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June 28, 2016
REDACTED — FOR PUBLIC INSPECTION
VIA ECFS
Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 14-58

Submission of Redacted Version of FCC Form 481 and Updated Five Year
Plan for Armstrong Telephone Company — New York (Study Area Code
150071)

Dear Ms. Dortch:

Attached for electronic filing is a copy of the redacted public version of the FCC Form
481 of Armstrong Telephone Company — New York (the “Company”) which contains the
Company’s updated five-year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission’s Rules, the
Company, under separate letter, has submitted the confidential version of the Company’s FCC
Form 481 which contains the Company’s updated five-year plan.

Res%ﬂtfully submitted,
Y 2 /%M{m

Thomas J. M¢orman

James A. Overcash

Counsel to

Armstrong Telephone Company — New York

Attachment
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CONFIDENTIAL INFORMATION FILED PURSUANT TO SECTION 0.459 OF THE

COMMISSION’S RULES
June 28, 2016
HAND DELIVERED
Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445 12 Street, SW
Washington, DC 20554

Re: WC Docket No. 14-58

Submission of Confidential Version of FCC Form 481
Armstrong Telephone Company — New York (Study Area Code 150071)

Dear Ms. Dortch:

This letter is submitted in connection with the attached filing of Armstrong Telephone
Company — New York (the “Company”) in conjunction with the Company’s Annual Progress
Report to its five-year plan required by Section 54.313 of the Rules of the Federal
Communications Commlsswn (the “Commission” or the “FCC”) as part of its five-year plan (the
“Annual Progress Report”) required by Section 54.313(a)(1) of the Commission’ s Rules (which
is filed pursuant to the requlrements of Section 0.459 of the Commission’s Rules).”

! The Company notes that this Annual Progress Report is required until certain rule changes by the
Commission associated with reporting geocoded locations are approved by the Office of
Management and Budget. See In the Matter of Connect America Fund, et al., Report and Order
and Order on Reconsideration, and Further Notice of Proposed Rulemaking, WC Docket Nos. 10-
90 et al., FCC 16-33, released March 30, 2016 at paras. 215-216.

2 Accompanying this letter is the Declaration of Shawn Begaj, Vice President, Regulatory Policy
& Interconnection for the Company certifying to the facts stated in this request.
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The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company on June 28, 2016.

Pursuant to 47 C.F.R. § 0.459 of the Commission’s Rules, the Company, by Counsel,
hereby requests that the identified portion of the Annual Progress Report as noted in sub-section
(1), below, be withheld from public inspection. Specifically, the Company requests that
information attached hereto and as required to be submitted in order to be fully responsive to the
requirements found in 47 C.F.R. §§ 54.313(a)(1) be withheld from public inspection because that
information contains trade secrets and commercial, financial, and technical data that is guarded
from disclosure to competitors and the public in the Company’s normal and ordinary course of

business.

The Commission requires certain Eligible Telecommunications Carriers (“ETCs”) to file
a five-year service quality improvement plan and Section 54.313(a)(1) then requires an ETC to
provide progress reports regarding that plan over the course of the five years. The Annual
Progress Report, includes a description of upgrades to the Company’s network along with
updated estimates regarding the Company’s proposed major constructions projections as further
described and noted in its Annual Progress Report, including for example, updated estimated
capital expenditures for each project and, if applicable, updated time frames for those projects
that were planned to be completed by the end of calendar year 2015, along with a map that
provides a pictorial depiction of such deployment plans, and how much federal universal service

funding was received.

The Company respectfully submits that its Annual Progress Report is competitively
sensitive and is a “trade secret” which has been defined as “information which is used in one's
business and which gives him an opportunity to obtain an advantage over competitors who do
not know or use it.” See Restatement of Torts §757 (1939). The Annual Progress Report
represents its efforts to comply with the requirements of Section 54.313(a)(1) based on the
Company’s collective experience, thought, analysis, and planning along with the Company’s
opinion of market trends, conditions, technologies, and customer preferences arising out of, inter
alia, the Company’s existing operations within the rural areas it serves in New York. Just as
would be the case for one of its competitors and that competitor’s experience, the cumulative
effect of this effort affords the Company “an advantage over competitors” that do not have

access to the information.

Disclosure of the Company’s Annual Progress Report would provide competitors with
the views and insights of the Company and its business planning during the period covered by
this submission and those anticipated network upgrades and capabilities that the Company
believes, all things being equal, are necessary to meet its obligations under applicable
Commission Rules, service commitments and efforts to retain customers. Improper public
access to this Company information would enable existing and potential competitors to respond
preemptively and unfairly by utilizing internal Company information that is guarded closely and
not disclosed to third parties during the normal and ordinary course of business. Public access to
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the Company’s Annual Progress Report, therefore, would enable competitors to tailor marketing
and/or entry strategies in a manner that would not be possible but for the provision of the Annual
Progress Report to the Commission. Thus, competitors would be able to target and/or modify
their competitive service plans to take advantage of those locations where projects are not
underway, or plan for competitive offerings in those areas where the Company’s plans are

known but for which the competitor had no plans previously.

Such results, in the Company’s view, would be inconsistent with the competitive goals of
the 1996 revisions to the Communications Act of 1934, as amended (the “Act”). In general,
competition is the “effort of two or more parties, acting independently, to secure the business of
a third party by the offer of the most favorable terms.” Black’s Law Dictionary, Sixth Ed. West
Publishing Co., St. Paul, MN (1991). By contrast, utilization of trade secrets by a firm in order
to gain market share would ignore a fundamental principle of competition, specifically, the
pursuit of consumers by two or more parties “acting independently.” Disclosure of the trade
secrets contained in the Annual Progress Report would be inconsistent with the competitive
objectives of the Act, as the disclosure would allow access to the Company’s Annual Progress
Report that would not otherwise be independently available to one of its competitors.

. Accordingly, pursuant to Section 0.459(b) of the Commission’s Rules, the following 1s
provided in support of this request:

(1) Identification of the specific information for which confidential treatment is
sought.

The Company seeks confidential treatment of the specifics of the Annual Progress Report

in its entirety.

(2) Identification of the Commission proceeding in which the informatiorn was
submitted or a description of the circumstances giving rise to the submission.

The Annual Progress Report is submitted as a result of the requirements of Section
54.313(a)(1) of the Commission’s Rules and Section 254 of the Act, as required by FCC Form
481. See, e.g., In the Matter of Connect America Fund, et al., Report and Order and Further
Notice of Proposed Rulemaking, WC Docket No. 10-90 er al., 26 FCC Red 17663 (2011), aff’'d
In Re: FCC 11-161, 753 F.3d 1015 (10th Cir. 2014); see also 47 C.F.R. §54.313.

(3) Explanation of the degree to which the information is commercial or financial, or
contains a trade Secret or is privileged.

The Annual Progress Report is commercial and financial information, and contains trade

secrets in that it reveals the Company’s planned timing of, expenditures associated with, and
customer impacts arising from its forecasted expenditures for the identified projects. This
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information is highly confidential because it describes the Company’s proposed plans for the
network and current efforts with respect to certain of the network upgrades.

(4) Explanation of the degree to which the information concerns a service that is
subject to competition.

The information concerns planning and the status of on-going networks deployments
required for the provision for local exchange service and the provision of broadband internet
access service, which are both competitive services. The geographic area in which the Company
operates are also covered in part by other service providers including but not limited to various
wireless service providers that compete with the services provided by the Company.

(5) Explanation of how disclosure of the information could result in substantial
competitive harm.

In addition to those points raised in response to Subsection 1, above, disclosure of the
Annual Progress Report could result in substantial competitive harm by revealing to competitors
the nature and extent of the Company’s business plans to continue to provide the quality of voice
service and broadband internet access service over its network that has enabled the Company to
retain its existing customer base, and the current status of planned network upgrades. This
information, therefore, would enable competitors to unfairly discover the Company’s existing
proposed plans and current status with respect to those projects it has decided would be
necessary to ensure continued high quality service throughout its service area and its
requirements under applicable Commission Rules.

As explained and described above, the information submitted describes the Company’s
confidential business plans based on the available facts that the Company is aware of today.
Thus, disclosure of the Annual Progress Report would provide existing and potential competitors
of the Company keen insights into the Company’s infrastructure plans based on existing
circumstances. Those insights, in turn, would enable such competitor to craft or update its
business plan to target those areas where it believes the growth of market share can occur vis-a-
vis the Company’s non-upgraded facilities or to target its own investment in those areas where,
but for the Company’s Annual Progress Report, the competitor would not have seen the need to

invest to retain or gain market share.

Moreover, with respect to the Company’s currently planned upgrades, competitors could
gain insights into the Company’s wherewithal for meeting those targeted network projects. In
such a circumstance, the competitor would be able to “game” the market place by understanding
where its competitor — the Company — believes network improvement dollars are best spent as
well as the timing of such decision. Such results do not encourage fair competition nor support
fair competition. Rather, such action would undermine competition by enabling competitors to
acquire competitively sensitive information of the Company. That acquisition of information, in
turn, would improperly assist that competitor’s effort to gain customers not as a result of its own
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decision making and capabilities but as a result of access to commercially sensitive information
from the Company that reflects the Company’s decision making and capabilities.

(6) Identification of any measures taken by the submitting party to prevent
unauthorized disclosure.

The Annual Progress Report submitted by the Company is generally protected to prevent
unauthorized disclosure. Disclosure of this information is limited solely to internal corporate
discussions and, where necessary, disclosure to vendors or others whose participation is
necessary to plan or implement such projects (and such disclosure is made subject to a

professional confidentiality obligation).

(7) Identification of whether the information is available to the public and the extent of
any previous disclosure of the information to third parties.

The Annual Progress Report is not published, nor prdvided to the public, nor included in
any publicly-available documents or materials of the Company. The information has not been
disclosed to third parties unless such disclosure is subject to a professional confidentiality

obligation.

