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7+,+8 LfgVk ;dWS =aVW 

7+,08 LfgVk ;dWS GS_W 

7+-+8 IdaYdS_ QWSd 

7+.+8 =a`fSUf GS_W ( IWdea` NL;= eZag^V Ua`fSUf dWYSdV[`Y fZ[e VSfS 

7+.08 =a`fSUf MW^WbZa`W Gg_TWd ( Gg_TWd aX bWdea` [VW`f[X[WV [` VSfS ̂ [`W 7+.+8 

7+.48 =a`fSUf ?_S[^ ;VVdWee ( ?_S[^ ;VVdWee aX bWdea` [VW`f[X[WV [` VSfS ̂ [`W 7+.+8 

 

,((- D_\LV 4\YLOMLXO 7bZP\TWPX^ 

 

;gfZad[lWV KgdS^ <daSVTS`V ?jbWd[_W`f %K<?& dWU[b[W`fe _gef SVVdWee fZW UWdf[X[USf[a` Xad bgT^[U [`fWdWef aT^[YSf[a`e' bdah[VW S ̂ [ef aX ̀ Wi^k eWdhWV 

Ua__g`[fk S`UZad [`ef[fgf[a`e' S`V bdah[VW S ̂ [ef aX ̂ aUSf[a`e iZWdW TdaSVTS`V ZSe TWW` VWb^akWV) 

 

B_MVTN <X^P\P]^ AMVTRL^TYX] g 855 ),%10 "ZL\LR\LZS] *.%*1$ /0# 

I^WSeW SVVdWee E[`W /++, dWYSdV[`Y Ua_b^[S`UW i[fZ fZW =a__[ee[a`oe bgT^[U [`fWdWef aT^[YSf[a`e)  ;^^ K<? bSdf[U[bS`fe _gef bdah[VW S dWeba`eW fa E[`W /++,)   

,(()) KWU[b[W`f UWdf[X[We fZSf [f [e aXXWd[`Y TdaSVTS`V fa fZW [VW`f[X[WV ̂ aUSf[a`e _WWf[`Y fZW dWcg[e[fW bgT^[U 

[`fWdWef aT^[YSf[a`e Ua`e[efW`f i[fZ fZW USfWYadk Xad iZ[UZ fZWk iWdW eW^WUfWV' [`U^gV[`Y TdaSVTS`V ebWWV' 

^SfW`Uk' geSYW USbSU[fk' S`V dSfWe fZSf SdW dWSea`ST^k Ua_bSdST^W fa dSfWe Xad Ua_bSdST^W aXXWd[`Ye [` gdTS` 

SdWSe9 

 

 

   

5YWW_XT^c 3XNSY\ <X]^T^_^TYX] g 855 ),%10 "ZL\LR\LZS /1# 

   

,((+L) K<? bSdf[U[bS`fe _gef bdah[VW fZW ̀ g_TWd' ̀ S_We' S`V SVVdWeeWe aX Ua__g`[fk S`UZad [`ef[fgf[a`e fa 

iZ[UZ fZWk ̀ Wi^k VWb^akWV TdaSVTS`V eWdh[UW [` fZW bdWUWV[`Y US^W`VSd kWSd)  H` fZ[e ̂ [`W' b^WSeW dWeba`V 

%kWe p SffSUZ ̀ Wi Ua__g`[fk S`UZade' ̀ a p ̀ a ̀ Wi S`UZade& fa [`V[USfW iZWfZWd fZ[e ̂ [ef i[^^ TW bdah[VWV) 

 

 

   

<Q cP] ̂ Y ,((+3$ ZVPL]P Z\Y`TOP L \P]ZYX]P QY\ ,((+4& 

   

,((+M) Idah[VW fZW ̀ g_TWd' ̀ S_We S`V SVVdWeeWe 

aX Ua__g`[fk S`UZad [`ef[fgf[a`e fa iZ[UZ fZW 

dWU[b[W`f ̀ Wi^k TWYS` bdah[V[`Y SUUWee fa 

TdaSVTS`V eWdh[UW [` fZW bdWUWV[`Y US^W`VSd kWSd) 

GS_W aX ;ffSUZWV >aUg_W`f E[ef[`Y KWcg[dWV C`Xad_Sf[a` 

  

 

   

4\YLOMLXO 6PZVYcWPX^ >YNL^TYX] g 855 ),%10 "ZL\LR\LZS 0(# 

   

,((,L) ;ffSUZ S ̂ [ef aX YWaUaVWV ̂ aUSf[a`e fa 

iZ[UZ TdaSVTS`V ZSe TWW` VWb^akWV Se aX fZW 

Dg`W ,ef [__WV[SfW^k bdWUWV[`Y fZW Dg^k ,ef X[^[`Y 

VWSV^[`W Xad fZW @== @ad_ /3,) 

 

 

GS_W aX ;ffSUZWV >aUg_W`f E[ef[`Y KWcg[dWV C`Xad_Sf[a` 

 

 

 

 

   

