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Manti Telephone Company 502282 
Service Quality Standards 

 
Manti Telephone Company provides voice services to Ephraim, Manti, and Sterling towns and adjacent 
unincorporated areas in Sanpete County, Utah. Basic services include unlimited local calling at no 
additional charge to end users. Lifeline service credit and toll limitation services are available to 
qualifying low-income consumers. 



Manti Telephone Company 502282 
Emergency Situations Functional Ability 

 
The facilities are equipped with generators and battery backups to continue operations without an 
external power source. The use of collapsed rings between our facilities provides multiple paths 
between facilities to reroute traffic around damaged facilities. Our switches are capable of prioritization 
to manage traffic spikes resulting from emergency situations. 







Manti Telephone Company 502282 
Voice Lifeline Plan 

 
Manti Telephone Company offers voice lifeline credit to qualifying low-income consumers in the 
Sanpete County towns of Ephraim, Manti, and Sterling. Lifeline customers receive the same basic 
services as all other residential customers including unlimited local calling for the base rate of $16.50 
plus applicable federal and state taxes. Certified eligible recipients receive a lifeline service credit of  
$12.75 against the local service rate. Consumers must certify their eligibility each year through the State 
of Utah. Toll limitation services are also available. 
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