attached Document Listing

Required Information

Name of Attached Document Listing

Reqired Information

Page 1L




Page 1C

(O OO IR C AT DA L A D 0 2
GatarGoliection Form SR AT

<010> Hudy Area Code

351332
<015> Sudy AreaName WEST LIBERTY TEL CC
020> Pragram Year 2017

<030~ Conlact Name - Parson USAC should contact regarding this dala LANE BATILEY

<035~ Contact Telephone Number - Number of person ideniified In data Tine <030= 3196272145 ext.233

baileye@Corp.Lcom.net

<036 Contact Bmail Address- Bmall Address of parson identified in data line <030>

Complete the itemns below to note compliance with five year service quality plan (pursuant to 47 CFR§ 54.202(a)) and, for privately held carriers, ensuring
compliance with the financdial reporting requirements set forth in 47 GFR§ 54.313(1)(2). | further certify that the information reported on this form and in
the documenis attached below is accurate.

Frogress Report on & Year Plan
{3009) Carrier certifiesto 54.313(0(1}(iii)

Yes - Attach Certification

{30104)  Milestone Certification {47 CFR§ 54.313(f)(1)(i)}

3513321a3010.pdf, 351322ia3012.pdf
(30108)  Please Provide Attachment Name of Atached Document Listing Required
Infermaticn
(3012A) Communlly Anchor lﬂSlilUtiDnS(47 (}:R§ ¥No - No New Community Anchors
54.313(N(1)(iiN}
{3012B) Hease Provide Attachment Name of Attached Document Listing Required
Information
{3013) Isyour company a Privately Held RORCarrler {47 CFR (Yesf No) @ O
§54.313(7{2)} O @
(3014} if yes, doesyour company file the RUSannual report (Yes' No)

Flease check these boxesto confirm that the
attached FDF, on line 3017, containsthe required
information pursuant to § 54.313(f)(2) compliance
requires:
(3015) Bectronic copy of their annual RUSreports I__—l
(Operating Report for Telecommunications

Borrowers) 1:‘
(3016) Documnent(s) with Balance Sheef, Income Satement

and Satement of Cash Aows

(3017 If the response isyes on line 3014, attach your Narne of Attached Document Listing Required
company's RUSannual report and all required Information

documentation
(3018) If the response isno on line 3014, 18 your company (Yes/ No) O @
audited?
If the responsz isyeson line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(F){2), contains
(3019) Hther a copy of their audited financial statement; or
{2} afinandal report in a format comparable to RUS
Cperating Reporl for Telecommunications Borrowers
{3020} Document(s) for Balance heet, Income Satement
and Satement of Cash Hows

{3021) Management letter and/or audit opinion issued by
the independent certified public accouniant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your stbmisdon on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copy of their financial gatement which has been
subjed to review by anindependeni cerlified public
aocountant; or 2) a financial report in aformat
comparable to RUSOperating Report for
Telecommunications Borrowers

{3023) Underlying information subjecied to a review by an
independent certified public accountant

J UL

I

(3024) Underlying information subjected to an officer
certification.

(3025) Document(s) for Balance Sheet, Income Satement
and Satement of Cash Hows

351332ia3024.pdf, 351332ia3026.pdf
{3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Infermation
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{4005y Rural Broadband Experiment Additional Docurfientation = - - - FOGRormd81 -7 w0 o wnsiln v hee L

.. Bata Coflection Form B Om8 Control-No. 3060-0886/ OMB
TS S ' iy 2013 R

<0r10> Sudy Area (ode 51332

<016> Sudy Area Name WEST LIBERTY TEL CO

<020 PFOQF&ITI Year 2007

<030 Contact Name - Person USAC should contact regarding this data LANE  BRILEY

<035> Contact Telephone Number - Number of person identified in dataling <Q30>  *2#F7is =35

<039> Contact Bnall Address - Hnail Addressof person iclentified in dataline <030>  paizeyscorp. tvom.nex

4005 Rural Broadband Experiment

Authorized Rural Broadband Bqeriment {RBB redpients must address the certification for publicinterest obligations, provide alist of newly served
oommunity anchor institutions, and provide a list of locations where broadband has been daployed.