(8) Justification of the period during which the submitting party asserts that material
should not be available for public disclosure.

The Company submits that the Annual Progress Report should be treated as confidential
on a permanent and on-going basis. The Annual Progress Report discloses and reveals the
Company’s strategy, and provides competitively sensitive information in that it reveals the
Company’s approach to and status of network upgrades and improvements. The information
should be treated as confidential even after the five-year period described in the Annual Progress
Report has passed since, to the extent exogenous events or changed business plans alter the
schedules or outcome of the network upgrade plans described therein, those descriptions and
plans may be wholly relevant and applicable in a successive time period.

(9) Any other information that the party seeking confidential treatment believes may be
useful in assessing whether its request for confidentiality should be granted.

The requested treatment of this information as confidential and proprietary by the
Commission 1s consistent with the Commission’s policies in addressing other submissions that
contained competitively sensitive information. For example, the Commission recognized in the
Local Competition and Broadband Reporting, Report and Order, CC Docket No. 99-301, FCC
00-114 (rel. Mar. 30, 2000) that information submitted with Form 477 (Local Telephone
Competition/Broadband Reporting) (the “Form™) implicated concerns related to the disclosure of
competitively sensitive data. The Form requires information regarding the type of technology
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used to deliver broadband services, including total connection to end-users, information transfer
rates, and an estimate of the percentage of residential end-user premises in the provider’s service
area to which the provider’s broadband connections could be provided using installed
distribution facilities. The Commission requires the information because it “conclude[d] that the
answers to these questions are necessary to describe and understand the state of competition for
local telephone services and the deployment of broadband services in diverse areas of the

nation.” Id. at §62.

At the same time, however, the Commission also recognized “concern over the potential
for competitive harm that release of the gathered data could cause.” Id. at §88. While stating
that 1t was not “making a prospective decision about whether these data elements would satisfy
the Commission’s standard for non-disclosure,” the Commission also stated that it would “not . .
. publish in our publicly available reports individual provider-filed data for the broadband (Part
1) portion of the Form, even where providers do not seek non-disclosure of this data.” Id. at §91
(emphasis added). In fact, rather than require carriers to submit a detailed and specialized
request with the Form, the Commission offered filers a “check-box” on the Form in order to
“mak]e] it easier for providers to request confidential treatment of their data.” 7d. at §90. This
same approach — the checking of a box to assert confidentiality ~ is also available to filers of the
financial information required by the submission of the FCC’s FCC Form 499-A and FCC Form
499-Q. See 2016 FCC Form 499-A, line 605 and 2016 Telecommunications Reporting
Worksheet Instructions (FCC Form 499-A), Form 499-A at 46; see also FCC Form 499-Q, line
121 and Telecommunications Reporting Worksheet, FCC Form 499-Q (2016) Instructions for
Completing the Quarterly Worksheet for Filing Contributions to Universal Service Support

Mechanisms at 19.

The Company respectfully submits that similar concerns that the Commission has
recognized previously regarding the competitively-sensitive nature of carrier data are applicable
here; the data related to current and future plans of Company construction projects reflected in
the Annual Progress Report is at least as, if not more, competitively-sensitive than the type
submitted in other FCC forms. For example, unlike the Form 477 Information which describes
current broadband capabilities and FCC Form 499-A regarding prior year revenues and FCC
Form 499-Q regarding prior quarter and projected quarter revenues, the Annual Progress Report
also reflects the Company’s reasoned business decision making as to future actions and the status

of them that it believes are necessary to ensure quality service over its network.

Relief Requested

Therefore, for all of the reasons stated herein, the Company respectfully requests that the
Commission recognize that the Annual Progress Report for which confidential treatment is
requested, as described above, be withheld from public inspection. Pursuant to the requirements
of Section 0.459(a) of the Commission’s Rules, the materials to which this request applies are
submitted physically separated from any materials to which the request does not apply and are
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marked “REDACTED ~ FOR PUBLIC INSPECTION.” Further, pages containing information
regarding the Company’s Annual Progress Report are marked “CONFIDENTIAL”,

Respectfully submitted,

-y
/ //;ﬂ/ﬁ/ / ///me

Thomas J. Mgérman
James A. O%rcash

Counsel for
Armstrong Telephone Company — New York

Attachment

cc: - Shawn Beqaj
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DECLARATION

I Shawn Beqaj, Vice President, Regulatory Policy & Interconnection for Armstrong
Telephone Company —~ New York (the “Company”™), do hereby declare under penalties of perjury
that [ have read the foregoing request for confidential treatment and the information contained
therein regarding the Company is true and accurate to the best of my knowledge, information,

and belief,

A > , Date: < Jure. A8, Jeit
Shawn Befid] :

Vice President, egulatorjf Policy & Interconnection
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Study Area Code

150071

<015>

Study Area Name

ARMSTRONG TEL CO-NY

<020>

Program Year

2017

<030>

Contact Name: Person USAC should contact
with guestions about this data

Carxrie Curtis

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

7242830525 ext.50380

<039>

Contact Email Address:
Email of the person identitied in data line <030>

ccurtis@agoc. com

Form Type

54.313 and 54.422

Page 1




REDACTED - FOR PUBLIC INSPECTION

z 93ed

ajqeonddy 1N

“1e8A JepU3)ed Joud Buj ul

13W jou s3a8ie] Juswanoldll }40m3aU JO UONEUE|DXD UE BPIAOI]  <BTT>
S9A Aoedes aoiasas aaoidu 0) pasn sem Hoddns moy pue foedes sojes anoiduy o) pasn sem (4SN) onw Moy < 111>
SOA}  obelanoo 9ojuas anosduwy 0} pasn sem poddns moy pue abeienos saias anoldull 0] pasn sem (45 Yoniu mop <gTT>
SIA Aipenb aapuss anoidwy o} pasn sem poddns moy pue Ajjenb aowues anoidwy o) pasn sem (4S) YINW MO <GTT>
SBA panladal sem uoddns {4Sn) 831A18s BSISAUN Yonuw moy poday  <pTT>
SaN s1981e1 ueid Sunsaw spiemoy ssaudold 3uyeiep sdeyy  <ETT>
-gietidordde seH0|q SNSUID 10 |9A3] JBIUBD 34IM 33 16 PIRIWGNS
3q Jjeys uopewdojul oy} *(e)z0z ¥s§ 01 uensind uejd Juswasoaduwy Ayjenb adinies
JedA-aayy s uo podas ssasfaud e suiezuad ‘ZTT aull uo ‘(shuswnoop paydelie ayj jey;
wuuod 03 (ajqeoyddy JoN ‘oN ‘sap) mojeq sasuadsal ateprdoidde ay3 yo9as aseald
JUAWIND0Q PaY2elly Jo awen
‘921a18s Auoydsjal 3210A ssalppe 03 paiinbal
Ajuo sy 1iodaa ssaadoid InoA ‘poddns uazouy $3A18331 AJUO YIIYM D130
e sy Auedwod unod ) [THe)ETE RS § "¥'4D L 013uensind pa)yy bodas ssa1801d jenuue anoA
‘s1eah Juanbasqns u 1o uejd Juswanosduy ANjEnD 0lAIBS JeB A-aAld Yieyly <CTT>
Ipd 2TTAUTLO0OST ESIINCE
Auoydalsl 9310A Jo Uoisirold 1NOA 03 sF3e[aL 31 se ‘304 JY3 yim 3y vo ueid
1e9A G, (Y207 pS § Bunsixe s,Aueduod 1noA Jo sniels auj Supiesulep <z11>
auf uo ‘310dat ssaudoud e o)y ssesid ‘saA 5] <TTT> aUIT 03 Jamsue InoA J
’ O Q (ou/sad) : $004 Yy unm pajyy ued deah  <TTT>
- S. (B)Z0T 9§ Bunisixe ue aney noA op ‘s9A s{<QTT> JUiT 03 18MSUE IN0A )
O O {ou/sak) 4004 3yl woly uoljesijited 513 si paaiadal Auedwlos anoA sey  <QTT>
UG5 HOBbees 13100 <GEQ> Ul BIRp Ul payNUapP) UosIad JO SSBIPPY IBW3 - SSRUPPY JlBW3 PRIU0D  <GE0>
GBE0S NS STEOEAZHEL <QEQ> BUi] 3B U} PayNUaP! Uoslad 4O JaqUINN - J3qUINN suoydalat PeIUe] <§E0>
§Y3IN) ITIITR) . e1ep SiL) 3uipiedal 1DRIU0D PINOYS DYS() UDSIad - aWeN 19BIUOD  <OEQ>
LY0T le3p weidoud  <070>
AN-0D THL DNOULSHAY aweN ealy ApMS  <ST0>
TLOOST apoJ ealy Apms  <010>

7 93eq




REDACTED - FOR PUBLIC INSPECTION

€ 98ed

SaINpanaig uoyinfosay {oN / sa4A) (Aidde jeyy e [CIYVEEN] siauioisn)
BAlIRIUANGI] adeInQ 201035 seasy Apnis }o3yY)) uonduasag patIayy JOsaquIny [e10] | paI2aYY SIBWOISND EISY ajeqg awyy a1eQ 13guny
adn 133y ade3nQ 9217195 san)oey 116 J0 Jsquiny " puz egeino | pugedeing | iess s9eing | ieas s9eing | sousiayey
9de1n0 syl pia SHON
<U> <3> <4> <> <p> <7 <[> <pq> <Eq> <7Gq> <T8> <e> <0zT>
ol ¢598e1n0 331195 32104 3|qeliodal Aue 31aU) atom ‘fead sepuajes Joud ayi do4 <QTZ>

woo ' oobedsTIANID <(E0> 3Ul| e1Rp Ui P3LIIUSP] UOSIId Jo SSBIPPY ||BLWT - SSAUPPY |1BW3 1Dejuo) <6E0>

