
 
 
 
 
June 23, 2016 VIA ECFS 
 
 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Washington, D.C.  20554 
 
RE: Farber Telephone Company FCC Form 481 submittal 
 
Dear Ms. Dortch, 
 
Farber Telephone Company hereby submits the attached “FCC Form 481 – Carrier Annual 
Reporting Data Collection” pursuant to sections §54.313 and §54.422 of the Commission’s rules, 
as filed with the Universal Service Administrative Company. 
   
If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 
 
Sincerely, 
 
/s/ Judi Ushio 
 
Judi Ushio 
Midwest Division Manager 
 
Enclosures 
 

GVNW CONSULTING, INC. 
 

2270 LA MONTANA WAY #200 
COLORADO SPRINGS, CO 80918 

TEL. 719.594.5800 
FAX 719.594.5803 

www.gvnw.com 

mailto:jushio@gvnw.com


















































Farber Telephone Company, Inc. 
 

421876mo112 

2016 
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN 

 
 
PREAMBLE 
 
This document is an integral part of the Company’s 2015 Annual Report, as attached to Form 
481.  It is in compliance with §54.313(a)(1) adopted in the FCC’s USF/ICC Transformation 
Order (11-161) and incorporates all further clarifications identified in subsequent 
Reconsideration Orders, as applicable, that were in effect at the time the Annual Report was due 
by Rule to the requisite regulatory authorities. 
 
Farber advises that the environment in which the Company operates is dynamic, not static.  As a 
result, certain network targets identified in its initial 5 Year Network Improvement Plan filed in 
2014, may be modified in response to regulatory decisions that have been subsequently adopted, 
and as their implication upon the Company’s financial viability in providing the required 
services and service level quality became known. 
 
Modifications to the network plan may also have been taken due to changes in market 
conditions, technology vendor support, weather or other emergency related contingencies. 
 
Targets not met or changed since the initial 5 Year Plan filing are identified and reasons provided 
for those changes 
 
UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015 
 
Per the Universal Service Administrative Company (USAC), as available for the period up to 
this filing, Farber received a total of $474,125 in USF support funds.  The breakdown of the 
funding to the point of filing is: 
 

$269,757            High Cost Loop Support 
$  36,966  Connect American Fund-Intercarrier Compensation Support 
$167,402  Interstate Common Line Support 
 

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company’s 
network and, 2) cover operating expenses and debt commitments as necessary to permit it to 
offer a high level of service for both voice and broadband within the authorized serving area.   
 
USF support will continue to be included in the Company’s current revenue accounts and 
forward-looking projections.  Revenues, in the aggregate, are used for both capital expenditures 
as well as to cover operating expenses and fixed costs incurred to obtain capital from lenders. 
The Company does not segregate USF separately for purposes of capital and operating 
expenditures; USF is expended in the same proportion as all other revenue sources. 
 
The proportionate share of USF expenditures in 2015 for CAPEX was $102,474 (21.6%); for 
OPEX $371,651 (78.4%). 
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Farber Telephone Company, Inc. 
 

421876mo112 

In the accompanying 2015 project detail, expenditures for network improvements sometimes 
involve service quality, coverage and capacity as an integrated improvement project and are not 
mutually exclusive from one another.  In terms of cost, projects involving multiple qualifies are 
of equal dollar equivalence.  Where a project involves a single qualifier, it is so noted.  
 
 
PROGRESS REPORT 
 
 
2015 
Farber completed its projected projects for 2015 for a total cost of $147,946.  Since the Company 
has recently deployed a 100% FTTH network, it primarily allocated the $10,700 to FTTH battery 
replacements, building roof replacements and other power supply replacements in 2015.  The 
Company also spent an additional amount of $137,246 on repairs and maintenance expenses in 
order to continue providing excellent service on its network plant. 
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COST ACTUAL REGULATED % AMOUNT IN USF % % AREA POPULATION TARGET COMPLETION ACTUAL COMPLETION 
WIRE CENTER NAME & CLLI DESCRIPTION of IMPROVEMENT PURPOSE ESTIMATE COST ALLOCATION SUPPORT AREA VOICE BROADBAND IMPACTED IMPACTED DATE DATE