Publicinterest Obligations— FQG14-98 {paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission’s publicinterest obligations. All RBE participants must provide a response to Line 4001,

4001. Redipient certifiesthat it isoffering broadband to the identified locations meeting the requisite public
interest obligations consistent with the categary for which they wera selected, induding broadband speed,
latency, usage capacity, and raies that are reascnably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institulions - FOC 14-98 (paragraph 79)

40033, RBE participantsimusgt provide the number, names, and addresses of community anchor institutionsto
which they newly deployed broadband servica in the preceding calendar year. Onthisline, please respond
(yes — attach new community anchors, ne —no new anchors) to indicate whether thislist wili be providecl.

If yes to 40034, please provide aresponse [or 40038,

40030, Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor ingtitutions to which the

recipient newly began providing accessto

broadband service in the preceding calendar year.

Broadband Deployment Locations— FOC 14-98 (paragraph 80)

4004a. Atlach aligl of geoooded locationsto

which broadband has been deployed as of the

June 14 immediately preceding the Jly 1t filing  Name of Attached Document Listing Required Information
doadline for the FOC Form 481.

4004b. Atlach evidence demondgirating that the

redipient is mesting the relevant public service

cbligations for the identified locations. Materials

mug al least delail Lhe pridng, offered broadband  Name of Attached Document Listing Required Information
speed and dala usage allowances available in the

relevant geographic area.
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Cerlificalion - Reporiing Carsler

FZForm 481
Dalg Cekection Forth .

OMB Control Mo, 3060-08S6EOMB GO NI (TN LT
SIE2013 .

<H0>  Rudy AreaCode

351132
<S> Sudy AreaMame WEST LIBERTY TEL CO
<02 Frogram Year 2017
<030>_Conadt Mame - Persnn USAC should contad regarding thisdala LANE BAILEY

<035> Conlad Felephone Mumber - Number of person identified in dataline <030> 1196272145 ext 212

<03%>  Contad Fmail Address- Fmail Address of personidentified indataline <030 baileyecorp. Loom. net

TOBECOMPLETED BY THE REFORTING CARRIER, IFTREREFORTING CARRIER ISRLING ANNUAL REFCRTING ON ITSOWN BEHALF:

OO TN + B A SO AT O A O I (O e AT TR ADCAF (U (TLEITLLD

| O Pl O (0 S 0 I DO COC AR IO ] OO L O L o (T O AT SR (LI T
OO AT 407 0 OO COrk TEOEFC BT OO GO O 0T T O0C @O C O O O

[Mame of Reporling Carrier;  WEST LIBERTY TEL <0

o ized Officer. CERTIFTED ONLINE Cote  05/14/2016

me of ized Offiver; bane Bailey

Tille o position of Autholized Ckficer; hccouncanc

umber of Authorized Officar: 3156270233 ext.

Sudy Avea Oode of Reparling Carrier: 351332 Filing Dus Data for this forme:_07/01/2018

f il ding falsa thisform can e punished by fine ar i the G fications A of 1934, 47 LLSC §§ 507, S0G{k), or fina or imprTeonment
undsr Titla 18 af 1he United Bates (hde, 18 LLEC § 1001

Fagerr
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Cerification - Agent / Carrier

ACrorin 481 :
Oatg Collection Form

3050-03B60OMB QLETET NI

LI
010> Sudy Area Cade 351332
<o5>  SudyAreaMame WEST LIBEATY TEL CO
020> Fragram Year 2017
030> Ooniact Mame - Person USAL should comladt s egarding this data LAME _BAILEY

<035>_ Gontadt Tafephone Nuriver - Numbar of personidentified in dalaline <g3p 3! 95272118 exr.243

<03%> Conladt Emal Address - Email Address of person idenfified in dateline <030>  bailayacorp .Leoo.net

TOBEGOMPLETED BY THEREPORTING CARRIER, IF AN AGENT ISRUNG ANNUAL REFORTSON THECARRIER SBEHALF.

CTRENTA [EOTR AME D AT T O AIDAR NN CAF OO OO G0 BO Ty DO

| caplity that (Name of Agent), is to submit fhe Informalion repoited an benall of The repartng cartier. |
also cedify tiat | am an offlcer of the deponitng carrler; my responsibiliifes inclyde ensuring ihe accuracy of the annual dala reparing requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authonzed agenl s accurate.

