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VIiA ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
The Chillicothe Telephone Company (SAC 300597)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order’ in this proceeding, The Chillicothe Telephone Company (“the
Company™) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which will -be timely filed with the Universal Service
Administrative Company and the appropriate state commission on or before Fuly 1, 2016, and
which includes redacted and obscured proprietary and confidential financial information and 5-

year service quality improvement plan progress report information.

L In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, refeased March 22, 2016.



REDACTED — FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Profective Order for the financial
information included in its report pursuant to §54.313(f)}2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not

normally released to the public.

The Company has submitted a separate letter requesting confidential treatment pursuant
to Section 0.459 of the Commission’s Rules for proprietary and confidential financial
information contained in its progress report regarding its five-year service quality improvement

plan.

Respectfully submitted,

The Chillicothe Telephone Company
By: M \ QJM\/
“Gerard J. Duffy 0 / / O

Its Attorney
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
The Chillicothe Telephone Company (SAC 300597)
WC Docket No. 14-58
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

The Chillicothe Telephone Company (“the Company”), by its attorney, hereby requests, pursuant
to Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s “5
Year Plan Progress Report” be withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought_is comprised_of. a report stating
the capital investments and related maintenance and service provision expenditures that the
Company made during Plan Year 2015.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of
the Commission’s Rules that recipients of high-cost support submit a progress report on their
five-year service quality improvement plans.

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and its capital expenditures and related operating expenses, is proprietary
and confidential commercial and financial information that is routinely withheld from public
inspection.



REDACTED ~ FOR PUBLIC INSPECTION

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to potential competition from competitive local exchange carriers, cable
television system operators, electric power utilities, fixed and mobile wireless service providers,
and/or satellite carriers. Even where such competition is not active at present, the nature and
scheduling of the Company’s network upgrades and the size and timing of its related capital and
operating expendifures constitute very valuable competitive intelligence for any entity that may
be contemplating or planning entry into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor at the present time, there are
numerous potential competitors and the nature and scheduling of the Company’s network
upgrades and the size and timing of its related capital and operating expenditures constitute very
valuable competitive intelligence that can greatly assist the planning of any entity that may be
contemplating entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan and progress
reports to its key employees and consultants who need the information for planning, reporting
and management purposes. The plan and progress reports are not posted on any Company
website, or included in any Company press releases, reports or other documents that are available
to the general public or to unrestricted portions thereof.

7. The Company does not make its 5-year service improvement plan or progress reports available
to the public, and has not previously disclosed its plan or reports to third partics.

8. The Company requests that the individual annual charts included in the plan and the annual
progress reports not be available for public disclosure until at least the end of the next full
calendar year following the calendar year to which they apply. Competitors and potential
competitors should not be able to see the Company’s network deployment plans and actual
expenditures for a particular year prior to the year, during the year, or during the year following
the year (particularly because weather and other factors can cause construction delays). After
that period, projects are generally completed, and competitors are able to observe directly or read
published reports of what the Company actually did to improve its network and services.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 16-296, released March 22, 2016, for the financial information
‘submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s
Rules.

Respectfully submitted,

The Chillicothe Telephone Compa
By: x //7

’Gerard J. Dufty

Its Attorney
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Study Area Code 300597

<010>
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2017
<030> Caontact Name: Person USAC should contact ]
with guestions about this data Jeff Elevins
<035> Cantact Telephone Number: 7407728327 ext.

Number of the parson identified in data line <030

<035>

Contact Email Address:

Ernail of the person identified in data line <030>  Jeff.blevinsshorizontel.com

Form Type 54.313 and 54.422
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fage 5

<010>  Study Area Code 200587

<015>  Study Area Name THE CHILLICOTHE TEL

«020>  Program Year

BT

<030>  Contact Name - Persan USAC should contact regarding this data sett Hievine

Contact Telephone Number - Number of person identified in data line

<03%> <(130> 7407728327 ext,
<035 Contact Email Address - Email Address of person identified in data line  jeee bievinsehorizanter. com
<030>

Select from the drop-down list to Indicate how you would like to report
voice complalnts (zero or greater) for vaice telephony service inthe prior  offered only fixed voice

<400>
calendar year for each service area in which you are designated an ETC far
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.13

<420> Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband servicein ~ Offered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband

Page 5
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Page 6

500} Camplianice With Service
Data Callection Fo

<D10>  Study Area Code ELT

<015%  Study Area Narme THE CHILLYCOTEE TEL
<020> Program Year 2037

«<030>  Contact Name - Persan USAC should contact regarding this data Jeff Blaving

<O#%» _Contact Telephone Number - Number of person Identified n dota line <0sps  7#07720327 ext.

<03%>  Contact Emall Address - Emall Address of person ilentified in data llne <030>  Jerf,blevinsghorizonrel.com

<500 Certify compl with bl lce quiality Jards and rufes Yes

30065970h510. pdf
<51t Descriptive decimeant for Service Ouality Standards & Consumer Protection Rules Compliznee

P2ge 6



<010>  Study Area Cade 206557
<015>  Study Area Name THE CHILLICOTHE TEL

<020>  Program Year 037

<030> Contact Name - Person USAC should contact regarding this data Jetf Plevins

035>  Contact Telephone Number - Number of person identified in data line <030> 7437728337 ext.

