lowa CapTel FCC Complaint Report 6/1/2018 to 5/31/2019

Customer's
assistant
reported that

CSR's investigation revealed that the
receiving parties were rejecting the
calls placed through the captioning
service. After substantive effort to

from the CapTel
840 in 1-Line
Mode.

substantive effort to assist this
customer, CSR recommended
working with their carriers to bring
about resolution on the local calls that
are being rejected. Long distance and
toll free captioned calls are
processing successfully.
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