Falmouth, ME 04105

June 26, 2019

Matlene H. Dortch

Office of the Secretary

TFederal Communications Commission
Room TW-A325

445 12t Street, SW

Washington, DC 20554

RE: TRS Consumer Complaint Log Summaries for fune 1, 2018 through May 31, 2019
CG DOCKET NO. 03-123

Dear Ms. Dottch:

The Maine Telecommunications Relay Service Advisory Council respectfully submits the enclosed
complaint logs in connection with the provisioning of Telecommunications Relay Service pursuant
to Section 64.604(c)(ii) of the FCC's rules. The Council submits two logs from the two companies
that provided telecommunications relay services and CapTel services in Maine for the reporting
petiod in issue:

Hamilton Relay was under contract with the Council until December 31, 2018;
Sprint Accessibility’s contract with the Council commenced January 1, 2019

The Complaint Logs from both entities is attached to this letter. If you have any questions, please

contact me at 207-624-3687.

Respectfully submitted,

Sty

Elizabeth J. Wyman
Membet, Maine TRS Council

State of Maine Janet T Mills

Maine Telecommunications Relay Service Advisory Council GOVERNOR
} Governor Baxter School for the Deaf
Terry Motrell
Y 1 Mackworth Island CHLAIR




Sprint

Accessibility

aine FCC Complaint Log

2019




Complaint Tracking for ME {01/01/2019-06/31/2019). Total Customer Contacts: 0

r Tally [ Date.of Complaint l Naturs of Complaint ! - Date of Resolution I: Expanation of Resolution I

Dale Generaled: Fr, Jun. 7th, 2059 @ 03:27:26 PM CT
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