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EUGENE MALISZEWSKYJ
ARTHUR BLOOSTON ENGINEERING CONSULTANT

12t4— 1999

WRITER’S CONTACT INFORMATION

(202) 828-5528

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
Smithville Communications, Inc. (SAC 320818)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order' in this proceeding, Smithville Communications, Inc. (“the
Company”) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which will be timely filed with the Universal Service
Administrative Company and the appropriate state commission on or before July 1, 2016, and
which includes redacted and obscured proprietary and confidential financial information and 5-

year service quality improvement plan progress report information.

Y In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, released March 22, 2016,



REDACTED —- FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Profective Order for the financial
information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not

normally released to the public.

The Company has submitted a separate letter requesting confidential treatment pursuant
to Section 0.459 of the Commission’s Rules for other proprietary and confidential financial
information contained in its filing, including its progress report regarding its five-year service

quality improvement plan.

Respectfully submitted,

Smithville Communications @
By: MA R{\ 20 L..
“Gerard J. Duffy / Or

Its Attorney
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
Smithville Communications, Inc. (SAC 320818)
WC Docket No. 14-58
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

Smithville Communications, Inc. (“the Company™), by its attorney, hereby requests, pursuant to
Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s rate
offerings and “Five Year Service Quality Improvement Plan Progress Report” be withheld from
public inspection,

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of its broadband
rates and a report stating the capital investments and related maintenance and service provision
expenditures that the Company made during Plan Year 2015.

2. The progress report information is submitted in compliance with the requirement in Section
54.313(a)(1) of the Commission’s Rules that recipients of high-cost support submit a progress
report on their five-year service quality improvement plans.

3. This broadband rate information and information regarding the nature and timing of the
Company’s construction and network improvement plans, and its capital expenditures and
related operating expenses, is proprietary and confidential commercial and financial information
that is routinely withheld from public inspection.



REDACTED - FOR PUBLIC INSPECTION

4. The voice and broadband services for which the rates are charged and the 5-vear service
improvement plans prepared are subject to actual and potential competition from competitive
local exchange carriers, cable television system operators, electric power utilities, fixed and
mobile wireless service providers, and/or satellite carriers. Even in the few portions of the
Company’s service area where competition is not active at present, the nature and scheduling of
the Company’s broadband price offerings and network upgrades and the size and timing of its
related capital and operating expenditures constitute very valuable competitive intelligence for
any entity that may be contemplating or planning entry into one or more portions of the
Company’s service area.

5. Again, even where the Company does not have an active competitor at the present time, there
are numerous potential competitors and the nature of the Company’s broadband price offerings
and network upgrades, and the size and timing of its related capital and operating expenditures
constitute very valuable competitive intelligence that can greatly assist the planning of any entity
that may be contemplating entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan and progress
reports to its key employees and consultants who need the information for planning, reporting
and management purposes. The plan and progress reports are not posted on any Company
website, or included in any Company press releases, reports or other documents that are available
to the general public or to unrestricted portions thereof.

7. The Company does not make its 5-year service improvement plan or progress reports available
to the public, and has not previously disclosed its plan or reports to third partics.

8. The Company requests that the individual annual charts included in the plan and the annual
progress reports not be available for public disclosure until at least the end of the next full
calendar year following the calendar year to which they apply. Competitors and potential
competitors should not be able to see the Company’s network deployment plans and actual
expenditures for a particular year prior to the year, during the year, or during the year following
the year (particularly because weather and other factors can cause construction delays). After
that period, projects are generally completed, and competitors are able to observe directly or read
published reports of what the Company actually did to improve-its network and services.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 16-296, released March 22, 2016, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s
Rules.

Respectfully submitted,

Smithville Communications, Inc.

By /QLMJ \U M
“Gerard J. Dufty g

Its Attorney / 0




Study Area Code 120818

<010>
<015> Study Area Name SMITHVILLE TEL CO
<020> Program Year 2017

<030>

Contact Name: Person USAC should contact

with questions about this data Stephanie Wall

<035>

Contact Telephone Number; 8129352215 ext.
Number of the person identified in data line <030>

<039>

Contact Email Address:
stephanie.wall@smithville,com

Email of the person identified in data {ine <030>

Form Type 54,313 and 54.422

REDACTED — FOR PUBLIC INSPECTION
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Page 5

010>  Study Area Code 320818

<015»  Study Area Name SHITEVILIZ TEL €O

<020>  Program Year

2027

<D30>  Contact Name - Person USAC should contact regarding this data

Stephenie Wail

Contact Telephone Number - Number of person identified in data line

<035 <030> A128352218 =ut,
<0365 Contact Emait Address - Email Address of persan identified in datafine  sephente.waiisemithvizae.con
<D30> :

Select from the drop-down list to indicate how you would like to report
voice complaints (zerc or greater) for voice telephony service in the prior  gffered only fixed voice

<400>
calendar year for each service area in which your are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
_ <410>  Complaints per 1000 customers for fixed volce ) 0.0 )

<420>  Complaints per 1000 customers for mebile voice

Select from the drop-down list ta indicate hew you would like to report
end-user customer complaints {zero or greater) for broadband senvicein - 0ffered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband

REDACTED — FOR PUBLIC INSPECTION

Page 5



=D10>  Study Area Code 320818

<015>  Study Area Name SMITHVILIS TEL &0

<020>  Program Year 20817

<030> _ Contatt Name - Person USAC should contact regarding this data ttaphanie Wall

<035> _ Contact Talaphone Number - Number of person identified In data line <030» 5129352315 ext.

