
June '15 July '15 

TRS 2 0 
STS 1 0 
crs 1 1 

rt'OTALS 4 1 

FCC Summary Log 
For 

California Relay Service 
June 1, 2015 to May 31, 2016 

Deaf & Disabled Telecommunications Program 
(DDTP) 

TRS, STS & CTS Complaints Received from June 1, 2015 to May 31, 2016 

Aug '15 Sept '15 Oct '15 Nov '15 Dec '15 Jan'16 Feb '16 Mar'16 

1 0 0 0 1 0 0 1 

1 0 0 0 0 0 0 0 
0 1 0 1 0 0 0 0 
2 1 0 1 1 0 0 1 

The total Number of Complaints for this reporting period was 12. 
Complaints are followed up and resolved in a timely manner. 

Apr '16 May'16 TOTALS 
0 1 6 

0 0 2 
0 0 4 

0 1 12 
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tips and also customer to 



when dialing 711. 

answer 
in the evenings. 

i disconnecting 
CA trainee placed user on hold twice during call 
15 minute delay reaching Customer SeiVice 

in lhe call !he CAS users hearing party reported 
a side oonversation with other operators. 

communicating 
long pauses and m- content not relayed by CA. 
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were 
Sufficient training customer. 

Customer did not provide requested call info for Provider to follow up. 

and time to report 

of Answer never had a problem reaching a STS CA. 

Competent stdl~ 