08£05-3%a szeoeazpzs  <OE0> dUI| BIEP UL PayRuapl uosiad jo 1aGUInN - Jaquiny auoydajpr ywejus)  <5g0>

ST3I0D ITIIED e1ep sitjy 3ulpiedas 19e1U0d pINOYS JyS(] UasIad - aWEN B0 <QEQ>

L1oz Jeap weadosd <0z0>

AN-0D T8I ONOALSWHY Swep ealy ApMS  <ST0>
TLOOST 3po) B3 APMS  <0T0>

€ 9fed



REDACTED - FOR PUBLIC INSPECTION

4 98eg

WBWNI0QJ PBYRNY JO WweN

{pueqpeo.q) ,mEEm:m U0 {1213Q <QEE>

_ 0 _ {pueqpeoaq) 1sanbad 321u3s PajyIngun <0ZE>

WBWND0( PayYdeny JO swen

(3010A) sdwiaiie uo {1e1dQ <0TE>

_ 0 /_ (22104} 353nbas Bo1A5S PAYINUN <Q0E>

WoD - 00bE@ST3XNDD <0E0> 3UY| BIEp UL PaYNLIapI U0sIad JO SS3IPPY 1w - SS3IPPY J{BW] PRIU0)  <G6EQ>

0BEOS XD SZEOEBZYEL <QEQ> BuUy| _IEp W Uwc.ucwﬁ_ uossad 40 daquunp - J3quunpn MCOh_n_m—wh. Pejuod <SE0>

ST3IND BTITED elep siyl Juipiedal PLeIU0D PINOYS JYSN U0SIad - dWeN PeIU0) <0L0>

' L10T Jea) wesdold  <Qz0>
AN-0D 1EL ONOWLSWHY JweN ealy Apms  <ST0>

TLOOST 3po) eANY ApMIS  <0TQO>

w64 uoyal(e) Bleq
 359nbani 290198 paIININIIA (00E)




REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 150073
<015>  Study Area Name ARHSTRONG TEL CO-NY
<020>  Program Year 017

<030>  Contact Name - Person USAC should contact regarding thisdata

Contact Telephone Number - Number of person identified in data line
7242830525 exr.501080

<l
035> 030»
«039> Contact Email Address - Email Address of person identified in data line  ccurcicsagor.con
<Q30>
Select from the drop-down list to indicate how you would like to report
<a00>  voice complaints (2ero or greater) for voice telephony service in the prior  offered only fixed voice

calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<430> offered only fixed broadband

<440> Complaints per 1000 custorners for fixed broadband

<450> Complaints per 1000 customers for'mobile broadband

Page 5
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8 Control'No, .3060-081

150072
ARHSTROMG TEL CO-NY

010> _Study Ares Code
<015>  Study Area Name
<020>  Program Year

<030> _ Contact Name - Persan USAC should contact regarding this data
<03S> _Contact Telephone Number - Number of persan identified in data fine <30>
<039>  Contact Email Address - Emalt Address of person Identified In data line <030>

2017

Carrie Curtis
7242810925 ext.50380

ccurtisgagoc. com

<500> Certify compliance with applicable service quality standards and consumer protection rujes Yes

150071ny510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rufes Campliance

Page 6
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<010>  Study Area Code 150071
<015> Study Area Name ARNSTRONG_TEL_CO-HY
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

<035>  Cantact Telephone Number - Number of person identified in dats line <030> 7242830925 exc.50380
<039> Contact Email Address - Ematl Address of person identified in data line <030>  ceurtiscagoe.com
<600> Certify compliance regarding ability to function in emergency situations Yas

<610> Descriptive document for Functionality in Emergency Situations 1500710y610.pdL

Page7



REDACTED - FOR PUBLIC INSPECTION

g a8ed

3]
==
4]

S9G

934 pue sajey aulj 1ad jelo]

adJ1ey) IAIBS

934 @I1AI3G |ESIAAIU(Y B1ElS

adiey] suil 49quIasgns ajels

218y ARG

adA) aey

(0130} 2¥s

{5311) e3ueyoxg

ealy papuaixy Aojepuely

{eso7 [enuapisay

<€0L>

984eY] 92IAISS |BDOT |1IUIPISIY SpIM-BIRIS TS <70L>

9102/1/% a1eQ aAI}IaY3 981eY]) 9I1AI9S |BDOT (RAUAPISAY  <T0/>

wod - pobeesTIINDD <QE0> 3Ui| BIEP Ui paijiiuapl uosiad Jo Ssalppy [|eWF - SSa1pPY |lewi] 19.IU0D)  <6E0>

0BEOS I%5 SZE0EBTVLL <QEQ> aull e1ep U} payluapl uosiad Jo Jaquinpy - Jaquiny auoydala] 1PeIuo) <Se0>
s¥3any e¥ITE) ejep syl Bujpiedal 1223U0d PINOYS DYSN U0SI3d ~ WEN 1Ieju0)  <OEg>

LT0Z ie3p weidold  <QZ0>

AN~OD TAL ONOULSWIY SWEN ealy Apnls  <ST0>

TLOOST 9po) easy Apnis  <QTO>

g ey



6 98ed

REDACTED - FOR PUBLIC INSPECTION

{123)as) payoeay nwn
U3y uajet uoldy
2yuemol|y 33esn

{80)
uemo||y 3desn

(sdqu) paads peojdn
- 33135 pueqpeoig

{sdqin)
paads peojumoqg

- JInI35 pueqpeolg

saaj pue 3jey 2101

sasg
paieinday 181§

3ieY [eQUBPIS3Y

(O3]} 23ueyoxy

LAY

<TTL>
won* pofeestaanad  <QEQ> U(| E1EP Uf PAYIIU3PI U0SIAd JO SSAUPPY et - SSAIPPY BT PDRIUOD  <EQ>
08E0S a%s Sreacacyze  <OE0> QUM BIED Ui pIYHUIPE u0sIad 40 JAQUINN ~ J3QUINN 2uoUda(3} 176IU0)  <SED>
STRaAND 9fxIeD elep Syl Suipledar 19e3uo0d pinoys JyS() u0siad - aWeN DBIU0D  <QED>
L10¢T 183) Wwedold  <070>
AN-0D 3L DNOULSWHY aweN ealy ApMS  <ST0>
TLOOST apo) ealy ApmS | <010>

6 99ed




REDACTED - FOR PUBLIC INSPECTION

01 38ed

— Jo3USHIOM payoRle 899G --

uopeudisaq pueaq o Auedwo) sy ssauisng dujoq JvS salel|iyy
<g18>
AN-0D 3% Buorjsuiy Auedwo) upeasdg  <zZTg>
‘our ‘sBujptoH BuoxjsWIY Auedwa) Suipjo  <TI8>
AN-0D T®% BuoIjswry Jape) Juioday  <QTg>
wod ' 20Be@STIANDD  <(E(J> BUI| EIEP Uj PAYNRuaP| U0sIad J0 SSaUPPY |{2ULF - SSUPPY |1BWT DEWOY)  <6EQ>
08£0S°3%® SzeogpzyrzL  <OE0> dUY| EIRP Ul paynRuapl uosiad yo Jsquiny - Jaquinpy auoydaj ] PO <SEQ>
SYAIND STIXE) e1ep 514} Juipiedal 19e3U03 PINCYS JYS() UOSIad - SWEN PRIL0Y  <Qg0>
L102 Jea\weagold  <Q70>
XN-00 141 DNOYLSWIY awep eady Apnis  <ST0>
TLO0ST 3po) eary Apmis  <0T0>

0T 28eg




REDACTED - FOR PUBLIC INSPECTION

17 29eg

JusWNI0Q paydelly Jo swen

siqeonddy 10N
10 ON 10 S8 A
3G

ON

‘syuswianbal Suisuadn pue Ssauisng equl yum aoueydwo)  <676>
59559004d MmaIAaa uoeAIaSId [BANYIND Yyitm 2duelidwo)  <gze>
§9559201d M3iAdY |EIUBLILONAUT YUm BduB)dwo)  </76>
sajnd Juis saes ylim asueydwo)  <9z6>
syuawannbas Jumiwiad aspy puey yim due)dwio)  <GZ6>
sas559204d Aem o s1y3iy yum souendwio)  <¢76>
{Jauuewl anMNSUIS A||BININD B L) S92IA19S JUNDPBIN  <EZ6>
‘Buiuue|d Aljiqeutelsns pue Ajiqiseas  <zze>
*SUOHNYISU JIOYOUR AJUNUIUIOD
|lequy uo snooy e yim Bujuue|d JuswAojdep pue JUBWSSISSE SPRBN <T76>

1S3pNPUL(6)(RIETEYS §

03 Juensund Juswwisaod |eqiL 943 Yiim UOIIRUIPIOOD S31RI1ISUoWap

‘0T6 3ulj uo ‘(S)3uaWNIop paydelle 3y} uo PIqUISIP SNILIS 3YY WUUod 0)

sax0q 3say} Yyoea 10} (VN ‘ON‘SIA) 103|3s asead ‘spue| jeqli) sanlas Auedwiod InoA 4|

uofled(|qQ uswageduy JUBWLIBA0Y [BqI),  <076>

S9AIBS D17 Ydiym uo (sipuel |equl  <QT6>

(N/A) éSo1n13s puey jequi 1330 Ajijua Buljy a3yl ssoq  <006>

wood - oobeesT3IN0D

<QEQ> 3Ul| BIRP Ul P3AUBP; UosIad JO SSAIPPY [IBWY - SSAIPPY |RWT 1D8IU0)  <6E0>

08E0G°3Xd SZ60EDITPTL

<QE0> 3Ul| e1ep Uf payl3uap| uosiad Jo JI3GUINN - J3quiny suoydaja) PeIuo]  <SEQ>

