GVNW CONSULTING, INC.

2270 LA MONTANA WAY #200
COLORADO SPRINGS, CO 80918
TEL. 719.594.5800

FAX 719.594.5803

CONSULTING WWW.gvnw.com

June 23, 2016 VIA ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Washington, D.C. 20554

RE: Farber Telephone Company FCC Form 481 submittal

Dear Ms. Dortch,

Farber Telephone Company hereby submits the attached “FCC Form 481 — Carrier Annual
Reporting Data Collection” pursuant to sections §54.313 and §54.422 of the Commission’s rules,

as filed with the Universal Service Administrative Company.

If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814.

Sincerely,
/s/ Judi Ushio

Judi Ushio
Midwest Division Manager

Enclosures


mailto:jushio@gvnw.com

FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 421876
<015> Study Area Name FARBER TEL CO
<020> Program Year 2017
<030> Contact Name: Person USAC should contact ) )
Judi Ushio

with questions about this data

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

7195945814 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

jushio@gvnw.com

Form Type

54.313 and 54.422
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Page 5

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 421876
<015>  Study Area Name FARBER TEL CO
<020>  Program Year .
<030>  Contact Name - Person USAC should contact regarding this data i Denie
Contact Telephone Number - Number of person identified in data line
<035> 7195945814 ext.
<030>
Contact Email Address - Email Address of person identified in data line  5ushicegun.con
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

Page5



Page 6

(500) Compliance With Service Quality Standards and Consumer Protection Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 421876
<015>  Study Area Name FARBER TEL CO
<020>  Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7195945814 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  jushioGgvnw.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

421876mo510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6



(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 421876

<015> Study Area Name FARBER TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio
<035> Contact Telephone Number - Number of person identified in data line <030> 7195945814 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jushiolgvnw.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

421876m0610.pdf
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(3005) Rate Of Return Carrier Additional Documentation
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 421876

<015> Study Area Name FARBER TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7195945814 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> j ushio€ gvnw.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)
(30108)
(30124)
(30128B)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

721876m03010.pdf

Name of Attached Document Listing Required

Information

No - No New Community Anchors

Name of Attached Document Listing Required

Inf i
") ® O
(Yes/No) @ O

421876mo3017.pdf

Name of Attached Document Listing Required
Information

(Yes/No) O O

o000 ouUl

Name of Attached Document Listing Required
Information

page 17
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Page 19

(4005) Rural Broadband Experiment Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421876
<015> Study Area Name FARBER TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Judi Ushio
<035> Contact Telephone Number - Number of person identified in data line <030> TIOROIEIL et
<039> Contact Email Address - Email Address of person identified in data line <030>  jushiocegvnw. con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 19
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421876
<015> Study Area Name FARBER TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7195945814 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jushio@gvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier: FARBER TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/23/2016

JPrinted name of Authorized Officer: CPartes Crow

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 5732499800 ext.

Study Area Code of Reporting Carrier: 4218176 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421876
<015>  Study Area Name FARBER TEL CO
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

7 .
<035> Contact Telephone Number - Number of person identified in data line <030> 195945814 ext

<039> Contact Email Address - Email Address of person identified in data line <030> ~ jushio€gvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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421876mol112

Farber Telephone Company, Inc.

2016
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Company’s 2015 Annual Report, as attached to Form
481. Itis in compliance with 854.313(a)(1) adopted in the FCC’s USF/ICC Transformation
Order (11-161) and incorporates all further clarifications identified in subsequent
Reconsideration Orders, as applicable, that were in effect at the time the Annual Report was due
by Rule to the requisite regulatory authorities.

Farber advises that the environment in which the Company operates is dynamic, not static. As a
result, certain network targets identified in its initial 5 Year Network Improvement Plan filed in
2014, may be modified in response to regulatory decisions that have been subsequently adopted,
and as their implication upon the Company’s financial viability in providing the required
services and service level quality became known.

Modifications to the network plan may also have been taken due to changes in market
conditions, technology vendor support, weather or other emergency related contingencies.