Name of ized Agent:
Mame of Reporking Carrier:
Spnature of Authorized Cifives: Cats:
(&Ll J ized Ofii er

Hitle or pesitiom of Aedhorized Officer;
Telephone numbet of Ardhosized Officer:
[Sudy Area Oode of Reporting Cartier: Fling Due Dale fos thisform:

o \hisfor dehed by fina or forfaitura under the Chmmunicetions Ad of 1934, 47 USC 55502, 503(b). or fine o imprisanmant
under Title 186 tha Unted Sales (oda, 18 LEC § 1001

TC BEQOMPLETHD BY THE AUTHORIZED AGENT:

ORI (AT TEA TR [0 FIDAG LT T E LT T CAF Dol On i B O T TG TiE]

|, 2s agent for |he reparting carier, certily that | am authorized Lo submit he annual raporis for universal service suppart sedpi behall of 1he reparti ier; I have provided
the datareporied herein based an data provided by 1he 1eposfing canier; and, to the best of my kinewledge, the information reported hersin is accurate,

Mame of Reporting Caries:

Name of Agent FIT. -

Sgnalure of Authosized Agent of Employee of Apent: Dt
Name of Authorized Agent Employee.
Title ot positlon of ized Acent of En Agent

Teephane aumber of Autherized Agent or Empicyee of Agent

Sudy Asea Code of Reporting Carriel: Filing Due Nale for thisform:

false i ished by fine ar foeil des the O icetions Adl of 1934, 47 U.6C §§ 502, S03(), of fine ¢f Tmpriennmant under Title
18 of the Lhited Sales Code, 18 U.SG § 1001,




Attachments



{700} Prics Offeringsincluding Voice Ralé Data

¥ RGForm 481

Dala Ooflection Formn ‘MBI Gt ol No: 3060:098510MB CELET T TN T
09> Sudy Areaode 381332
0i5>  Sudy Area Nama HEST LIBERTY TEL €0
<020> _ Program Yoar 2017
030> Gonlad Name - Person USAC shaukl contad regardingthisdata LANE BAILEY
<035- Coptad Number - Number of person identified in dala line <030= 3136272145 exr.333
<039> Contad Email Address- Email Address of person identified in data line <030 bailsyeCorp. Lecm. net
<f01>  CCHCEII L NTTET OO RO RIT
<T@ CHL (I i DO TE LT T P
<703
Residentlal Loca! Mandatory Bdended Area
Sale Bxchange (ILEC BAC(CERQ Rale Type Lenvice Rale Sate Subsaiber line Chargs | Sale Universal Sevice Fee Tolal perfine Ralesand Fee

1 WEST LIBERTY R 22.95

0.0 oo

22,85




(710) Broadbant Price Offerings
Data Cobiection Form s+ =, -

VB Contrel No:: 30600086 DMB QLT NI |

L2013 5
<010~ Sudy AreaCode 3513132
<& Qudy AreaName WEST LIBERTY TEL CO
<0 ProgeamYear 2017
<030 Contact Mana - Person USAC should contadi regardingthisdala LANE BAILEY
<035 (bniad Telephone Mumber - Number of person idenlified in dataline <030> 13195272145 EXt.333
<03g>__Contact Ermail Address- Email Address of personidentified in dala ine <030 baileyGCorp. Lean. nek
1= =als gz ) i~ b L we T adie, g2 |y .
et Total Rates | Froadband Service - Froadbend Service | Usage Allowance | Usage Allowance
gate | Exchange (LFQ Residential Sate Reguiated Action Taken
Fate Fees and Fees Download Speed 1) o1pad Sread (Mbps) (C) ;
15 [umns] When Limit Resached {select}
ctner, No Limit
1A West Liberty 13.95 8.0 39,35 4.0 1.0 599935 ory o Limi
orher, No Lipit
1 vest uibercy 49,85 0.0 148,95 20.0 2.0 #5959 o o et
1’ Wesr bibesty 58 85 0.0 5,58 20,0 2.0 J— Other, Mo Linit
< other, Mo Limit
. #eat Libercy 6995 2.0 65,85 s0.0 5.0 595999
other, ¥o Limit
N West Liberty 0.5 o.0 19.86 50,0 5.0 999393
Hest Libert: Other, No Limfr
1A . i 129.95 ¢.e 122.95 100,90 16.0 999993 e, No Lie
Ot
1A West Likerky 118,58 5.0 139.95 100,49 10.8 939593 her, No Liait
west Libeves Overage Charge
I Y 279,95 LA 279,85 1006.0 5.0 959893 eraa “
I Hast Liberty 289,45 6.0 285,85 1000.0 50,0 389895 overage charge
o GCther,
. Hest liberLy 4995 0.0 49.95 0.0 i . ther, No Limit
I west Libeky 56.95 o0 695 1.0 s 993938 Other, Ho Limib
- west Liberty 69.95 o0 - 200 1o 93595 Gther, No Limit