IT3IN) STIIE)

e3ep siyy u|pie3al 1921U00 PiNOYs JYSA U0SIAd - JWeN 10T <0EQ>

LI0T

Jeap weiSold  <Qz0>

AN~0D TEL ONOYLSWIY

aweN easy Apnis  <GI0>

TLOOST

3po] eady ApniS  <QTO>




REDACTED - FOR PUBLIC INSPECTION

771 38eq
JUBWNI0Q paydelly Jo awep
aoueldwod Aypigesedwod
ueqgpeolq Joj uondiidsep pajelsp Yyoe
1pd- 0e0TAUTLOOST puegpeolq Joj uondl P palieisp Yoeny
nesaing uotirisdwon SUTIITM SY3] wored s Ayjiqeiedwod pueqpeolg
Aq peounouue rewyosusq sytgqesitdde jusosI 350w 9yl ueYl SI0W OU sT burntrd - s9X

1UBWINJ0( Paydelly 40 SweyN

asuefjdwos Ayjiqesedwos
91el SDIAI3S I2{0A 104 uofldudsap pafelsp yieny

Ipd - 0TOTAUTLOOST

sox uoi1eayiHad Ayjiqeredwod 93es $321A195 310

<0€0T1>

<0zotT>

<0107>

<0oo0T>

w00 - 506eEs T3An0D "<QEQ> dulj LIEP Ul P3RIIUI P! U0sIad JO SSSIPPY (lBW] - SSIIPPY |IBWT J0RIU0D  <GED>
0BE0S 3X3 STEOLBTHTL <QE€0> dUl| BIRP Ul PaYIIUBPI U0SISd JO JBGINN - Jaquiny suoyds|a) 10eIU0)  <GE0>
ST3IND eYxIED elep siy} Buipiedal 10RIN0D PINOYS DYSN UOSI9d - SWEN 10eIU0D <0E0>

L10T iegp wedSoid  <0zo>

AN-0D TIL ONOULSWAY awep eaiy Apnls  <GT0O>
TLOOST apo) ealy ApN1S  <0TO>




REDACTED - FOR PUBLIC INSPECTION

€1 93ed

(B)eLevg § 01 uensind esie paspoddns sy} uiypm weslysdn

sdqy 9GzZ pue wesnsumop sdgpy | Jses] je Jo 801A18s pueqpeo.q siayo Jaiiles Buiuodas

8y} wiyuoo oy (sjgeatjddy JoN ‘oN ‘seA) asuodsal sjeudoidde sy jo919s ases|d <0€TT>

s9x (N/A] 351x3 suofido [newjpeq [e11sa.us] Jayiaum Ajgsa) <QOTT>
wodaobepsyiInod (g JUj BIEP UL PILIIUBPL U0SIA JO SSAIPPY jlew - SSAIPPY |{1ewd 1ejuod)  <§E0>
08€05 %2 5260€82%ZL  <(EQ> dUI| BIED U) payijuapl uosiad Jo Jaquunp - J;aguiny auoydajal 19e3uol  <SEQ>
g¥IND ITITED e1ep siuyl Sutpiedas 102I1U0D PINOYS DYSA U0SIad - BWeN 10e1U0D)  <QE0>
L10Z 1evA weidold  <Q70>
AN-0D TIL DROYLSWAEY JuleN ealy >D3Hm <9T0O>
TLOOST apo) ealy Apmis  <QT0>

€1 @3ed




REDACTED - FOR PUBLIC INSPECTION

y1 9ded

‘uetd yons yded 10j Sa3R1 PUe ‘Sjjed |]0) 104 Sa8IeYd |RUOIIPPY

‘518qIIsGNS U3y 03 pesao sueld ddates Auoydeyey
3210/ Aue JO SUORIPUOI pue susl ayy Sulquasap uonewoju|

=l

‘uejd 3y} Jo Med se papiaoid S3INUIW JO Jaquinu Iy} UO sfie3ad
[ 2]
]

<gTTT>

<qeen>

<177T>

J10das Ajjenuue

1SNW sJayed ~10ddns |BWoIU-Mmo| Fuinizdal sO13 Jog Buiysodal fenuue (Z){e)zzyvs §

01 Juensind uoPEBWLIOU) PAIIND3I 3Y) SUIBIUOD ‘OZZT 3ULj U0 ‘P31SH 3USGIM 341 J0

‘0TZT duij Uo ‘(s}uaWNIOP payILIIL BY] 1BY] WIHUOI 03 MO(3q SBXO0Q 353N )IaY2 Ised|d,,

WOD " Dobe - mmm diiH

SUSAIMILANd 01Ul <0OzTT>
u:mE:u.oO payoelly Jo aweN

suejd autjeyl] Auoydala ] 9J0A JO SUOIPUOD 1P SWIBL  <OTTT>

Fpd 0Tz TAUTLG0ST
Wod 2oBeRsTITN0 (e (> aulj BIEP Ul PaiIUap! uosiad JO SSeuppy jiewg - SSaUppy 1BWT 10€U0D  <6E0>
08E0S°IX® SZE0EVETHTL <QE0> Ul elep Ul payliuspt uosiad o Jequinp - Jsquiny suoydele ] 310eIU0)  <SE0>
STIING ITIIB) e1ep siyl Suipsedo. 1083U0D PINOYS JVSN U0SIad - SWlel 30BIU0D)  <0L0>
10T legA weidoud  <0zo>
ZN-0O 131 OROULSWIY swieN ealy Apmis  <ST0>
TLOOST 9po) eaay Apmis  <0T0>




REDACTED - FOR PUBLIC INSPECTION

ST aded

uollewloul palinbay
upisi] JUBWND0(Q PayYdeIIY JO SWEeN

uonew.ou| paiinbay
u1sI UBWIND0Q PaYIEeIIY 4O SeN.

(#)(P}ETE ¥S § ¥4D £ uonesya) poddng uszol4 31mMny pue 9oz

-€T D24 “4opJQ pue noday ‘06-0T 1204
DM ‘ pund esuswy 308UU0) - (0Mm) Jead 10} 7 punoy pue 9aJy) Jeah
10) T punoy) stodal auolsafiw | aseyd 40j UCHBWIOIU| Papod0a3 delly

{Hoddng eluswaliduj jo Juaidpay Z punoy 10 T punoy

“Ajuo syuardpai g punoy (1) (z)(A)ETE VS - omy
1eaA uy Juads sem Buipuny alaym Suped(pul $P0JY SNSUBD JO IS1| YoeNY

¢Hoddng |ejuswaiduj Jo uaidday 7 punoy

"Ajuo syusidpat g punoy “(W)(Z)(A)ETE VS

- OM] 1BBA SIBA0D Sty] uads sem 3ulpuny auaym 3ulledipul s5pojq
SNsusd Jo 1s1| e Ag patuedwodde ‘suolled|jqo JuswAiojdap | aseyd eduswy
Pauuo) Sunsaw ul 1eah snoinaid ayy Ul papuadxa Suipuny [eyded

10 Junouwe B30} 3y} JO JUBWSL]S B SBPN|DUL HZ0T 2Ulj UO Juswydelle 3y
‘Ajuo syusidipas z punoy (M2 (Q)ETE VS - sdqNT/sdqin

¥ 15e89| 1B JO spaads yum pueqgpeolq apiaoad |jim jeyl spsfold

10} wesdoud ssuniiodd A3ojouydas] pueqpeoig syl 10 weidold
S3AlRRINU| puegpROoIg 3Y) Japun uoddns 3UlaieI31 JoU ale uonsanb

ul suoied0} ayl jeyy ‘(9)zT 'S 01 uensind Suipuny Jo asueldadde

10 92130U e 3uiji} 1914 0M] JeaA Sunuasaidad ‘saled uaidpay

. 1oddng
_jejuswaidul jo susidpal T punoy o1 sajdde siyl ‘uonedied 9107

T AInfay3 4oy 3843 230N - ((THAVETE TS § Y4D L UONIEIYIMD) JRSA PIE
uoddng

|elUSWaOUY JO syusididas ¢ punoy o1 saljdde siy3 ‘uoliedy1iad 9To¢

T AInr 2y 104 1eyi 310N - (I(THA)ETE TS § Y4D L1 uOIIedIILD) Jes puz

<§10¢>

<gscoc>

<¥4c0c>

<gdvcoc>

<¥¥c0T>

<g€c0c>

<¢eoT>

<1t10C>

<010Z>

Suiitodaa | Iseyd edauy 123UU0D) [BIUIWSIDU|

*918IN20E S| MO[3q paydelie SIUSWNIOP 33 Ul pue Wo4 iyl uo pariodald uopewlogul syl “(3)(p)' () ()ETE S § ¥4D L Ul Y104 195 se 1ioddns || 3seyd BILSLWY J03UU0)) pue

‘suolonpad a8leyd $s922e 135440 03 Hoddns 150D Y3iH ‘Woddns 1507 y3iH [BIUSWSIDU| 4O U

231 & se 3aue||dwod aj0u 0] (3|qealjddy 10N ‘ON ‘S3A) mo|aq sasuodsal aleridoldde ayy 109|395

woo " 0obrEE TIINDD. <Q€0> Iul] elep ul p3yiuspl uosiad 40 SS9UPPY {l_ewW] - SSIUPPY [lIBWT IDBJUOD) <BEQ>

08F05-3xe sreogezpzy,  <OE0> Ul BIEP Ul PAJRUAP] UOSIAM O IBQWINN - JAaGuINN auoydajal Peuo)  <5e0>

9T3IND BTIIRD e1ep siy) Juipiedal PeIUOD PINOYS JYS() UDSIad - dWEN 1DRIL0)  <0E0>