<039  Contact Email Address - Email Address of person identified in data line <030>  JefL.blevinsahorizontel.cein
<600> Certify compliance regarding ability te function in emergency situations ¥es

<E10> Descriptive documertt far Functionality In Emergency Situations 3008570h610.pdf

REDACTED —~FOR PUBLIC (NSPECTION |
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Poge 17

<010> Study Area Code 300597

<015> Study Area Nare THE CHILLICOTHE TEL

<020 Program Year 2017

<030> Cantact Name - Person USAC should cohtact regarding this data Jeff Blevins

<035> Contact Telephope Number - Number of person identified In data line <030> 7407728327 ext.

<039 Contact Emall Address - Fmall Address of person [dentifled in data line <030> :l eff blevinsehorizontel.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)} and, for privately held carriers, ensaring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009}
{30104

(3010B)
(30124
(30128}

(3013)

(3014)

(3015}

(3016}

(3017)

{3018)

(3019)

(2020}

{3021)

(3022}

{3023}
(3024)
(3025}

(3025)

Pragress Report on 5 Year Plan
Carrier certifies to 54.313{f){1)(iii)

Milestone Certification {47 CFR § 54.313(A(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(R{1)(ii}}
Please Provide Attachment

1s your company a Privately Held ROR Cartier {47 CFR
§ 54.313(f(2)}
if yes, does your company file the RUS annual report

Please check these haxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant ta § 54.313(f}(2) compliance
fequires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Documeni(s) with Balzance Sheet, Income Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your
campany's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

I¥the response is yes on fine 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f}(2), contains:

Either a copy of their audited financial statement; or
(2] a finandial report in a format comparable to RUS
Operating Repart for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued hy
the independent certified public accountant that
performed the company’s financial audit.

If the respanse is no on line 3018, please check the
hoxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying informaticn subjected to a review by an
Independent certified pubiic accountant

Underlying information subjected to an officer
certification.

Document{s) for Balance Sheet, income Statement
and Statement of Cash Flows

Attach the warksheet listing required information

Ho - No New Community Anchars

Yes - Atbach Certificatien

E-¥aar Build Out - Progress Rpt 2016.pdf

Name of Attached Document Listing Required

Information .

Name of Attached Document Listing Required

Informatian
{Yes/No) @ O
{Yes/No) O @

]
[ ]

Name of Attached Bocument Listing Required
Informatlan

{Yes/Na)

® O

Jot U

3005370E3 036 . pdE

Nzme of Attached Document Listing Required
Information

REDACTED - FOR PUBLIC INSPECTION
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Page 19

<010> Study Area Code 300597

<015> Study Area Name THE CILLICOTHE YEL

<(20=> Program Year 2017 :

<030> Contact Name - Persan USAC should contact regarding this data Jeff Blevins

<035 Contact Telephone Number - Number of person identified in dasta line <030> TACTARIZT et

<039> Contact Email Address - Email Address of person identifled in data line <030>  jsrt.bievinseharizantel.con

4005 Rural Broadband Experiment

Autherized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Pubili¢ Interest Obligations — FCC 14-98 {paragraphs 26-29, 78}
Please address 1ine 4001 regarding compliance with the Commission’s public interest ohligations. Afl RBE participants must provide a response to Ling 4001,

4001, Reclpient certifias that it is offering broadband to the identified locations meeting the reguisite public
Interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
[yes - attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

1f yes to 40034, please provide a response for 4003B.

4003h. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locatinns — FCC 14-98 {paragraph 80)

4004a. Attach z list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadiine for the FCC Form 481. .

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public sesvice

chligations for the identified iocations. Materials

must at feast detail the pricing, offered broadband ~ Name of Attached Document Listing Required Infarmation
speed and data usage aflowances available in the

relevant geographic area.

REDACTED - FOR PUBLIC INSPECTION
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Page 20

<010>  Study Area Cade 300557

<015> Study Area Name THE CHILLIC‘OTHE TEL
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins

<D35> Contact Telephone Number - Number of persan identified in data fine <030> 7407728327 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jeff.blevinsghorizontel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responstbilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Warmne of Reporting Carrjey; THE CHILLICOTHE TEL

Signature of Authorized Officer;  CERTIFIED ONLINE Date 06/0%/2018

Printed nams of Authorized Officer; efe Halland

Title ar position of Autharized Officer; CFO

Telephone number of Authorizad Officer: 7407728547 ext.

