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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
Clarksville Mutual Telephone Company (SAC 340990)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order' in this proceeding, Clarksville Mutual Telephone Company
(“the Company™) hereby submitis a public inspection copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection-Form,” which will be timely filed with the Universal Service
Administrative Company and the appropriate state comunission on or before July 1, 2016, and
which includes redacted and obscured proprietary and confidential financial information and 5-

year service quality improvement plan progress report information.

! In the Matter of Connect America Fund, et of., PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, released March 22, 2016.



REDACTED — FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Protective Order for the financial
information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not

normally released to the public.

The Company has submitted a separate letter requesting confidential treatment pursuant
to Section 0.459 of the Commission’s Rules for proprietary and confidential financial
information contained in its progress report regarding its five-year service quality improvement

plan.

Respectfully submitted,

Clarksvnlle Mutual Telephone any
By ’Lf’( \Q&f"é/

< Gerard J. Duffy ‘

Its Attorney
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
Clarksville Mutual Telephone Company (SAC 340990)
WC Docket No. 14-58
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

Clarksville Mutual Telephone Company (“the Company”), by its attorney, hereby requests,
pursuant to Section (.459 of the Commission’s Rules, that the redacted portions of the
Company’s “Progress Report for Plan Year 2015” be withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of a report stating
the capital investments and related maintenance and service provision expenditures that the
Company made during Plan Year 2015.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of
the Commission’s Rules that recipients of high-cost support submit a progress report on their
five-year service quality improvement plans.

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and its capital expenditures and related operating expenses, is proprietary
and confidential commercial and financial information that is routinely withheld from public
inspection.



REDACTED - FOR PUBLIC INSPECTION

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to potential competition from competitive local exchange carriers, cable
television system operators, electric power utilities, fixed and mobile wireless service providers,
and/or satellite carriers. Even where such competition is not active at present, the nature and
scheduling of the Company’s network upgrades and the size and timing of its related capital and
operating expenditures constitute very valuable competitive intelligence for any entity that may
be contemplating or planning entry into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor at the present time, there are
numerous potential competitors and the nature and scheduling of the Company’s network
upgrades and the size and timing of its related capital and operating expenditures constitute very
valuable competitive intelligence that can greatly assist the planning of any entity that may be
contemplating entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan and progress
reports to its key employees and consultants who need the information for planning, reporting
and management purposes. The plan and progress reports are not posted on any Company
website, or included in any Company press releases, reports or other documents that are available
to the general public or to unrestricted portions thereof.

7. The Company does not make its S-year service improvement plan or progress reports available
to the public, and has not previously disclosed its plan or reports to third parties.

8. The Company requests that the individual annual charts included in the plan and the annual
progress reports not be available for public disclosure until at least the end of the next full
calendar year following the calendar year to which they apply. Competitors and potential
competitors should not be able to see the Company’s network deployment plans and actual
expenditures for a particular year prior to the year, during the year, or during the year following
the year (particularly because weather and other factors can cause construction delays). After
that period, projects are generally completed, and competitors are able to observe directly or read
published reports of what the Company actually did to improve its network and services.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 16-2906, released March 22, 2016, for the financial information
submitted in compliance with the requirements of Section 54.313(f)}2) of the Commission’s
Rules.

Respectfully submitted,
Clarks llle Mutual Telephone Compan

By: o \\ C)e,j){/

«Gerard J. Duffy

Its Attorney
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<010> Study Area Code 340990
<015> Study Area Name CLARKSVILLE MUTUAL
<020> Program Year 2017

<030> Contact Nama: Person USAC should contact

with questions about this data Mike Petrouske

<035> Contact Telephone Number: A156215212 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030Q>  mpetrouskeshometel.com

Form Type 54.313 and 54.422

REDACTED - FOR PUBLIC INSPECTION
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Page 5

<010>  Study Area Code 110880
<015>  Study Area Name P —
<020>  Program Year -
2027
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> <OSD> 8156215212 ext.
039> Contact Email Address - Email Address of person identified in data line npetrccekeshonetel.con
<(130>
Select from the drop-down list to indicate how you would like to report
<4005 voice cemplaints (zero or greater} for voice telepheny service in the prior  gffexed only fixed voice
calendar year far each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utllize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Compiaints par 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
«q3p>  end-user customer complaints (zero or greater) for broadband service in @ Offered only fixed broadband
the prior calendar year for each service area in which yeu are designated
an ETC for any facilities you own, operate, lease, or ctherwise utilize.
<M0>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadbkand

REDACTED - FOR PUBLIC INSPECTION

Page S



Page &

<010> _Study Area Code 340380
<015>  Study Area Name CLARESVITLE MUTUAL
<DI0>  Program Year 1017

=<D30>  Contact Name - Person USAC should contact regarding this data Mike Felrolske

<035 Contact Telephone Number - Numbar of person identified in data fine cpgpy 3156218212 ext.