«039>  Contact Email Address - Email Address of person Identified In data line <030>  stephsnic.walltsmithville .com

<500> Certlfy compllance with applicable service quality standards and consumer protection rules vag
3208181ine510.paf

<510> Descriptive document for Service Duafity Standards & Consumer Protection Rules Compliance

REDACTED —

FOR PUBLIC INSPECTION

Page b

Page &



<Q10> _ Study Ares Code 326018

«015>  Study Area Name SH—FYILLE TEL €O

<Qi0>  Program Year 2037

<030 Contart Name - Persoh USAC should contact regarding this data ttephanie Wall

<035>  Contact Telaphone Number - Number of person identified In data fine <030> B129352215 ext.

039> Contact Fmall Address - Email Address of person Identified in data line <030>  stephande wallasmithville. con
<E00>  Certify compliance regarding abillty to function in emergency situations Yes

<610> Descriptive dacument for Functionality In Emergency Situations 2208181ine600.pdf

REDACTED - FOR PUBLIC INSPECTION

Page 7
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Page 17

<010> Study Area Cade 320818

<0155 Study Area Name SMITEVILLE TEL O

<020> Pragram Year 2017

<030 Contact Name - Person USAC should contact regarding this data st ephani e Wall

<035 Contact Telephane Number - Number of persen identified in data line <030> 8129352215 ext.

<039 Contact Email Address - Email Address of persen identified In data iine <030> StePhanie -wall@smithville.com

Complete the items below to note compliance with five year service guality plan (pursuant to 47 CFR § 52.202(a)) and, for privately held carriers, ensuring
compliance with the financial reparting requirements set forth in 47 CFR § S4.313{f)(2). | further cartify that the information reported on this farm and in
the documents attached below is accurate,

(3005}

(3010A)
{30108)
{30124}
(3012B)

(3013}

(3014)

{3015)

(3018

(3017

(3018)

(3019)

{3020}

(3021)

(3022

(3023)

(3024)

(3025}

(3026)

Progress Report on 5 Year Plan
Carrier certiftes to 54.323(f){1) (i)

Milestone Certification {47 CFR § S4.313({f}(2)(1}}

Please Provide Attachment
Information

Community Anchor Institutions (47 CFR §

54,313(f){1i}

Please Provide Attachment

Information
fs your company a Privately Held ROR Carrier {47 CFR [Yes/No}
§ 54.313(1}(2)}

I yes, dees your company file the RUS annual report [Yes/No)

Please check these boxes to confirm that the
attached PDF, an line 3017, contains the required
information pursuant to § 54.313(){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrawersy

Document(s) with Balance Sheet, [ncome Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

Name of Attached Document Listing Required
No - No Neaw Community Anchors

Name of Attached Document Listing Reguired

Name of Attached Dacument Listing Required

Yes - Attach Certification

3208181ine3010,pdf

® O
® O

RIS Final Rudited 475 Report ~ 12-31-15.pdE

company's RUS annual report and all required Information
documentation
If the response is no on line 3014, is your company (Yes/No) O O

audited?

If the response is yes on line 3018, please check the
boxes helow to confivm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Elther a copy of their audited financial statement; or
{2} a financial repart in a format comparable ta RUS
Operating Report for Telecommunications Borrowers
Document{s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion Issued by
the Independent certified public accountant that
performed the company's financiaf audit.

If the response is no on Bhe 3018, please check the ™
boxes below to confirm your submisslon on line
3026 pursuant to § 54.313{f}{2}, contains:

Copy of thelr financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable ta RUS Operating Repaort for
Telecommunications Borrowers

Underlying information subjected ta a review by an
Independent certified public accountant

Underlying information subjected to an officer
certification.

Document{s} for Bafance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information
Information

Name of Attached Document Listing Required

00 0 000

REDACTED - FOR PUBLIC INSPECTION
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Page 19

<010- Study Area Code 130218
<015> Study Area Name SHITHVILLE TRL oo

<020> Program Year am7

<030> Contact Name - Person USAC should contact regarding this data Stephanie Hall

<035> Contact Telephone Number - Number of person identified in data line <G30> SI2AIAIILE exc.

<D39> Contact Ematl Address - Email Address of person Identified In data line <030>  ccephenic.vallacnithville, con

4095 Rural Broadband Expatiment

Authorized Rural Broadband Experlment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of lacations where broadband has been depioyed.