Study Area Code of Reparting Carrier: 300597 Filing Due Date for this form: _07/01/2016

Parsons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1524, 47 L.5.C. §§ 502, 583(b), ar fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 20
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Page 21

<010>  Study Area Code 3005587

<(15>  Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2017

<030>  Contact Name - Parson USAC should contact regarding this data Jeff Blevins

<035>  Contact Telephone Number - Number of person identified in data line <030> 7407728327 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <03g>  jeff.blevinsehorizontel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L Recipients on Behalf of Reporting Carrier

|! cettity that (Name of Agent) is authorized to submit the information reported on behaif of the reporting carrier. |
also certify that | am an officer of the reparting carrier; my responsibilities Include ensuring the accuracy of the annual.data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reparts and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorfzed Officer:
Printed name of Autharized Officer;

Date:

Title or position of Authorized Officer:

Telephone number of Autharized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine o forfaiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or impriscnment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reperts for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that 1am authorized to submit the annual reports for universal service support recipients on hehalf of the reporting carrier; { have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate.

INarne of Reporting Carrier:

IName of Authorized Agent Firm:

Stgnature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employes:

Title or position of Authcrized Agent or Empleyes of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully makIng false statements on this form can be punished by fine or forfeiture under the Communleations Act of 1534, 47 115.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 L,5,C. § 1001,

Page 21
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REDACTED FOR PUBLIC INSPECTION

June 6, 2016

Description_of Broadband Services Rate Compatihility

On April 6, 2016, the FCC's Wireline Competition Bureau issued a Public Notice (DA 16-362) announcing the 2016 rate
floor for incumbent efigible telecommunications carriers (ETCs) and reasonable comparability benchmarks for fixed
voice and broadband services. The 2016 rate floor for voice services is $21.93, and no more than $41.07.

In addition, recipients of high-cost and/or Coennect America Fund support that are subject to broadband performance
obligations are required to offer broadband service at rates that are at or below the following relevant reasonable

comparability benchmarks in column 4:

Download Speed Upload Speed  Usage Allowarice Benchmark Company Company
(Mhps) ‘ {Mbps) {GB) Specific Specific
Advertised Advertised Price
, Service
Column 1 Column 2 Column 3 Column 4 Column 5 Column 6

10 1 100 $69.14 N/A N/A
10 1 150 $71.17 N/A . N/A
10 1 250 $73.72 N/A N/A
10 1 Unlimited $75.20 Lightspeed 10 $49.95
25 5 250 $87.76 N/A N/A
25 5 Unlimited $89.24 N/A N/A

As identified in column 6, the Company is at or below the Bureau’s published benchmarks.
Respectfully,

Pete Holland

The Chillicothe Telephone Company
68 E Main St.

Chiilicothe, OH 45601

{740) 772-8547

REDACTED ~ FOR PUBLIC INSPECTION
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REDACTED - YOR PUBLIC INSPECTION

June 6, 2016

Description of Voice Services Rate Compatlhility

Horizon's voice pricing is no more than two standard deviations above the applicable national average urban rate floor
for voice services. Per DA 16-362, released April 5, 2016, the Wireline Competition Bureau announced the results of the
2016 rate floor for ILECs in urban areas is $21.93.

In compliance with WC Docket No. 16-71, “In the Matter of Material to be Filed in Support of 2016 Annual Access Tariff
Filings”, released April 3, 2016, “For switched access services, ILECs regulated pursuant to sections 61.28 and 61.39 of
the Commission’s rules must complete the ARC spreadsheets.” On June 6, 2016, Horizon submitted the ARC
spreadsheets which contain the detail for voice pricing. Horizon’s rate ceiling is $528.70 with federal subscriber line
charge, The following table is a snapshot of the data filed with the Commission.

Table 1 — ARC TRP with Voice Rates

FiingBate: 6/18/2015 ARC-CAF-1
Holding Company: Herizon Telcom
Filing Name: The Chillicothe Telephone Campany
Study Area EXCHANGES RESIDENCE f NP / BRI /SLB {excleding Lifeline) Total Cent Yr MaxTotal Maximum
Mandatory Rate Celling Rate Calling Rate Celling
Stand-alone Mandatory  Zone State State Federal Comp, Chgs Comp. Chgs Comp Chegs

Bleate  EAS  Charges S F211 JTRE  USE K wloARC Since201?  todate

Ohin
Ohio _ Chillicothe $ 2200 $ - 35 -~ 3 - $020  soop  so.oo0  $es0’ S2m70  S28y8 2870
Chio Bainhridge $ 2200 5 - & - 5 - $0.20 $0.00 $0.00 s.50" 528,70 528,70 $28.70
Ohia Bourenville $ 2200 5 - 5§ - 5 - 50,20 50,00 $0.00 56.50 r 528.70 528,70 $28.70
Chio Clarksburg $ 2200 5 - § -~ § - $0.20 50,00 40.00 46507 $28.70 $2R.70 $28.70
Ohia Frankfort $ 2200 % - s - -1 $0,20 50.00 $0.00 4650 r 52870 $28.79 $28.70
Ohio Hallsvifle $ 2200 & - & - % - $0.20 50.00 $0.00 s6.sa” $78,70 $28,70 $28.70
Dhio Kingston $ 2200 § -3 - % - $020 000 S0.06  $6507  S2e70 $28.70  S2R.7D
Ghio Londonderry 5 2200 § - % - 3 - $0.20  Spee S0.00  $6507  $uEV0 S0 s2E7Q
Chio. ‘Massfeville— - $ z00 5 - 5 - & - $0.20 SO0 $0.00  $5.50°  $2870  $2870 52870
Okio fichmond Dale § 2200 8 -8 - 5 - 4020 $0OD 3000  $630" §2870  $2870 42870