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons provided
for those changes

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015
Per the Universal Service Administrative Company (USAC), as available for the period up to

this filing, Farber received a total of $474,125 in USF support funds. The breakdown of the
funding to the point of filing is:

$269,757 High Cost Loop Support
$ 36,966 Connect American Fund-Intercarrier Compensation Support
$167,402 Interstate Common Line Support

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company’s
network and, 2) cover operating expenses and debt commitments as necessary to permit it to
offer a high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in the Company’s current revenue accounts and
forward-looking projections. Revenues, in the aggregate, are used for both capital expenditures
as well as to cover operating expenses and fixed costs incurred to obtain capital from lenders.
The Company does not segregate USF separately for purposes of capital and operating
expenditures; USF is expended in the same proportion as all other revenue sources.

The proportionate share of USF expenditures in 2015 for CAPEX was $102,474 (21.6%); for
OPEX $371,651 (78.4%).

June 2016 Page 1 of 2



421876mol112

Farber Telephone Company, Inc.

In the accompanying 2015 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated improvement project and are not
mutually exclusive from one another. In terms of cost, projects involving multiple qualifies are
of equal dollar equivalence. Where a project involves a single qualifier, it is so noted.

PROGRESS REPORT

2015

Farber completed its projected projects for 2015 for a total cost of $147,946. Since the Company
has recently deployed a 100% FTTH network, it primarily allocated the $10,700 to FTTH battery
replacements, building roof replacements and other power supply replacements in 2015. The
Company also spent an additional amount of $137,246 on repairs and maintenance expenses in
order to continue providing excellent service on its network plant.

June 2016 Page 2 of 2



421876mo112 Farber Telephone Company
NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT
AS OF 2016 ANNUAL REPORT SUBMISSION - JULY 1, 2016

COST ACTUAL REGULATED % AMOUNT IN USF % % AREA POPULATION TARGET COMPLETION ACTUAL COMPLETION
WIRE CENTER NAME & CLLI DESCRIPTION of IMPROVEMENT  PURPOSE  ESTIMATE COST  ALLOCATION SUPPORT AREA VOICE BROADBAND IMPACTED IMPACTED DATE DATE
2015
All Wire Centers
Battery replacement for FTTH [Service Quality| $3,500 | $3,500 100% $3,500 50% 50% 2.6 sq miles 64 12/31/2015 12/31/2015
Building roof replacements General $5,200 | $5,200 100% $5,200 50% 50% 13 sq miles 322 12/31/2015 12/31/2015
Power supply replacement General $2,000 | $2,000 100% $2,000 50% 50% 13 sq miles 322 12/31/2015 12/31/2015
Repairs & Maintenance Expense|General $137,246($137,246 100% $137,246 50% 50% 13 sq miles 322 12/31/2015 12/31/2015

TOTAL $147,946($147,946
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421876MO510

Farber Telephone Company
Service Quality Standards &
Consumer Protection Rules Compliance:

Consumer Protection

Voice and Broadband

Farber complies with the requirements of 47CFR Part 64 Subpart U, Customer Proprietary Network
Information and the Federal Trade Commission Red Flag Rules to prevent identity threat. A manual for
each of those programs is in place and is part of the employees’ handbook. Employee training is
conducted annually and new hires are instructed on the programs as required by their job functions.

Service Quality Standards
Voice

Farber complies with the consumer protection, quality of service standard, service objective level,
customer inquiry and customer dispute provisions of the state of Missouri as promulgated in Missouri
Code of State Regulations 4 CSR 240 Chapters 32 and 33 (even though compliance with these regulations
has been waived by the Missouri Public Service Commission). Farber is committed to providing the
highest quality service to its customers.

Broadband

Farber complies with the service standards as established by state regulatory commission. Farber
follows the service standards noted in NECA Tariff #5 and is committed to provide the highest quality
service to its broadband customers.
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Description of Functionality
In Emergency Situations

Description of Functionality in Emergency Situations

1)

2)

3)

Farber maintains a Disaster Recovery manual, which has been filed with the Missouri Public Service
Commission.

Farber has a reasonable amount of back-up power to ensure functionality without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations.