Public Interest Obligations — FCC 14-98 (paragraphs 26.29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants muast provide a respense to Line 4001,

4001 Recipient certifizs that it is offering broadband o the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
lzatency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urhan
areas?

Community Anchor {nstitutions ~ FCC 14-98 (paragraph 79)

4003a. RBE particlpants must provide the number, names, and addresses of community anchor Institutions to
which they newly-deployed broadband service in the preceding calendaryear. On this line, please respond

[yes — attach new community anchors, ha — ho new anchors) to Indicate whather this list will be provided.

if yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Lacations — FCC 1.4-98 (paragraph 80)

4004a, Attach a Hst of geocoded locations to
which broadband has been deployed as of the

lune 15t immediately preceding the July 1st filing ~ Narre of Attached Document Listing Reguired Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
reciplent is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required [nformation
speed and data usage allowances avallabie in the
relevant geographic area.

REDACTED — FOR PUBLIC INSPECTION

page 19



010> Study Area Code 320818

Page 20

. <015» _Study Area Name Smithville Cc:mmunlcatlons Enc,

<020> Program ‘!‘car 2017

030>  Cantact Nare - Person USAC shotild eéntact regarding this data Stephanle Wall~

¢035> ' Contact Tele;:hane Number Number of person iderntified In data line <030> - [812)935-2215

<03%> CuntactEmalIAddrass Emall!\ddressofpersen identified in data line <Q30> - stephanie wallosm:.thvzlle com

TOBE coMPLErED' SYTHE"REpcimmG cAﬁR:ER;_:F THE REPORTIN(_‘:‘.CA_RR[ER IS'F_ELING‘A_NNUAL:_F@EECRTFNG, QN IITS OWN BEHALE:

Cgrr'tiﬁ_latii:qn of Officer as to the Accuracy of tha Data Refiorted for the Annual Repaﬁing for CA?‘O:.U'Bepi.pients' :

| :erﬂl’y that | am an afficer of the reporting carrier; my resgonsiblilties incude ensuringthe accuracy ofthe annual reporﬂng requirements fﬂr un|versa!sarvicesuppurt
redpients, and, to the best.of my knowledge, the Informatlon feparted on thls lurm and In any atfachments s accurate,

: mameufﬂepmmﬁmer Smithyille Ccmmur}lcatlons Inc._f_

) Slgnatureofﬁ‘uthumed Gfﬂcen %3 !‘:V] é{l—f L"Cﬁf L"/

Printed name of Authorized Officer; -D2 A McCarty . U

Title cirpcisitién of Autharized Officer: - CEQ ) ) T S : ) e

Telephonenumberamuthonzedorrcp.r- (812) B76-2211 . ¢ VR R T L

StudvArea Code of Reporting Carrle; S 20818 : . iling Due Date for this form; 07/01/2016 -

undchiLle 18 oI the Linited States Code, 1BUSC G 1091

' 'Persons wUllulhf maklng false stzllemErlls an !hlsfurm tan be punished by firie ar forfeiture under the Commuatcatiods Agt 0F1934, 7 LE.SrC. 55 5(32 593[]:), orf'ne Orlmpmonmenl;j -

REDACTED — FOR PUBLIC INSPECTION - .
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<010>  Study Area Code 320818

<015>  Study Area Name SMITHVILLE TEL CO
<020>  Program Year 7 2017

<030>  Contact Name - Person USAC should contact regarding this data Stephanie Wall

<35> Contact Telephone Number - Number of persan identified in data line «030> 8129352215 ext.

<039>  Contact Emal Addrass - Emall Address of person identified in data fine <030> ~ Stephanie.wallesmithville.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPQRTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reparts for CAF or LI Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent), Is authorized to submit the information reported on behalf of the reporting carrier. 1
also certlfy that Eam an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annuat data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the auth d agentis it

Name of Authorized Agent:

INarne of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephane number of Authorized Sfficer:

Study Area Code of Reperting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 ULS.C. §§ 502, 503(b), or fine or imprisanment
under Title 18 of the Unlted States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorlzed to submit the annual reports for universal service support recipients on behalf of the reporting carrler; I have provided
the data reported herein based on data provided by the reporting catrier; and, to the best of my khowledge, the information reported herein is accurate.

{Name of Reporting Carrler;

Name of Authorized Agent Firm:

Sigrature of Authorized Agent or Employee of Agent: Date:

EName of Authorized Agent Employee:

“Hitle or position of Authorized Agent or Emnployee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this farm:

parsons willfully making false staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 L.5.C, §5 502, 503(b}, or fine or imprisonment under Title
18 of the United States Cade, 18 U.S.C. § 1001,

REDACTED - FOR PUBLIC INSPECTION

Page 21
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Smithville Communicaticns Tnc.

Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR.§ 54.313(a)(1)

L DISCUSSION

Smithville Communications Inc., an ETC designated by the Indiana Utility Regulatory
Commission, hereby submits this five year service quality improvement plan progress report (Progress
Report) as required by 47 CFR § 54.313(a)(1). The Company is an incumbent carrier with service area(s)
in the state Indiana, with 19,547 customers in 12 exchanges as of 12/31/2015. Smithville
Communications Inc. is a rate-of-return (RoR) regulated carrier.