Respectfuity,: -

Pete Holland

The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OH 45601

(740) 772-8547
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June 6, 2016

The Company has examinead the ability of its network fo remain functional in the event of the cccurrence
of the types of emergency situations likely fo impact its central Ohio service area (e.g., severe snow and
ice storms, lightning storms, tornados, earthquakes, forest fires, nuclear powar plant accidenis). On the
basis of its risk assessments, the Company has determined that it has available a reasonable amount of
back-up power to ensure the functionality of its affected exchanges for at least 4 days without an external
power source. The Company also has concluded from its risk assessments that its network has
reasonable and sufficient options for routing traffic around the facilities most likely to be damaged in the
relevant emergencies, and that its network has sufficient capacity to manage most traffic spikes resulting
from such smergencles.

Respectfully; .
Pete Holland B
The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OH 45601
(740) 772-8547
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June 6, 2016

The Company complies with applicable federal and Ohio service quality standards and consumer
protection rules with respect to its basic local exchange services and Lifeline services, including
requirements regarding contractual terms and conditions, rafes, rate increases, lists of features and
services, deposits, directories, billing periods, late payment fees, repair commitments, out-of-service
credits, disconnection and reconnection.

Respectfully,.

. -

Pete Holland s
The Chillicothe Telephone Company
68 E Main 5t.

Chillicothe, OH 45601

(740) 772-8547
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I
HORIZON

lune 6, 2016

Unfulfilled Broadband Service Requests Resolution

Horizon's customer care department tracks customer's requests for services the Company does not
currently offer in the customer’s area. In addition, Horizon’s engineering department maintains a “Box
Evaluation Maintenance” database which identifies exchange, box location, build date, build-out cost,
work order number, and other data relevant to expanding broadband services.

The custom care department periodically sends a list of requesting customers to the engineering
department. Engineering adds the customer data to its database and ticks a box for “customer request.”
As the customers serving area is upgraded for broadband and the broadband meets the customer’s
request (assuming the request was reasonable), engineering will send an updated customer request for
service list back to customer care.

Customer care will make a “warm” call and notify the customer has upgraded services in their area and
inguire if they would like to purchase a new or upgraded broadband package.

Re;pectful[v, ) M

Pete Holland :

The Chillicothe Télephone Company
68 E Main St.

Chillicothe, OH 45601

(740) 772-8547
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5-Year Plan

Progress Report

Improvements and Upg rades

Horizan Chillicothe Telephone Company
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Original Reporting Requirements

The Five-year service quality improvement plan (5-year Plan) was filed July 1, 2014 pursuant to 47
C.F.R. § 54.202 “Additional requirments for Commission designafion of eligible telecommunications
carriers”. Specifically, § 54.202(a)(1) requires a carrier to demonstrate that it complies with the service
requirements applicable to the support that it receives. '

The Commission required that all rate-of-return ETCs receiving support are taking reasonable steps to
offer broadband service meeting the new deployment minimum standards of the 4 Mbps/a Mbps
established throughout their service area, and that requests for such service are met within a
reasonable amount of time. The 5-year Plan document established that Horizon was planning to
meet its obligation to provide 4 Mbps/1 Mbps broadband service and use all federal high cost support
to meet such obligations. In addition, per WC Docket No. 10-90, released December 18, 2014, if a
reasonable request is made for 10 Mbps /1 Mbps, Horizon will provide the service.

Progress Report

Per 47 C.F.R. § 54.313(a)(1), an ETC must submit progress report on its five-year service quality
improvement plan pursuant to § 54.202(a), including maps detailing its progress towards meeting its
plan targets, an explanation of how much universal service support was received and how it was used
to improve service quality, coverage, or capacity, and an explanation regarding any network
improvement targets that have not been fulfilled in the prior calendar year. The information shall be
submitted at the wire center Jevel.

Coverage Targefs

2015 Progress Report
Year's 1 focus was to expand coverage and capacity. Horizon identified dense household areas which

were close to existing fiber routes. The densest areas were targeted for additional equipment
installations which would offer of 4 Mbps/1 Mbps or greater broadband service to previously
uncovered households. Horizon’s new equipment installations are typically 10 Mbps/1 Mbps or

greater.

Horizon was able to identify how many new equipment boxes were required by pointing to the center
of dense household areas and then drawing a distance reach circle around each painter. Also, Horizon
cavers the majority of anchor institutes in its serving area. The red stars in the maps are the anchor

institutes. See Attachment A for the original filed plan and Attachment B for this progress report
Fage [ 2
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achieved coverage areas for year 1-2015. The colored blue area is upgraded coverage or new coverage
in 2015. The red stars are anchor institutes. There are no new anchor institutes covered since the prior
progress report was submitted July 1, 2015.

Horizon exceeded its first year target with increasing capacity in 10 exchanges. In Year 1, the locations
benefiting from increased coverage and capacity of service covered an estimated locations. This
is more locations than anticipated in the original 5-year Plan. Service quality is improved by
upgrading equipment and capacity. Table 1 identifies the target and achieved coverage by exchange

and wire center.