,((,M) ;ffSUZ Wh[VW`UW VW_a`efdSf[`Y fZSf fZW 

dWU[b[W`f [e _WWf[`Y fZW dW^WhS`f bgT^[U eWdh[UW 

aT^[YSf[a`e Xad fZW [VW`f[X[WV ̂ aUSf[a`e)  FSfWd[S^e 

_gef Sf ̂ WSef VWfS[^ fZW bd[U[`Y' aXXWdWV TdaSVTS`V 

ebWWV S`V VSfS geSYW S^^aiS`UWe ShS[^ST^W [` fZW 

dW^WhS`f YWaYdSbZ[U SdWS) 

 

 

 

GS_W aX ;ffSUZWV >aUg_W`f E[ef[`Y KWcg[dWV C`Xad_Sf[a` 
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Qbhf LJ

Qbhf LJ

6Q]_URUOM_UZY % EQ[Z]_UYS 6M]]UQ] GDD Gpsn 481

7M_M 6ZWWQO_UZY 9Z]X PNC Dpouspm Op.  3060-0986O-+# $A@FDA> ,AM  YV\VPV^W_

)G>K 2013

=010? Tuvez Bsfb Dpef

=015? Tuvez Bsfb Obnf

=020? Qsphsbn Zfbs

=030? Dpoubdu Obnf - Qfstpo VTBD tipvme dpoubdu sfhbsejoh uijt ebub

=035? Dpoubdu Ufmfqipof Ovncfs - Ovncfs pg qfstpo jefoujgjfe jo ebub mjof =030?

=039? Dpoubdu Fnbjm Beesftt - Fnbjm Beesftt pg qfstpo jefoujgjfe jo ebub mjof =030?

GB 58 6B@C?8G87 5K G<8 E8CBEG=A; 64EE=8E$ =9 G<8 E8CBEG=A; 64EE=8E =F 9=?=A; 4AAH4? E8CBEG=A; BA =GF BJA 58<4?92

Qsjoufe obnf pg Bvuipsj{fe Pggjdfs;

$2?A6360.A6<; <3 ,33602? .@ A< A52 "00B?.0E <3 A52 %.A. -2=<?A21 3<? A52 ";;B.8 -2=<?A6;4 3<? $"& <? )' -206=62;A@

Obnf pg Sfqpsujoh Dbssjfs;

Tjhobuvsf pg Bvuipsj{fe Pggjdfs; Ebuf

' 02?A63E A5.A ' .9 .; <33602? <3 A52 ?2=<?A6;4 0.??62?H 9E ?2@=<;@6/686A62@ 6;08B12 2;@B?6;4 A52 .00B?.0E <3 A52 .;;B.8 ?2=<?A6;4 ?2>B6?292;A@ 3<? B;6C2?@.8 @2?C602 @B==<?A 

?206=62;A@H .;1G A< A52 /2@A <3 9E 7;<D82142G A52 6;3<?9.A6<; ?2=<?A21 <; A56@ 3<?9 .;1 6; .;E .AA.0592;A@ 6@ .00B?.A2I

Ujumf ps qptjujpo pg Bvuipsj{fe Pggjdfs;

Ufmfqipof ovncfs pg Bvuipsj{fe Pggjdfs;   

Tuvez Bsfb Dpef pg Sfqpsujoh Dbssjfs; Gjmjoh Evf Ebuf gps uijt gpsn;

 

 

 

 

 

 

Qfstpot xjmmgvmmz nbljoh gbmtf tubufnfout po uijt gpsn dbo cf qvojtife cz gjof ps gpsgfjuvsf voefs uif Dpnnvojdbujpot Bdu pg 1934,  47 V.T.D. §§ 502, 503(c), ps gjof ps jnqsjtponfou 
voefs Ujumf 18 pg uif Vojufe Tubuft Dpef, 18 V.T.D. § 1001.   
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Qbhf LK

Qbhf LK

6Q]_URUOM_UZY % 4SQY_ ' 6M]]UQ] GDD Gpsn 481
7M_M 6ZWWQO_UZY 9Z]X PNC Dpouspm Op.  3060-0986O-+# $A@FDA> ,AM  YV\VPV^W_

)G>K 2013

=010? Tuvez Bsfb Dpef

=015? Tuvez Bsfb Obnf

=020? Qsphsbn Zfbs

=030? Dpoubdu Obnf - Qfstpo VTBD tipvme dpoubdu sfhbsejoh uijt ebub

=035? Dpoubdu Ufmfqipof Ovncfs - Ovncfs pg qfstpo jefoujgjfe jo ebub mjof =030?

=039? Dpoubdu Fnbjm Beesftt - Fnbjm Beesftt pg qfstpo jefoujgjfe jo ebub mjof =030?

 

 

 

$2?A6360.A6<; <3 "42;A "BA5<?6F21 A< &682 ";;B.8 -2=<?A@ 3<? $"& <? )' -206=62;A@ <; #25.83 <3 -2=<?A6;4 $.??62?