The Progress Report reflected herein represents the Company’s ongoing efforts to expand high
quality, reasonably-priced broadband services throughout its service area. The Company generated and
filed in 2014 a five-year plan in compliance with the Commission’s rules, although the out years in the
plan (years 3-5) are highly speculative in nature and thus will likely change, sometimes substantially, in
future progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the
Plan include (1) the unknown nature of universal service support in those years, in light of the
Commission’s USF/ICC Transformation Order, (2) the difficulty in forecasting customer counts, demand,
and other factors directly affecting network demand, and (3) the rapid pace of technological innovations
in the communications industry makes it difficult to plan more than one or two years in advance with any
degree of accuracy.

The Progress Report presented herein by necessity includes expenditures not directly tied to
“improvements or upgrades” of the Company’s network, such as amounts for the maintenance and
upkeep of existing telecommunications plant. In order for the Commission to accurately consider the
capital and operating expenditures as related to and supported by the federal universal service programs,
these types of costs are critical for such an understanding.

0. Five Year Plan Update

The Company has updated the five year service quality improvement plan it filed in 2014 as
described below. The main reason for any updates to its five year service quality improvement plan
relates to the Company’s revisions to capital and operating expense budgets due to a number of factors,
including, but not limited to, market changes, regulatory requirements and uncertainty, and technological
advancements.

REDACTED — FOR PUBLIC INSPECTION



Smithvile Commiinieationa Ine
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Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year
Per 47 CFR § 54.313(a)(1)

L. Progress Report

A. Maps

Section 54.313(a)(1) requires that all recipients of high cost support are to provide maps depicting
the progress made during the current reporting period. The Company is providing a map showing

progress in regards to its five year service quality plan through June 30, 2016, and is provided at the wire
center or census block level, as applicable.

B. Universal Service Support Received

Section 54.313(a)(1) requires that all recipients of high-cost support provide an explanation of
how much universal service support was received during the reporting period. For this year’s Progress
Report, the amount of universal service support received will be for the 12 months ended June 30, 2016.
The Company received the following universal service support amounts during the period July 1, 2015
through June 30, 2016:

| $18.568,101

Of the total amount of support received shown above, the Company estimates that approximately
as used for capital expenditures and-was used for operating expenditures.

C. How Universal-Service Support Was Used

Section 54.313(a)(1) also requires all recipients of high-cost support to provide an explanation of
how the universal service support received was used to improve service quality, coverage, or capacity.
The universal service support received by the Company is either based on (1) actual overall revenue
requirements, as determined by associated FCC rules, or (2) the replacement of certain interstate and
intrastate access revenues. This support is added to the Company’s general funds and the expenditure of
such support is not separately tracked, nor is it practical to do so.

Overall, any support expended pursuant to the investment and operating expense budgets
presented in the Company’s five year service quality improvement plan will be used to increase coverage
and capacity, via additional investment in voice and broadband-capable infrastructure, and improve
service quality, via expenditures for continued operations and maintenance. By the very nature of the
FCC rules that give rise to the universal service support received, the Company clearly expends such
funding to support regulated operations and thus serves to improve broadband and voice coverage,
capacity and service quality.

-

REDACTED - FOR PUBLIC INSPECTION.



e -————Smithvitte-Communications Trc: P
Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year
Per 47 CFR § 54.313(a)(1)

Therefore, due to the reimbursement nature of the HCLS and ICLS mechanisms, all support received was
already expended to increase coverage, capacity and service quality improvement through qualifying
capital investments and the qualifying operating expenses that support them.

D. Network Improvement Targets

Section 54.313(a)(1) requires all recipients of high cost support to provide an explanation of any
network improvement targets that have not been fulfilled in the prior calendar vear.

1v. Considerations

The investment and service quality improvement plan and progress report discussed above were
generated, in part, to meet or exceed the broadband public interest obligations adopted by the

Commission:
> Speed - at least 10 mbps upstream and 1 mbps downstream in regards to requests for
service beginning in 2015. This reflects the Commission’s recent decision to increase
the standard broadband speed from 4 mbps /1 mbps.
» Latency - 100mS or less, sufficient for real-time applications
> Capacity — The Company currently provides unlimited usage allowance to its broadband

service customers.

> As an RoR-regulated carrier, the Company is required pursuant to 47 CFR §
54.313(£)(1)(1) to provide broadband service at 10 meg/1 meg upon reasonable request
and within a reasonable timeframe. As a result, the Plan and Progress Report reflected
herein takes into account this requirement by meeting all such requests for broadband
service within the overall service guidelines adopted by the Indiana Utility Regulatory
Commission.

> The Company will provide high speed internet and telephone service to all areas within
its franchised area.