Table 1 — 2015 Locations by Wire Center Year

Planned Actual
Location Location

Wire Center Target Coverage

Year 1- 2015

USF Support Improves Service Coverage and Capacity

2015 Progress Report

In the 5-year Plan, Horizon identified the ongoing capital improvements and supporting expenses

associated with the voice and broadband network. The amount of investment for year 1 plan was

-in capitalized investment. The total cost of meeting its universal service obligations was
Table 2 identifies the total costs associated with all loop plant for year 1-2015 improvements

to coverage and capacity.

Page|3




REDACTED - FOR PUBLIC INSPECTION

Table 2 — Year 1 Costs Providing Universal Service Obligations

New and
Upgraded Other
Covered Service Equipment Boxto Poles Total Capital Plant Specific Operating
Wire Center Locations Capacity Cost Fiber Costs Expenses Expenses  Total Costs

Year1-2015
Rainbridge
Bournevitle
Chillicothe
Clarksburg
Frankfort
Hallsville
Kingston
Londonderry
Massieville
Richmond Dale
Total

As required in this progress report update, Horizon has identified how much universal service support
was received and used to improve coverage and capacity i 1-2015. The total USF Support
received to be used for the service period year 1-2015 was . The Company appropriately
earmarked its USF Support for capitalized investment and operating costs, and Used.)fthe funds
for expanding coverage and increasing capacity.

The Company's 5-year Plan for years 2 through 5 are unchanged from the original filed plan. As
specified in WC Docket No. 10-90, In the Matter of Connect America Fund, Released March 30, 2016,
the reporting method for the broadband deployment obligations will be revised for years 2 through s,
Therefore, revisions or additional detail regarding years 2 through 5 are not provided in this progress

report.

Page[ 4
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The Chillicothe Telephone Company
Nomcron TS The Five Year Service Quality Improvement Plan (Part 5

g B

Streets - Major Roa
k. [Eercrll ol S[Ep road/R
eammmeewm  Main road

Years 1-2C

Current Covi

| CTC Legend

Region

County Boun

* Anchaor Instituti

fﬁ D -

E :Fjo:p u_Iét_ib'n Served

 Years 1-2 Coveragl

REDACTED — FOR PUBLIC INSPECTION



L L e L L I P LT R TV R S PR AU PR PP

WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,
?IES’;*‘;%EFF?O?RPUBHC The Chillicothe Telephone Company
The Five Year Service Quality Improvement Plan (Part 54.202)

Streets - Major Road
== Main road

: Region
Year 1 Coverd

Base Period

County Boung

_ Po_p'u[a_t'ion_ Served
Year 1 Coverage:

. REDACTED - FOR PUBLIC INSPECTION




~ REDACTED FOR PUBLIC INSPECTION -

REPORT OF INDEPENDENT AUDITORS

To the Beard of Directors
Horizon Telcom, Inc.

Reporton the Financial Statements

We have audited the accompanying consolidated financial statements of ‘Horizon Telcom, Inc. and its
subsidiaries, which comprise the consolidated balance sheets as of December 31, 2015 and 2014, and
‘the related consolidated statements of operations, comprehensive income, stockholders’ equity, and
cash flows for the years then ended, and the related notes to the consolidated finan gialstatements.

Maragemént’s Responsibility for the Financial Statements

Management is responsible: for the preparation md fair presentation’ of these-consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this inclides the design, implementation, and maintenance of Ifiternal control relevant to the
preparation and. fair preséstation: of consolidated friancial statements that are free from material
misstatement, whether dueto fraud or error.

Auditor’s Responsibility

Ot resporisibility s to express @i gpinien on these consolidated findficial Statemients based: ofi our |
audits; We conducted ouraudits i accordance with auditing standards generally accepted in the United |
States' of America. Those standards require that we plan and perform-the audit to obtain reasonable

assirance about whethet the consolidated finarcial statérnents are frée from material misstatement.

Aw audit involves performing procedures to.obtain audit evidence abotit thé amoiints and disclosiregin .‘
the consolidated financial statements: The. procedures selectéd depend on the auditor’s judgment,

including fhe assessment ofithe risks of material misstatement of the consclidated finaricial statements,.
whether due to frand or error. In making those risk assessments, the auditor considers internal contml
relevant to the. ¢ntity’s preparation and fair presentatioi. of the consolidated financial staterments:in
order to.design audit procedures that are appropriate for the ¢ircumstancdes; but not for the purpose. of

expressing-an opinion on the effectiveness of the entity’s internal control: Accordingly, we express:no -

such opinion. Awr audit also. includes evaluating therappropriateness of accounting polities nsed and the
Yeasonahleness of sighificaiit accounting: estimates fadé. by fandgement,. as well 4s evaluating the
overall presentation of the corisolidated financial statgrents.

