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WRITER'S CONTACT INFORMATION
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REDACTED — FOR PUBLIC INSPECTION

VIA ECES

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
McNabb Telephone Company (SAC 341048)

Dear Ms. Dortch:

Pursuant to sections 54.313(1) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order’ in this proceeding, McNabb Telephone Company (“the
Company”™) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data. Collection Form,” which- will be timely filed with the Universal Service
Administrative Company and the appropriate state commission on or before July 1, 2016, and
which includes redacted and obscured proprietary and confidential financial information and 5-

year service quality improvement plan progress report information.

Y In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, released March 22, 2016,



REDACTED — FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Protective Order for the financial
information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not

normally released to the public.

The Company has submitted a separate letter requesting confidential treatment pursuant
to Section 0.459 of the Commission’s Rules for proprietary and confidential financial
information contained in its progress report regarding its five-year service quality improvement

plan.

Respectfully submitted,
McNabb Telephone Company

Oy

Gerard 1. Duffy || l A/,

Its Attorney
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
McNabhb Telephone Company (SAC 341048)
WC Docket No. 14-58
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

McNabb Telephone Company (“the Company™), by its attorney, hereby requests, pursuant to
Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s “Progress
Report for Plan Year 2015 be withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of a report stating
the capital investments and related maintenance and service provision expenditures that the
Company made during Plan Year 2015.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of
the Commission’s Rules that recipients of high-cost support submit a progress report on their
five-year service quality improvement plans.

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and its capital expenditures and related operating expenses, is proprietary
and confidential commercial and financial information that is routinely withheld from public
inspection.



REDACTED — FOR PUBLIC INSPECTION

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to potential competition from competitive local exchange carriers, cable
television system operators, electric power utilities, fixed and mobile wireless service providers,
and/or satellite carriers. Even where such competition is not active at present, the nature and
scheduling of the Company’s network upgrades and the size and timing of its related capital and
operating expenditures constitute very valuable competitive intelligence for any entity that may
be contemplating or planning entry into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor at the present time, there are
numerous potential competitors and the nature and scheduling of the Company’s network
upgrades and the size and timing of its related capital and operating expenditures constitute very
valuable competitive intelligence that can greatly assist the planning of any entity that may be
contemplating entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its S-year service improvement plan and progress
reports to its key employees and consultants who need the information for planning, reporting
and management purposes. The plan and progress reports are not posted on any Company
website, or included in any Company press releases, reports or other documents that are available
to the general public or to unrestricted portions thereof.

7. The Company does not make its 5-year service improvement plan or progress reports available
to the public, and has not previously disclosed its plan or reports to third parties.

8. The Company requests that the individual annual charts included in the plan and the annual
progress reports not be available for public disclosure until at least the end of the next full
calendar year following the calendar year to which they apply. Competitors and potential
competitors should not be able to see the Company’s network deployment plans and actual
expenditures for a particular year prior to the year, during the year, or during the year following
the year (particularly because weather and other factors can cause construction delays). After
that period, projects are generally completed, and competitors are able to observe directly or read
published reports of what the Company actually did to improve its network and services.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 16-296, released March 22, 2016, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s
Rules.

Respectfully submitted,
McNabb Telephone Compan

By: ﬁlvw )\ QZ»M{L/

“Gerard J. Duffy 0 f // y

Its Attorney
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<010> Study Area Code 341048

<015> Study Area Name MCWABE TEL €O
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with questions about this data Mike Petrouske

<035> Contact Telephene Number: 8156215212 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  ™petrouskeaometel.com