West Liberty

Gthor, %0 Linit
IR 76.95 °.0 76.55 20.0 1.0 995389




{800) Gperating Companies " ROCForm481 ol e
Data Chllection Form OMEContiot No. 3050-0988 [OMB Contral Mo. 3060-08L1 -
<010>  Sudy AreaCode 351332
<015>  Sudy Area Name WEST LIBERTY TEL CO
<020>  Program Year 2017
<030> Conlacl Name - Ferson USACshould contact regarding this data LAHE EATLEY
<035~ Conlad Telephone Numbey - Number of pevsan identified in dataline <030> 3186272148 ext.233
038> Contact Emall Address- Emall Address of person identified in dataline <030>  balleyecorp. Lrom_nst
<810> _Reporting Carrier Weat Liberty Telephone Company
<Bi1>__Holding Compan west Libercy Telephone Company
<8i2> _ Operaling Company West Liberty Telephams Company
i o =ai> <al> e
Affiliates SAC Doing Business As Company or Brand Dasignation
CLOUDBURSTYS LLC CLCUDBURSTY
WEST LIBERTY TELEPHONE COMPANY 151332 LIBERTY COMMUNTICATICNS
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West Liberty Telephone Company

2016
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Company’s 2015 Annual Report, as attached to Form 481.
It is in compliance with §54.313(a)(1) adopted in the FCC’s USF/ICC Transformation Order (11~
161) and incorporates all further clarifications identified in subsequent Reconsideration Orders, as
applicable, that were in effect at the time the Annual Report was due by Rule to the requisite
regulatory authorities.

West Liberty Telephone Company advises that the environment in which the Company operates
is dynamic, not static. As a result, certain network targets identified in its initial 5 Year Network
Improvement Plan filed in 2014, may be modified in response to regulatory decisions that have
been subsequently adopted, and as their implication upon the Company’s financial viability in
providing the required services and service level quality became known.

Modifications to the network plan may also have been taken due to changes in market conditions,
technology vendor support, weather or other emergency related contingencies.

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons provided
for those changes

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), as available for the period up to

this filing, West Liberty received a total of-in USF support funds. The breakdown of
the funding to the point of filing is:

High Cost Loop Support

Connect American Fund-Intercarrier Compensation Support
Interstate Common Line Support

Safety Net Additive

$
N

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company’s
network and, 2) cover operating expenses and debt commitments as necessary to permit it to
offer a high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in the Company’s current revenue accounts and
forward-looking projections. Revenues, in the aggregate, are used for both capital expenditures
as well as to cover operating expenses and fixed costs incurred to obtain capital from lenders.
The Company does not segregate USF separately for purposes of capital and operafing
expenditures; USF is expended in the same proportion as all other revenue sources.

June 2016 Page 1 of 2
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Waest Liberty Telephone Company

The proportionate share of USF expenditures in 2015 for CAPEX was $-(66.6%); for

OPEX SR (33 4%).

In the accompanying 2013 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated improvement project and are not
mutually exclusive from one another. In terms of cost, projects involving multiple qualifiers are
of equal dollar equivalence. Where a project involves a single qualifier, it is so noted.

PROGRESS REPORT

2015
WEST LIBERTY EXCHANGE

West Liberty Exchange projected projects for 2015 have been completed per the forecast for a
total cost of _or approximately _more than estimated. ONT replacement costs
were higher than originally estimated. These costs were used to improve service quality,
coverage and capacity for its voice and broadband network.

WEST BRANCH EXCHANGE

West Branch Exchange projected projects for 2015 have been completed per the forecast with
the exception of the FTTH projects for a total cost of ${jjfffffor approximately SNJiess
than estimated. The FTTH projects were deferred to 2016 or not completed due to contractor
availability and weather conditions. These costs were used to improve service quality,
coverage and capacity for its voice and broadband network.

ALL EXCHANGES

West Liberty Telephone’s company-wide projected projects, including repair and maintenance
for 2015 have been completed per the forecast for a total cost of or approximately
$_m0re than estimated. Miscellaneous Outside Plant costs were higher than originally

estimated. These costs were used to improve service quality, coverage and capacity for its voice
and broadband network.

The total costs for all exchanges was $- or approximately $ less than originally
estimated. All costs were used to improve service quality, coverage and capacity for its voice
and broadband network.