REDACTED — FOR PUBLIC INSPECTION
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Response to Line 320 — Detail on Attempts (broadband)

In an attempt to provide broadband service to the 200 customers whose service requests were
unfulfilled, Smithville is constructing fiber optic cable to the remove service cabinets that most of these
customers were fed from. We replaced the oid copper T1 transport lines for those serving cabinets with
fiber optic cable which can carry far greater broadband capacity than Copper T1lines. Most of these
cabinets carry 10 gig broadband pipes once they are upgraded with fiber optic connections back to the
host remote.

We also upgraded the service cabinet itself with Calix 10-gigabit Ethernet transport cards and lasers to
maximize capacity of the broadband pipes running over the fiber optic lines. This allows the subscribers
feeding from these cabinets to get higher broadband speeds and reduces the amount of congestion that
was encountered when the links were carried over Copper T1’s as the link between the serving cabinet
and the Host remote is now a 10 gigabit link instead of an old copper-T1 link which could only carry 50 or
100 meg at most. '

REDACTED - FOR PUBLIC INSPECTION
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FCC Form 481:
Line 510 — Description of Compliance with Service Quality Standards:and Consumer
Protection

Smithville Communications Inc. maintains compliancé with service quality standards
through.the use of a variety of tools, including:

ﬂ@m%@ﬂﬁ

daily, weekly, and monthly d etailed service quality reports;

ongoing employee service quality training;

regular follow-up inspections of service installation and repairs;

proactive maintenance programs;

installation of the latest technologies, such-as fiber and [P-based equipment;
extensive network monitoring equipment; a@nd,

24/7/365 service repair availability

‘Smithville Communications liic. maintains compliance with consumer protection rules
through the'use of a variety of tools, including;

1.
2.

o

. regular updatesto senior management o't consumer protec’tlon actlv:t;es

-ongorng employes tralmng on constimer, protec’zlon rules:

working with ind ustry, expeﬁs to’ ldentlfy*and incorporate consumer protection
best practices info ourprocesses; - ,
autornated systems using the latest security. measures to protect sensitive: data_ :
monitoring of customer service calls with ¢ Istomers; and, -

REDACTED - FOR PUBLIC INSPECTION
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Annual Reporting for High-Cost & Low-Income Recipients
47 C.F.R. §54.313 (a){5) and 47 C.F.R § 54.422 (b){3)
Smithville Communicaticns, Inc.

§54.313(a)(5) & 54.422 (b)(3)-COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER
PROTECTION RULES

Service Quality Standards and Consumer Protection Rules Annual Certification

Darby A. McCarty CEQ Smithville Communications, Ine,
Printed Name of Officer Title of Officer Company Name

| am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company is in compliance with applicable service quality standards and consumer protection rules.

_ Executed on %"‘C— 37, 4‘2”6

Signature | @ﬁr\/‘ é%"‘é‘é—’/ |
J <

Printed/Typed Name Darby A. McCarty

REDACTED - FOR PUBLIC INSPECTION




Ability to Funetion in Emergency Situations 47 C.R.R. §54.313(a)(6)

Smithville Telephone Comipany, Inc., dba: ‘Smithville Communication (“Company”)
“hereby certifies that it is able to function in emergency situations as set féfth in the Code of
Federal Regulations, Title 47, Part 54, Subpait C, §54.202(2)(2). The Company’s setwork is
designed to remain functional in emergency situations without an external power source; is able
to reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting
from emergency situations as required by Section 54,202(&)(2). Thé Company can change call
routing translations as aeeded to reroute traffic-around damaged facilities, Changing call routing
translations will alsoallow: the Company to-manage traffic spikes throughout its network, as
emergency situations require.

Each central office building is sipplied with standby generators'and battery reserve that
eriable it to keep rumming until 'pOWB;'is restored'so long as fuel is available, oruntil system

changeés are made 1o reroute traffic. The Company has battery backup at all office locationis and

in its electronig equipment gites and has a maintenan ograrn o place, For remotes and |

cabinets without generators,a planis in place fo recharge the batfery plants with port

B00-742-4084 » Smithville.com

generators.:

REDACTED — FOR PUBLIC INSPECTION
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MPANY 800-742-4084 + Smithviilacam

Critical.core production data (billing, customer, and plant) on the Company’s AS400 is
‘saved nightly on tape and stored onsite in a fireproof (Fire King) filé cabinet, This data is also
copied: nightly to an AS400 at the Cmnp'any-’é disaster técovery location. The entire AS400
system is saved weekly and physically moved offsite to a fireproof file cabinet. All other
network data is backed up to tape on a nighily, weekly-and monthly basis. Backup fapes are
rotated offsite to-a fireproof file cabitiet.. In addition, there is a one-way replication from the

produiction network to the Company™s disaster recovery network daily.

REDACTED - FOR PUBLIC INSPECTION
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Annual Reporting for High-Cost & Low-income Recipients
47 C.F.R. §54.313(a)(6), 47 C.F.R. § 54.422 (b}{3), & 47 C.F.R §54.202 {a)(2)

Smithville Communications nc.

