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FCC Form 481 - Carrier Annual Reporting

FCE Earm 281
OME Cirilenl No. 206000RE/OMB Cnlial NS, 3OMHIELA

Data Coilection Form Iy 2by3-

<010> Study Area Code 289001
<015> Study Area Name Cellular South Licenses, LLC
<020> Program Year 2017
<030> Contact Name: Person USAC should contact Stacey Lindle

with questions about this data Y Y
<035> Contact Telephone Number: 6019747609 ext.

Number ot the person identified in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

slindley@cspire.com

Form Type

54.313 and 54.422
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Page 5

{400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Conitrol No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code mm
<015>  Study Area Name Celluiar Souch Licenses, LLC
<020>  Program Year —
<030> Contact Name - Person USAC should contact regarding this data e -
Contact Telephone Number - Number of person identified in data line
<035> DDA me
<030> o8 m
<030> Contact Email Address - Email Address of person identified in data line  siinateyacspize con
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice 0.0
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Page 5
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Page 6

[500) Complance With Service Quality dards and C P fon Rules FCC Form 481
‘Data Collection Form OMB Control No. 3060-0985/0MB Control Na. 3060-0819
Juky 2018
010> _ Study Area Code LI
«i}5> _ Study Area Name Cellular Soucth Licenses, LLE
<020> Program Year 2017
<030 Contact Name - Persan USAC should contact eling this data Stacey Lindley

GMVTLIAIY pxT

“0i3%>  Contact Telephone Number - Number of person identifled in data line <030>

<039>  Contact Emall Address - Emall Address of person identified In data line <030>  slindley@cspire.com

<500> Certify i with service quality and [ ian rules Yes

2B9001MS510.pdf

<510> Descriptive document for Service Quality Standards & Consumner Protection Rules Compliance

Page 6
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(600) Functionality in Situati
Data Collaction Form

FOC Form 481 )
OMB Control No. 3060-0386/0M8 Control No. 3060-0819
Juty 2013

<0105  Study Area Code

IRutial

<015>  Study Area Name

feliuiar Sagth bl Lie

020>  Program Year

2a1

<030+ Contact Name - Person USAC should contact regarding this data

Aoy Lindioy

<035 Contact Telept Mumnber - Number of person identified in data line <030>

AOLPTETEDR maT

<03%  Contact Email Address - Email Address of petson identified in data line <030

slimtinyecapine.com

<G00> Certify compliance regarding ability to function in emergency situatians

Yen

<610 Descriptive document for Functionality in Emergoncy Situathons

FOFO0IMEGLO. pdl

Page 7



REDACTED - FOR PUBLIC INSPECTION

g afey

TOSUSHIoMPSyoBlE 958 —

t994 pue sai1ey aui| Jad |e10) adiey) anniasg 924 221A136 |esiaalun Ajels | adiey) auly JaquIsqns aels ajey IS adA] aqey {7137) Jvs {>371) @3ueyox3 1es
ealy papuaix3 Aojepuey |eJ0n jeljuapisay
<> <5q> <pq> <€q> <zq> <TQ> <ge> <ge> <1e> <€0L>

adiey) 321A195 2307 |RI3UAPISAY Apim-alels 3|Buls  <z0/>

9T0Z/1/1 91eQ 9M11939J7 3ieY) BDIAISS |BJ0T |RIIUAPISAY  <TO/>

wos " 217ds0RASTPUTTS <Q€0> aul] BIEP Ul Pa1}13uap! uosiad JO SS3IPPY |IewT - SSAUPPY |IBWT 10BIOD  <EEQ>

%o 5051516105 <QEQ0> 3ul| BIEP Ul paljiuapl uosiad Jo Jaquiny - J3quinN auoyda)a) 10eIU0D)  <SE0>