<039>  Contact Email Address - Email Address of person identified in data fing <030»  mpetrouckedhoretel . com

<500>  Certify complianee with applicable setvice quality standards and consumer protection rules Yes

34093011510 _pdf
<510> Dascriptive dacument for Service Duality Standards & Cansumer Protection Rufes Campliance

REDACTED - FOR PUBLIC INSPECTION

Page &



<Did>

Study Area Code

a4asse

<015>  Study Area Name CLAREEVILLE MUTUAL
<0i0>  Program Year 203

<D30>  Contact Name - Person USAC should contact regarding this data Hike

<35> Contact Tefephane Number - Number of person identified in data Ilhe <030> F1SE21E312 cxt.
<039>  Contact Email Address - Emall Address of person identified in data line <030>  oetrauszaibous
<600>  Certify compliance regarding ability to function in emergency situations Yes

610> Descriptive document for Functionality In Emergency Situations

34098031610, pdf

REDACTED - FOR PUBLIC INSPECTION
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Page 17

<010

Study Area Code 340990
<015> Study Area Name CLARKSVILLE MUTUAL
<020> Program Year 2017
<030 Contact Name - Persen USAC should contact regarding this data Mike Petrouske
<D35> Centact Telephona Numnber - Number of person identifled in data line <030> 8156215212 ext.
<039x» Contact Emall Address - Email Address of person identified In data line <030> mpe trouskeehometel . com

T

e e T e e e e e i

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately heid carriers, ensu ring
campliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate,

(3000
(30104)

{30108}
(3012A)
{3012B)

(3013)

(3014)

(3015}

(3016)

(3017)

(3018)

(3019)

{3020}

(3021)

{3022)

{3023}

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(N(L){iil}

Milestone Certification {47 CFR 4 54.313(f)(1}{}}}

Please Provide Attachment
Information

Community Anchor Institutions {47 CFR §

54.313(O{1)(ii}}

Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No}
§ 54.213(f){2)}
i yes, does your company file the RUS annual report (Yes/Na)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the raguired
information pursuant to § 54.313(f}(2) compliance
regquires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document({s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

Name of Attached Document Listing Required
Ne - ¥No New Communitcy Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Yes - Attach Certification

340893113010, pdf

@ O
O ®

L]
[ ]

company's RUS annual report and all required Information
documentation
if the response is no on line 3014, is your company {¥es/No} O @

audited?

If the response is yes on line 3018, please check the
hoxes below to confirm your submission on line
3826 pursuant to § 54.313(f){2), contains:

Either a copy of their sudited financizl statement; or
{2} a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s} for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accauntant that
performed the company’s financial audit.

¥ the response is no on line 3018, please check the
boxes below to confirm your submission on line
3025 pursuant to & 54.313{fj{2), contains:

Copy of thelr financial statement which has been
subject to review by an independent certified public
accountant; or 2) & financial report in a format
tomparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s} for Balance Sheet, Income Statement
and Statement of Cash Fiows

Attach the warksheet listing required information
information

REDACTED -

Name of Attached Document Listing Required

[ ]
[ ]
[ ]

340930113026 pdf

FOR PUBLIC INSPECTION

page 17



g1 a8ed

uanewayuj painbay uiisi] Juswnacg payselly Jo awey

NOIL2HdSNT DITdNd ¥0d - JHLOVUAA

SpuUspIAI] {E0E)
Aunb3 |10l {g£0¢)
192q |e3ol {ZE0€)

s13s5Y [e10) (TE0E)

(StdL)aaatag uj uel4 suoydag@ (0£0€)
alwoou| 12N (570¢)

sasuadx3y gugeradQ (820g)

snuaAay (£Z0g)

Alpwiung eleq [eaueury

L S T T ST AR IR

WOT ™ [ IS0 ey 03000 <QEQ> 8Uj| B3BD Y| PBYUUap] uosiad JO SSAIPPY IBWT - $SARRY [[PlT 198U0)  <gEn>