June 2016 Page 2 of 2
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351332ia510
West Liberty Telephone Company

Service Quality Standards and Consumer Protection Rules Compliance

Telco complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart Y, Truth in Billing
Requirements for Common Carriers, and Federal Trade Commission Red
Flag rules to prevent identity theft. A company manual for CPNI and Red
Flags is in place, and employee training is conducted annually and new hires
are instructed on the programs as required by their job functions.



3513321a610
West Liberty Telephone Company

Functionality in Emergency Situations

Our backup power capabilities include significant battery back up
capabilities at both Central Offices, along with natural gas generators. Our
rural equipment has an eight hour battery backup, which will soon be
increased to sixteen hours as a result of the switch to more efficient
equipment requiring less power. We also maintain eight gasoline fueled
portable generators for maintaining power to rural equipment in extended
outages.

Important communications links are protected by redundant fibers and
equipment inside of our Central Office, Our rural plant in West Branch is
protected by a SONET ring and an ERPS ring. Our rural plant in West
Liberty is also protected by an ERPS ring.

In an emergency situation we would regulate excessive traffic by rate
limiting specific VLAN's to ensure delivery of essential services
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West Liberty Telephone Company

Voice Service Rate Comparability

Per Public Notice DA 16-362, for reporting year 2015 the average urban
local service rate floor was $21.93. After adding two standard deviations our
residential local service rates are under the benchmark total of $41.07.

Our Company’s residential local service rates are as follows;

Residential urban $22.95
Residential rural $22.95

The only state fee to be added to these rates is a $1.00 E-911 service charge.
West Liberty Telephone Company hereby certifies that all its residential

local service rates are below the average urban local service rate plus two
standard deviations as prescribed by the Wireline Competition Bureau,

M%ﬁ( Date_Jowg 16, 20l¢

~Signature=”

Jerry S. Melick

President
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West Liberty Telephone Company

Broadband Service Rate Comparability

West Liberty Telephone Company hereby certifies that it offers a 10M down
1M up broadband connection rate that is priced under the $77.80 benchmark
as prescribed by the Wireline Competition Bureau.

Date m&: J(Zﬂ[g

Jerry S. Melick

President
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West Liberty Telephone Company

Lifeline Customers Minutes of Use and Additional Toll Charges

Lifeline customers receive the same residential service as regular
subscribers, but at a reduced monthly recurring rate.

Thus, lifeline subscribers have an unlimited number of local calling minutes.
As for toll, lifeline subscribers, similar to every West Liberty Teleﬁhone

subscriber, are free to choose their own toll usage plans through IXC’s that
serve the West Liberty Telephone exchange.



Low-Income Telephone
Assistance Program

Lifeline

Lifeline is a plan that assists qualified
low-income lowans by providing a
monthly reduction of $9.25 on their
local telephone bill.

You may only receive low-income
assistance from one wireline or
wireless telephone provider per
household.*

*NOTE:

A "Household” is defined as any
individual or group of individuals who
are living together at the same address
as one economic unit. An "sconomic
tnit” consists of all aduft individuals
contributing to and sharing in the
income and expenses of a household.

Eligibility Requirements

To be eligible for Lifeline assisiance, you must
meet income-based criterion currently defined
as at or below 1356 % of the Federal Poverty
Guidelines {see table inside) OR participate in
at least one of the following programs:

¢ Medicaid

+  Supplemental Nutrition Assistance
Program (SNAP)

*  Supplemental Security Income (SSI1)
* Federal Public Housing Assistance

®  |ow-Income Home Energy Assistance
Program (LIHEAP}

¢ Temporary Assistance to Needy Families
Program {TANF)

* National School Lunch Program (NSL}

In addition, you must not currently be receiving
Lifeline assistance, and no other person in your
household can be subscribed to the Lifeline
program.

To Apply for Lifeline:

1. Complete the certification form attached fo
this brochure, (please include any
supporting documents) and submit it to
your local telecommunications provider's
business office. This address ¢an be found
in your local telephone directory.

2. Re-cerification forms are maiied to afl
subscribers every year. When you recaive a
re-ceriification form, complete and return i
to your local telecormmunications provider
within 3¢ days. Your telecomimunications
provider will suspend your eligibility for jow-
income assistance if you do not reiurn the
re-certification form.