RoTput1 Asoe3s elep syl SuipJedau 10e1U00 PINOYS JYSN UOSIdd - SWeN 10BIU0D)  <QE0>
L107 iea wesfoly  <Qzo>
2T ‘S8susSDTT YInog IBTNTTaD QwieN easy Apmis  <STO>
100682 apo) ealy Apmis  <QT0>
€T0Z AInr
6T80-090€ "ON [043U0) §INO/9860-090E "ON |041U0D FINO w04 uoiI3)|o) eleq
T8Y Wi0d D04 ejeq diey 3dioA uipnjpul sSulsyo 33iud (00£)

g adey



REDACTED - FOR PUBLIC INSPECTION

6 29ed

{13155} payoeay nwin
U3aYAp uaye] uonay
asjuemoy|y adesn

89)
auemo||y a8esn

(sdqw) paads peojdn
- 321335 puegpeosg

(sdqiN)
paads peojumoq
- 328G puegpeolg

saad pue ajey |eo

saay
paig|n3ay aels

ajey (enuapisay

(23711) sdueyaxg

ajels

T8p Wwio4 304

<yp> <Ep> <gp> <Ip> <> <Zq> <TO> <ZE> <TTL>
woo*ax1dso@ASTpuUTTS  <QEQ> SUI| BIEP Ul paljlIuap| uosiad JO SSaIppY |lewW] - SSAIPPY |lBWF PEIUO)  <RE0>
1x%o §05.7L6T0y  <OE0> Ul Elep Ul payiuap) uosiad Jo Jaquiny - Jaqunp suoyda|ag PVeuo)  <ge0>
AatputT Asoe3s elep siyl Sujpiedal 10eIUOD PINOYS S UOSIA - IWEN 10BIU0D)  <QEQ>
L10C Jed) Wwesdold <070>
T "SeSUSST] YINCS IvINIIAn swep ealy >u__..~m <ST0>
A spo) easy Apmis  <0T0>
€10z Ainf
6T80-090E 'ON [041U02 GINO/9860-090€ "ON [013U0D ANO w04 uoiPafjo) ejeq

sSuiay adu4 puesqpeosq (0TL)

6 28ed




REDACTED - FOR PUBLIC INSPECTION

0T 29ed

%‘

-- 199USHJOM payorye 998

uoizeudisaq puelg 1o Auedwo) sy ssauisng Suloq VS sajeliy
<ge> <ge> <[e> <ET8>
211ds o Auedwo? Sunesady  <718>
sour ‘xadersi Auedwo) BuipjoH  <T18>

DTT ‘$35ULDTT YINOS IBINTI3D 111e) Juiioday  <0T8>

WO5 SITdSOBASIBUILIS  <Qg(> aul| EIEp Ul p3yiiuapl uosiad JO SSaippy [lewd - SSaIPPY |lewd 1Pejuo)  <6E0>

~1x> cooLpielos  <OEQ> Ul BIEP Ul PAlJiIUaP! UosIad JO 12quIN - 13quINN aUoydafa] 198IU0)  <5E0>

ASTpUTT A35E3S ejep siyl Suipiedal 12e3u0d p|NOYS DS UOSI3d - SWEN 1Ieluo) <0£0>
L10Z 1egp weigold  <QZ0>
SIL TERSCROTEL ARG AR swep ealy Apnis  <G10>
T0068Z ?apo) ealy ApnIS  <QT0>
€102 Anr
6T80-090€ "ON |013U0D GIN0/9860-090€ “ON (0J3U0) AWO wJo4 uond3j|o) ejeq
T8t w04 304 sauedwo) Sunesadg Sow:

0T 28ed



REDACTED - FOR PUBLIC INSPECTION

17 98eq

EEVS

RNNNNNNNN

a|qeonddy JoN
10 ON JO SOA
18[e8

juawndoq payIleny Jo sweN

‘sjuawaJlinbai Sujsuaan pue ssauisng [equl Yum asueljdwo)
$955920.1d MIIARL UOIIRAIBSDI [BINYND YHm Baueljdwo)
53553004d M31ASY |EIUSIUOIIAUT Yyim Sdueldwo)

sa|nJ Suls saiy|e4 yum duerdwo)

sjuawalinbay Suilwiad asn puet yim sueydwo)

sossad0.d Aem Jo s1ySry yum adueydwo)