SOX8 ZIZSTZISTH <020> 8| EJ2p U] PalRUAp| Ueslad JO JaqWNN - J3qUnN aucljde[s) J0edo]  <CEQ>

SYENAIIDL SHTH e1ep 5|4 Bujpiedal 1983000 pINOYS s Uosiag - SlieN 399l0)  <gEo>
LT0Z 128, Weidory | <ge0>
FIRLLON AT ITASIID ALEN Ealy ADMIS <5TO>

NEGOFE |pon E8lY Apris  <QLo>




Page 19

<010> Study Area Cade 340290

<015> Study Area Name CARRSVILLE HUTUAL

<030> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Mika Eetrouska

<(35> Contact Telephone Number - Number of person identified In data fine <030> FIERRIERTY et
<039> Contact Email Address - Email Address of person identified in data line <030 nperrouckeabanerel .con

4005 Rural Broadhand Experiment

Authorized Rural Broadband Fxperiment (RBE] rectpients must address the certification for pubfic interest obligations, provide a list of newly served
community anchor institutions, and provide 2 list of locations where broadband has been deployed.

Public interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please addrass Line 4001 regarding compliance with the Commission’s public interest obiigations. All RBE participants must provide a response to Line 4001

4001, Recipient certifies that it is offering broadband to the identified locatfons meeting the requisite public
interest obligations consistent with the category for which they were selected, Including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urhan
areas?

Community Anchar Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, namas, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes - attach new community anchors, no —no new anchors} to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly hegan providing access to

broadband service In the preceding calendar year.

Broadband Depfoyrment Locations ~ FCC 14-98 (paragraph 80}

4004a, Attach a fist of geocoded jocations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st flling  Name of Attached Document Listing Required Infarmation
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identifiad locations. Materials

must at Jeast detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

REDACTED - FOR PUBLIC INSPECTION
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Page 20

<010>  Study Area Code 340990

<015>  Study Area Name CLARKSVILLE MUTUAL
<020> Program Year 2017

«<030> Contact Name - Person USAC should contact regarding this data . Mike Petrouske

<035> Cantact Telephone Number - Number of person identified in data line <030> 8156215212 ext.

<039> Contact Email Address - Emeil Address of persan identified in data line <030>  mpetrouskeshometel, .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF ar U Reciptents

J! certify that I am an officer of the reporting carrier; my responsibiities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knawledge, the informatian reported on this form and in any attachments is accurate.

Narne of Reporting Carrier:

Signature of Autharized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

‘REDACTED - FOR PUBLIC INSPECTION
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Page 21

«<010>  Study Area Code 3409%0

<015>  Study Area Name CLARKSVILLE MUTUAL
«020>  Program Year 2017

<030  Contact Name - Person USAC shoutd contact regarding this data Mike Petrouske

<035>  Contact Telephone Nurnber - Number of person identified in data fine <030> B156215212 ext.

<039>  Contact Email Address - Email Address of person identified In data line <030>  mpetrouskeghometel. com

TO BE CGMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1 cettify that (Name of Agent)_Mike Petrouske Is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the anhual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reperts and data provided to the authorized agent Is accurate.

Name of Authorized Agent:  Mike Petrouske
Name of Reporting Carrler; CLARKSVILLE MUTUAL

signature of Authorized Officer:  CERTIFIED ONLINE Date; 06/22/20186

JPrinted name of Authorized Officer: Patricia Rhoads

Title ar position of Authorized Officer;  Secretary-Treasurer
Telephene number of Authorized Officer: 2178893822 ext.

Study Area Cade of Reporting Carrier: 340990 Fifing Due Date for thisform: 07/01/20146

Persons wilifully making false stataments o this form can be punizhed by fine or forfelture under the Communications Act of 1934, 47 1.5.C. §§ 502, 503(b), or fine or imprisonment
uhder Title 18 of the United States Code, 18 U.5.C. & 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reparts for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier: CLZRKSVILLE MUTUAL
Name of Authorized Agent Firm: Mike Petrouske
Slgnature of Authorized Agent or Emplayee of Agent: CERTIFIED ONLINE Date!  06/22/2016
MName of Autharized Agent Emplayee: Mike Petrouske

Title or position of Authorized Agent or Employee of Agent  Consnltant

Telephone humber of Authorlzed Agent or Employee of Agent: 8156215212 ext.