Form Type §4.213 and 54.422

REDACTED - FOR PUBLIC INSPECTION




7 a8ed

NOILOHASNI OTITdild ¥04d - JdHLOVIdY

SN G o0 “JeaA Jepus|es Joud By ul
19U jou §19818] JuBLBAcIdL YI0MmIaU JC uosleuRdxXe UB SpIAald <QTT>
S8A Aoeden aojass saosdwl o} pash sem poddns may pue Ayoedes soues anciduw o} pasn sem (4SN) YONW MOH </ 71>
SoA|  ebemncs solaies aroidi) o} pasn sem poddns moy pue 8BEssA0s aoluas SAQICWY 0} PESN SBM (JSN) YoNW MOH  «g1T>
SDA #enb aoiues saosdwy o) pasn sem poddns moy pue Ayenb eojuas anoidw) o) pasn Sem (4SM) UoNW MOH  <gTT>
LTS panasad seam Poddns ({50 301A8s ESIBAIUN Yonuw moy Woday  <pTT>
EENN s125.e) ue|d Buizeaw spiemo) ssaufosd Suljielap sdey  <€11>
‘aneiidosdde se %36|q sNSUAD 10 [3A] IS1UIT SlIM 3Y) 1B pa1Ligns
90 ||eys uopewIoU] 8yl "(2)z0z 5§ 01 ensind ueyd uawsaaldw Ajrenb aoialas
1eaA-aal) 531 uo 1odst ssaiSoud e suteiued ‘ZTT sul) uc ‘(sjuswnacp paysene ayl eyl
wuipuoz o3 {s|qexddy 1oN ‘ON ‘s9A) mo|3q sesuodsal aieldoidde syl 108(8s 8sealy
WUBUINDOL PIYDETIY JO SWeN
*221A135 Auolda|a) adioA ssauppe 03 padinbal
Aluo st podau ssauBoud anoA ‘uoddns uszol) $3A19230 Ajuo ysiym DLID
e s) Auedwod inoA i [THRIETE #S § W'4'D /¥ 01 1uensund pa|y Wodal ssaiBosd [enuue anch
‘siesh Juanbasgns Ul 110 uBly JUawWsAodw| AJENT D0IAITS JBIA-BAH Yorpy  <CTT>
Ipd-ZTTTIT8H0TTE “aoialas
Aucydalsl 23104 Jo UoisIncld oA 0 sa1R[RU 1 S8 )04 By yum By uo ueid
1e3A g, (e)zoz s § Bunsixa s Auedwad snod jo sniels ayl Sujesulap <gTT>
aut| ue “Wodal ssa:foud & 3(1; asesd ‘SaA §1 <TTT> Ul 01 Jamsue Jnod §|
O O {ou /s34) ED04 3L Yym pajy ueid Jesk  <TTT>
5. (2)Z07' 956 Fulsixa ue SABY NOA Op ‘S2A S| <QTT> 3UI7 01 Jamsue 1noA
o Q {ou /s34) $J04 w,mt weld uoneaiua 313 s paaddal Auedwca noA seH <0TI>
EEENCEENEIERELCE R <Qg0> =Ul| B1Ep U] paynuapl uosiad o ssauppy [IEWT - SSaUppY [IBWT 1081000 <6E0>
CaMa ZTESTZOSTE <QEQ> BUI| B18P Ul paynuspl uoslsd o Jaquiny - Jsquiny sucydae] 1eiuo)  <SEQ>
syInozlsd IATH BIEP S} FUIPIEFRL IDEIUOD PINOYS JYS[) UOSIB - BWEN 10BIU0D  <QF0>
LTO0Z Jesp weldold <070>
00 T ETYNDW Alen ealy Apnis  <qT0>
9v0TRE 3pon B3IV APMIS  <QTO>

7 afeyd



£ agey

NOILOHdSNI

DITdNd E0d

ddLIOVadd

SIINPIIN uo§In| 053y {oN f 594A) {Ajcde zey1 || {ON / s3A) saawaisny
BAlEIUBARL S ademn saas sealy Apras y234)) uoriduoseg paayy 1O JBGWNN (2301 |Paldayy stawolshny awyp aleg EITE ajeq Jaguny
a|dIyN (A 3994y adenQ saiAlag SAIyjoed TT6 40 Jagquny puz adeyng | pug 2deng | Weis 3BeinQ |elis a8eng | =ouialeY
adeng siI pIa : SHON
<> <8» <4> <> <pr <FI> <[3> <t> <E€q> <7g> <Tq> <E> <07Z>
on isaBelno aolalas 32icA 2igencdal Aue B3] 3uam ‘1eDA Jepus|ed Joud 3yl 105 <QTZ>
wos ' pesncasanorsdu  <QEQ> AU} B1RP U] PIy1uapl uosiad Jo sselppy |lew] - ssalppy (B3 PDEJI0])  <6E0>
[ — <(E0> JUN EIEP U] payiuap| uosiad Jo JaqunN - 1aguuny aucudae] DI <SEQs
SABNOII5E SATH e1ep siLg Rulpiefa) 108100 PMOYS DS UDS)ad - BWIEN JDEIU0TD  <OED>
LT0Z Jeaj wedold <0
00 THL HLYHOH Fwep ealy ApNls  <STO>
STOTHE apo] ealy Apnis  <0T0>

