BY ECFS: CG Docket No. 03-123
June 29, 2016

Ms. Marlene Dortch, Secretary,

Federal Communications Commission

445 12th Street SW

Washington, D.C. 20554

ATTN: Consumer and Governmental Affairs Bureau

RE: Complaint Report
Dear Ms. Dortch:

Pursuant to 47 C.F.R. 864.604(c)(1)(ii), Convo Communications, LLC (“Convo”)
provides the Commission the attached summary of Convo’s complaint log for the period from
June 1, 2015 to May 31, 2016. Convo only handled Video Relay Service (“VRS”) calls during
that period of time.

Sincerely,

/sl

Jeff Rosen
General Counsel

Attachment