Study Area Code of Reporting Carrier: 340990 Filing Due Date for this form: 0'7/01/2016

i Persons wilfully making false staterments on this form can be punished by fine or forfeiturs under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title
i 18 of the United States Code, 18 U.5.C. § 1001,

REDACTED - FOR PUBLIC INSPECTION
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Attachments

REDACTED - FOR PUBLIC INSPECTION



NOILOHISNI 2ITdnd ¥odA

dHELOVYAdY

0707

0o

0o

Q aQ

0ot

: e

BDTTTASHIRTD

1I

}934 pue 5938y au) Jad |elo)l

agi1ey) ARG
pRIY papualng Aeolepue

934 IVNIAIBS |ESIBAIUN BILIS

B

afiey) aulT J3qLasqng 3Es

Jley aznag
[B207 |enuap|say

adA] aley

{0133} ovs

(23} 23ueyax3

ajels

<E0L>

25.BYD BOIAISS JEJ0T [ERUBPISIY IPIM-IIEIS BJBUIS  <ZOs>

STOE/T/T 218(] AT oFiByD BOIAIDG |BDOT [PUSPISEY  <TOL>

WOSTTHISNOUPIASNOTISAD  <ne0n aul| B1EP Ul PAYAUSPI L0SISE [0 $SRIPPY |IBW3 - S53IpaY [I2W] 1DBIU0D  <pEq>
-3%a [1ZEIZ3518  <QE0> 8U|| EIEP Ul PaFRUaR; UGs1ad J0 Jaquiny - J9qWnN SUDYUa[aL 1DEIUoD  <6e0>
SHEnoIiad StH EIEP S|4l SUIPJEZal IDEID] PINOYS Y5 UCsIad - BILEN DEIUOY  <0E0>

LToE ieap weisold <0z70>

OO TTILAGAITID PWIEN 2RIy ARMIE | <Sl05
0660%€ 3po) Baly ApMIS  <0L0>




souemol|y adesn

sonEMOTTE 8BEET WO JTWIT ON fIaU3g L666566 o o= S6°7E e S67w3 SETTASHIRED iz
: : : 566t : .
SowemoTTe =S WO ITWIT oM ¢ ISA0 07666556 o't o't LA 56" 6T STTTASNTETY R
{1085as} paysesy W UsU/m e oo (Sdan]
20 B 31¥
UDEL UOHIY {go) [(sda) pesds peojdny  pasds peojumog 5294 pue s Mwwu m_EM “m o vy | oS
aouemolly agesp|  PIIAIS puegpeoig - salases puegpecig 5318y |BI0L peieinIoy arels [eauspisay

DR e

uoD T TeRsuoEeN S0z 3Sdu <QEQ> Bui| BIEP Ul payuapl uesad 10 SseIppy HeW] - SSaIppy |1IEWd D010 <6E0>
‘38 ZTZSTZISTH <QEQ> 3Ulf Bl Ul piRUepl uosiad 10 JaqUIny - Jaquiny suoydajat 19880y <SE0>
syETOXIB SHTH e1ep 51U1 SUIpIeEal 10.IU0D pInoys Jysn U0siag - SUIEN FeIU0]  <gE0>

LT0T lea) wierdold  <0z0>

THOLAM ETIIATEITID sweN eary ApMS  <ST0>
0660%E apo] ety Apmis  <QTO>

NOILOHASNI OI'Tdnd

d0d - HLOVYOHH




FCC Form 481

Plan Year 2017 Filing

5-Year Service Quality Improvement Plan
Progress Report for Year 2015

Clarksville Mutual Telephone Company
SAC 340990

In compliance with the reporting requirements outlined in Section 54.313 (a) 1 of the Federal
Communication Commission (“FCC”) rules, the company hereby submits the following progress
report for the 5-Year Service Quality Improvement Plan filed on July 1, 2014.

For calendar year 2015 the company received Federal Universal Service Fund support in the
amount of approximately $68,769 based on the disbursement schedules currently posted by the
Universal Service Administrative Company (“USAC”) for the company’s 2015 High Cost Loop
Support and Interstate Carrier Common Line Support.

The company utilized these funds for the maintenance and repair of the network utilized to
provide services to the customers for the 2015 Plan Year. For 2015, the company expended the
following amounts by category for the maintenance, repair and provision of services on the
network:

In summary, the company received approximately $68,769 in Federal Universal Service funds,

The company is providing the accompanying map of the service area, as required by the
reporting rules contained in Section 54.313 (a) 1, of the FCC rules. This map outlines the area
covered by the company where services are provided with the utilization of the Federal USF
High Cost support funds.