A B C D E F=CxE *** *** *** *** *** ***

2015
All Wire Centers
 Battery replacement for FTTH Service Quality $3,500 $3,500 100% $3,500 50% 50% 2.6 sq miles 64 12/31/2015 12/31/2015

Building roof replacements General $5,200 $5,200 100% $5,200 50% 50% 13 sq miles 322 12/31/2015 12/31/2015
Power supply replacement General $2,000 $2,000 100% $2,000 50% 50% 13 sq miles 322 12/31/2015 12/31/2015

Repairs & Maintenance Expense General $137,246 $137,246 100% $137,246 50% 50% 13 sq miles 322 12/31/2015 12/31/2015

TOTAL $147,946 $147,946

Farber Telephone Company
NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT

AS OF 2016 ANNUAL REPORT SUBMISSION - JULY 1, 2016
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Farber Telephone Company 
Service Quality Standards &  

Consumer Protection Rules Compliance: 
 
 

Consumer Protection 
 
Voice and Broadband 
 
Farber complies with the requirements of 47CFR Part 64 Subpart U, Customer Proprietary Network 
Information and the Federal Trade Commission Red Flag Rules to prevent identity threat.  A manual for 
each of those programs is in place and is part of the employees’ handbook.  Employee training is 
conducted annually and new hires are instructed on the programs as required by their job functions. 

 
Service Quality Standards 

 
Voice 
 
Farber complies with the consumer protection, quality of service standard, service objective level, 
customer inquiry and customer dispute provisions of the state of Missouri as promulgated in Missouri 
Code of State Regulations 4 CSR 240 Chapters 32 and 33 (even though compliance with these regulations 
has been waived by the Missouri Public Service Commission).  Farber is committed to providing the 
highest quality service to its customers. 
 
Broadband 
 
Farber complies with the service standards as established by state regulatory commission.  Farber 
follows the service standards noted in NECA Tariff #5 and is committed to provide the highest quality 
service to its broadband customers. 
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Description of Functionality 
In Emergency Situations 

 
 
 
Description of Functionality in Emergency Situations 
 
1) Farber maintains a Disaster Recovery manual, which has been filed with the Missouri Public Service 

Commission. 
 
2) Farber has a reasonable amount of back-up power to ensure functionality without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 
resulting from emergency situations. 

 
3) Specifically, Farber is a one wire center company, which has upgraded its network to fiber to the home.  

It has a power bay in the central office equipped with a 48 volt battery system capable of powering the 
equipment for 8 hours with no outside power source.  It also has a standby generator capable of running 
for an extended number of days.  All ONT’s at the customer premise have batteries capable of lasting 8 
to 12 hours with no outside power source.  Furthermore, it has redundant routes to its toll tandem 
facilities and to its direct internet access connection.  Farber takes no responsibility for the capabilities 
of interconnected networks to manage traffic spikes resulting from emergency situations, but will 
continue its best efforts for its own network during such events. 

 
 
 
 
 



421876MO1010 
 
 
 

Voice Services Rate Comparability 
 
 
 
As evidenced by the data provided in line 700 of this Form 481, Farber’s voice service pricing is 
no more than 2 standard deviations above the national average urban rate ($47.48) as announced 
by the Wireline Competition Bureau on April 16, 2015 (DA 15-470) 
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Farbers Telephone Company 
Broadband Services Rate Comparability 

 
 
Farbers Telephone Company Broadband Services pricing meets the FCC’s broadband public 
interest obligations because it offers broadband service as shown on Line 710 of its Form 481 
filing, at actual speeds of at least 10 Mbps downstream / 1 Mbps upstream at no more than the 
applicable benchmark for broadband services announced by the Bureau on April 16, 2015 (DA15-
470).   
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Farber Telephone Company 
Lifeline Assistance Program 

The Lifeline Telephone Assistance Program provides for a discount of the recurring monthly rate 
for the provision of local residential service for certain low-income customers per the attached 
tariff filed with the Louisiana Public Service Commission. 

A Lifeline customer may not be disconnected from local service solely for non-payment of toll 
charges, but the Lifeline customer must continue to pay the local service rates and charges. 

Toll blocking is available at no charge to a qualifying Lifeline customer. If a qualifying Lifeline 
customer voluntarily elects toll blocking service from the company, where that service is 
available the customer will be not be required to pay a deposit, if otherwise applicable, to initiate 
service. 
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