{13uuRwW DAINSUSS AJ|EINYINI B Ul S2D1AIRS SunaJeN

‘Buiuueld Aujiqeurelsns pue Aujiqiseay

'suoiN}su Joyoue AJunwwos

|equy uo snaoy e yym Bujuueld JuswAojdap pue JusLISSaSSe SpasN

<6¢6>
<8¢6>
<LT6>
<976>
<S¢6>
4424
<€l6>
<¢ee>

<1¢6>

:sapnpul (6)(@)ETEYS §
01 juensund JuawuIaA0s [eqlll Byl Ylm UOI1RUIpIO0I S31eIISUOWIP

‘Oz6 Ul U ‘(S)3UBWNIOP PayIelle 3y} Uo PAqLISIP SNILIS BY) LWIUDD 0}

$9X0q 353Y1 YJea 10} (YN ‘ON‘SaA) 199]95 9sea|d ‘spue| |equL saA1s Auedwiod JnoA 4|

uoire8i|qQ uawafeSu] JuswWuUIaA0D [equl  <0Z6>
1pd- 0Z6SHWI00E8Z
S9AI9S 1T Ydlym uo (s)pue] jequl  <0T6>
UOTIBAISSSY ueTpul melooy) tddISSISSTH
sz (N/A) és3a1nu3s pue| [equ3 1240 Aujua Suly ayissoq  <006>

woos - 911dso8ASTPUTTS <QE0> 3UI| BIEP Ul P3LIIUSPI UCSISd JO SSAUPPY [lew] - SSIPPY |lew3 1oejuo)  <6E0>

9% E0347LET0S <0£0> aul| e1ep Ul paijlauspi Uosiad JO JBqUINN - JISqUINN duoydajaL 19eIU0)  <SE0>

AsTputT Asoe3s e1ep siy1 SuipJesas 19e3U03 PIN0YS DS UOSI3d - SWeN 1IBIU0)  <0E0>

L1102 Jeaj) weidosd  <0z0>

OT1 ‘S9sSusdTT YIanos Ie[nTIaD awen easy Apnis  <ST0>

100682 3po) easy Apnis  <QT0>

v, ET0Z Ainp

GIE0-A90% “ON [SAUD) BIND/ST60:-N30F  ON IZHNED FINO wiiog YoRdI|Ie) Bieg
T8 uLAY 30 Suruioday spue (eau. (006)

17 98eq



REDACTED - FOR PUBLIC INSPECTION

T 98eq

JUsawnl0Qg pPayoelly Jo sWeN

uawnaoq paydelly 4o sweN

3suerdwod Ayjiqesedwod
pueqpeo.q 1o} uonndudsap pajielsp Yyoeny <Q£0T>

uoneayuad Aljiqesedwos pueqpeoig <0Z0T>

3sueljdwos Ayjiqesedwod
31€e1 S3DIAIS IDNI0A 40} uondLIIsap pajiel1ap yoeny <Q10T>

aTqeoTTddy 30N UoI1eI1IHAI AJjiqesedw 0D 33 SITIAIIS 310N <000T>

woo - 2ITdsopASTPUTTS

<(QE0> 3ul| e1ep ul PaY{3u3P] UosIad JO SSAIPPY |[ew] - SSAIPPY |(BWT 1IBWOD  <6E0>

TAXD BQ9LTLETOS

<QEQ> 3ul| e3ep ul palyIIuApP! uosiad Jo 1AquINN - Jaquiny auoydaja] Peuo)  <GEQ>