LTOT Jeap weidold  <Qz0>

AN-0D T2J OROULSHHEY aweN eary Apnis  <ST0>
TLOOST apo) ealy Apnis  <QI0>

ST 29ed




REDACTED - FOR PUBLIC INSPECTION

9T 93eq

uopewoul pasinbay
Sunsi wawnsog paydelly Jo swen

uollewJlojul pasinbay
Ui JUBWINO0(J PaYIRNY JO SWeN

(9)(3)ETE S - 0ZOZ ‘TE 1oquadaQ Uo 93e)s B3 Uj
suoneso| papoddns sy Jo %00T 03 60€ 75§ Ul paoads suonedqo isalaiul
a11qnd a11sinbad 3t Sunssw pueqpeoaq PaJayo 1l eyl saeI Jusidiay
(S)®)ETEPS - 6TOC "TE 12qWadaQ U0 a1els Yy ul
suolleao] payuoddns sy Jo 908 01 60€™7S§ Ul paynads suoned|jqo 3sa1siul
aljqnd sutsinbaa ayy Suleaw pueqpeo.q Pa1aio 1t 1.yl Sa1i1190 Juatday
(P)()ETEPS - 8TOT ‘TE 12quIada Uo 31815 3Y) Ul
Suo11e20] paoddns 11 4O %09 031 6OE HS§ Ut paydads suoedqo 15a4a3ul
a1qnd 3usinba1 ay3 Sunssw pueqpeodq P340 1 1Byl s9141492 Jusidioay -
{€)(3)ETE¥S - £LT0T ‘TE 19qWidasd uo 31e1s 3y} uf
Suo1ed0| pauoddns s1l 0 %0 01 60E ¥S§ Ul payidads suopedqo 15s1a3ul
a1iqnd 3yisinbad ay3 Suleswu pueqpeodq PaJsKo 1 1Byl S31319D Jualdinay
(M {(2)(3)€TE S - SBuliayjo ajqesedwod 104 seale ueqdn
Ut sa11e.qI} PUB S|00Ys 3]qISH]3 01 padieyd sajel 0] sjqeledwod Ajqeuosesl
S31ed 1B 349M SPIq Yons 1EL1 pue ‘poddns paseq-{apow {f aseyd Julalsasu
S1 4314482 33 3J3YM 3201(q SNSUDBI B Ul B3R AU Ulylim P31e20] salteud||
pue sjooyas 3|qi31s 10) weidoad 1oddns 331AU3S |[BSISAIUN S3eIq]]
pue sj0oyas a4l 1o} s1adie] AJAIIDBUU0D 3] S199W 1BY1 30IAISS pueqpeo.q
Fuppeas s3unsod O/ WIo4 504 [je 01 3su0dsal ul S3DIAI3S SS30I. 13UI}U|
pUE SUoIIEJIUNWIW0I3]3) aU0 A10331e3 Uo pIq 1l 1eY) sa1J1130 uaididay

(iN(2)(3) €T € 1S - JedA Jepusjed ulpadsad ay3 Ul 831A18s puegpeOoIq
0} ssa20e Suipinoad uedaq Ajmau Ja111e3 33 Yoiym 03 SUoiInIsul
Joyoue AHUNWUIOD JO SISSSUPPE PUB ‘s3WeU ‘13quinu 3y Yoeny

'GT0Z Ul saunypusdxs [e1den 104 pasn ss11ed ded

9014d ay3 ‘Aue JiI ‘moddns || 8seyd Jo 1unowe |e10l pue GTQZ Je3A Jepusied
J0 pus 3y} 1e suonediqo 1sa193ul a1qnd 50€ 7S 3yl Sunesw Apeagje
SUO13e20| PAP02033 40 3s1] - {T)(3)ETE¥S - 1] 85BYd 40} UONEWIOUl YoBlY

<LT0T>

<9¢07>

<1¢07>

<Qcae>

<610¢>

<8107>

<4/107>

diuaidioal §j aseyd pung eoyiaiiy 109uU0) <Y LI07>

{(*)eTE'vS § Y4 Ly} Buinioday (| 3seyd eallaWy 133UU0)

pugEqpeouq p(ing 03 pasn poddns uoIeIINIY

<9102>

{(P)ETEVS § ¥4D L} Moddns 10| eapBWY 193UU0D Jo1IE) de) 391d

9T 38eq




REDACTED - FOR PUBLFIINSPECTION

<010> Study Area Code . 150071

<015 Study Ares fame ARMSTRONG TEL CO-NY
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

Contact Telephone Number - Number of person identified in data line <030> 7242830925 ext.50380
ccurtis@agoc.com

<035>

<035> Contact Email Address ~ Email Address of person identified in data line <030>

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CER § 54.202{a}) and, for privately held carriers, ensuring
compliance with the financial reparting requirements set forth in 47 CFR § 54.313(f)(2). t further certify that the information reported on this form and in

the documents attached below is accurate,

Progress Repart on 5 Year Plan
{3009) Carrier certifies to 54.313(f){1)(iil)

Yes - Attach Certification

(30104} Milestone Certification {47 CFR § 54.313(f)(1)i)}

150071ny3010.pdt
Name of Attached Document Listing Required

Information
No - No New Community Anchors

(3010B)  Please Provide Attachment

(3012A) Community Anchor Institutions {47 CFR §
54.313(f)(1)(it}}

(3012B}  Please Provide Attachment Narme of Attached Document Listing Required

{information
® O

(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§54.313(f)(2)} O @
(3014) If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance

requires:
(3015) Electronic copy of their annual RUS reports [:]
(Operating Report for Telecommunications

Borrowers) : {:’

(3016) Document(s) with Balance Sheet, Income Statement
and Statement of Cash fFlows

{3017) Ifthe response Is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required tnformation
documentation

(3018) If the response Is no on line 3014, is your company (Yes/No) @ O
audited?

[f the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020} Document|s} for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

L L

(3024) Underlying information subjected to an officer
certification.

(3025) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

150071ny3026. pdf

Name of Attached Document Listing Required

{3026) Attach the worksheet listing required information
. Information

page 17
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REDACTED - FOR PUBLIC INSPECTION

Page 13

150072

<010> Study Area Code

<015> Study Area Name ARMSTRONG TEL CO-NY

<020> Program Year ) 2017

<030> Contact Name - Person USAC should contact regarding this data Carrie mm,\

<035> Contact Telephone Number - Number of person identified in data line <030> 7342830925 sxe. 50380 .

<039> Contact Email Address - Email Address of person identified in data line <030>  ccurvisvagos. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations —~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the Identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
fatency, usage capacity, and rates that are reasonably comparabie to rates for comparable offerings in urban

areas?
Community Anchor Institutions ~ FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the numbér, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes —attach new community anchors, no — ho new anchors) to indicate whether this list will be provided.

if yes to 40034, please provide a response for 40038.
4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to.which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations —~ FCC 14-98 {paragraph 80)

400443, Attach a list of geocoded locations to
which broadband has been depfoyed as of the
June 1st immediately preceding the July 1st fifing
deadline for the FCC Form 481.

Name of Attached Document Listing Required Information

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials
must at {east detall the pricing, offered broadband
speed and data usage allowances available in the
relevant geographic area.

Name of Attached Document Listing Required information

paze 19
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Page 20

150071

<010>  Study Area Code
ARMSTRONG TEL CO-NY

<015>  Study Area Name
2017

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

<035> Contact Telephone Number - Number of person identified in data line <030> 7242830925 ext.50380

<03%> Contact Email Address - Email Address of person identified in data [ine <030>  ccurtis®agoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{ certify that [ am an officer of the reparting carrier; my responsibilities include ensuring the aécuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the infarmation reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ARMSTRONG TEL CO-NY

CERTIFIED ONLINE Date 06/28/2016

Signature of Authorized Officer:

Printed name of Authorized Officer; M2Zk Rankin

Title or position of Authorized Officer; V2 Financial Reporting

Telephone number of Authorized Officer: 7242830925 ext.50243

Study Area Code of Reporting Carrier: 150071 Filing Due Date for this form; 07/01/2016
Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1834, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C, § 1001.

Page 20
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Page 21

150071

<010>  Study Area Code
ARMSTRONG TEL CO-NY

<015> . Study Ares Name
2017

<020>  Program Year

<030> Contact Name - Person USAC should contact regarding this data Carrie Curtis

7242830925 ext.50380

<035> _ Contact Telephone Number - Number of person identified in data line <030>

<039> _ Contact Email Address - Email Address of person identified in dats line <030> ~ Seurtis@agoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, (F AN AGENT I5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

is authorized to submit the information reported on behalf of the reporting carrier. |

{ certify that (Name of Agent)
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authoriied Agent;

Name of Reporting Carrier:
Date:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
Filing Due Date for this form:

Study Area Code of Reporting Carrier:
’ Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03(b), or fine or imprisonment
: under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

-
1, as agent for the reporting carrier, certify that | am authorized ta submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data pravided by the reporting carrier; and, to the best of my knawledge, the information reported herein {s accurate.
Name of Reporting Carrier:
Name of Authorized Agent Firm:
Data:

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Emplovee:
Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:

Filing Due Date for this form:

Study Area Code of Reporting Carrier:
i Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §6 502, S03(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 21
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Attachments
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Response Line 510
Armstrong Telephone Company — New York
Study Area 150071

§54.313(a)(5) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Voice Network
Pursuant to 47 C.F.R. § 54.313(a)(5} and or 47 C.F.R. § 54.422(b)(3) Armstrong Telephone Company —

New York (“Armstrong”) is in compliance with appropriate FCC Service Quality Standards and Consumer
Protection Rules. Armstrong provides CPNI training to all of its new employees-and in addition trains all
of its existing employees on an annual basis. Armstrong alsc conducts subscriber outreach regarding
CPNI by placing CPN| explanation onto its website at www.agoc.com which informs subscribers about

- CPNI rules and other applicable customer rights and obligations.  In addition Armstrong trains staff on
Red Flag issues on an annual basis. All company employeés are required to sign and acknowledge that
they have completed CPNI and Red Flag training and understand abligations tc adherence of applicable

rules.