¢ 38ed




t 3fey

NOILOSHASNI OITdNd ¥0H - JTHLOVAHA

WUSWNI0Q PAYILLIY JO BWEN

(puegpea.q) sjhwane o (12130 <0EE>

_ . _ {pueqEeo.q) 18anbal SNAISS paj(LNUN <OZE>

WAWNIOQA PAYIBNY 40 AWEeN

{22100} s1dwanie uo 1818 <OTE>

— _ {22104) 3589nkad aiALas pa

njun <Qog>

WoD * [818WoaeysnoTiedu <{£(> aul| EJEp Ul payRuap| vosIad 30 sSAIPPY |[EWT - SSAIPPY [IBWT 10EIUC) <650~
‘3xe ¢ITSTE9STE <Q£0> 3Ui| B1ep Ul paijijuap] ucsiad Jo Jaquiny - 13quny auoydajal J0eue)  <5£0>
aysToTIad BYIN e32p s|y1 Bulpiegal 10e1U00 PINOYS DS UCSIad - BLIEN 10BIUCD  <QEQ0>

LT02 Jeaj wesSoly <Qzo>

G0 79% 8FViOK slWeN easy Apnig  <gT0>

970TyE apo) ealy Apris  <QTO>

VEEL]



Page s

<010>  Study Area Cade sa1048
<Q15>  Study Area Name MeNzES TEL o
<(20>  Program Year .
et
<(30>  Contact Name - Person USAC should contact regarding thisdata .
Contact Telephone Number - Number of person ldentified in data line
<035> <030 81563158212 exk.
039> Contact Email Address - Email Address of person identified in data line  npetrauekeeonctel can
<030>
Select from the drop-down list te indicate how you would like to report
<4ops>  Vvoice caomplaints {zero or greater) for voice telephony service inthe prioT  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<A10>  Complaints per 1000 customers for fixed voice 0.0
<420>  Compiaints per 1000 customers for mobile voice
Selact from the drop-down list to indicate how you wauld ltke to report
<A30> end-user customer complaints (zero or greater) for broadband service in  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an FTC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband
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010> Study Area Code 343048
<015>  Study Area Name HCNZBB TED €O
<020>  Program Year 2017
<030>  Contact Narae - Person USAL should conlact regarding this data Mike Petrouske
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34104811510, pdl
«510> Descriplive document far Service Qually Standards & Constmer Protection Rules Compltance
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<010>  Study Area Code 34104E
015> Study Area Name MCKAED TEL O

<020» Program Year 2017

<030>  Contact Name - Persun USAC should contart regarding this data Piks Fabrcushe
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Page 17

<010 Study Area Code 341048

<0155 Study Area Name MCNARRE TEL CO
<020> Program Year 2017

<030> Contact Name - Persan USAC showid contact regarding this data Mike Petrouske

<0355 Contact Telephone Number - Number of parson identified in data lina <030 8156215212 ext.

mpecy .
<039 Contact Email Address - Emall Address of person identified in data line <030> P trouskee@ometel.com

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a}} and, for privately held carriers, ensuring
compliance with the financial reparting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the Information reported an this form and in
the documents attached below is accurate.

Progress Reporten 5 Year Plan
(2009) Carrier certifies to 54.313(f{1){ill)

Y¥es - Attach Certification
(3010A) Milestone Certification {47 CFR § 54.313(f)(1)(i}}

341045113010 pdEf
(3010B) Piease Provide Attachment Name of Attached Document Listing Required
Information
(30124A) Cemmunity Anchor Institutions {47 CFR & No - No New Communiy Anchors
54.313(A(2)(iH}
(30128) Please Provide Attachment Name of Attached Docurnent Listing Required
Information
(3013) Is your campany a Privately Held ROR Carrier {47 CFR {Yes/Na) @ O
§ 54.313{f)(2)} @ O
{3014} If yes, does your company file the RUS annual report [Yes/No)

Please check these baxes to confirm that the
atiached PDF, on line 3017, contains the reguired
information pursuant to § 54.313{}(2) compliance
requiras:

{3015) Electronic copy of their annual RUS reports
[Cperating Report for Telecommunications
Borrowers}

(3016) Docurnent(s) with Balance Sheet, Income Statement

and Statement of Cash Flows 3£1028113017.pdf

(3017} If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company’s RUS annual report and all required Information

documentation
(3018} If the response is no an line 3014, is your company {Yes/No) O O
audited?
I the response is yes on line 2018, please check the
boxes below to eonfirm your submission on line
3076 pursuant to § 54.313(f)(2}, contalns:
(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document{s} for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Management latter and/or audit opinion issued by

the independent certified public accountant that
performed the company's financial audit,

