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BPS	Telephone	
FCC	Form	481	

	
Line	510:	Service	Quality	Standards	&	Consumer	Protection	Rules	Compliance		
	

Service	Quality	Standards		
The Company follows the service quality standards of the Missouri Public Service Commission as 
set forth in 4 Code of State Regulations (CSR) 240, Section 28.060(3) (A)‐(C).  

 
Consumer	Protection	Rules		
The Company complies with the following consumer protection rules:  

• The Company follows the consumer protection rules of the Missouri Public Service Commission 
as set forth in 4 CSR 240, Chapter 28  
• FCC rules regarding verification of orders for telecommunications service as required of 
submitting carriers {47 CFR §64.1100}  
• The FCC’s Truth‐in‐Billing Requirements {47 CFR §64.2400}  
• All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network 
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags  

 
 



BPS Telephone 
FCC Form 481  

Line 610:  Functionality in Emergency Situations 
• The Company has made reasonable provisions to meet emergencies resulting from power 

failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of 
God. These provisions include, but are not limited to, installing adequate battery reserve 
capacity where needed, training personnel in appropriate emergency procedures and 
maintaining the ability to reroute traffic around damaged facilities. {47 CFR §54.202(a)} 
 

• The Company maintains and updates a Disaster Recovery Plan filed with the Missouri Public 
Service Commission.   The purpose of this plan is to direct activities in the event of a disaster.    It 
contains procedures and critical information for network recovery and preventative 
maintenance.    The goal is to protect employee lives as well as the company’s property and 
business.  The accuracy and appropriateness of this guideline is reviewed and reissued annually 
by the Emergency Management team.  Other revisions may be made periodically.  The 
Emergency Management team will direct the recovery procedures in the event of a disaster.    
 
 
 

 

 

 



BPS Telephone Company 
Terms and Conditions for Lifeline Customers 

BPS Telephone Company provides unlimited local calling for residential customers at a discount of

$15.75.    

Additional information is also contained in our BPS General and Local Exchange Tariff, Section 4, Sheet 
24. It is attached for reference.
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Template for Reporting Community Anchor Institutions
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