Specifically, Farber is a one wire center company, which has upgraded its network to fiber to the home.
It has a power bay in the central office equipped with a 48 volt battery system capable of powering the
equipment for 8 hours with no outside power source. It also has a standby generator capable of running
for an extended number of days. All ONT’s at the customer premise have batteries capable of lasting 8
to 12 hours with no outside power source. Furthermore, it has redundant routes to its toll tandem
facilities and to its direct internet access connection. Farber takes no responsibility for the capabilities
of interconnected networks to manage traffic spikes resulting from emergency situations, but will
continue its best efforts for its own network during such events.
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Voice Services Rate Comparability

As evidenced by the data provided in line 700 of this Form 481, Farber’s voice service pricing is
no more than 2 standard deviations above the national average urban rate ($47.48) as announced
by the Wireline Competition Bureau on April 16, 2015 (DA 15-470)
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Farbers Telephone Company
Broadband Services Rate Comparability

Farbers Telephone Company Broadband Services pricing meets the FCC’s broadband public
interest obligations because it offers broadband service as shown on Line 710 of its Form 481
filing, at actual speeds of at least 10 Mbps downstream / 1 Mbps upstream at no more than the
applicable benchmark for broadband services announced by the Bureau on April 16, 2015 (DA15-
470).
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~ Missouri Application for the Lifeline or Disabled Programs

Consumers meeting certain eligibility criteria are able to receive monthly discounts for voice telephony service through the Lifeling

program or the Disabled program, Lifeline service offers a monthly discount of fi8ie
monthly discount. To apply complete this form and also submit proof of eligibility.

. The Disabled program offers a $6.50

N Lifeline Pfogram-

" Eligibility Criteria . .

. i)i'sabled Pro‘gfa:’ﬁ L

__ MO HealthNet (f/k/a Medicaid)

___Supplemental Nutrition Assistance (Food Stamps)
____Supplemental Security Income

... Low-Income Home Energy Assistance (LIHEAP)
_. Federal Public Housing Assistance (Section 8)
___ National School Free Lunch Program

. Temporary Assistance for Needy Families (TANF)

__ 135% of the Federal Poverty Level
(See next page for income threshold requirements)

___ Veteran Administration Disability Benefits

____ State Blind Pension
___State Aid to Blind Persons
____ State Supplemental Disability Assistance

. Federal Social Security Disability

Applicant’s Full Name:

Birth Date:

Social Security # (Tast 4 digits): DCN:*

Name on Voice Service Account (If different from Applicant):

Customer’s Full Residential Service Address
{no P.O, Boxes):
Street;

City, Town, Zip;

Customer Contact Telephone Number:

Is this address a temporary address? Yes/No
(circle the appropriate response)
(If “'ves” then must verify address every 90 days.)

Is this address also my billing address? __ Yes

_—_ No {If "no” please provide billing address).

*This number is assigned to program participants of MO HealthNet, LIHEAP, Food Stamps and TANF.,

I understand the following obligations and provisions about the Lifeline and Disabled programs:
The Lifeline and Disabled programs are government benefit programs and that willfully making false statements to obtain the
benefit can result in fines, imprisonment, de-enrollment or being barred from the program,

Only one Lifeline or Disabled service is available per household.

A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at

the same address and share income and expenses.

A household is not permitted to receive Lifeline or Disabled benefits from multiple providers or combine Lifeline and

Disabled program benefits,

Violation of the one-per-household limitation constitutes a violation of rules and will result in the subscriber’s de-enrollment

from the program.

Lifeline and the Disabled program are non-transferable benefits and the subscriber may not transfer his or her benefit to any

other person,

Updated 2/2/2016
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I CERTIFY UNDER PENALTY OF PERJURY EACH OF THE FOLLOWING:

I meet the eligibility criteria for the Lifeline program or the Disabled program,

T'will provide notification to my voice service provider within 30 days if for any reasons | no longer satisfy the criteria for
receiving Lifeline or Disabled benefits including, as relevant, if T no longer meet the income-based or program-based criteria
for receiving Lifeline or Disabled support, I receive more than one Lifeline or Disabled benefit, or another member of my
household is receiving a Lifeline or Disabled benefit,

If I move to a new address I will provide that new address to my voice service provider within 30 days.

If 1 have a temporary residential address then T will be required to verify my address with my voice service provider every 90
days.

My household will receive only one Lifeline or Disabled service and, to the best of my knowledge, my houschold is not
already receiving a Lifeline or Disabled service, .

[ acknowledge the obligation to re-certify my continued eligibility for Lifeline or Disabled benefits at any time and failure to
re-certify my continued eligibility will result in de-enrollment and the termination of Lifeline or Disabled benefits,

1 consent to providing my name, telephone number and address to the Universal Service Administrative Company for the
purpose of verifying T do not receive more than one Lifeline benefit. [ also consent to sharing my account information with
the Federal Communications Commission and Missouri Public Service Commission who oversee and administer the Lifeline
or Disabled programs.