If the response is ho an line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to & 54,313{f){2), contains:

(3022) Copy of their financial statesment which has been
subjact te review by an independent certified public
accountant; or 2) a financial reportin a format
comparable to RUS Operating Report for
Telecommunications Borrowers

{3023) Underlying information subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.
{3025) Document{s} for Balance Sheet, Income Statermnent

100 0 obo

and Statement of Cash Flows

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

REDACTED -~ FOR PUBLIC INSPECTION
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Page 19

<030> Study Area Code sdleda

<015 Study Area Name KRR THL ca

<020 Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Mike

<035> Contact Telephone Number - Number of person identifiad in data line <030> BIRAAIEID ek
<039> Contact Email Address - Email Address of person identified in data line <030>  opetrouckeaometer .con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of nawly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interast Obligations — FCC 14-98 (paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that 1t is offering breadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no —no new anchors] to indicate whether this list will be provided.

If yes to 4003A, please provide 2 response for 40038,

4003b. Provide the number, namas and addresses  Name of Attached Document Listing Required Information
of community anchor institutions te which the

recipient newly began providing access to

broadband service in the preceding caiendar year,

Broadband Deployment Locations - FCC 14-98 [paragraph 80}

4004a. Attach z list of gecceded locations to

which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC Form 481

4004h. Attach evidence demonstrating that the

recipient is mesting the refevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadhand  Name of Attached Document Listing Required {nformation
speed and data usage allowances available in the

relevant geographic area.

REDACTED - FOR PUBLIC INSPECTION
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Page 20

<010> Study Area Code 341048

<(015> Study Area Name MCNABE TEL CO
<0(20> Program Year 2017

<030> Cantact Name - Person USAC should contact regarding this data Mike Petrouske

<(35> Contact Telephone Number - Number of person identified in data line <030> 8156215212 ext.

<0(39> Contact Emai] Address - Email Address of person identified in data line <030>  mpetroucskeaometel .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FHLING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported far the Annual Reporting for CAF or LI Recipients

1! certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachmenis is accurate.

IName of Reparting Carrier:

Signature of Authorized Officer: Date

JPrinted name of Authorized Officer:

Title or position of Autherized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier; Filing Bue Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communizations Act of 1934, 47 U.5.C. §§ 502, 503({b}, or fine or imprisonment
under Title 12 of the United States Code, 18 U.S.C. § 1001.

REDACTED - FOR PUBLIC INSPECTION
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Page 21

<Q10>  Study Area Code 341048

<015>  Study Area Name MCHABB TEL CO
<020> Program Year 2017

<030> Contact Name - Persan USAC should contact regarding this data Mike Petrouske

. 154215212 A
<D35> Cantact Telephone Nurnber - Number of person identified in data line <030> BL56 ext

<039> Contact Email Address - Email Address of person identifiad in data line <030 mpetrouske@ometel . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent)_Mike Petrouske is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibifltles Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided fo the authorized agent is accurate.

Name of Authotized Agent:  Mike Petronske

Name of Reporting Carrler: MCNABRB TEL €O
Sighature of Authorized Officer:  CERTIFIED ONLINE Date:  06/22/2016

Printed name of Authorized Officer: Roger Platsch

Title or position of Authorized Officer:  President
Telephone number of Authorized Offfcer; 8158822201 ext,

Study Area Code of Reperting Carrier: 341048 Filing Due Date for this form:  g7/01/2016

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §8§ 502, 503{b), or fine ar Imprischment
under Title 18 of tha United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Cartier: MCNABE TEL CO

-3Name of Authorized Agent Firm: Mike Petrouske
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  p6/22/2016
Name of Authorized Agent Employee: Mike Petrouske

Title or position of Authorized Agent of Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent; 8156215212 ext.

Study Area Code of Reporting Carrler: 341048 Filing Due Date for this form: 87/61/2418

Persons willfully making false statemants on this form can be punished by fine or forfeiture under the Communleations Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonmeant under Titlz
18 of the United States Code, 18 LL5.C, § 1001,

REDACTED - FOR PUBLIC INSPECTION
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Attachments
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FCC Form 481

Plan Year 2017 Filing

5-Year Service Quality Tmprovement Plan
Progress Report for Year 2015

McNabb Telephone Company
SAC 341048

In compliance with the reporting requirements outlined in Section 54.313 (a) 1 of the Federal
Communication Commission (“FCC”) rules, the company hereby submits the following progress
report for the 5-Year Service Quality Improvement Plan filed on July 1, 2014.