§54.313(a){6), §54.422(b)(3), & 54.202{a){2)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Ability to Function in Emergency Situations Annual Certification

_Darby A. McCarty CEO Smithville Communications, Inc.
Printed Name of Officer Title of Officer Company Name

I am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company is capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality without an external power source, is able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.

Executed on Q/t& A z G&ﬁé

4 Date

Signature l@[‘y\ %tﬂé“é
/ v J

Printed/Typed Name Darby A. McCarty

REDACTED - FOR PUBLIC INSPECTION



Response to Line 1000 — Voice Service Rate Comparability

Smithville Communications Inc. {“Company”) hereby certifies it does not provide voice rates that are
above two standard deviations above the national average urban rate, as set forth in the Code of
Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a}{10). Company determined this by
comparing its rates to the National Average Urban Rate, which was recently released by the FCC. The
rate of the Company is below the National Average Urban Rate and therefore the 2 standard deviations

calculation does not apply.

REDACTED — FOR PUBLIC IN SPECTION



Response to Line 1030 - Broadband Service Rate Comparability

Smithville Communications Inc. {(“Company”) hereby certifies it provides Broadhand rates that are no

more than the most recent applicable benchmark, as established by the Wireline Competition Bureau.

Company determined this by comparing its rates Wireline Competition Bureau, which was recently
released by the FCC.

REDACTED — FOR PUBLIC INSPECTION



Response to Line 3010a — Milestone Certification

Smithville Communications Inc. {“Company”) hereby certifies that they have taken reasonable steps to

provide upon reasonable request broadband service at actual speeds, as required, with latency suitable
for real-time applications, including Voice over Internet Protocol, and usage capacity that is reasonable
comparable to comparable offerings in urban areas, and that requests for such service are met within a
reasonable amount of time as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,

§54.313(f)}{1){i).

REDACTED - FOR PUBLIC INSPECTIONk



Response to Line 3012 — Newly Served Anchor Institutions

Smithville Communications Inc. (“Company”) hereby certifies that they have had no new requests for
broadband service from any community anchor institution during the preceding calendar year.

REDACTED - FOR PUBLIC INSPECTION



ording to the Paperwork Reduction Act of 1995, an agency may not conduct er sponsar, and a person is not required to respond to, & collection of inforrnation unless it displays a valid OMB control number, The valid
B control number for this information collection is 0572-0031. The time required to complete this information collection is esumahed to average 4 hours per Tesponse, including the time for reviewing instruetions,
x:h.mg cxxstmg data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS This data will be used by RUS to review your finanicial situation. Your response is requived by 7 1.5.C. 901 ef seq.
and, subject to federal laws and reg regarding
BORROWER NAME
OPERATING REPORT FCR Inc.

TELECOMMUNICATIONS BORROWERS

fidential information, will be trealed as confidential.

Smithville Communications,

(Prepared with Audited Data)

{TRUCTIONS-Submit report to RUS within 30 days afier close of the period
+detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only.

PERIOD ENDING

Decembar, 2015

BORROWER DESIGNATION
THO503

We hereby certify that the entries in this report are in accordance with the accounts and other recards of the system and reflect the status of the system
to the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER. XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

CERTIFICATION

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII

{Check one of the following}

All of the obligations under the RUS loan documents

have been fulfiled in alt material respects,

Darby McCarty

DATE

[J ere has been a dsfault In the fulfiliment of the obligations
under the RUS loan documents. Said default(s} isfare
specifically described in the Telecom Operating Report

4/29/2016

PART A. BALANCE SHEET

ASSETS

BALANCE
'PRIOR YEAR

BALANCE
END OF PERIOD

LIABILITIES AND STOCKHOLDERS' EQUITY

BALANCE
PRIOR-YEAR -

BALANCE
END.OF PERIOD.

RRENT ASSETS
LCash and Equivalents

Cash-RUS Construction Fund

CURRENT LIABILITIES

. _Accounts Payable

. Notes Payable

Affiliates:

. Advance Billings and Payments

a. Telecom, Accounts Receivable

. Customer Depaosits

b. Cther Accounts Receivable

. Current Mat. LT Debt

¢, Notes Recelvable

Non-Affiliates:

a. Telecom, Accounis Receivable

., Gurrent Mai. LIT Debf-Rur. Dev.

. Curreni Mai.-Capital Leases

. _Income Taxes Accrued

b. Other Accounts Recelvable

. Other Taxes Accrued

c. Notes Receivable

. Other Current Liabilities

Interest and Dividends Receivable

. _Total Current Liabilities {25 thru 34)

Material-Regulated

LONG-TERM DEBT

Maierial-Nonregulated 36. Funded Debt-RUS Notes
Prepayments . Funded Debt-RTB Notes
Other Current Assets . Funded Debi-FFB Notes
Total Current Assets (1 Thru 8} . Fupded Debi-Other
WNCURRENT ASSETS . Funded Debf-Rural Develop. Loan

Investment in Affiliated Companles

a. RuraI'DeveIopment

._Premium (Discount) en LT Debt

. Reacquired Dabt

b. Nonrural Development

. Obligations Under Capital Lease

Other Investments

. Adv. From Affiiated Companles

a. Rural Development

. Dther Long- Terrn Debt

b. Nonrural Development

46, Total Long-Term Debt (36 thru 45)

..— Nonregulated Investmentis .. .