Armstrong alsc outlines its rates, terms, and conditions under which Armstrong offers service in its Local

Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute
resolution, depasits, billing and payment options, disconnection of service as well as cancellation of
service options. Armstrong keeps its tariffs avaijlable for public inspection at its business offices.

Broadhand Network

PUrsuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Armstrong is in compliance with

applicable FCC Service Quality Standards and Consumer Protection Rules. Armstrong trains staff on
applicable rules for broadband services issues an an annual basis. In addition Armstrong has placed on

its website at www.agoc.com its hetwork practices and policies regarding FCC’s Net Neutrality Rules.

Armstrong also outlines its rates, terms, and conditions under which Armstrong offers Broadband
service in National Exchange Carrier Assaciation, Inc. (“NECA”) Tariff #5 to Internet Service Providers
("ISPs” or an “ISP”). The Tariff explains customer rights and obligations, customer service, dispute
resclution, deposits, billing and payment options, disconnection of service as well as cancellation of
service options. Public inspection of NECA Tariff #5 can be found on NECA’s website. Retail DSL rates,
terms, and conditions for retail services are provided by the ISP.
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Response Line 610
Armstrong Telephone Company — New York
Study Area 150071

§54.313(a)(6) ~ ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Voice Network
Pursuant to 47 C.F.R. § 54.313(2)(6) and 47 C.F.R § 54.22(b)(4) as setforthin 47 C.F.R. §

54.202(a)(2)Armstrong Telephone Company — New York {(“Armstrong”) meets the requirements to
remain functional in emergency situations and has the following capabilities: Back-up power is provided
to Armstrong’s central office by use of a generator and batteries that provide to provide emergency
power. Armstrong has also sufficient spare cards for its fiber optic network to provide almost
instantaneous replacement should there ever be a card failure in the core network. Armstrong also has
proper staff in place to repair any fiber cuts in a timely manner. Armstrong has connectivity with
‘neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. Armstrong has developed and trained its staff on network
preparedness plans in case of emergency situations. Armstrong is prepared and capable of managing
traffic spikes resulting from emergency situations and has sufficient switching capabilities to handle such

situations.

Broadband Network
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b}{4) as set forth in 47 C.F.R. § 54.202(a}(2)

Armstrong Telephone Company ~ New York (“Armstrong”) meets the requirements to remain functional
in emergency situations and has the following capabilities: Back-up power is provided to Armstrong
central offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency
power that is also'used to provide service to the broadband network. In addition, Armstrong field
electronics have 8 to 12 hours of back-up power by use of generators and batteries. Armstrong has also
sufficient spare cards for its fiber optic network to provide almost instantaneous replacement should
there ever be a card failure in the core network. Armstrong also has proper staff in place to repair any
fiber cuts in a timely manner. Armstrong has connectivity with neighboring telephone exchanges as well
as the LATA tandem to provide diverse options to reroute traffic should an emergency arise. Armstrong
has developed and trained its staff on network preparedness plans in case of emergency situations.
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Response to Line 1010
Armstrong Telephone Company — New York
Study Area 150071

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Armstrong Telephone Company — New York (the “Company”) is
in compfiance with the requirement that voice services is no more than two standard deviations above
the national average urban rate for voice service of $41.07 as specified in Public Notice DA 16-362
issued on April 5,2016. The Company’s current total local end-user rate® of $23.00 {which includes a
local fee of $23.00, mandated state fees of 0.00 and mandatory extended area service charges of 0. OO)
is not above the standard deviation as specified in the USF/ICC Transformation Order.

1local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.
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Response to Line 1030
Armstrong Telephone Company — New York
Study Area 150071

§54.313(a)(11) ~ BROADBAND SERVICES CCMPARABILITY REPORT

Pursuantto 47 C.F.R. §54.313 (a) (11) Armstrong Telephone Company - New York charges a
residential rate of $44.95 for broadband providing 10 Mbps download, 1 Mbps upload, and an
unlimited usage allowance. This rate is lower than S75.20, which is the 2016 reasonable
comparability benchmark for the same offering established by the Wireline Competition

Bureau.!

Y Wireline Comperition Bureau Announces Results of 2016Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Explanatory Notes, Public Notice, WC Docket No. 10-80, DA 16-362 (zel.

April 6, 2016).
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'P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
Section 8

Second Revised Page 3
Superseding First Revised Page 3

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE
1. Lifeline Telephone Service Options
a. Description
1. Lifeline Discounted Service

This service provides a flat rate federal discount of $8.25,
consisting of a $6.50 reduction of the Federal Subscriber Line
Charge and a $2.75 reduction in the monthly rate for local
exchange telephone service for residential customers. Qualified  (C)
customers may choose any type or grade of local telephone
service, including bundled services that are normally offered by the

Company.

1 A. Additional Lifeline Discount

This service provides the discount as outlined in A.1.a.1 above and
may provide an additional discount equal o the serving company’s
increase in residential basic local exchange service, as authorized
by the NYS Depariment of Public Service in Case No. 07-C-0349,
released March 4, 2008, whereby the NY Commission authorized
certain companies to increase basic local service rates up to
$2.00 per year-for 2 years. The discount can be found on
'Addendum 1 of the individual Company tariff for those companies
offering the Additional Lifeline Discount.

Date Issued: May 30, 2012 : Date Effective; July 1, 2012

Issued by:  Caroline Hill, Director Tariffs \
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210
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P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
Section 9

First Revised Page 4.1
Superseding Original Page 4.1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulations

a. These services are restricted to low income residential customers. To

qualify for Lifeline service a customer must certify and provide
documentation as income eligible. For a consumer to be eligible under

" the income reguirements, the consumer’s household income as defined
in § 54.400(f) of the FCC Rules must be at or below 135% of the
Federal Poverty Guidelines for a household of that size or a recipient of
benefits from any one of the following Entitlement Programs: - (C)

| (C)

1. Medicaid;

Supplemental Nutrition Assistance Program (SNAP) F/K/A

Food stamps; '

Supplemental Security Income;

Federal Public Housing Assistance (Section 8);

Low-Income Home Energy Assistance Program (LIHEAP);

National School Lunch Program’s free lunch program;

Temporary Assistance for Needy Families/SafetyNet; (C)
Veterans Disability Pension

Veterans Surviving Spouse Pension

0

©OND oA W

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109,

cC . e
Docket No. 96-45, WC Docket No. 12-23

Dzte Issued: May 30, 2012 Date Effective: July 1, 2012

I[ssued by:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211
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P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
) Section 9

First Revised Page 4
Superseding Original Page 4
SPECIAL EQUIPMENT, SERVICES AND PROGRAMS

A. LIFELINE TELEPHONE SERVICE (cont'd)

1. Lifeline Telephone Service Options (cont'd)

b. General

Qualified customers may choose to apply the federal Lifeline credit to
any of the company’s local service offerings, including any local bundled
service offering, basic local service, or message rate service. Message
rate Lifeline service is available o nly where central office facilities permit.
For connection of new service, service connection charges apply unless
the customer qualifies for connect[on assistance under the Tribal Lands

Link Up program.
(C)

Service connection charges do not apply to change existing service
from:

1. Message or flat rate services to Lifeline service.

2. Lifeline service to non-Lifeline services.

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03 109, CC
Docket No. 86-45, WC Docket No.-12-23

Date Issued: March 29, 2012 Date Effective: April 29, 2012

Issued by.  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211
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P.S.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
‘ Section 8

First Revised Page 5
Superseding Original Page 5

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulations (cont'd)

b.  The Lifeline discount is effective upon receipt of a completed form of
eligibility. If the form is not returned, no further action is taken by the

Company to establish eligibility.

c. The Company, in coordination with appropriate agencies and the
Lifeline Customer, will require Lifeline customers to be re-certified, onan
annual bas’s. Lifeline customers will need to ceriify that they continue to
be eligible to receive these Lifeline benefits and that they are not
receiving benefits from another company. If, a customer is identified as
being ineligible, the customer will be notified that unless the information
is shown to be in error, the Lifeline discount will be discontinued. The
customer will be billed for discounts received for the time that they were
proven to be ineligible for the service.

3. Locality Charge Waiver
Customers receiving Lifeline Telephone Service will have applicable locality
charges waived each month while they are receiving the Lifeline Assistance.

4. Voluntary Toll Blocking (Restriction)
Customers receiving Lifeline service can voluntarily request and receive toll
blocking (call restriction), third number billing/collect call restriction without a
monthly charge. There will be no record order charge to add these types of

restrictions (blocking).

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC
Docket No. 96-45, WC Docket No. 12-23

Date [ssued: March 29, 2012 Date Effective: April 29, 2012

Issued by:  Robert R. Pucketft, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211
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Response to Line3010
Armstrong Telephone Company — New York
Study Area 150071

Milestone Certification |

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company ~ New York (the “Company”} provides
this certification that it is taking reasonable steps to provide upon reasonable request broadband speeds
of at [east 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in"an annual survey as specified in Public Notice DA 16-362, and that
requests for such service are met within a reasonable amount of time. Details for how the Company is
meetings its obligations for meeting its goals and required obligations are specified within the FCC Form

481 annual filing.
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REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company - New York, Inc,

Report on the Financial Statements

We have audited the accompanying financial statements of Armstrong Telephone Company - New York,
Inc. (Company), which comprise the balance sheets as of September 30, 2015 and 2014, and the related
statements of operations, stockholder’s equity, and cash flows for the years then ended, and the related

notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or

error.