WAL HOSEARRHE LOM
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To the Board of Directors
Horizon Telcom, Inc

We believe that the audit evidence we have obtained is sufficient-and appropriate to provide a basis for
our audit opiniom ‘
Opinior

In.our opinion, the consolidated financial statements refeired to above: present faitly, in all material

respects, the financial position of Horizon Telcom, fic. and. its subsidiaries as of December 31, 2015 |
and 2074, and the results of their operations and their cash flows for the years then-éhded in aecordance ;

with accounfing principles generally accepfed in the United States of America.

Moss fhems LLP

Overland Park, Kansas
March 24, 2016
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WMarch 24, 2018

Moss Adams LLP
72685 W. 182" Siiset, Sulte 220
Overland Park, KS 66213

We are providing this letter i connection with yoir audiis. of the consolidated financial statements of Hoilzon
Telacam, Inc., {the *Company™), which cémprise e conslidaied balance sheets as of Becamber 31, 2015
and 2014 and the related consolidated statements of gperations, comprehensiva incoms, stockholders? equity,
and cash {flows for ihe.years then ended and the relaled netes tg the consolidated financial statements for the
purpose of expressing an apinion as to whethei the consulidated financial staferments are presented fairly, in
ail material respects, in‘accordanse With: accounting principles-generzlly accepied in the United States {U.S.
BAAP). Corlain jepressntations in this letterars described as being fimited to matters that are material. lteins
are- considered material, regardiess of sizé, If they ifvolve an omission or misstatement of accounting
“infarmation ihat, In the light of surounding circumstances, makes it probable that the judgment of a
reasonable pefson relying on the ifarmation would: be changsd of Iifluenced by the omission ar
Hisstatement.,

Edeept wheve otherwise stated below, immuaterial matters less tha $140,000 eoliectively are pot considered
1o be exceptions that require disclosure for the purpose of ihe tollowing, reprasentations. This armount is not
necessarily Indicative of amounts that would require adustmentto or discicsura in the financial staternants,

We contirm that, 1o’ the best of our knowledge and belisf, having made such inguiries as we considered

ngcessary fdf the purpose of appropriadely informing puiselves as of March 24, 2016,
Financial Statemenis

1. We have fulfilled our resporisitilities, &6 sef out in the terms of the audit engagement letiar daied
Auglist 25, 2015, for the preparation and fair presentation of the financial staterhents in actordaicg
withi U.S. GAAPR,

2. We acknowlédge our re'spaﬁsibi!ity for -ﬁj‘%‘: ﬁesig;},‘ implermentaton; and mainignance of fhtemal
capirol relevani-to the preparation and fair presentation of financial statemenis that are. freg from
materal misstalement, whether dus to fraudorerron )

o, We acknbwledge. aur responsitility for the desi'gn_: gnplometitation and maintsnance of infemal
oantrels which seek to pravent and detact fraur.

4, Sigﬂﬁicant;assurnbﬁqné used by us i making acceinting esimatas. nchuding those measured at fair
walue, are reasonabls.

5. Felated party relationships and ransagtions have been aporopriately. accounted for and disclosed in
acoordance with the requiremenis of U5, GAAPR.

& All events subsequent td hs data ¢t thée financial staterants and for which U.8. GAAP rsquires
adjustaient or distiosure have been adivsisd or disclosard, : '
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The effects of all known actual or possible lifgation and claims have Bsen accéunted for ard
disclosed Iy accardance with 1.5, GAAP.

We are not aware of any, uncortacied finaricial Statement misstatenients that are himateral, both
individually arid in the aggregate, o the financial statements taken as a whola.

Information. Provided

8.

10
1.

12,

13,

18.

18

20

21,

We have provided you with:

a, Actess to all information, of which we are aware that is refevant to the preparationand fair
presentation of the financlal statements such @s records, dosumientation and other matiers;

H. Minutes of the méetings of stockholders, directors, and committees of dirsctors, or
summaries of actions of recent mestings for which minuieé have fgt yet been prepared;,

&, Additional information that you have requested from us for the purposs of the audit

o Unresticted aotess to persons within the entity from whoth you deteimined it netassary to
ohtain audit evidence,

All material transactions have héen properly recorded in:the accounting records and are reflscted T
tha consolidated financidl statements,

We have disclosed to you lhie results of our assessment of e risk that the finahcial siatements may,
be matedally misstated as a resuli of fraud.

We have no knowledge of any fraud or suspected fraud that affects ihe entiy and involvas—
a. Management,
&, Crnployees who have ignificant roles in intermal comirol or
¢. Otherswhen the fiaud éoul’d have a material-effect on tha COnsij'd_aiéa financiat statemenis.

We_ have noknowledge of any allegations of fradd or suspected fraud,. affecting the enfity’s finandial
statemgnts communicated by emplayees, former employaes, analysts; regulators or others.

. We have disclosed 1o you all knotn instances of non-campliance or suspecled non-complianae with

taws and regulations whose effects should be. considered when preparing finsicial statamaits,

. We have disclosed 1o you all lnown- pagsible or sctual igation, claims, and: assessments whose

gifects should be-considerad when preparing the financial statements.