I certify 1 have individuals in my household.
(Initial and complete only if qualifying under income threshold. J

The information supplied on this form is true and correct,

I acknowledge providing faise or fraudulent information to receive Lifeline or Disabled benefits is punishable by law,

Signatu

re of Customer Date

Submit

a completed signed form and proof of eligibility.

i+~ Annual [ncome Thresholds for Meeting 135% of Federal Poverty Level (Based on Household Size) ™

| 2 3 4 5 6 7 8 Each add’} person

$16,038 | $21,627 | $27,216 | $32,805 | $38,394 | $43,983 $49,586 | $55,202 + $5,616/person

Acceptable documentation for meeting the criteria of 135% of the federal poverty level includes: a copy of prior year’s state or
Jederal tax return; paycheck stub (three consecutive months); a statement of benefits for Social Security, Veterans Administration,
retivement/pension or Unemployment/Workmen's Compensation; or other legal documents showing current income (e.g. divorce
decree, child support award). Any documentation must cover a Jull year or three consecutive months within the previous twelve
months.

T Date.

Updated 2/2/2016
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Farber Telephone Company
Lifeline Assistance Program

The Lifeline Telephone Assistance Program provides for a discount of the recurring monthly rate
for the provision of local residential service for certain low-income customers per the attached
tariff filed with the Louisiana Public Service Commission.

A Lifeline customer may not be disconnected from local service solely for non-payment of toll
charges, but the Lifeline customer must continue to pay the local service rates and charges.

Toll blocking is available at no charge to a qualifying Lifeline customer. If a qualifying Lifeline
customer voluntarily elects toll blocking service from the company, where that service is
available the customer will be not be required to pay a deposit, if otherwise applicable, to initiate
service.
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FARBER TELEPHONE CO.
201 S, MAIN STREEY
FARBER, MISSOURI 63345
PHONE # 573-249-9800
FAX # 573-249-2212

June 1, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re:  WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54 313(H)(1) “Milestone Certification”

Dear Ms. Dortch:

In compliance with the filing requirements associated with, and attached to Form 481, we wish
to advise the Commission that Farber Telephone Company provides High Speed Internet service
to its customers and

* llas taken reasonable steps to provide upon reasonable request broadband service at
actual speeds of 10 Mbps downstream / 1 Mbps upstream;

* Provides latency suitable for real-time applications including VoIP and usage capacity
which is reasonably comparable to those in urban areas and;

¢ That reasonable requests for service are met within a reasonable timeframe.

If there are questions, I may be contacted at 573-249-9800
Sincerely,

Charles W, Crow , President
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¢ ERTHCERD O3/ 2820k

According fo the Paperwork Reduciion Acl of 1995, an agency may no! conduct or sponser, and a person is not required $o respond 10, 2 coliection of information wless it displays a valid OMB conirol number. The valid
OMB control number for this information colleciion is 0572-003). Ehe time required 1o complete this inft i
searching existing dala sources, pathering and maintaining the data needed, and completing and reviewing the collection of information,

collection is

Led 1o average 4 hours per response, including the time for reviewing instructions,

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

This data witl be wsed by RUN a review your fivancial situation. Your response is required by 7 US.C. 901 ef seq.
and, subfect (o federe laws and regulations regarding confidential informarion, will be wreated as confidential.

BORROWER NAME

Farber Telephone Company

(Prepared with Audited Data)

INSTRUCTIONS-Subimit report to RUS within 30 days afler close of the period.
For defailed instructions, see RUS Bulleiin 1744-2. Report in whole doilars onlfy.

PERIOD ENDING
December, 2015

BORROWER DESIGNATION
MOO611

10 the best of our inowledge and belief.

hava been fulfilled in alf material respects.