Other Noncurmrent Assets

Deferred Charges

OTHER LIAB. & DEF. CREDITS
47. Cther Long-Tenm Liabiiities

48. Other Deferred Credits

Jurisdictional Differences

49. Other Jurisdictional Differences

Total Noncurrent Assets {11 thru 16}

ANT, PROPERTY, AND EQUIPMENT
Telecom, Plant-in-Service

. Total Other Liabilities and Deferred Cradits (47 thru 49)

Property Held for Fulure Use

. Cap. Stock Outstand. & Subscribed

iy

Plant Under Construction

. Additional Paid-in-Capiial

Plant Adj., Nonop. Ptant & Goodwill

. Treasury Stock

. Membership and Cap, Certificates

Less Accumulated Depreciation

Net Plant {18 thru 21 Jess 22)

. Other Capital

. Patronage Capital Credits

TOTAL ASSETS (10+17+23)

. Retained Eamings or Margins

. Total Equity (51 thru 57}

. TOTAL LIAEILITIES AND EQUITY {35+46+50+58)

Total Equity = &

2.14% % of Total Asseis

Page 1 of 6
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USDA-RUS BORROWER DESIGNATION

132, Tolal Taxes Based on Income

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December,

2015

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 fess 6)

Plant Specific Operations Expense

DIPIN D oI W |-

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

ey
o

Depreciation Expense

=y
w—t

. Amortization Expense

Py
N

. Customer Operations Expense

—
w

Corporate Operations Expense

-
=

Total Operating Expenses (8 thru 13}

—
o

Operating Income or Margins (7 less 14)

-
@

Other Operating Income and Expenses

_llll_ml__l_lll

=
~

State and Local Taxes

=y
&

Federa] Income Taxes

—
o

Other Taxes

N
o

. Total Qperating Taxes (17+18+19)

N
-

Net Operating Income or Margins (15+16-20)

[\
W+

Interest on Funded Debt

]
o a

. interest Expense - Capital Leases

]
'

. Other Interest Expense

[\
w

. Allowance for Funds Used During Construction

[
=23

. Total Fixed Charges (22+23+24-25)

™™
™~

Nonoperating Net income

[\¥]
2]

. Extraordinary ltems

[
w

. Jurisdictional Differences

[3]
o

. Nonregulated Net Income

Ll JI

31. Total Net Income or Margins {21+27+28+29+30-26)

33. Retained Eamings ¢r Margins Beginning-of-Year

34. Miscellaneous Credits Year-to-Date ) el

35. Dividends Decfared (Common)

36. Dividends Declared (Preferred)

37. Other Debits Year-fo-Date

38. Transfers to Patronage Capital

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

40. Patronage Capital Beginning-of-Year

41. Transfers {6 Patronage Capital

42. Patronage Capital Credits Retired

43. Patronage Capital End-of-Year {40+41-42)

44, Annual Debt Service Payments

45—Gash Ratio [(14+20-10-11) / 7] e

46. Operaling Accrual Ratio [(14+20+26) { 7}

47, TIER [(31+26) / 25]

48. DSCR [(31+26+10+11) / 44] REDACTED - FOR PUBLIC INSPECTION
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‘USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Buflefin 1744-2

ING503

PERIOD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE}, ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES

2, SUBSCRIBERS {ACCESS LINES)

3. ROUTE MILES

EXCHANGE

B-1
@

R-1
(b)

BUSINESS
(a)

RESIDENTIAL

TOTAL

TOTAL
{including fiber)
(=

FIBER
{b)

Elietisvilie

French Lick

Gosport

Griffin

Hymera

Lake Monroe

Lizton

Lyons

Owensburg

Sharpsville

Smithville

Stanford

%

g

MobileWireless

Route Mileage
Outside Exchange
Area

0.00

0.00

Totai

No. Exchanges

REDACTED - FOR PUBLIC INSPECTION o
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USLIA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

IND503

PERICD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Detalls on Least Expensive Broadband Service

EXCHANGE | No. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pcky Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)

{a) b (c) (3 (&) ) 0] ]}
Ellettsville StandAlone
French Lick SiandAlone
Gasport StandAlone
Griffin
Hymera

Lake Mcnroe

Liztan

Lyons

Owensburg

Sharpsville

Smithville

Stanford

Total

|}

StandAlona
StandAlcne
StandAlcne
StandAlone
StandAlone~ |
StandAlone
StandAlone
StandAlone
StandAlone

-REDAC TED — FOR PUBLIC INSPECTION
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USDA-RUS

OPERATING REPORT-FOR

iNose3 .