For calendar year 2015 the company received Federal Universal Service Fund support in the
amount of approximately $121,380 based on the disbursement schedules currently posted by the
Universal Service Administrative Company (“USAC”) for the company’s 2015 High Cost Loop
Support and Interstate Carrier Common Line Support.

The company utilized these funds for the capital addition investments related to quality service
improvement and networl capacity improvements in the service area. In 2015, the company had
capital improvement expenditures for Plan Year 2015 in the following amounts, for the
following plant categories:

The company also provided an expense forecast with the 5-Year Plan. The expense forecast was
provided for the maintenance and repair of the network utilized to provide services to the
customers for the 2015 Plan Year. For 2015, the company expended the following amounts by
category for the maintenance, repair and provision of services on the network:

REDACTED - FOR PUBLIC INSPECTION



In summary, the company received approximately $121,380 in Federal Universal Service funds,

The company is providing the accompanying map of the service area, as required by the
reporting rules contained in Section 54.313 (a) 1, of the FCC rules. This map outlines the area
covered by the company where services are provided with the utilization of the Federal USF
High Cost support funds.

REDACTED - FOR PUBLIC INSPECTION
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Communications:
o Cammission

Study Area Boundary Data as of

August 15, 2014

AlLL Boundary Overlaps

Displayed®

REDACTED - FOR PUBLIC INSPECTION



341048i1510.pdf

McNabb Telephone Company (SAC 341048)
FCC Form 481 ~— Line 510
Program Year — 2017

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules. ‘

The Illinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company
is in compliance with these rules. The company has systems in place for customers with respect
to trouble reporting, billing issues questions and complaints, service offerings information, after
hours service problem reporting and other customer issues resolution.

The company reports the results of the quality service standards items to the state commission on
a quarterly basis through an internet-based reporting system.

The company also complies with all applicable consumer protection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.

REDACTED - FOR PUBLIC INSPECTION



341048i1610.pdf

McNabb Telephone Company (SAC 341048)
FCC Form 481 — Line 610
Program Year — 2017

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment for a period of 8 hours in the event of a
power source outage. The central office is equipped with a natural gas powered generator with a
capability of power generation to continue supplying power in the event of a power outage. The
company can remain operational in the situation.

The company’s customer distribution network transmission equipment, field cabinets &
customer pedestal electronics have power backup that will provide 8 hours of service in the event
of a commercial power outage. We also have the capability of hooking up portable generator
equipment to keep customers in service.

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also supplies emergency answering points
(call boxes) for emergency personnel in the event of an isolation or emergency situation.
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McNabb Tel. Co. (SAC 341048)
FCC Form 481 — Line 1010
Program Year — 2017

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 } McNabb Telephone Co. certifies that it is in compliance with the
requirement that voice service rates are no more than two standard deviations ahove the national
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued an April 16,
2015.

McNabb Telephone Co. current total local end-user rate® of $18.00 is not above the standard deviation
as specified in the USF/ICC Transformation Order. 2

* Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Qrder, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sampfe average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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McNabb Tel. Co. (SAC 341048)
FCC Form 481 — Line 1030
Program Year — 2017

Broadband Service Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (12} McNabb Telephone Co. certifies that it is in compliance with the
requirement that broadband service rates are no more than the Public Interest level of broadband
service as specified in Public Notice DA 15-470 issued on April 16, 2015. This notice provides that the
closest available package provided by the company is less than $77.80 per month, for an unlimited
usage internet service package.
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McNabb Telephone Co. (SAC 341048)
FCC Form 481 — Line 1210
Program Year — 2017

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The IHinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

e Medicaid

s Supplemental Nutrition Assistance Program

e Supplemental Security Income (SST)

o Federal Housing Assistance (Section 8)

e Low Income Home Energy Assistance (LIHEAP)

e National School Lunch Program’s free lunch program

e Temporary Assistance to Needy Families (TANF)

s Head Start

e Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telephone Company’s verification of income eligibility will be through the Department
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying
that the applicant qualifies under the program criteria, and provide program participation or
income documentation to the Company for review and verification of eligibility.

The Lifeline program credit shall be limited to one credit per. low income household or
economic unit.

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.

Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.
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“Nabb

'?elenhune Company

308 W, Main St.
PO, Boxi58
McNabb, IL 61335

Juné 20, 2016

‘Ms: Marlene H. Dorich

Office of the Secretary

Fedeéral Communications Commission
445 12" Street SW

Washington, D.C. 20554

Ms. Katen Majcher

Vice President —High Cost Low Income Division
‘Universal Service Administrative Company-
2000°L Street NW Suite 200

Washirigion, D.C. 20036

RE: WC Docket N@ 10-90: Annual Cemficanon Requlrementq for High-Cost Rccxplents
§54.313(H(I).

Pursuantto 47 CFR. 454, 313(F)(1)(i) of the Fedetal Communications Commission’s rules, the
company-officer signing below certifies that McNabb Telephone Company is taking reasonable
steps to- provxde upon teasonable request: ‘broadband service at actual speeds of at least 10 Mbps
dowitstream/T Mbps upstream, with latency suitable for real-time applications; including Voice,
over Internet Protocol, and usage capacity that is: reasanably comparable to comparable oﬁ’enngs
in urbanareas as determined‘in an-annual SuEvey, and that requests for such service are met
‘within a reasonabié amount of time.

Signaturt)

Roger Pletsch.
‘Printed Name of Company Gfﬁcer

_President
Officer Title

June- ?0 2016
Date

Telephone: B15-882-2201
Fm 815-883-2141
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2131 Wi¥ite Gaks Dr. - Suite 821
Soringfiald, lllingis '52?'04

C P A SLTD: Tel (2:?) 5790904
o ’ . . s . Fax, x217)679-@9]2
iNDEPENDENTAU DITOR S REPGRT Emmt dma.riEtiT‘“twocpas net
' ‘ “scoit@iwocpasnel -
WWW, twocpas nat'

To the Board of Directors
McNabb Telephone Company
McNabb, {iiinois -

We: have ‘audited the accompanying financial statements of McNabb Telephone. Company (an
tHiinois. corporation -and ‘wholly-owned 51 diary of McNabb Comminications, Iric
compﬂse the balance ‘sheets as’ of December 31, 2015 and. 2014, and the re[ated state
incorne, retained earnings, and cash flows for the: years, ther ernded, and the related notes fo the
financial statements.

Management*s Responsibility for the Financial Statements

Management isi responsible for the: preparation and: fair presentatlon of: these ﬁnanctal statements
in accordance with-accounting principles generaily accepted inthe United ‘States of Americar this-
includes the' design; tmp!ementation and ‘maintenance of intetnal. control relevant to the
preparation and fair presentation of financial statérnents that are free from material misstatenient;
whether due to fraud or efror.

Auditor's Responsibility

Qor responsib:hty i5 1o express an opinion on'these financial statements based on our didit. We.
conducted our audit in accordance with auditing” standards “gerierally accepted in the United.
of ‘America and the standards applicable o financial audits contained i Government.
Audftfng Srandards lssued by the: Comptro!!er General of the United. States. Those standards

I re that 'we plan and pen‘ | the: audit'to obtain’ reasonabie assurance about whether the:
ﬁnancuai statemems are free fm,_ matenai mtsstatem nt

An audit involves -performing procedures to obiain audit evidence about. -the- amounis and.
disglostres in’ the financial statements. The: procedures’ selected depend on the: auditor's.
udgrnent, including the assessment of the risks: of “material “ misstatement of the financial
Statements, ‘whether dueto fraud or error. In makmg those: risk. assessments,  the: auditor
considers: intemal control relevant fo-the: entity's preparation and fair presentation of the financial.
stalements-in order to des;gn audit procedures that'are appropnate in the circumstances; but nat,
for the: purpose ‘of expressing an- oprman an’ the effectiveniess of the: entity’s internal control.
Accordingly, we express no such opinion: An’ audit-also includes: eva!uaimg the appmpﬁateness.
of accounting’ policies- used: and the reasonablenessiof Significant accounting estimates, made by:z
managemeént, as well as evaiuatmg the overall presentation of the financial statermnents.

We believe that.the audit evidence we have obtained: is sufficient and appropriate to provide &
basis for our-audit opinion.

‘Cpinion.

REDACTED - FOR PUBLIC INSPECTION

Iri our opiniot; the financial statements referred to above-present fairly, in-all material respects,

the financial position of: McNabb Telephone Ccmpany as of December-31, 2015 and 2014, and.
‘the restilts: of its operations andits. cash flows for the years then’ ended inaccordance-with
gccounting pr:nmpzes generally accepted:in the United States of America.