Auditor’s Responsibility
Our responsibility Is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to cbtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control, Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of

the financial statements.

evie,
s vf %
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REPORT OF INDEPENDENT AUDITQRS
(continued)

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for

our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the :'
financial position of Armstrong Telephone Company - New York, Inc. as of September 30, 2015 and
2014, and the changes in its net assets and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Moss Adrens | o

Spokane, Washington
January 15, 2016
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

BALANCE SHEETS
ASSETS
September 30,
2015 2014
CURRENT ASSETS
Cash and cash equivalents $ 236,260 § 267,808
Subscriber accounts receivable, net of allowance
0f$8,260in 2015 and $8,252in 2014 214,972 209,191
Accounts receivable, affiliates 4,167 6,273
Income tax receivable, parent company - 8,937
Other accounts receivable, net of allowance
of$4,164 in 2015 and $606in 2014 255,605 257,570
Materfal and supplies - 46,385 69,149
Other current assets 109,515 129,824
Total current assets 866,904 948,752
PROPERTY, PLANT, AND EQUIPMENT .
Telecommunications plant in service 10,845,247 11,339,563
Nonregulated plant in service 80,520 80,520
Telecommunications plant under construction - 11,510
‘ 10,925,767 11,431,593
Less accumulated depreciation 8,750,587 9,220,893
2,175,180 2,210,700
$ 3,042,084 $ 3,159,452
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

BALANCE SHEETS

LIABILITIES AND STOCKHOLDER'S EQUITY

CURRENT LIABILITIES
Accounts payable
Advance billing
Income tax payable, parent company
Other accrued liabilities

Total current liabilities
LONG-TERM DEBT

OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes
Other deferred credits

STOCKHOLDER'S EQUITY
Common stock ($50 par value; 10,000 shares authorized,

4,860 shares issued and outstanding)
Additional paid-in capital
Retained earnings

See accompanying notes.

September 30,

2015 2014

$ 343,961 $ 224,069

130,697 129,688
4,917 -
187,707 160,228
667,282 513,985
1,500,000 850,000
321,765 401,766
68,461 67,365
390,226 469,131
243,000 243,000
21,000 21,000
220,576 1,062,336
484,576 1,326,336

§ 3,042,084 § 3,159,452
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

STATEMENTS OF OPERATIONS

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate
Universal service support - federal

Internet

Miscellaneous
Equipment
Carrier billing and collection
Other
Directory
Uncollectible

Total operating revenues

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Net operating loss

Nonoperating income [expense)
Interest expense

Other nonoperating income [expense])

Loss before income taxes
Income tax benefit

Netloss

Years Ended September 30,
2015 2014

$ 1,102,734 $ 1,061,124

1,128,323 1,089,646
252,036 332,418
701,975 904,273
3,185,068 3,387,461
516,033 505,328
19,867 22,178
14,435 14,514
11,875 6,207
22,440 25,371
(18,657). (14,775)
49,960 53,495
3,751,061 3,046,284
1,177,592 1,233,578
528,729 520,138 1
580,314 477,424 |
406,900 419,420
1,329,936 1,235,181
195,202 255,050
843,636 408,757
5,062,309 4,549,548 |
(1,311,248) (603,264)
(3331) (1,356)
11,996 908
8,665 (448)
(1,302,583) (603,712)
460,823 214,743

$  (841,760) _$ (388,969

See accompanying notes.
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.

STATEMENTS OF STOCKHOLDER’S EQUITY

Balance, September 30, 2013
Net loss
Balance, September 30, 2014

Net loss

Balance, September 30, 2015

See accompanying notes.

Additional
Commaon Paid-In Retained

Stock Capital Earnings Total
$ 243,000 $ 21,000 $ 1,451,305 $ 1,715,305
- - (388,969) (388,969)
243,000 21,000 1,062,336 1,326,336
- - (841,760) (841,760)
$ 243,000 $ 21,000 § 220,576 § 484,576
6




REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.
STATEMENTS OF CASH FLOWS

Years Ended September 30,
2015 2014

CASH FLOWS FROM OPERATING ACTIVITIES

Netloss
Adjustments to reconcile netloss to net cash
from operating activities

$ (841,760)  § (388,969)

Depreciation 580,314 477,424
Deferred income taxes (80,001) (107,656) ‘
Change in assets and liabilities
Receivables 7,227 (2,451)
Material and supplies 22,764 (29,812)
Other assets 20,309 34,151
Accounts and taxes payable 124,809 : (4,841)
Other deferred credits 1,096 1,359
Advance billing 1,009 2,404
Accrued liabilities 27,479 (1,754)
Net cash from operating activities {136,754) (20,145)
CASH FLOWS FROM INVESTING ACTIVITIES
Net acquisition of property, plant, and equipment (547,294) (79,288)
Proceeds from sale of property, plant, and equipment 2,500 - ‘
Net cash from investing activities (544,794) (79,288)
CASH FLOWS FROM FINANCING ACTIVITIES
Payments to settle debt (200,000) -
Proceeds from intercompany note payable 850,000 250,000 , |
Net cash from financing activities 650,000 250,000
NET CHANGE IN CASH AND CASH EQUIVALENTS (31,548) 150,567
CASH AND CASH EQUIVALENTS at beginning of year 267,808 117,241
CASH AND CASH EQUIVALENTS at end of year ' $ 236,260 $ 267,808
SUPPLEMENTAL DISCLOSURE OF CASH FLOWS
INFORMATION
Cash paid during the year for
Interest $ 1,526 $ 736

7 See accompanying notes.
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC,
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies

Description of entity - Armstrong Telephone Company - New York, Inc. (Company) Is an incumbent
local exchange carrier that provides telephone and other related telecommunications services, Internet,
inside wire, and customer premise equipment in the state of New York. The Company is wholly-owned

by Armstrong Holdings, Inc. (AHI].

Accounting policies - The financial statements of the Company have been prepared in conformity with
accounting principles generally accepted in the United States of America applicable to regulated public
utilities. Such accounting principles are consistent, in all material respects, with accounting prescribed

by the Federal Communications Commission (FCC).

Accounting estimates ~ The preparation of financial statements in conformity with accounting
principles generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent
assets and liabilities at the date of the financial statements and the reported amounts of revenues and '
expenses during the reporting period. Significant estimates include depreciation expense and {nterstate ' ‘
access revenues. Actual results could differ from those estimates. ‘

Cash and cash equivalents - Cash and cash equivalents are defined as short-term, highly liquid
investments that were purchased with an original maturity of three months or less and are readily
convertible into cash. Cash equivalents are stated at cost and primarily consist of money market savings

accounts,

Concentration of risk - The Company's cash {s held by several banking institutions. At various times
throughout the year, cash balances exceeded federally insured limits of $250,000.

In 2015 and 2014, the Company received $701,975 or 19% and $904,273 or 23%, respectively, of its ,
revente from the Federal Universal Service Fund. "

Accounts receivable ~ Accounts receivable are stated at the amount management expects to collect on
outstanding balances. The Company reviews the collectability of accounts receivable annually based
upon an analysis of outstanding receivables, historical collection information, and existing economic
conditions. Receivables from subscribers are due 30 days after issuance of the subscriber bill
Receivables from other exchange carriers are typically outstanding from 30 to 60 days before payment
is received. Management provides for probable uncollectible amounts through a charge to earnings and
a credit to a valuation allowance based on its assessment of the current status of individual accounts.
Balances that are still outstanding after management has used reasonable collection efforts are written
off through a charge to the valuation allowance and a credit to accounts receivable. -

Material and supplies - Material and supplies are valued at the lower of cost or market determined by
specific identification.
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies (continued)

Property, plant, and equipment - Property, plant, and equipment are stated at original cost.
Regulated plant includes assets that are jointly used for regulated and nonregulated activities. The cost
of additions and substantial betterments of property, plant, and equipment is capitalized. The cost of
maintenance and repairs is charged to operating expenses. '

In accordance with composite group depreciation methodology, when a portion of Company's regulated
depreciable property, plant, and equipment is retired in the ordinary course of business, the gross book
value is charged to accumulated depreciation.
{

Depreciation of Company's nonregulated plant is provided by the straight-line method over the
estimated useful lives of the assets. Upon retirement, sale, or other disposition of nonregulated
investments, the cost and related accumulated depreciation are removed from the related accounts and

the resulting gains or losses are included in operations.

Income taxes ~ The Company is a member of a group that files a consolidated federal tax return.
Accordingly, income taxes payable to (refundable from) the tax authority are recognized on the financial
statements of the parent company who is the taxpayer for income tax purposes. The members of the
~ consolidated group allocate payments to any member of the group for the income tax reduction

resulting from the member’s inclusion in the consolidated return, or the member makes payments to the
parent company for its allocated share of the consclidated income tax liability. This allocation
approximates the amounts that would be reported if the Company were separately filing its tax returns.
The result of these allocations is reported on the accompanying balance sheet under the caption
“Income tax receivable, parent company” or “Income tax payable, parent company.” The parent company
files a federal consolidated tax return with tax based on a fiscal year ending September 30. j

Deferred taxes are provided on a liability method whereby deferred tax assets are recognized for taxable
temporary differences and deferred tax liabilities are recognized for deductible temporary differences.
Temporary differences are the differences between the reported amounts of assets and liabilities and
their tax bases. Deferred tax assets are reduced by a valuation allowance when, in the opinion of
management, it Is more likely than not that some portion or all of the deferred tax will not be realized.
Deferred tax assets and Habilities are adjusted for the effects of changes in tax laws and rates on the date

of enactment.