Federal Government
Lifeline Program for
Low-Income Telephone
Assistance

Revised: September 2015

Courtesy of:

The lowa Communications Alliance,
lowa Utilities Board,
and
Liberty Communications, your Local
Communications Provider




135 percent of
federal poverty
guidelines

(As of January 22, 2015)

Number of Household
people Income
living in (at or below)
home
1 $15,890
2 $21,506
3 $27.122
4 $32,738
5 $38,354
6 $43,970
7 $49,686
8 $55,202
* For each Add
additional $5,616
person

Application Checklist

Please provide the following
informationn:

1. A signed and completed Lifeline
assistance certification form.

2. A copy of one of the following if
applying based on the size and income
level of a customer’s household:

» lLastyear's federal or state
income tax return

» Current annual income
statement from employer

+ Paycheck stubs for most recent
three consecutive months

+ Social Securily statement of
benefits

+ Veteran's Administration
statement of benefits

+ Retirement or pension statement
of benefits

+ Unemployment or worker's
compensation statement of
henefits

+ Letter of participation in general
assistance

» Divorce decree or child support
documentation

3. Supporting docurmentation of
program-based eligibility if applying
based on participation in any programs
listed on the back of this brochure.

Acceptable documentation of proegram
eligibility includes the current or prior
year's statement of benefits from a
qualifying assistance program, a nofice,
letter or documents of participation in &
qualifying assistance program, or
ancther official document
demonsirating that you, or one or more
of your dependents, or your household
receives bensfits from a qualifying
assistance program. These
documents will be securely refained
and will not be shared by the local
telecommunications provider.

For questions, please call
Liberty Communications at
(319) 627-2145.




Company Name: Liberty Communications

lowa Lifeline Assistance Certification Form
The information on this application is striclly confidential and wit! only be used to assess your eligibility for
Lifeline Assistance. Any documentation received will be securely refained and will nat be shared.
(PLEASE PRINT)
Name:

{Last} (First) (Middle)

Residential Address: (may not be a P.Q. Box}

(Street) (Apt. #) (City} (State) (Zip}
Check one below:
(3 Permanent Address 1 Temporary Address (must verify address every 80 days)
Is this address occupied by multiple households? Yes No

Billing Address (if different than Residential Address):

(Strest) (City) (State) (Zip}

Telephone number or existing account number:

Date of Birth:(mm/dd/yyyy) Last 4 digits of Social Security #: _

Please answer the folfowing questions:

1. Are you or anyone in your household currently participating in any of the following programs?
(Check one & attach documentation™)

] Medicaid (e.g. Titke XIX/Medical, State Supplemental Assistance)
Supplemental Nutrition Assistance
Supplemental Security Income (SSI}

Federal Public Housing Assistance Section 8

O 0O 0 DO

Low-Income Home Energy Assistance Program (LIHEAP)
] Temporary Assistance to Needy Families Program (TANF)

[} National Schoo! Lunch Program {NSL}) Free Lunch Program; OR

2. Is your income al or below 135 percent of the Federal Poverty Guidelines?
Yes No (*Proof of income is required)

If yes, how many persens are in your household?

3. Are you or anyone else in your household currently receiving any Lifeline felephone assistance
from any other wireline or wireless telephone provider?
Yes No




By signing below, | certify under penalty of perjury the information contalned within this certification form is
frue and correct to the best of my knowledge:

L] 1have read the information on this certification form and understand that | must meet the qualifications listed on this
form to receive assistance from this program.

{1 1 understand that the individual named on the decumentation provided demonstrating program-based eligibility, if
not me, is part of my household.

] | understand that a household is defined, for purposes of the Lifeline program, as any individual or group of
Individuals who live together at the same address and share income and expenses.

[0 1 understand that willfully providing false or fraudulent information to receive a Lifeline benefit is punishable by law,

U 1 understand that Lifetine is a federal government benedit program and willfully making faise statements in order to
obtain that benefit can be punished by fine or imprisonment, or that | can be barred from the program.

(R agree to provide documentation of my eligibility, when required to do so.

O By participating in this government pregram, | agree to allow my pravider to give my full name, full residential

address, date of birth and the last four digits of my sacial security number to the national database. | understand
that failure to comply will deny me the Lifeline benefit.

(I certify that my household is receiving no more than one Lifeline-supported service and understand that viclation of
this requirement will result in de-enroliment from the program and couid result in griminal prosecution.

[ | understand that | may not transfer my service to any other individual.

[ | acknowledge inat 1 may be required to re-certify my eligibility for Lifeline at any time and failure to re-certify my
continued eligibility will result in de-enroliment and termination of Lifeline benefits.