Report on Other Legal and Regulatory Requirements

i acsordance with Gavernment Auditing Standards, we have:also issued our report dated March
18, 2016, on ouf consideration of McNabb: Telephone Company s infernal.control over financial

reportmg and our tests of 1ts compl;arce wrth ceﬁam prowsgms of iaws reguiaﬂons coqtrac:ts

testsng of internal controi ‘OVEL fmancral repomng and comphance aﬂd the. results of that teshngJ_

and riet o prowde-an opiriion on internal control over financial reporting or on compliance.. That
report is an integral part of an audit performed in- actordance with Government: Audztmg
Standards and should be read m conjunctlon with this reportin -assessing: the-restilts of our aidit,

Springfiefd, lllinois
March 18, 2016

I
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ording to the Papervork Reduction Act of 1995, an agencs' may sot conduct o sponser, and a persan is not required to respond to, a collection of information unless it displays a valid GMB conlrol number, The valid
B control namber for this information collection is 0372-0031. The time required 1o compiede this information collection is estimated to average 4 hours per response, including the time for reviewing instructinns,
ching existing data sources, gathering and maintaining the data needed, and completing and teviewing the collection of information,

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

This diwea witl be psed by RUS to review yowr fivencial situaiion, Your response is vequired by 7 U8.C. 901 et seq.
el subject to federal knes and regulations regarding confidential inforemation, witl be treated as confidential,

BORROWER NAME

McNabb Telephone Company

(Prepared with Audited Data)

[TRUCTIONS-Subnit veport to RUS within 30 days after close of the period.
* detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars aniy.

PERIOD ENDING
December,

2015 TLOE77?

BORROWER DESIGNATION

10 the best of our knowledge and belief,

CERTIFICATION
e hereby certify that the entries in this report are in accordance with the aecounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAFTER XVII, RIS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS EAVE BEEN ORTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS RET'ORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII

All of the obligalions under the RUS lban documents
have been fuifilled in ali material respects,

{Check one of the folfowing)

[[] There has been a default n the fulfillment of the obligations

under the RUS loan documents. Said defaull(s} isfare
specifically described in the Telecom Operating Repor

BALANCE
END OF PERIOD

Roger Pletsch 3/29/2016
DATE
PART A. BALANCE SHEET
l BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD L{ABILTIES AND STOCKHOLDERS' EGUITY PRIOR YEAR
RRENT ASSETS [CURRENT LIABILITIES

Cash and Equivalents 25. Accounts Payable
Cash-RUS Consfructien Fund 26. Notes Payable
Affiliates: 27. Advance Billings and Payments
a. Telacom, Accounts Recaivable 28, Customer Depasits
b. Other Accounts Recelvablae 28, Current Mat. 1/T Deht
c. Notes Receivable 30. Current Mat. LT Debi-Rur. Dev.
Non-Affiliates; 31. Current Mat.-Capital Leazes
a, Telecom, Accounis Recejvable 32. Income Taxes Accrued
b. Other Accounds Receivable 33. Other Taxes Accrued
c. Motes Receivable 34. Other Current Liabilittes
Interest and Dividends Receivable 35, Total Current Liabilities (25 thru 34}

Material-Regutated

Material-Nonregulated

Prepayments

Other Current Asseis

Total Current Assets {1 Thru 9)
INCURRENT ASSETS

Investment in Affiliated Companies

a. Rural Development

b. Nonrural Development

Other Investments

a. Rural Developmeni

b. Nonrural Development

Nenregulated Investments

Other Nancurrent Assets

Deferred Charges

Jurisdictional Differences
Total Noncurrent Assets {11 thru 16}
ANT, PROPERTY, AND EQUIPMENT

Telecar, Plant-in-Service

Property Held for Future Use

Plant Under Construction

Plant Adj., Nonop. Plant & Goodwill
Less Accumulated Depraciation
Net Plant (18 thru 21 less 22}
TOTAL ASSETS (10+17+23)

36,

LONG-TERM RERT

Funded Debt-RUS Notes

37,

Funded Debt-RTB Notes

38.

Funded Debkt-FFB Notes

39.

Funded Debt-Other

40,

Funded Debi-Rural Develop. Loan

41,

Premium (Discount) on L/T Debt

42.

Reacquired Debt

43,

Obligations Under Capital Lease

44,

Adv. From Affiliated Companies

45.

Other Long-Term Debt

46.

Total Long-Term Debt (36 thru 45}

47.

OTHER LIAB. & DEF. CREDITS

Cther Long-Term Liabilities

48,

Other Deferred Credits

49,

Other Jurisdictional Differences

50.