AsTputt Aacels

e3ep siy3 Suipie8al 19BIUO0D PINOYS JYSM UOSII - DWEN 19e1u0)  <0E0>

LTOZ

Jea) weifold  <Qz0>

JTT ‘s2sSuadTT Yinos Ielnilad

Qwep easy Apnls  <GTO>

T0068C

apo) easy Apnis  <0T0>

£10Z AT
GES0-0902 "BN |24u0) GINO/SS60-090E "ON [SU00 dND
181 wied 524

w0 UERAY|O) E38q
Ayngeseduio) a3y 3195 puegpessg pue 33107 (000T)

21 39eq




REDACTED - FOR PUBLIC INSPECTION

€1 98eg

S8k

(B)e1L£ S § 031 Juensind eate papoddns sy} uiypm wesnsdn

sdqy 96z pue wealsumop sdqpy | }Ses) e Jo 80IAI9S pueqpeolq s1ayo Jaules Buipoday

ay) wuyuod o) (s|geoljddy JoN ‘oN 'seA) esuodsal sjeudoidde sy jos|es eses|d <0e11>

(N/A) 151x3 suoiido |neyyaeq |e111Sa119} J3YI3YM AjHad <00TT>

wod -satdsopAaTpuT s

<QE0> dUl| B1BP Ul PBIYIIUAPI UOSIAd JO SSUPPY |IBWT - SSAIPPY [leWT 1DBIU0)  <6E0>

"3X2 609L¥L6TO9

<Q€0> aul| elep ul payiauapl uosiad Jo J1quinN - 12quiny auoyds|al PeIo)  <SE0>

ASTPUTT A30B]S

elep siy3 SuipJedal 1981U00 PINOYS HYSN UOSISd - DWEN 198IU0)  <OE0>

LTOT

Jea\ wesdold  <0Qz0>

11

*S3SUaDTT YINos IEBTNTTaD

swep easy Apms  <ST0>

T0068C

apo) eausy Apnis  <QT0>

: . . €10z Ainr
6180-090€ "ON [043U0D 8IND/9860-090€ "ON [043U0D SINOD
I8 Wio4 34

wio4 uoida||o) eyeq
Sunoday |neyyeg |en1saiia) oN (00TT)

€T 28eq




REDACTED - FOR PUBLIC INSPECTION

T a8ed

-ueyd yons yoea o4 sd1e1 PUE ‘s|ied ||0} Jo) SaBIBYD [RUOIIPPY  <EZTZT>

‘ueid ay3 40 1ed se papiroid sIINUIW 4O 1BQUINU Y UO S|leldd <7ZzZT>

‘519q11I5QNs aul[d4r] 01 paJayo suejd aoinas Auoyda|sy
ad10A Aue JO SUOIHPUOD pue swi3) 2yl Buiquasap uonewsou]  <1ZZT>

:poday Ajlenuue

1snw sJaused ‘poddns awodu-mo| Suiai@dal s713 Joj Suiodal [enuue (z)(e)zz vS §

0) Juensind uojlew o] pasinbas 8yl Sulelwod ‘0ZZT 3ul| UO ‘paIs]| IUSAIM BY1 10

‘OTZT 2ul| Uo ‘(s)JUBWND0p PaYIENIe Y] 18yl WILUOD 0} MO[3Q $3X0] 331 }IYJ 3sed|d,,

pEETLLE=PTASenbax ¢ds{ spueqsTsse suTTe3TT/swerbord/Inoqe/oFut Auedwoo /weo oxtdso-mmu//:d33y  d) |H SUSqaM A|qnd 01 )uI <0zZT>

1UBWNI0( PaYIeLlY JO dweN

sue|d aulay Auoyda|a] 3JI0A JO SUOIIPUODD R SWIBL  <OTZT>

WS IITEsSBASIPUTIE  <Qg(Q> aUl| E1EP Ul paliiuap! uosiad 40 SSAIPPY ((ew3 - SSaIPPY [IBWF 108IU0)  <6£0>

"IX3 609LVL6TO9 <QE0> dUI| BIEp Ul payIIUDP! UOSIAd JO JAGUINN - JISQWINN auoydsal 198U0)  <GEQ>