1 1 understand that | must nolify my telecommunications provider within 30 days if | no longer meet the income-based

or program-based criteria for receiving Lifeline service, if | am receiving more than cne Lifeline benefit, or if another
member of my household is receiving a Lifeline benefit, and that | may be subject to penalties if | fail fo do so.

ET 1f L move to a new address, 1 agree to provide my new address to my telephone provider within 30 days.
[ 1 understand completion of this ceriification form does not constitute immediate acceptance into this program.

O 1 have been advised by my new carrier that if | am currenily receiving Lifeline benefits from another carrier, | agree
to discanfinue receiving that other carrier's benefit and instead receive my one Lifeline benefit on this account.

Signature Date

Prompt return of this certification form te your local telephone provider |s necessary 10 ensure proper credits to your account, Certified low-
Income telephone assistance subscribers will recelve a ra-certification form annually from their local telecommunications provider and must
return that form to their telecommunications provider within 30 days to ensure the continuation of assistance benefits.

SERVICE PROVIDER USE ONLY
Telephone # Associated with Lifeline service:

Initiation Date: De-enrollment Date;

Type of documentation Reviewed: [DJAward Letter Ovoucher  [Benefits card  Olincome Statement  TlOther

Mentifying information of Document Submitted:

Documentation Expiration date (if applicable):

Name an Documentation {if different from name of applicant):

Method documentation was provided: OinPerson OFax  [IMail  DEtectronically

Reviewed by: Date Reviewed:

Updated September 2015




351332ia3010
West Liberty Telephone Company

Milestone Certification

I certify that West Liberty Telephone Company has taken reasonable steps to
provide, upon reasonable request, broadband service at actual speeds of at
least 10Mbps downstream/1 Mbps upstream, with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity
that is reasonably comparable to comparable offerings in urban areas, and
that requests for such service are met within a reasonable amount of time.

‘\‘W)ﬁ) % AwE £ 2q6

~~ Signaturé Date

Jerry S. Melick

President
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West Liberty Telephone Company

Community Anchor Institutions

West Liberty Telephone Company did not provide newly deployed
broadband service to any Anchor Institutions in the community during the

previous calendar year. The reason it did not do so is because all said
institutions were all alrecady being served.



351332123024
West Liberty Telephone Company

Officer Certification of Financial Statements

I certify that I am an officer of the reporting carrier. My responsibilities
include ensuring the accuracy of financial reporting. I hereby certify that
West Liberty Telephone Company was not audited in the ordinary course of
business in the preceding fiscal year and the attached reviewed financial
information is in accordance with the accounts and other records of our
system and to the best of my knowledge and belief the information reported
is accurate.

Ceaey 255

Signature

/e e

Date
Craig A. Bieber

Treasurer
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West Liberty Telephone Company

Confidentiality of Financial Information

I certify that the attached pages of financial information for West Liberty
Telephone Company which are labeled as confidential (Confidential) are
such under the protective orders of the following dockets:
CONFIDENTIAL FINANCIAL INFORMATION — SUBJECT TO
PROTECTIVE ORDER. IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION.

Q Qo{m “lwe £ 2oiE

_~Signatur€ Date

Jerry S. Melick

President
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INDEPENDENT ACCOUNTANT'S REVIEW REPORT

To the Board of Directors
West Liberts Telephone Company and Subsidiars
West Liberny . Towa

We have reviewed the accompany ing consolidared bulance sheets of West Liberry Telephone Compans
(an lowa corporation) and subsidiary as of December 31, 2015 and 2014, and the related eonsolidated
statements of operattons, stockholders’ equits and cash flows for the vears then ended. and the related
notes e the consolidated financial statements. A review includes primarily applving analtica!
procedures to management’s financial dawa and making inquiries of company management. A review is
substantially less in scope than an audit, the objective af which is the expression of an cpinion revarding
the consolidated financial statements as a whole. Accordingly. we do nor express such an opinion

Managemeni’s Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated lnancial
statemenis in accordance with accounting principles generally accepied in the United States of America:
this includes the design, implementarion. and maintenance of internal contro! relevant to the preparation
and fair presentation of consclidated financial statements that are free from marerial misstatement
whether due to fraud or error.