GB 58 6B@C?8G87 5K G<8 4HG<BE=L87 4;8AG2

Ufmfqipof ovncfs pg Bvuipsj{fe Bhfou ps Fnqmpzff pg Bhfou;   

Tjhobuvsf pg Bvuipsj{fe Bhfou ps Fnqmpzff pg Bhfou;

Obnf pg Bvuipsj{fe Bhfou $4<6;

=$ M^ MSQY_ RZ] _TQ ]Q[Z]_UYS OM]]UQ]$ OQ]_URd _TM_ = MX M`_TZ]UeQP _Z ̂ `NXU_ _TQ MYY`MW ]Q[Z]_^ RZ] ̀ YUaQ]^MW ̂ Q]aUOQ ̂ `[[Z]_ ]QOU[UQY_^ ZY NQTMWR ZR _TQ ]Q[Z]_UYS OM]]UQ]3 = TMaQ []ZaUPQP 

_TQ PM_M ]Q[Z]_QP TQ]QUY NM^QP ZY PM_M []ZaUPQP Nd _TQ ]Q[Z]_UYS OM]]UQ]3 MYP$ _Z _TQ NQ^_ ZR Xd VYZbWQPSQ$ _TQ UYRZ]XM_UZY ]Q[Z]_QP TQ]QUY U^ MOO`]M_Q&

Ebuf;

%bnf pg Bvuipsj{fe Bhfou Fnqmpzff;

Ujumf ps qptjujpo pg Bvuipsj{fe Bhfou ps Fnqmpzff pg Bhfou

Obnf pg Sfqpsujoh Dbssjfs;

Tuvez Bsfb Dpef pg Sfqpsujoh Dbssjfs; Gjmjoh Evf Ebuf gps uijt gpsn; 

Qsjoufe obnf pg Bvuipsj{fe Pggjdfs;

Obnf pg Sfqpsujoh Dbssjfs;

Tuvez Bsfb Dpef pg Sfqpsujoh Dbssjfs;

Ujumf ps qptjujpo pg Bvuipsj{fe Pggjdfs;

Ufmfqipof ovncfs pg Bvuipsj{fe Pggjdfs;   

Gjmjoh Evf Ebuf gps uijt gpsn; 

GB 58 6B@C?8G87 5K G<8 E8CBEG=A; 64EE=8E$ =9 4A 4;8AG =F 9=?=A; 4AAH4? E8CBEGF BA G<8 64EE=8E!F 58<4?92

$2?A6360.A6<; <3 ,33602? A< "BA5<?6F2 .; "42;A A< &682 ";;B.8 -2=<?A@ 3<? $"& <? )' -206=62;A@ <; #25.83 <3 -2=<?A6;4 $.??62?

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Ebuf;

Obnf pg Bvuipsj{fe Bhfou;

Tjhobuvsf pg Bvuipsj{fe Pggjdfs;

 

 

 

Qfstpot xjmmgvmmz nbljoh gbmtf tubufnfout po uijt gpsn dbo cf qvojtife cz gjof ps gpsgfjuvsf voefs uif Dpnnvojdbujpot Bdu pg 1934,  47 V.T.D. §§ 502, 503(c), ps gjof ps jnqsjtponfou 
voefs Ujumf 18 pg uif Vojufe Tubuft Dpef, 18 V.T.D. § 1001.   

 

Qfstpot xjmmgvmmz nbljoh gbmtf tubufnfout po uijt gpsn dbo cf qvojtife cz gjof ps gpsgfjuvsf voefs uif Dpnnvojdbujpot Bdu pg 1934,  47 V.T.D. §§ 502, 503(c), ps gjof ps jnqsjtponfou voefs Ujumf 
18 pg uif Vojufe Tubuft Dpef, 18 V.T.D. § 1001.   
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Corn Belt Telephone Company 
 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

 
Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services.  The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future.  
 
Service Quality Standards 
 
For voice services, the Company: 

' Provides voice grade access to the public switched network. 
' Provides flat rated local exchange service with no additional charge to end users. 
' Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
' Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

' Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

' Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

' Directs after hour ?=GGN OJ ODA /JHK=ITVN DAGK @esk. 
' Directs trouble reports to the on-call technician. 
' Tracks all service orders to ensure they are completed in a timely manner. 
' Measures its service connection and service interruption performance on a regular basis. 
' Trains employees to: 

% Answer all incoming calls promptly. 
% Respond to all inquiries for information promptly and courteously. 
% Investigate thoroughly all customer complaints and handle appropriately according to the 

/JHK=ITVN CPidelines for resolution of customer complaints. 
% Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
' Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
' Meets or exceeds the standards established by the state commission and provides any reports 

MALPEMA@ EI =??JM@=I?A REOD ODA NO=OA ?JHHENNEJIVN MPGAN( 

Consumer Protection Rules 
 
The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules.  The operating procedures include: 

' Appointment of a compliance officer. 
' A manual detailing the specific procedures for protecting consumer information. 
' Employee training on an annual basis. 
' A disciplinary process for improper use of consumer information.   

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted.  This process ensures that 
problems are addressed and corrections made. 
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