ARTHIF] A=VESS elep siyl Suipse8al 19e3u0d pINOYS JySN U0SIad - SWeN 19.lu0)  <0g0>

LTOT Jea) weidold  <0z0>

71 'sesusnid 4anos IeInilen awep ealy Apnis  <STO>

100682 9po) ealy >_u:um <QT0>
e10Z AInf w104 Uoi3I3|j0] BIEQ
6T80-090€ ‘ON |213U0D 8INO/9860-090E "ON [0U03 ANO aulRn
18% wiod4 304 S13W03sNJ auijaji] 104 Uoilipuo) pue suua) (00ZT)

1 98ed




ST a8eq

{¥)(2)ETE VS § YD £ uoneIWIBD Hoddns uazouy aunny pue 910z <STOZ>

-£T 224 ‘483pJ0 pue 1oday ‘06-0T 193200
uoylewlosu| pasinbay JM ‘ puUn4 es1iauwy 192Uu0) - (0M1 JESA U0 Z PUNOY pue 331yl Jesh
Sui1sI7 JUsWNIOQ pPayIelly Jo dwen 10} T punoy) sodaJ 3U03Is3[IW | 3Seyd 40} UOIIRWIOU| Pap0d0asd Yoelly  <9S¢0T>
_ _ ¢1oddns |eruawaldu) jo uaididsy ¢ punoy Jo T punoy  <YSZ0¢>
uonjew.ojul palinbay ‘Ajuo syuaididal z punoy (1)(Z)(Q)ETE¥S - oMl
Junnsi Juswinloq payIenly Jo swen JeaA uy quads sem Suipuny auaym ujiedipul $320(q SNSUad 4o 1s1| Yyoelly  <gyZ0c>
é1oddng jejuswaldyl 4o Jualdday ¢ punoy <V 07>

REDACTED - FOR PUBLIC INSPECTION

_ _ -Ajuo sjuaididal z punoy ()(ZNA)ETE VS
- 0M1 JB3A SJ3A02 siYyL “juads sem Suipuny aiaym unedipul sy20|q
snsuad 0 1s1} e Aq paluedwodde ‘suoiiediqo JuswAholdap | aseyd ealRWY
195UU07) Junaaw ul JeaA snojaaud ay3 u) papuadxa Suipuny |elided

_ _ 10 JUNOWE [P10] BY) O JUSWIIRIS B SBPN|IU| $Z0T duUl| U0 Juswydelleayl  <g70C>
"Ajuo syuaididas g punoy “()(ZNA)ETE VS - SAQINT/SAqN
 15e9| 1e Jo spaads yum puegpeo.q apiaaid ||im 1eyl s198foud
104 weidold samunuoddQ ASojouyra) pueqpeolg syl Jo wesdold
SaAlleIlIu| puegpeolg 3y} Japun Joddns 8uini9aJ 10U a1e uoisanb
Ut SUOJ1ed0| 3Y1 1BY] “(9)2TE 7S 03 uensind Buipuny jo asueldadde

_ _ 10 @2110U e Buljly Jaye om] JeaA Bunuasaidal ‘saty11uad Jua1diday <7c0e>
uoddnsg
|[eruswa12u] 4o sjuaididaa T punoy o1 ssijdde siyl ‘uoI1ed|I1I3I 9T 0T

T Ainray3 1oy 1ey3 310N - (I)(T)Q)ETE S § 4D L uoneayua) lesapig  <TT0C>
uoddnsg
|[eruBWJ2U| JO S1uald|Ial Z punoy o3 saljdde sjyl ‘uoi1edillal 9T0T