CERTIFICATION

DURING THE PERIOD COVERED BY THIS REFORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII

{Chieck one of the following)

[T] A of the obligations under the RUS loan documents

DATE

There has been a dsfault in the fulfillment of the ohligations
under the RUS loan documents. Said defauli{s) is/are
specifically described in the Telecom Operating Repon

We herety certifie thal the eatries in this yeport are in gecordance with the aecounts and otfier records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

PART A. BALANCE SHEET

PLANT, PROPERTY, AND EQUIPMENT

BALANCE BALANGE BALANCE BALANCE
ASSETS PRICR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR
CURRENT ASSETS JCURRENT LIABILITIES
1. Cash and Equivalenis 128,726 114, 067]25. Accounts Payable 28,175 12,987
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affttiates: . Advance Billings and Payments
a. Telecomn, Accounts Receivable 28. Cuslomer Deposils
b. Other Accounts Receivable 29, Current Mat. L/T Debt 17,235 80,831
c. Notes Receivable 30. Gurrent Mat. L/T Debl-Rur. Dev.
4, Nop-Affiliates: . Current Mat.-Capitai Leases
a. Tetecom, Accounts Receivable 46,860 43,520}32, Income Taxes Accrued
b. Other Acceunts Receivable 33. Other Taxes Accrued 4775 683
¢. Notes Receivable 34. Other Current Liabilities
5. Interest and Dividends Receivable 35. Total Current Liabilitles {25 thru 34) 106, 885 94,511
6. Material-Regulated 13,433 15, 507 |LONG-TERM DEBT IE
7. Materiel-Nonregulated 3,338 3, 338|356, Funded Debl-RUS Notes 1,361,1559] 1,291,028
8. Prepaymenls 29,592 34, 939|37. Funded Debt-RTB Notes
9, Other Current Assels 1,048 101138. Funded Debt-FFB Notes 108,373 102,793
10. Total Current Assets (1 Thru 9} 222,897 211,472{39. Fundsd Dabi-Other
NONCURRENT ASSETS 3040, Funded Debt-Rural Develcp, Loan
11. Investment in Affillated Companies 41. Premium (Discount) on L/T Debt
a. Rural Development 42. Reacquired Debl
b. Nonrural Develepment 43, Cbligations Under Capital Lease
12. Other Investments i44. Adv. From Adfilisted Companies
a. Rural Development 45. Other Long-Term Debt
b. Nonrural Develcpment 10,000 10,000]46, Total Long-Term Debt {36 thru 45) 1,469,532 1,393,827
3. Nonregulated Invastments OTHER L\AB, & DEF. CREDITS
14. Other Noncurreni Assets 108,952 112, 781]47. Other Long-Tenm Liahililies
14, Deferred Charges 13,472 12, 644148, Other Deferred Credils
16. Jurisdictional Differences 49. Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) 132,424 135, 425150, Total Other Liabililies and Deferred Credits (47 thru 49) 0 0

i il

lequiry

150,000

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT

18, Telecom, Plankin-Service 1,797,871 1,765,475151. Cap. Stock Outstand. & Subscribed 150,000
19. Properly Heid for Future Use 52. Additional Paid-in-Capital
20. Plant Under Construction 53. Treasury Slock
21. Plant Adj., Nonop. Plant & Goodwill 3,817 3, 78854, Membership and Cap. Cerlificates
22. Less Accumulated Depreciation 453,236 545, 11755. Other Capitat 33,515 33,515
23, Net Plant {18 thru 21 less 22) 1,348,452| 1,224,146]56. Patronage Capilal Credils
24, TOTAL ASSETS {10+17+23) 57. Retained Earnings or Margins (56, 053) {100,810)
58. Total Equity {51 thru 57) 127,456 82,705
59, TOTAL LIABILITIES AND EQUITY (35+46+50+58)
1,703,873| 1,571,043 1,703,8%3] 1,571,043
Total Equity =  5.26% % of Total Asseis Page 10f 6
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SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT

USDA-RUS BORROWER DESIGNATION
MC0611
OPERATING REPORT FOR
TELECOMMUNICATIONS BORRCWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bulletin 1744-2 pecenber, 2013
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS
ITEM
PRIOR YEAR THIS YEAR