Tetal Other Liabilities and Deferred Credits (47 thnt 49)

51,

EQUITY

Cap. Stock Quistand. & Subscribed

52,

Additional Paid-in-Capital

53.

Troasury Stock

54.

Mambership and Cap. Certificates

535.

(Other Capital

56.

Patronage Capital Credits

57,

Retained Earnings er Margins

58.

Total Equity {51 thru 57)

59.

TOTAL LIABILITIES AND EQUITY (35+46+50+58)

13.26% % of Total Assets

Page 1 of 6
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USDA-RUS BORROWER DESIGNATION

INSTRUCTIONS- See RUS Bulletin 1744-2

OPERATING REPORT FOR TosT
TELEGOMMUNICATIONS BORROWERS PERIOD ENDING
December,

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS CR MARGINS

ITEM

Local Network Services Revenues

Neiwork Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 8)

Plant Specific Operations Expense

TION

b
4

Ptant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

Depreciation Expense

=T=
bl Pl Bl Rl Pl Bl Bol Bl Bl B o

Amartization Expense

PEC

—
[\

. Customer Operations Expense

S

=Y
(9%

. Corporate Operations Expense

-
L

Total Operating Expenses {8 thru 13)

[IN;

=
o

Operating Income or Margins {7 less 14)

™
4

Y
@

Other Operating Income and Expenses

=
~

State and Local Taxes

ry
oo

Federal Income Taxes

ry
w

Other Taxes

[
(=1

. Total Operating Taxes (17+18+19)

™~
-

Net Operating Income or Margins (15+16-20)

Y]
[l

Inferest on Funded Debt

[
[45)

Interest Expense - Capital Leases

OR PUBLIC

™~
E -

. Other Interest Expanse

[
(421

. Allowance for Funds Used During Construction

[
-]

. Total Fixed Charges {22+23+24-25)

N
-~

Nenoperating Net Income

D| - H

)
B

Extraordinary ems

]
0

. Jurisdictiona] Differences

Tl

[#3)
o

. Nonregulated Net Income

a)
W

Lad
—

. Total Net Income or Margins (21+27+28+29+30-26}

[#)
[L*]

. Total Taxes Based on Income

(42
(%)

Retained Earnings or Margins Beginning-of-Year

w
EElE:

Miscellaneous Credits Year-to-Date

[35]
o

Dividends Declared (Common}

@
&

Dividends Declared (Preferred)

REDAC

%]
by

. Other Debits Year-to-Date

[
Co

. Transfers to Patronage Capital

[
D

. Retained Earnings or Margins End-of-Period [{31+33+34) - {35+36+37+38)]

=
=

Patronage Capital Beginning-of-Year

=
e

. Transfers to Patronage Capital

~
M

Patronage Capital Credits Retired

B
“

Patronage Capital End-of-Year (40+41-42)

B
N

. Annual Debt Service Payments

gy
(9]

. Cash Ratio [(14+20-10-11) /7]

Yy
[=2]

. Operating Accrual Ratio [(14+20+26) / 7]

=
iy

. TIER [(31+28) / 26]

=
oo

DSCR [(31+26+10+11) / 44]

PRIOR YEAR

THIS YEAR

Page 2 of 6




USBA-RUS BORROWER DESIGNATION
ILO577

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Deceaember, 2015

INSTRUCTIONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash {Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments fo Reconcifa Net Income to Net Cash Provided by Operating Activities

3. Add: Depreciation
4, Add: Amortization

5. Other (Explain)

Changes in Operating Assets and Liabilities

4] Decreasef(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventary
8 Decrease/(Increase) in Prepayments and Deferred Charges

g, Decrease/(Increase) in Other Current Assets

10.  Increase/(Decrease) in Accounts Payable

11, Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities

13.  Net Cash Provided/(Used)} by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/(Increase) in Notes Recsivable

15.  Increase/(Decrease) in Notes Payable

16,  Increase/(Decrease) in Customer Deposits

17.  Net Increase/(Decrease) in Long Term Debt {Including Current Maturities)

18,  Increase/{Decrease) in Other Liabilities & Deferred Credits

18.  Increase/{Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20.  Less: Payment of Dividends

21.  |ess: Patronage Capital Credits Retired

22.  Other (Explain)

23.  Net Cash Provided/{Used)} by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments '
26.  Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Explain}
Plant Retirements and Transfers

28, Net Cash Provided/{Used) by Investing Activities
28.  Net Increase/(Decrease) in Cash
30. Ending Cash

Revision Date 2010

REDACTED - FOR PUBLIC INSPECTION