T Anf 3y3 1oy 1ey1 310N - (INT)(G)ETE ¥S § ¥4D L uoledyia) Jea, puz  <QTOT>

_ _ Sunuodau | aseyd esldwy 199UU0) [BIUBWBLIU|

"31eINJ2€ S| MOjAq PAYIELIR SIUSWNIOP Y] Ul PUE W0y siyl uo patsodas uonewuojur ayl (3)'(p)(2)'(q)ETE#S § ¥4D L U1 Y1I0) 135 SE Joddns || aseyd eduawy 193uuo) pue
‘suoijanpad adseyd ssadae 3950 03 poddns 3507 Y8y ‘poddns 3500 YSiH [eluawaidu| 4o Juaidial e se adueydwod 3jou 01 (3|qedyddy JoN ‘ON ‘S34) Mmojaq sasuodsal ajelsdosdde ay) 308)es

woo' satdsopAatputrs  <0E0> AUl B1Ep Ul paiyuap) uosiad JO 5S3UPPY [IBW] - SSBIPPY [IBWF 10RIU0)  <6£0>

<QED> Bul| B3EP Ul Payuap! Uosiad J0 J3GUINN - JaquWnN auoyda|aL 19eIu0)  <GE0>

S3X8 GOSLPLETI0S

AsTpur Asoeis 218 5143 SulpIedal J0BIUOD PINOYS JYSN UOSIad - 2WBN 198U0)  <QE0>

LT02 Jea) wesdold  <Q70>

371 'SesueoTT Wanos TeTATTe0 3WweN ealy Apnis  <5T0>

100682 apo) ealy Apms  <Q10>
€10z ANt 51311107 3buDYIX3 (0307 doJ 3Lid YIM PaIDipffD s1311107) uin}3y-Jo-3)oy buipnpuy
6T80-090€ "ON 020D INO/IBE0-DI0E "ON 0:3u03 BINO uLI04 uoRI|O) eleq
e uoEjuaWNI0Q |euoIppY sapie) ded 2at1d (0002)

ST @8ed



g1 a8ey

_‘ _ (9)(9)ETE 1S - 0TOT ‘T€ 49qWa23Q U0 el By U

suoI1e20| papioddns s 4O %00T 03 60€ ¥S§ Ul PaK12ads suoiesi|qo 1saJa3ul
agnd axsinbal ay3 Buneaw pueqpeolq PAJBHO 1 1.yl s3I BUETT[REN] </20C>

(S)(B)ETE S - 6TOT ‘TE J9qWaI3Q U0 33els By U

_ _ suo11e30| pa1ioddns sH 4O %08 01 60€ 75§ Ul palyads suolledijqo 1s3.33ul
211gnd ausinbal 3yl Bujzsaw pueqpeo.q Pa.a440 1 18yl SaYIHIEI 1ua1dIo9y <9¢0¢>

(¥)(3)ETE+S - 8TOT ‘TE 49quiadaQq U0 k1S By Ul

suoi3ed0| papioddns s JO %09 01 60€ ¥S§ Ul paydads suol1ed|qo 1s3.aiul
a11gnd ayisinbay syl Suneaw pueqpeo.q pasayo 1 1eyl saliad juaidiay <Tz0e>

(E)()ETE S - LTOT ‘TE JaquiaIaq uo d3eas sy Ul

suop3ed0| papioddns sy 4O %0 01 60 ¥S§ Ul PRI1I3dS suoi1es|qo 153431ul
a11qnd ausinbal ay1 Buizsaw pueqpeo.q P340 1 18yl S9ILIRI 1ua1d|I9y <070T>

(N (2)(2)ETE S - sBulIao 9|qeiedwiod o) seale ueqin

ul saleIql| puUe sjooyds 3|qiSi|a 03 padieyd sales 03 d|qeleduwiod Ajgeuoseal

Sa1eJ 12 2J9M SPIg aNns Jeyl pue ‘Loddns paseq-japow || aseyd SuinRdal

51 Ja11Jed 31 313YM 320|q SNSUID B Ul eale Aue ulylim paledo| salieql|

pue sjooyds 3|qi81|3 Joj weidoid 1oddns 83IAIBS [BSIBAIUN SBLIRIG)|

PUE 5|00YIs Y3 404 S1954e1 AJIAIII2UU0D Y] S193W JRY3 3IAISS pUeqpeo.q

Supyeas s8unnsod g/ WIo4 224 |8 01 asuodsald Ul SJIAJRS SS3IIE 12UID1U|
pUE SUOIIINUNWILLIOIB|] BUO AJ0S31RI UO PIg 11 1ey) S9II1ISD uaididay <610C>

