Study Area Code

<010> 439016
<015> Study Area Name BUDGET PHONE, IRC.
<020> Program Year 2017
<030> Contact Name: Person USAC should cantact icha Tayl
with quastions about this data Lakisha Taylor
<035> Contact Telephone Number: 3186715000 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

lakishat@budgetprepay.com

Form Type

54.313 and 54.422
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<010>  Study Area Code A35218
<015>  Study Area Name e —
<020>  Program Year sor
<030>  Contact Mame - Person USAC should contact regarding thisdata Toylor
Contact Telephene Number - Nursber of person identified in data line
<35> <030> 3125778039 ext,
<0305 Cantact Email Address - Email Address of person identified in dota line 1sxserarermszsspragay.con
<Q30>
Select from the drep-down [ist to indicate how you would fike to report
<4005 voice complaints {2ero or greater) for voice teleghony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an FTC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile veice
Select from the drop-down list to indicate how you would like to repert
<430> end-user custorner complaints {zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband
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<015 Study Area Marre FUJGET BoSE, 1850,
DA Fregram Year 7
<030> Contact Nara - Person USAC shendd cortactregarding this data Lakista Tayler
<R35> Conlact Te'sphone Nurber - Hurber of person Hentfad indata Fre <ia0y 3185718833 ext.
Q33> Contact Ermad Address - frsl Address of parson Kardifizdin dita Do «030>  lakiehsrgimdgargreray.con
<50X>  Certfy corrpiarie with apphcabtls senvice quatity standards a-d consurer peotection nfes ‘Yas
4350160k510. pdf
<510> Descripthve dooument for Senice GuaTy Stardards & Cordumar Frofection Ku'ss ComeTance
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fonality in Emergency Situations =

: Dat Colection Form .-

<Q16>  Study Area Code 435316

<015>  Study Area fiame ETET_FRE, 1IC.
<020>  Program Year 2517

<030>  Contact Name - Person USAC showld contact regarding this data Lakieta Tayicr

<035>  Lentact Telephone Number - Humber of person Weatified In dataline <030» 1188718333 ext.
<033> Contact Emall Address - Emed Address of person identified in data bne <030>  laxdeharatudyesprepay.con

<B00>  Certity compliance regarding abdity to functfon in emergenty situations Yes
43901€0%610. pdE

«610> Descriptive document for Functionafity In Emergancy Situations
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Page1?

i

010>

Study Area Code

4390146
<D15>  Study Area Name BUDGET PHONE, INC.
<020> Program Year 2017
<030> Contact Name - Person USAC shoukd cantact regarding thls data Lakisha Taylor
<0355 Contact Telephone Number - Mumber of person identified In data Ine <030> 3186715000 ext.
<039> Contact Emall Address - Email Address of person identHied in data line <030> laki Shat@budgetprepay - com

Comgplete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202{a)) and, for privatety held carriess, ensuring
comgpliance with the financial reporting requirements set forth in 47 CFR § 54.313{)(2). 1 further certify that the information reported on this form and in

the documents attached below is accurate.

{3009)
{30104)
{30108)
(30124}
{30128)
{3013)

{3014)

(3015)

(3016)

(3017

(3018)

{3019)

(3020)

(3021)

{3022)

{3023}

{3024}

(3025}

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1}{iii}

Milestone Certification {47 CFR § 54.313(f{1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54,313{N{1){ii)}
Flease Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on lina 3017, contains the required
information pursuant to § 54.313{f})(2} compliance
requires:

Electronic capy of their annual RUS reports
{Operating Report for Telecommunications
Borrawers)

Document{s} with Bzlance Sheet, Income Statemest
and Statement of Cash Fows

If the respanse is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response Is no on line 3014, is your company
audited?

M the response Is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to & 54.313{f)(2), contains:

Either a copy of their audited financlal statement; or
(2} & financlat report in a format comparzble to RUS
Operating Report for Telecommunications Berrowers
Decumentys) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion tssuad by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
acccuntant; or 2) a finandial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying infosmation subjected to a review by an
independent certified public accountant

Underiying information subjected to an officer
cedification.

Document{s} for Bakznce Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Namae of Attached Document Usting Required

Information

Nama of Attzched Document Usting Required

Information
{Yes/Na) O O
(Yes/No) O O

L]
[ ]

Nama of Attached Document Usting Required
Information

(YesfNo) O O

ogo0 o0 obd

Name of Attached Decumeant Usting Required
Infermation

page 17
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Page13

<010> Study Area Code €336

<0E5> Study Area Mame ECEET FEUSE, 190,

<020> Program Year 7

<030> Contact Hame - Person USAC should contact regarding this data Lakista Tayler

<035 Contact Telephone Humber - Humber of person identified In data lfne <0305~ Y1EF757 =
<039> Contact Email Address - Email Address of person tdentified in data line <030>  yscienstatmyerprepay.com

4005 Rural Broadband Experlment

Authorized Rural Broadband Experiment {RBE] reciptents must address the certification for public Interest obligations, provide a fist of newly sepved
community anchor institutions, and provide a list of Jocations where breadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Reciplent certifies that it is effering broadband to the tdentified locations meeting the requisite public
interest obfigations consistent with the category for which they ware selected, including broadband speed,
latency, usage capacity, and rales that are reasonably comparable to rates for comparable offerings in urban
areas?

Comniunity Anchor Institutlons — ¥CC 14-98 {paragraph 79)

4003a. RBE participants must provida the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respord
{yes ~attach new community anchors, no -- no new anchors) to tndicate whether this list will be provided.

