
Kari Munn 
Senior Program Manager of Telecommunications 

June 24, 2019 

VIA ELECTRONIC FILING 

Ms. Marlene H. Dortch  
Office of the Secretary  
Federal Communications Commission 445 12th Street, Southwest 
Room TW-B204  
Washington, DC 20554 

Re: Annual Summary of Consumer Complaints Concerning Telecommunications Relay 
Service (TRS) for the State of South Carolina CG Docket: 03-123 

Dear Ms. Dortch: 

The South Carolina Office of Regulatory Staff, TRS Administrator for South Carolina, and Sprint, 
TRS provider for South Carolina, have compiled the consumer complaint information requested 
under CG Docket No. 03-123 for the 12 months ending May 31, 2019. As required, this filing 
includes one original copy of the required complaint log and is filed in accordance with the 
Federal Communications Commission (FCC) ECFS guidelines.  

In addition, Sprint will provide the FCC call volume information under seal as stated in the 
attached June 17, 2019 letter.  

Should you have any questions regarding this filing, please contact me at (803) 737-0821. 

Sincerely, 

Kari Munn 
Senior Program Manager of Telecommunications 
1401 Main Street, Suite 825 
Columbia, SC 29201 
Ph: (803) 737-0821 

Enclosure 