(1)(2)(B)ETE 1S - JeaA Jepuajed Buipadaud ayl Ul 3J1AIBS puegpeo.q
uoyewoju| palinbay 01 ssa23e 3uipiaold ueSaq Aimau 131148d 3Y3 YaIym 03 SUOIINHISUL

8unis] wswnooQ payleny Jo aweN Joydue AJUNWWOD JO SBSSIIPPR pue ‘sawieu Jaquinu ay) Yseuy <8T10C>
‘GT 0z W1 saJnuipuadxa [eiided Joj pasn saluied ded

REDACTED - FOR PUBLIC INSPECTION

a211d a1 ‘Aue J1 “1oddns || 3seyd JO JUNowe [e10)} pue STOT JedA Jepusjed
uOIleWIO}U| PRIINDAY 40 pud ay3 1e suoiledijqgo 1saJa1ul d11gnd 60€ 7S Yl Suiissw Apeayje
JuI3sI] JUAWNI0Q PAYDEIIY JO BWEN  SUOIIEIO| PAP0203S 40 35I| - (T)(3)ETE ¥S - Il 35eYyd 04 uonewuojul yaeny  <d.10¢>

_ _ mp:w_a_um._ || 95BUd pund edlswy 129Uu0) V/LT0¢C>
{{3)€TE ¥S § ¥4D Lp} Bunioday || aseyd earsawy 103uuo)
_ _ puegpeoJq p|ing 01 pasn 1oddns uoiedliua) <910¢Z>
{(P)ETE¥S § ¥4D Lv} Hoddns JD] BOLIBWY 323UU0) J3LIIe) de) 3dld

S191110) SbUDX3 0307 G0 99130 J3Im PEIDIH]0 SIBLL0D UINiag-Jo-a108 BUipnpuj
w104 UoI1YI3Y[0) eleq

€107 AT
6180-090€ "ON |043u0) INO/9860-090€ "ON |043U0] GNO
T8 wi04 374 {penupuo)) uoyleuawndoq feUOINPPY JaKsE) de) 3ud {oo0z)

9T a8eq



REDACTED - FOR PUBLIC INSPECTION

Page 17
1{3005) Rate Of Return Carrier Additional Documentation FEC Form 481
|Data Collction Farm 0B Caritrol Mo, D50.0386/0ME Contrl No. 3060 GE19
July 2013 ]

<010> Study Area Code 289001

<015>  Study Area Name Cellular South Licenses, LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Stacey Lindley

<035> Contact Telephone Number - Number of person identified in data line <030> 6019747609 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> slindl ey@cspire.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately heid carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

{3009)

{3010A)
(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Milestone Certification {47 CFR § 54.313(f)(1){i}}

Please Provide Attachment Name of Attached Documnent Listing Required

Information
Community Anchor Institutions {47 CFR &
54.313(F)(1)ii)}

Please Provide Attachment Name of Attached Documnent Listing Required

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

O O
O O

]
[ ]

If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation

If the response is no on line 3014, is your company (Yes/No) O O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Documents) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information Name of Attached Document Listing Required

Information

oo0 0 o000
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Page 19

(4005) Rural Broadband Experiment Additional Decumentation FCC Form 481

Data Collection Form OMB Cofttrol No, 3060-0986/0MB Control No. 30600819

1" July 2013/

<010> Study Area Code 289001

<015> Study Area Name Cellular South Licenses, LLC

<020> Program Year 27

<030> Contact Name - Person USAC should contact regarding this data sracey Lindiey

<035> Contact Telephone Number - Number of person identified in data line <030> et b e {E—]