1. Local Network Services Revenues 25,285 26,516

2. Network Access Services Revenues 585,142 549,571

3. Long Distance Network Services Revenues

4. Carrier Billing and Collection Revenues 245 223

5. Miscellaneous Revenues 3,004 736

6. Uncollectible Revenues 263 (757)

7. Net Operating Revenues {1 thru & less 6) 613,413 577,803

8. Plant Specific Operations Expense 147,607 145,432

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 4,536 4,986
10. Depreciation Expense 131,812 133,172
11. Amoriization Expense
12. Customer Operaticns Expense 22,502 17,802
13. Corporate Operations Expense 221,180 235,117
14. Total Operating Expenses {8 thru 13) 527,617 536,563
15. Operating Income or Margins (7 less 14) 85,796 41,234
16. Other Operating Income and Expenses
17. State and Local Taxes (585) {1,576)
18. Federal Income Taxes {2,004) {5,345}
19. Other Taxes 16,696 15,976
20. Total Operating Taxes (17+18+19) 14,107 9,055
21. Net Operating Income or Margins (15+16-20) 71,689 32,179
22. Inferest on Funded Debt 50,859 48,251
23. interest Expense - Capilal Leases
24. Other Interest Expense 828 828
25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25) 51,687 43,079
27. Nonoperating Net Income 5,75% 2,722
28. Extraordinary Hems
28. Jurisdictional Differences
30. Nonregulated Nef Income (21,006} {30,573)
31. Total NetIincome or Margins (21+27+28+29+30-26) 4,755 {44,751)
32. Tolal Taxes Based on Income 1,232 2,902
33. Retained Earnings or Margins Beginning-of-Year (60,814) {56,059)
34. Miscellaneous Credits Year-to-Date
35. Dividends Declared (Common)
36. Dividends Declared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital
39. Retained Earnings or Margins End-of-Period [(31+33+34) - (36+36+37+38)] (56,059) {100,810)
40. Pafronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credifs Refired
43. Patronage Capital End-of-Year (40+41-42) 4 0
44. Annual Debt Service Payments 931,073 120,360
45. Cash Ratio [(14+20-10-11)/ 7] 0.6682 0.7138
46. Operating Accrual Ratio [{14+20+26) / 7] 0.9674 1.0252
47. TIER [(31+26) / 26] 1.0920 0.0882
48. DSCR [(31+26+10+11) / 44] 2.0871 1.1424

Page 2 of 6
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LISDA-RUS BORROWER DESIGNATION
MO08611

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2015

INSTRUCTIONS - See RUS Bullefin 1744-2

Part C, SUBSCRIBER (ACCESS LINE}, ROUTE MILE, & IIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber}
(a) (23] (a) ()] (] {a) {b)
Farber 17.00 16.00 24 80 114 31.00 31.00
MobileWireless 4]
Roule Mileage 0.00 0.00
Qutside Exchange
Area
Tolal ] 24 90 114 31.00 31.00
No., Exchanges 1

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT
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USDA-RUS

OPERATING REPORT FOR

INSTRUCTIONS - See RUS Bullatin 1744-2

TELECOMMUNICATIONS BCRROWERS

MODG11

December, 2015

PERIOD ENDED

BORROWER DESIGNATION

Part C. SUBSCRIBER (ACCESS LINE}), ROUTE MILE, & BIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service
EXCHANGE jMo. Access Lines | No Of Broadband Number Cf Advertised Advertised Price Per Month | Standatone/Pckg Type OF
with BB Subscribers Subscribers Downioad Rate Upload Technology
available (Kbps) Rate (Kbps)
(a) {b) ] (a} (e} (4] (3] @
Farber 68 &8 173,000 3,000 27.95| StandAlone Fiver tc the
Home
Totat 68 &8

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT
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USDA-RUS BORROWER DESIGNATIOM
OPERATING REPORT FOR MO9611
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

INSTRUCTIONS- See RUS Butletin 1744-2

PART D. SYSTEM DATA

{. No. Plant Employess 2 Na. Other Employees 3, Square Miles Served 4. Access Lings per Square Mile 5. Subscribers per Roule Mile
2 1 13 8.77 3.68
PART E. TOLL DATA
1. Sludy Area 1D Code(s) 2. Types of Toll Setilements (Check one}
a. 421876 Interstate; |:| Average Schedule Cost Basis
b.
c Infrastate: D Average Schedule Cost Basis
d.
|
f.
g
h.
i
J

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Lean Funds Expended

. Cther Long-Term Loan Fuads Expended

. Funds Expended Under RUS Inferim Approval

. Other Short-Term Loan Funds Expended

. General Funds Expended (Other than interim) 8,894

. Salvaged Materials

el R ER R ER RS

. Contributicn in Aid to Construction

8. Gross Additions to Telecom. Plant (1 thru 7) 8,894

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumalative Cumutative
INVESTMENTS Investment Incomefioss Investmant incomeaflLoss Current
This Year This Year To Bate To Date Balance
@ ) f) I} &) ¢
1. Investment in Affiliated Cornpanies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development