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

PERIOD ENDING
December, 2015

INSTRUCTIONS- See RUS Bulietin 1744-2

PART D, SYSTEM DATA

1, No. Plant Employees

2. No. Other Emplovees

3. Square Miles Served

4. Access Lines per Square Mile

| 5. Subscribers per Route Mile

- - ] )
PART E. TOLL DATA
1. Study Area iD Code(s) 2. Typss of Toll Settlements (Check one)

a, 320813 Interstate: D Average Schedule Caost Basis
b320818

c. Intrastate: D Average Schedule Cost Basis
d,

a.

f.

g.

h.

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expended Under RUS Interim Approval

. Other Short-Term Loan Funds Expended

. General Funds Expended (Cther than Interim)

. Salvaged Materials

. Contribution in Aid to Construction

@I~ e ;s [N |-

. Gross Additiens to Telecom. Plant {1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulative
INVESTMENTS investment Income/Loss Investment IncomefLoss Current
This Year This Year To Date To Date . Balance
@ &) @ @ @ @
1, Investment in Affiliated Companies - Rural Development

2. investment in Affiliated Companies - Nonrural Development [ ] L]
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR L

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

——

PART H. CURRENT DEPRECIATION RATES

Are corperation's depreciation rates approved by the regulatory auﬂ'lolrity
with jurisdiotion over the provision of telephone services? (Check one)

YES [1 nwo

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Ajrcraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Fumiture and Office equipment

Land and support assets - General purpose computers

Central Office Switching - Digital

lin

Centrat Office Switching - Analog & Electro-mechanical

. Central Office Switching - Operator Systems

=2l ~Nmi{ihiw{iNn]=a

._Central Office Transmission - Radio Systems

=y
[he

- Central Office Transmission - Circuit equipment

—
w

._Information origination/termination - Station apparatus

oy
il

Information origination/termination - Customer premises wiring

-
=

Information origination/termination - Large private branch exchanges

=y
[a)]

._Information originaticn/termination - Public telephone terminal equipment

ey
-l

._Information erigination/termination - Other terminal equipment

Y
o

. Cable and wire facilities - Poles

-
w

. Cable and wire facilities - Aerial cable - Metal

™
[=]

. Cable and wire facilities - Aerial cable - Fiber

¥
pary

. Cable and wire facilities - Underground cable - Metal

N
N

. Cable and wire facilities - Underground cable - Fiber

[NE)
w

. Cable and wire facilities - Buried cable - Metal

jnmi

M
I

. Cable and wire faciiities - Buried cable - Fiber

(]
5]

._Cable and wire facilities - Conduit systems

[
[o3]

. Cable and wire facilities - Other

REDACTED - FOR PUBLIC INSPECTION
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OPERATING REPORT FOR

- USDA-RUS T BORROWER DESIGNATION

INO503

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS ~ See help in the oniine application.

December, 2015

PART ] - STATEMENT OF CASH FLOWS

Beginning Cash {Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

S
2. Net Income L
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation L
4. Add: Amortization |
5. Other (Explain)
Adjust to Conform with 2015 Audit R
Changes in QOperating Assefs and Liabilities
6.  Decreasef{Increase) in Accounts Receivable |
7. Decrease/{(increase) in Materials and Inventory L
8. Decrease/(Increase) in Prepayments and Deferred Charges ; S
9. Decrease/{Increase) in Other Current Assets a4
10.  Increase/(Decrease) in Accounts Payable [
11, Increase/(Decrease) in Advance Billings & Payments |
12, Increase/(Decrease) in Other Current Liabilities [ ]
13.  Net Cash Provided/(Used) by Operations T
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable |
15.  Increase/{Decrease) in Notes Payable L
16, Increase/(Decrease) in Customer Deposits [ |
17, Net Increase/(Decrease) in Long Term Debt {Including Current Maturities) [ |
18, Increasef{Decrsase) in Other Liabilities & Deferred Gredits T
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital T
20. Less: Payment of Dividends - L
21.  Less: Patronage Capital Credits Retired | |
22, Other (Explain)
Adjust to Conform with 2015 Audit
T
23.  Net Cash Provided/(Used) by Financing Activities L ]
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures {Property, Plant & Equipment) (]
“ 25 Ottier Cong-Term nvestmenis ' 1
25.  Other Noncuirent Assets & Jurisdictional Differences L
_27.  Ofher (Explainy_ I ——— - . o
Adjust to Conform with 2015 Audit
|
28.  Net Cash Provided/{Used) by Investing Activities S
29.  NetIncrease/{Decrease) in Cash T
30, Ending Cash .

REDACTED — FOR PUBLIC INSPECTION |
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o USDARUS - __|RORROWER DESIGNATION 1.
GPERATING REPORT FOR INO503
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




o USDA-RUS BORROWER DESIGNATION ]
OPERATING REPORT FOR INg503
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - Sec RUS Bulletin 1744-2 PERIOD ENDED
December, 2015

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REFORT FOR TELECOMMUNICATIONS BORROWERS
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