. We have disclosed to you the idsitity of the! entity's related: parties. and all the related pary

relationships and trapsaclions of which we are aware,

. Recpivablés recorded in the consolidated ,ﬂ‘nancialis'?éiemems représant-valid clairs against debfors

for'sales or other charges arfsing on or befora the balance shest date and havée been approprislely
reduced to their estimated net rezlizable value.

We have revigwed long-lived: aggsts: for impaiiinent whenever avenis of changes in cirorstances
havé indicated that the carrying valle amourt of assets might ot e fecovarable. We have nok
rdentified anyirpairment that wolld féduire adiustiéntto the carying valuss of lang-lived asssis.

THe Gompany hes satisfactory fitle to all owned! .assets, and iherd ars 19 material liefs ér
ancumbrances on such assols nor has any assst heen pledyed as collateral, gxcept as disclosad o
you and reportad i the conselidated Tinancial statamanis.

We acknowledge that-we are resbonsible for The financial stalements, inciuding the footnotes; snd
frave the respurces fo prepare them Inhouse. We have slécied 1o usa Mdes Adams io. prépare the
financial staternents ehd fodinotes. We havé reviewed and approved the financial staterhants
prapéred iy Moss Adams. '

g We have reviewsd the aliminating enties and the amounts are reasonsble. Wa sre nol

aware-of any addifonal fransaciions that should e eliminated from the financial stalemenis.,

We have seviewed arid approvad the tax actrial caloulations and acknowledgs that we are
respanzible for the aperual prepased by Moss Adams.
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We acknowiedge our respansibility for presenting the supplémentary consclidating balance sheet,
gongdlidaling statement of operations and consolidating statement of cash flows in accordance with
aceouniing principles generally acospted id the Uniied. Slates 6f America. and we believs e
supplemenidry irformation, including its form and conteny, isfairly presented, in alt material respacis,
in &ecordance with such accounting principles. The methods of measurement and presentation of
the supplementary information hdve not changed from those used in prior periods, and we have
disclosed to you any significant assumptions of inteiprefations underlying the measiiement and
prasentation of the Supplementary inforfiatian.

We' have idertified all accounting estimates that could be material fo the financial stafements,
including the key factors and significant assumptions upderlying those estimates; and we befieve the.
estimates are reasanable in the circumstances. In addition, we hava no knowledge of concantrations
existing ai the date of the financial statements that inake the Company wulnerabie to the sk of
sevirs impact that have ot baen propary disclosed in the financial statements..

We have miade estimates, based on the best information the Company has, for make ready
obligations associated with the Company's fiber-optic network buiid-cut. There will ba oin-goifig make
ready activiliss in the yeass: following the balanca: sheet date. While the Company is contractuaily
obligaied to:pay for theseractivities, aciual make ready costs are anknowii ‘as of December 31, 2015,
We beligve our estimates for uturg make teady obligations are reasonable, adaquately distlosed,
and do not quality for accrualtreaiment under accounting standdrds. '

We [efieve ddequate provisions have been made to prepare and record access revenue estimalas in
compliance with rules established by the Federal Communications Cominission anid the National
Exchange: Camier Assaciation: (NECAL. We are unaware of-any items or lesuas which would cause
material frug-up adjusimenis fo revenues for the sudit périod as a resit of differences bebween
recgfied access fevanies basad on our estimates and revenues that ‘will resnit-frarm the filing-of the
arinial cost study with NEGA.

Weibeliave the allocsiion of gosts befween regulated and non-regulated cperatfons Js reasonable.
NECA and USAC have not pbjected o theallocations i oor regulatry filings . and we are noi aware
of any adverse niings from either agency that would réfuire & reiurmn of revenuss that have heen
ained to date.

Related party trangaclions. are priged in adeordance Wilh the FOC's rules on afiifiate framsactions i
Part 32.27:

We believe the Company has no matesial unrecorded agsét retireinent obligations associated with s

propey, Hlant, and eduipiient that are reguired 1o be acerued or disclosed,

. The Company has ne significant améunts of idls propsity and efuipmsht i peiEnshl oxcess

capanhy..

The Company has:future plans to complete wark arders that Have beeri temporarly suspanded afg
rectassified from telecomimunications plant under Gonstruction 2. other noncurrent masets. Weork
orders for wiich the Company has-charged to olher non-operaiing expense reprasent work orders
suspended forwhich the Company has abandonsd and Hias no plans.to complete.

Access recelvables recorded in the finandial statemerils represent valid claims sgainat initerékchange
cartiers arising ‘on or before the balance sheel date and have heen appropriately reduced to thair
estimaied realizable value. '

. Pravision, vhigri materal, has ean made for:

a,  Llosses o besuslained from inability to fulfill any sales commitmsnts,
b, Losses 19 he sustined as a resiilt af’ purchase commiments Tor inventary quantiies in
g5 of normal requirements or at prices in excess of e prévailiig market prices.
¢ Lossesio hesustained as a result of the'rédiiction of excess oF ohsolete inventories to thair
asiimated net realizable valuae,
All cash deposite are’ in institvlions Whoss. actounis are instifed by an agency of the Federal
government, '
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Regarding inventory:
s Provision, when.material; has Been mads 1o reduce excess or obsulete inventories o their
estimated rigt realizable valus.
4. The inveniories wers recorded and valuied i substantially” the same mgnner-and o8 he
same basis as the inventyries af the close of the preceding year:
o In our apinfon, e amount reported on the balance shest i a fair and piopar valuation of
the invenitories.