<039> Contact Email Address - Email Address of person identified in data line <030>  a11ndieyacapire. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE} recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes —attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locatlons — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Required information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

page 19
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Page 20
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No: 3060:0986/0MB Control No. 3060-0819.
July 2013

<010> Study Area Code 289001

<015> Study Area Name Cellular South Licenses, LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Stacey Lindley

<035> Contact Telephone Number - Number of person identified in data line <030> 6019747609 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> slindley@cspire.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibllities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Namne of Reporting Carrier: Cellular South Licenses, LLC

hsignature of Authorized Officer:  CERTIFLED ONLINE Date  06/29/2016

Printed name of Authorized Officer; Benjamin Pace

Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer: 6019747151 ext,

Study Area Code of Reporting Carrier: 2Pt Filing Due Date for this form: ©07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

Page 20
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Certification - Agent / Carrier FEC Form 481
Data Collection Form OMB Contral No. 3060-0986/0ME Contral No, 3060-0&19
July 2013

<010>  Study Area Code 283001

<015>  Study Area Name Cellular South Licenses, LLC

<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Stacey Lindley

. o " 65019747609 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  Slindley@cspire.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

II, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signatute of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willlully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. 58 502, S03(b), er fine or imprisonment under Thie
18 of the United States Code, 181J.5.C. § 1001,

Page 21
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Attachments
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LINE 200
SERVICE OUTAGE REPORTING (VOICE)

[This attachment is withheld in its entirety pursuant to the company’s
request for confidential treatment.]
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Cellular South Licenses, LLC
SAC 289001 (Mississippi)
Form 481 (Program Year 2017)

Line 510 — Service Quality Standards and Consumer Protection Rules Compliance

Cellular South Licenses, LLC (“Cellular South™), follows service quality and consumer

protection practices, in connection with its provision of voice services and broadband services,

that ensure that Cellular South:

(1
2

€)

4)

)

(6)

(M

®)
©)

(10)
(In

Discloses rates and terms of its voice services and broadband services to customers.
Makes available maps showing where voice services and broadband services are
generally available.

Provides contract terms to customers and confirms changes in voice service or
broadband service.

Allows a trial period for new voice service and broadband service.

In advertising of prices for voice services or broadband services, provides specific
disclosures of material charges and conditions related to the advertised prices and
services.

Separately identifies carrier charges from taxes on billing statements.

Provides customers the right to terminate voice service or broadband services for
changes to contract terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from government
agencies.

Abides by policies for protection of consumer privacy.

Provides consumers with free notifications for voice, data and messaging usage, and

international roaming.
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(12) Abides by standards regarding the ability of customers, former customers, and
individual owners of eligible devices to unlock phones and tablets that are locked by
or at the direction of Cellular South.

These service quality and consumer protection practice categories are the same as those

included in the CTIA® Consumer Code for Wireless Service (“CTIA Code” or “Code™) as

currently in effect.!

" Cellular South is not a member of CTIA, and therefore is not listed by CTIA as having implemented the
provisions of the CTIA Code. Nonetheless, Cellular South’s service quality and consumer protection
practices are identical to those prescribed in the CTIA Code. The CTIA Code can be viewed on the CTIA
website at http://www.ctia.org/policy-initiatives/voluntary-guidelines/consumer-code-for-wireless-service
(accessed May 29, 2016). The Code adopts “principles, disclosures and practices for wireless service,
including voice, messaging and data services for postpaid or prepaid consumers.” Id.
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LINE 610 -FUNCTIONALITY IN EMERGENCY SITUATIONS

REDACTED FOR PUBLIC INSPECTION

[This attachment is withheld in its entirety pursuant to the company’s request for
confidential treatment.]
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LINE 813 — OPERATIN S

REDACTED FOR PUBLIC INSPECTION

[This attachment is withheld in its entirety pursuant to the company’s request for

confidential treatment.]
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REDACTED FOR PUBLIC INSPECTION

[This attachment is withheld in its entirety pursuant to the company’s request for

confidential treatment.]