Page 5 of 6

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOO&:1
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction aver the provision of telephone services? (Check one)

O

YES NO

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assels - Motor Vehicles

10.00%

Land and support assets - Alrcraft

Land and support assets - Special purpose vehicles

A b

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

2.50%

Land and support assets - Furniture and Office equipment

6.67%

Land and support assets - General purpose computers

12,00%

Central Office Switching - Digital

5.00%

Central Office Switching - Analog & Elecfro-mechanical

. Central Office Switching - Operator Systems

. Central Office Transmission - Radio Systems

. Central Office Transmission - Circuit equipment

i¢.00%

. Information origination/termination - Station apparatus

. Information origination/termination - Customer premises wiring

. Information origination/termination - Large private branch exchanges

. Information origination/termination - Public telephone terminal equipment

. Information origination/termination - Qther ferminal equipment

. Cable and wire facilities - Poles

. Cable and wire facilities - Aerial cable - Metal

. Cable and wire facilities - Aerial cable - Fiber

. Cable and wire facilities - Underground cable - Metal

. Cable and wire facilities - Underground cable - Fiber

. Cable and wire facilities - Buried cable - Metal

3.33%

. Cable and wire facilities - Buried cable - Fiber

5.00%

. Cable and wire facilities - Conduit systems

3.33%

. Cable and wire facilities - Other

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT

Page 8 of 6
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

MOO611

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December,

INSTRUCTIONS - See help in the online application.

2015

PART 1 - STATEMENT OF CASH FLOWS

1.  Beginning Cash (Cash and Equivalents plus RUS Construction Fund} 128,726
CASH FLOWS FROM OPERATING AGTIVITIES
2. NetIncome (44,751)
Adjustments fo Recongile Net Income to Net Cash Provided by Operaling Activities
3. Add: Depreciation 133,172
4.  Add. Amortization 0
5. Other {Explain)
Changes in Operaling Assefs and Liabilities
6.  Decrease/{Increase) in Accounts Receivable 3,340
7.  Decreasel/{Increase) in Materials and Inventory (2,074)
8. Decreasef{Increase) in Prepayments and Deferred Charges (4,519}
9.  Decreasel/{increase) in Other Current Assets 547
10.  Increase/(Decrease) in Accounts Payable (16,178}
11.  Increasef(Decrease) in Advance Billings & Payments ¢
12.  Increasef(Decrease) in Other Current Liabilities 208
13. Net Cash Provided/{Used) by Operations 70,145
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decreasef{increase) in Notes Receivable 0
15.  Increase/(Decrease) in Notes Payable 0
16.  Increase/(Decrease) in Customer Deposits ¢
17.  NetIncrease/{Decrease) in Long Term Debt (Including Gurrent Maturities) (72,109}
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits a
19.  Increasel/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 0
20. Less: Payment of Dividends 0
21.  Less: Patronage Capital Credits Retired c
22.  Cther (Explain)
23. Net Cash Provided/(Used) by Financing Activities (72,109)
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment) 32,3396
25.  Other Long-Term Investments 0
26.  Other Noncurrent Assets & Jurisdictional Differences (3,829)
27.  Other (Explain)
Reitrement of regulated TPIS
{41,262)
28. Net Cash Provided/(Used) by Investing Activities (12,695)
29, NetlIncrease/(Decrease) in Cash {14,659)
114,067

30. Ending Cash

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOG0611
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED

Becember, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MOge!1
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulietin 1744-2 PERIOD ENDED
December, 2015

CERTIFICATION LOAN DEFAULT NOTES 'TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REPORT
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Operating Report Checks

Borrower Name: Farber Telephone Company Year: 2015
Borrower ID: MO0611 Period: December

Mortgage Ratio Checks
Type Check Key  Description

Part A: Balance Sheet

Type Check Key  Description
Warning 680 “Line 57. Retained Earnings or Margins End of Period" [(100,810)] is generally greater than or equal
to O (zero).

Borrower Explanation; The company experienced a net loss for the prior and current years.

Part B: Statements of Income and Retained Earnings or Margins
Type Check Key  Description

Report Run; 07:46:55 Mar 23, 2016 Page 1 of 1

SEE INDEPENDENT ACCOUNTANT'S COMPILATION REFORT
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