REDACTED - FOR PUBLIC INSPECTION
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Study Area Boundary Dafa as of CLARKSVILLE MUTUAL

August 15, 2014 340980 Boundary Overlaps
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340990i1510.pdf

Clarksville Mutnal Telephone Company (SAC 340990)
FCC Form 481 — Line 510
Program Year — 2017

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules.

The [linois Commerce Commission has defined standards for service quality in its
administrative rule parts 730 and 735 for incumbent local exchange carriers. The company is in
compliance with these rules. The company has systems in place for customers with regard to
service trouble reporting, billing issues questions and complaints, service offerings information,
after hours service problem reporting and other customer issues resolution.

The company also complies with all applicable consumer proiection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Propriefary Network Information.

REDACTED - FOR PUBLIC INSPECTION



34099011610.pdf

Clarksville Mutual Telephone Company (SAC 340990)
FCC Form 481 — Line 610
Program Year — 2017

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment for a period of 48 hours in the event of
a power source outage. The central office is equipped with a gasoline powered generator with a
fuel capacity of 6 hours of generation capacity to continue supplying power in the event of a
power outage. The company can remain operational in the situation.

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also supplies emergency answering points
(call boxes) for emergency personnel in the event of an isolation or emergency situation.

REDACTED - FOR PUBLIC INSPECTION



340990i11010.pdf

Clarksvitle Mutual Tel. Co. (SAC 340930}
FCC Form 481 - Line 1010
Program Year — 2017

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (aj (10 ) Clarksville Mutual Telephone Co. certifies that it is in compliance
with the requirement that voice service rates are no mare than two standard deviations above the
national average urhan rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on
April 16, 2015,

Clarksville Mutual Telephone Co. current total local end-user rate® of $10.00 (which includes a local fee
of $10.00} is not above the standard deviation as specified in the USF/ICC Transformation Order. 2

11ocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

* USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the abservations lie within one standard deviation above and below the average
and about 85 percent of the cbservations lie within two standard deviations above and befow the average.”
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Clarksvilie Mutual Tel. Co. (SAC 340990)
FCC Form 481 — Line 1030
Program Year - 2017

Broadband Service Rate Comparahility Report

Pursuant to 47 C.F.R. § 54.313 (a) (12} Clarksville Mutual Telephone Co. certifies that it is in compliance
with the requirement that broadband service rates are no more than the Public Interest level of
broadband service as specified in Public Notice DA 15-470 issued on April 16, 2015. This notice provides
that the closest available package provided by the company is less than $77.80 per month, for an
unlimited usage internet service package.
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Clarksville Mutual Telephone Co. (SAC 340990)
FCC Form 481 — Line 1210
Program Year — 2017

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The Illinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

¢ Medicaid

o Supplemental Nutrition Assistance Program

Supplemental Security Income (SSI)

Federal Housing Assistance (Section §)

Low Income Home Energy Assistance (LIHEAP)

National School Lunch Program’s free lunch program

Temporary Assistance to Needy Families (TANF)

Head Start

Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telephone Company’s verification of income eligibility will be through the Department
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying
that the applicant qualifies under the program criteria, and provide program participation or
income documentation to the Company for review and verification of eligibility.

The Lifeline program credit shall be limited to one credit per low income household or
economic unit.

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.

Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.
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Clarksville Mutual Telephone Company
11767 E. Clarksvilié Road
Marshall, I, 62441

SECTION 54.313(f)(2)(iii) OFFICER CERTIFICATION

Pursuant fo-Section 54. 31?(1)(2)(111) of the FCC. Ru}cs I, Patricia. Rhioads, hereby cerhf\f.‘

- the following under penalty of perjury:

-'I..'r I am the Secretary/Treasurer of Clarksville Mmual Telephonié Company (the:.

_ "Camer %‘tudy Ared Code 340090), and am authcmzed fo make this certification on 1ts behalf:

2. The Carrier was not audited in the'ordinary course of business for the p"mce:kthn'g;j fiscal:

year.

3. The reported data in the ‘dccompanying financial statenients of the Carrier aie:

accurate..

4. The accompanying financial statements of the Cartier have been subject to-Teview' by

an: mdepuﬂd‘snt certified public: docount

'Si_gnatm‘e_ . s )

Patricia lead’_s‘-
Printed Name

Tune 13,2016
* Pate
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