Accountant’s Responsibility

Our responsibiliny is to conduct the review engagement in accordance with Statements on Standards of
Accounting and Review Services promulgated by the Accouniing and Review Services Comimiltee of the
AICPAL Those standards require us to perform procedures 1o obtain limited assurance as a basis for our
reporting whether we are aware of any material modifications that should be made to the consolidated
financial statements for them to be in accordance with accounting principles generally accepted in the
United States ol America. We believe the results of our procedures provide a reasonable basis for our
conclusion.

Accountant’s Conclusion

Based upon our review. we are not avare of anv material modifications that should be made to the
accempany ing consolidated financial statements in ovder for them (o be in accordance with accounting
principles eenerally accepted in the Uniled Siates of America.
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The consolidating supplementary information found on pages 16- 18 is presented for purposes of
additional analysis and is not a required part of the basic consolidared financial statements. The
information is the representation of management. We have reviewed the information and, based on our
review, we are not aware of any material modifications that should be made to the information in order
for it to be in accordance with accounting principles generally accepred in the United States of America.
We have notaudited the information and, accordingly, do not express an opinion on such information.

/s/ Kiesling Associates LLP

West Des I\,'foines, lowa
May 10, 2016
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WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED BALANCE SHEETS
December 31, 2015 and 2014

ASSETS

CURRENT ASSETS

Cash and cash equivalents

Accounts receivable:
Due from customers
Interexchange carriers
Other

[nventory

Prepayments

OTHER NONCURRENT ASSETS
Partnership investmenis
Other investments
Intangibles, net of amortization

PROPERTY, PLANT AND EQUIPMENT

Plant in service
Less accomulated depreciation

TOTAL ASSETS

See Accompanying Notes and [ndependent Accountant's Review Report

2
-3 -

2014
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WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED BALANCE SHEETS
December 31, 2015 and 2014

2014

LIABILITIES AND STOCKHOI DERS' EQUITY

CURRENT LIABILITIES
Accounts pavable $
Advance billing and payments
Customer deposits
Accrued taxes

Other

STOCKHOLDERS' EQUITY
Common stock - §1 par value, 2,000,000 shares authorized,
7,692 shares issued and oulstanding
Retained earnings

Noncontrolling interest

TOTAL LIABILITIES AND STOCKHOLDERS EQUITY $:

See Accompanying Notes and [ndependant Accountant's Review Report

_4.



REDACTED - FOR PUBLIC INSPECTION
WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF OPERATIONS
Years ended December 31, 2015 and 2014

2015

OPERATING REVENUES
Local netwark services 3
Network access services
l.ong distance services
[nternet services
Video services
Equipment sales
Miscellaneous revenue

OPERATING EXPENSES
Plant specific operations
Plant nonspecific operations
Cost of long distance services
Cost of internet services
Cost of video services
Cost of equipment sales
Depreciation and amortization
Customer operations
Corporate operations
General taxes

OPERATING INCOME
OTHER INCOME {EXPENSE)
Interest and dividend income

Interest expense
Other, net

INCOMIZ BEFORE NONCONTROLLING INTEREST IN NET
INCOME

NONCONTROLLING INTEREST IN NET INCOME

NET INCOME $

See Accompanyving Notes and Independent Accountant's Review Report
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WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY .
Years ended December 31, 2015 and 2014

Total
Common Stock Retained  Noncontrolling  Stockholders'
Shares Amount Earnings Interest Equity

Balance at December 31, 2013
Net income
Distributions paid
Balance at December 31, 2014
Net income
Distributions paid
Capital call

Balance at December 31, 2015

See Accompanying Notes and Independent Accountant's Review Report

-6 -
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WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF CASH FLOWS
Years ended December 31, 2015 and 2014

2013

2014

CASH FLOWS FROM OPERATING ACTIVITIES
Net income
Adjustments to reconcile net income
to net cash provided by operating activities:
Deprectation and amortization
Equity loss in unconsolidated affiliates
Noncontrolling interest
Loss on disposal of property
Changes in assets and liabilities:
{Increase) Decrease in:
Receivables
Materials and supplies
Prepayments
Increase (Decrease) in:
Accounis pavable
Accrued taxes
Other

Net cash provided by operating activities

25

CASHFLOWS FROM INVESTING ACTIVITIES
Capital expenditures
Purchase of investments
Purchase of intangibles
Proceeds from sale of investment

Salvage, net of cost of removing plani
Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Distributions to noncontrolling interest
Capital call
Distributions paid
Net cash used in financing activities
Net Decrease m Cash and Cash Equivalents

Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year 5

See Accompanying Notes and [adependent Accountant’s Review Repon
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