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NJ 1 1 M. Beth Trombold
CommlSSIon Lawrence K. Friedeman

Mike DeWine, Governor Der_\ms P. Deters

Daniel R. Conway

Sam Randazzo, Chairman

June 28, 2019

Mariene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325
Washington, D.C. 20554

Re: In the matter of Telecommunications Relay Services and Speech-to-Speech Services
for Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Dortch:

As required by CG Docket No. 03-123, please find enclosed Sprint's Annual Complaint Log
and Summary Report for the State of Ohio’s Telecommunications Relay Service from June

1, 2018 through May 31, 2019.

The Service Monitoring and Enforcement Department of the Public Utilities Commission of
Ohio (PUCO) received one complaint regarding the quality of service of the Ohio Relay
during that timeframe. (copy enclosed)

If you have any questions or need any further information, please contact me at (614) 466-
4054 (Voice) or by e-mail at Beth.Blackmer@puco.ohio.qov.

Sincerely,

Elizabeth L. Blackmer
Public Utilities Administrator
Service Monitoring and Enforcement Department

Enclosures

180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov

An equal opportunity employer and service provider
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