If yes to AD03A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Mame of Attached Document Listing Required Iaformation
of community anchor Institutions to which the

recipient newdy bagan providing access to

broadband service In the preceding calendar year,

Broadband Deployment Locations — FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1stimmediately preceding the July Ist filing  Hame of Attached Document Listing Required Information
deadline for the FCC Form 481,

A004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations, Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Reguired Information
spead and dala usage allowances availzble in the

relevant geographic area.
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Page 20

<010>  Study Area Code 439016

<015>  Study Area Name BUDGET PHOYE, IKC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Lzkigha Taylor

<035>  Contact Telephone Number - Number of person identifled In data llne <030> 3186715000 ext.

<039>» Contact Emall Address - Email Address of person identified in data line <030>  lakishatébudgetprepay.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER {S FILING ANNUAL REFORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that | am an oificer of the reporting carder; my responsibitities include ensuring the accuracy of the annual reporting requiremeats for unlversal service support
reciplents; and, 1o the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrler; BYDGET PHONE, IC.

signature of Authorized Officer;  SERTIFIED ONLINE Date  05/28/2016

Printed name of Authorized Gfficer: Robert Hyde ITL

Tille or position of Authorized Officar; CEQ

Telephone number of Authorized Officer: 3186715000 ext.

Stutdy Area Code of Reporting Carrier: 433016 Elling Due Date for this form: 97/01/2015

Persons wilifully making false statements on this form can ba punished bry fine or forfeiture under the Communications Act of §934, 47 U.S.C. §§ 502, S03{b), or fine or Impsisonment
under Frtle 18 of the United States Code, 18 U.S.C. § 1001,

Page 20



Page 21

<010>  Study Area Code 439016

<015>  Study Area Name BUDGET PHOME, IKC.
<Q2)> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Lakisha Taylor

035> Contact Telephone Number - Rumber of person identified In data line <030> 3186715000 ext.

<038>  Contact Emall Address - Email Address of person identified in data fine <030>  l@kishatGbudgetprepay.com

TO B COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

t certify that {Hame of Agent) Is authorized ta submit the information reported on behalf of the reporting carder. [
also certify that | am an officer of the reperting carrter; my responsibilities include ensuring (he accuracy of the annual data reporting requirements provided to the autherized
2gent; and, to the best of my knowledge, the reports and data previded to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Cificer: Date:
Printed name of Authorized Officer:

Title of position of Authorized Officer;

Telephona nuniber of Authorited Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persens wiifully making fatse statements on this form can be punished by fine or forfelture under the Comumunications Act of 1934, 47 U.S.C. §5 502, S03(b), or fine of iimgrisonment
under Title 18 of the Usited States Code, 18 US.C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autherized to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carster

|, a5 agent for the reporting carrier, centify that | am authorized to submit the annual reports for universai service support recipients on behalf of the reporting carrer; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported herein is accurate,

Mame of Reporting Carrier:
Name of Authorized Agent Firm:
Signature of Authorized Agent or Employee of Agent: Date:
Name ¢f Authorized Agent Employee:

Hitle or position of Autharized Agent or Employee of Agent

Telephone number of Autharized Agent or Employee of Agent:

Study Area Code of Reporting Carder: Filing Due Date for this form:

Persons wifully making fake statemsents on this form can be punished by fine or forfeure under the Commirnkcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisoament under Titke
18 of the United States Code, 18 U.5.C § 1001,

Page 21
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Budget PrePay, Inc.

Line 510 — Compliance with Service Quality Standards and
Consumer Protection

Budget PrePay, Inc. (“Budget™) hereby certifies that it has reviewed and complies with
applicable service quality and consumer protection practices, and that it is in compliance with all
applicable state requirements in connection with its provision of wireline (if applicable) and
wireless voice services. Among other things, Budget:

* Complies with the service standards promulgated by the State of Oklahoma.

o Discloses rates and terms of its voice services to customers,

¢ Provides current terms and conditions to customers and confirms changes in voice
service.

» Separately identifies carrier charges from taxes on billing statements and purchase
receipts.,

s Provides ready access to customer service.

e Promptly responds to consumer inquiries and complaints received from federal
and state government agencies.

* Abides by CPNI rules and other rules for the protection of consumer privacy.

e Makes availabte maps showing the local calling area on point of sale materials
and website.

* Provides specific disclosures in advertising if applicable,

» Provides customers the right to terminate voice service




Line 610 — Functionality in Emergency Situations

Section 54.202(a)(2) of the Commission’s Rules requires that each eligible
telecommunications carrier (“ETC”) must “[d]emonstrate its ability to remain functional in
emergency situations, including a demonstration that it has a reasonable amount of back-up
power to ensure functionality without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.”’ Section 54.313(a)(6) requires ETCs to certify that they are “able to function in

»2 in connection with their provision of voice

emergency situations as set forth in §54.202(a)(2)
and broadband services.

Budget PrePay, Inc. d/b/a Budget Phone and d/b/a Budget Mobile has deployed [resells
the services of underlying carriers that have deployed] sufficient power generators to ensure
functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

Budget PrePay Inc. has geographically located its switching infrastructure, All facilities
are equipped with both AC and DC battery backup as well as generators. All critical equipment
is also supplied with 2 separate power sources (or primary and redundant power feeds).

Budget PrePay maintains multiple paths to reach our network. This is setup by using multiple IP
transit providers for all TP connectivity and an N+1 configuration on all TDM connectivity.
Once the origination traffic reaches the Budget PrePay network all elements are setup with the

same N+I configuration. The configuration allows each element a primary and redundant path

to terminate the traffic without service interruption. In the event the main element fails or that

147 CF.R. § 54.202(a).
247 C.F.R. § 54.313(a)(6).



element reaches maximum capacity Budget has designed the network to advance the traffic to 1
of 3 other elements in the same N+1 configuration that is listed above.
The switching infrastructure will advance to the next termination carrier in route in the event of a

failure on any termination carrier’s route.
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