The Company records uncertain tax positions if the likelihood the position will be sustained upon
examination is less than 50%. Interest and penalties, if any, are recorded as interest expense and other
expense, respectively. As of September 30, 2015 and 2014, the Company had no accrued amounts
related to uncertain tax positions. Tax years potentially open for examination include 2012 through
2014,
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC,
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies (continued)

Revenue recognition - Monthly service fees derived from local wireline and Internet are billed one
month in advance, but recognized in the month that service is provided.

Usage sensitive revenues, such as access [revenues earned for originating/terminating long distance
calls) and long distance, are generally billed as a per-minute charge. Although these revenues are billed
in arrears, an estimate of unbilled revenues Is accrued in the month service is provided.

Interstate access revenues are included in settlements based on the Company's participation in the

revenue pools administered by the National Exchange Carrier Association (NECA). Settlement revenues ’
are determined by annually prepared separations and interstate access cost studies. These studies are
prepared subsequent to year end and, therefore, the related revenues are recorded on the books based
on an estimate of NECA pool earnings and on other assumptions related to information utilized in the
preparation of the Company's cost study. The studies are subject to a 24-month pool earnings
adjustment period and a review of the study by NECA. There was an insignificant revenue impact on
2015 and 2014 for adjustments related to prior year differences between the recorded estimates and
actual revenues. Furthermore, management does not anticipate that 2015 and 2014 recorded revenues

will require significant adjustments in future years.

Access revenues are classified in wireline revenues above as follows: ;
» Customer revenues include end user charges such as the Subscriber Line Charge (SLC), Federal ‘
Universal Service Charge (FUSC), Access Recovery Charge (ARC), and special access billed to end
users,
» Universal Service Support includes the amounts received from the Universal Service Fund for High
Cost Loop Support (HCLS), Interstate Common Line Support (ICLS), and Connect America Fund i
support (CAF). ‘
» All access charge and settlement revenue except as described above is classified as intercarrier
revenue.

Internet revenues are derived from the provision of customer access to the public Internet, excluding
revenues attributable to DSL transport (line costs between the customer and the Company's equipment
that routes Internet traffic), Interstate access revenues include settlements from NECA that compensate
the Company for the DSL transport related to the provision of Internet services.

10
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policles (continued)

Revenue recognition (confinued} - Wireline universal service support revenue is intended to
compensate the Company for the high cost of providing rural telecommunications service. Universal
service support revenue includes funds received for HCLS, ICLS, CAF, and other miscellaneous programs.
HCLS and ICLS are based on the Cooperative’s relative level of operating expense and plant investment.
Support from the CAF is based on a historical frozen amount related to 2011 investment and expenses
associated with the switching function and certain 2011 intrastate access revenues, which. together
make up the CAF base. The CAF base will be reduced by 5% each year in determining CAF support.

Regulation - The Company's services are subject to rate regulation as follows:
e Local telephone and intrastate access revenues are regulated by the New York Public Service

Commission. The FCC also has assumed preemptive authority to regulate intrastate |
telecommunications services, including intrastate access rates. 7

e Interstate access revenues are regulated by the FCC through its regulation of rates and |
settlements procedures as administered by NECA. I

s Universal service revenues are administered by Universal Service Administration Company
(USAC), based on rules established by the FCC.

Other sources of revenues are not rate regulated, and include long distance, equipment sales, billing and
collection, and other incidental services. E

Nonregulated expenses and nonregulated plant are directly attributable to the following nonregulated
services: Internet and miscellaneous revenues.

All other operating expenses and telecommunications plant are related primarily to wireline revenues.
However, some of these costs jointly relate to regulated and nonregulated services. For interstate access
settlements, universal service support, rate case, and other regulatory purposes, the portion of these
common costs related to nonregulated activities are removed in accordance with Part 64 of the FCC
rules in order to ensure regulated revenues are based on costs of providing regulated services.

Advertising expenses - The Company expenses advertising costs as incurred. Advertising expenses
during the years ended September 30, 2015 and 2014, were $25,852 and $19,787, respectively.

Allowance for funds used during construction [AFUDC) - The Company records as income and
capitalizes as a cost of construction the cost of financing large construction projects spanning a period
greater than two months. The Company uses a weighted-average interest rate based on total Company
long-term debt. No amounts were capitalized at September 30, 2015 and 2014,

11
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.
NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies {continued)

Subsequent events - Subsequent events are events or transactions that occur after the balance sheet
date but before the financial statements are available to be issued. The Company recognizes in the
financial statements the effects of all subsequent events that provide additional evidence about
conditions that existed at the date of the balance sheet, including the estimates inherent in the process of
preparing financial statements. The Company's financial statements do not recognize subsequent
events that provide evidence about conditions that did not exist at the date of the balance sheet but
arose after the balance sheet date and before the financial statements are available to be issued.

The Company has evaluated subsequent events through January 15, 2016, which is the date the financial
statements are available to be issued,

Reclassifications - For comparability, certain of the 2014 figures have been reclassified in order to
conform to the 2015 presentation. These reclassifications had no effect on net loss or stockholder’s

equity as previously reported.

Note 2 - Property, Plant, and Equipment

Telecommunications plant balances, together with accumulated depreciation balances, consist of the
following at September 30:

Depreciation Accumnulated 2015 2014
Rate Plant Account Depreciation Net Balance Net Balance |
Regulated
General support assets 5 - 20 years $ 1,602,207 $ 1,259,773 $ 342434 $ 271,308
Central office assets 8-12years 3,007,733 2,595,041 412,692 458,492
Cable and wire facilities 10 - 30 years 6,235,307 4,815,253 1,420,054 1,469,390
Plant under construction n/a - - - 11,510
10,845,247 8,670,067 2,175,180 2,210,700 :"
Nonregulated plant
Internet 5 years 26,827 26,827 - -
CPE 5 years 53,693 53,693 - -
80,520 80,520 -

$ 10,925,767 $ 8,750,587 $ 2,175,180 $ 2,210,700

12
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.
NOTES TO FINANCIAL STATEMENTS

Note 3 - Long-Term Debtand Related Party Note Payable

Long-term debt is as follows as of September 30; '

Interest Rates Maturity
(Fixed) Dates 2015 2014
Armstrong Holdings, Inc. 0.25%-0.55% 2017 -2018 $ 1,500,000 $ 850,000

Less current potion - -

$ 1,500,000 $ 850,000

Maturities of long-term debt obligations for the five years following September 30, 2015, are as

2016 $ -

2017 150,000 |
2018 1,350,000
2019 .
2020 -
Thereafter -

_$ 1,500,000

All assets of the Company are pledged as security for the long-term debt. Interest on debt was $3,331
and $1,356 for the years ended September 30, 2015 and 2014, respectively.

Note 4 - Income Taxes
The components of the provision for income tax benefit are:

Years Ended September 30,

2015 2014
Current
Federal $ 380,822 $§ 107,087
Deferred '
Federal 80,001 107,656

$ 460823 $ 214,743

13
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.
NOTES TO FINANCIAL STATEMENTS

Note 4 - Income Taxes [continued)

The provision for income taxes differs from the amount computed by applying the current statutory
federal income tax rate to earnings before taxes due to the effects of state taxes (net of federal benefit),
nondeductible items, nontaxable items, and prior year over or under accruals. There are no material
deferred state income taxes at September 30, 2015 or 2014,

The components of the net deferred tax (asset) liability recorded in the accompanying balance sheets

are;

September 30,
2015 2014
Deferred tax assets
Lifeline revenue $  (23961) $ (23,578)
Allowance for doubtful accounts (4,348) (3,100)
Other {10,994) (10,994)
Total deferred tax assets (39,303} - - (37,672)
Deferred tax liabilities
Tax depreciation greater than book 264,618 338,600
Regulatory liabilities 69,804 69,804
Prepaid expenses deducted for tax 24,871 30,929
Accrued employee benefits 1,775 105
Total deferred tax liabilities 361,068 439,438

Net deferred tax liabilities $ 321,765 $ 401,766

The Company has an income tax payable of $4,917 and income tax receivable of $8,937 as of
September 30, 2015 and 2014, respectively,

Note 5 -~ Pension Plan

Armstrong Utilities, Inc. (AUI), an affiliate, has a noncontributory defined contribution retirement plan
(Plan}, which covers certain affiliates and substantially all employees of the Company. AUI and certain
affiliates, including the Company, contribute 6% of the annual base earnings of all participants to the
Plan. Pension costs for the Company for the years ended September 30, 2015 and 2014, were $37,321

and $38,071, respectively.

14
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ARMSTRONG TELEPHONE COMPANY - NEW YORK, INC.
NOTES TO FINANCIAL STATEMENTS

Note 6 ~ Related Party Transactions

_ The Company is an affiliate of The Armstrong Group of Companies and participated in various related
party transactions listed below.

The Company received data processing, billing, and other support services from Judco Management, Inc.
{Judco) in the amounts of $563,351 and $562,143 for the years ended September 30, 2015 and 2014,
respectively. The Company also paid Judco $27,000 for office rent for both years ended September 30,
2015 and 2014. The Company also paid Judco $10,650 for use of the corporate airplane for both years

ended September 30, 2015 and 2014.

The Company received management and other administrative services from Judco in the amounts of
$589,345 and $556,512 for the-years ended September 30, 2015 and 2014, respectively.

The Company received engineering and network support services from AUI in the amounts of $425,020
and $413,540 for the years ended September30, 2015 and 2014, respectively. Additionally, the
Company paid AUI $125,174 and $126,264 for marketing and operations support services for the years
ended September 30, 2015 and 2014, respectively.

-The Company provided construction services to Armstrong Telephone ~ North, Inc. in the amounts of ,
$24,577 and $33,880 for the years ended September 30, 2015 and 2014, respectively. '

As of September 30, 2015 and 2014, included in other accounts receivable, the Company had accounts

receivable from affiliates of $19,831 and $7,228, respectively, and included in accounts payable, the
Company had accounts payable to affiliates of $103,991 and $117,039, respectively.
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