. Reguirad federal and state income tax fetumns have heen fied for previous years oh a timely hasis,

We have informdd you of all tax matterd toming to. our attention which may have a materal affect on
our financial statements. The Company has no materlal uncertain tax positions o be atcounted for
Inthe firancial staterments.

The caloutations of current and deferred tax expense and/or betiglt afid telated gurterit and fong-
termi deferred tex assets and liabiliigs have been detsimined based on apprepriate. provisions of
applicabls anacted tax laws and regulations. :

A valuation alfowanoe against deferied tax asssts at the balance-sheet. ddfe is riot copsidered
necestary becayss it is more ikely than notihat the daferred fax assat will be fully wtilized,

The Campany has coraplled witfi contractual agreements that would have & riateral adverse effect
o the financial statements in the avent of noricompliance.

The Gompany is in corapliance with all loan cavenants associated witl debit obiigations fo Cobatik;

We believg that the deferied revenues recognized on the balance sheets for the BTOP, the Southem
Ohig Health Care MNetwork (SOHCN}, and Verizon agregrnents are properly accobinted jor in
accordsice With the grant aiid coptréctual terms of the agreements.

We havé evaluated all of the Company’s indefeasible right to uss (IRY) agreements and we helieve

that they quality for opérating lease reatnient and that the 1RUs-have beer properly acgauntsd for as
operaling lease arrangements. )

. The assels as‘mjciéted_ witf retitkaients recosded. in our recdrds. are no fonger used. in providing

service fo our.cystomers,

3. With regard to. our defined pastrelifement bensfit planis:

a; We agree with the findings of specialists in evaliating the Company's postretirement
healthcare lability and pension plan. liability -and have adeqgifalely considered the
gualifications of the specialist in determining-the amourds. and disclesures used i the
financial statements and. underlying agcouniing renords. We didi not give ot cause any
instrucions @ ,be given fo specialists with fspect to the values or amounts defived i an
altemnpt fo bias their work; and we are hol otherviss -aware. of any matters that have had an
impact on the independence o nbjactivity of the spetialists,

b. We believs the accrued postrefirement bonefit plan Information provided by Aoh: Hewitt in’

their fepdils represents: 4 reaionable estimate of the. Company's acerued post-employment
beneiii obligation as of Decamber 31, 2015. '

- We halisve that ihe assumiplions: usetl by Mon Hewitt lo calodlate the accrued

postrstirement benelii plan. liabilifes at December 31, 2015 are regscnable.  Trdse
assumplians inclade, But are rot limited 190 nurnber of glidible employees, discuunt rate;
expécted retum on plan assets, probabiliies of withdrawals, retirement, and mortality.-

d We h@ue-;:i'izscib.sed to you 2l Significant postreirement benefils promised mng have made
available to you.ali significant sumimary plan éessﬁptions,—_ bensiit 2ommurications, ahd all
other relevant information, incliding plan chaigss that eonstitute the plan.

Share-based payments have bsen accounted for in ascordance. with the provisicria of, FASE.
Accouniing Standards Codlfication 718, -Compenastion — Slock Campansation. The assumptions

used 1o estimate the fait value of employes sicclk options granted are basad on managemerts. best.

gstimate using the mcst available fadls. Intluded in the détermination of the fair value of the =iosk
apliong is. the {air value bt i undevying gommon siack. The Board of Diractors' ahalysisof s fair
vadue of the gommon stock on the grant daie Wwas Based o ricent trades of shares of Horizen
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Telcom, Inc’z. camrman stoek, Horizon Teloom, fne's histofical finandial performance and g
projesiad financial resu Its; as wall as-ofher matters.

. All contributions 16 employee benafit plans Hav__e:b&én}au’;ho]‘iz’eci.by managemerd-and ars reflected’

in the consolidated financiat statements.

We effectively redchéd agresment with CoBank fdr a Third Amended and Restated Cradit
Agreemsnt, which was effeciive July 31, 2015, This amendment inciudss =& ravolving term Toan
commitment in addition to the overal credit agreement. After discussicns with lenders, we refinanced
otir long-term debt alligations tntil January 4, 2018,

We.believe that the amended dabt agreement Tncludes intarest fates thai were the beat available in

the- market place based on the Company's curent financial siuation. Thersfore, we belisve the
carrying valus of the debt approximates itg fair value. '

We acknowledge our respansibility far presenting the supplententary business urii oparating income
detail in accordance with accounting prnciples generally accepled in the United States of America
and we befieve the supplermentary information, including it form and content; f& fairly presented, in
all materal respects, in accordance with such accouning principles. ‘We have disclosed 4o ey any
significant assumptions or interpretations underying the measurement and presenistion b tie
supplementary information,

s

AN

William tcKel, Chief Executiva Officar

f’lé’i{‘*’?& Yl

Barnhant, Manager of Accounting




