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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
New Windsor Telephone Company (SAC 341062)

Dear Ms. Dorich:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order’ in this proceeding, New Windsor Telephone Company (“the
Company”) hereby submits a public inspection copy of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which will be timely filed' with the Universal Service
Administrative Company and the appropriate state commission on or before July 1, 2016, and
which includes redacted and obscured proprietary and confidential financial information and 5-

year service quality improvement plan progress report information.

L In the Maiter of Connect America Fund, ef al, PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-38, DA
16-296, released March 22, 2016.



REDACTED — FOR PUBLIC INSPECTION

The Company secks confidential treatment under the Profective Order for the financial
information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not

normally released to the public,

The Company has submitted a separate letter requesting confidential treatment pursuant
to Section 0.459 of the Commission’s Rules for proprietary and confidential financial
information contained in its progress report regarding its five-year service quality improvement

plan.

Respectfully submitted,

New%ijlephone (@ny /l}

By:
“Gerard J. Dufty

Its Attomey
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
New Windsor Telephone Company (SAC 341062)
WC Docket No. 14-58
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

New Windsor Telephone Company (“the Company™), by its attorney, hereby requests, ‘pursuant
to Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s
“Progress Report for Plan Year 2015” be withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of a report stating
the capital investments and related maintenance and service provision expenditures that the
Company made during Plan Year 2015.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of
the Commission’s Rules that recipients of high-cost support submit a progress report on their
five-year service quality improvement plans.

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and its capital expenditures and related operating expenses, is proprietary
and confidential commercial and financial information that is routinely withheld from public
inspection.



REDACTED - FOR PUBLIC INSPECTION

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to potential competition from competitive local exchange carriers, cable
television system operators, electric power utilities, fixed and mobile wireless service providers,
and/or satellite carriers. Even where such competition is not active at present, the nature and
scheduling of the Company’s network upgrades and the size and timing of its related capital and
operating expenditures constitute very valuable competitive mtelligence for any entity that may
be contemplating or planning entry into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor at the present time, there are
numerous potential competitors and the nature and scheduling of the Company’s network
upgrades and the size and timing of its related capital and operating expenditures constitute very
valuable competitive intelligence that can greatly assist the planning of any entity that may be
contemplating entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan and progress
reports to its key employees and consultants who need the information for planning, reporting
and management purposes. The plan and progress reports are not posted on any Company
website, or included in any Company press releases, reports or other documents that are available
to the general public or to unrestricted portions thereof.

7. The Company does not make its 5-year service improvement plan or progress reports available
to the public, and has not previously disclosed its plan or reports to third parties.

8. The Company requests that the individual annual charts included in the plan and the annual
progress teports not be available for public disclosure until at least the end of the next full
calendar year following the calendar year to which they apply. Competitors and potential
competitors should not be able to see the Company’s network deployment plans and actual
expenditures for a particular year prior to the year, during the year, or during the year following
the year (particularly because weather and other factors can cause construction delays). After
that period, projects are generally completed, and competitors are able to observe directly or read
published reports of what the Company actually did to improve its network and services.

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 16-296, released March 22, 2016, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s
Rules.

Respectfully submitted,

New Windsor Telephone Company
- )
/ ;
By: }zb"\w{kﬁ{f{ \0“ Q%L}/}"f

¢ Gerard J. Duffy

Its Attorney
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<010> Study Area Code 341042
<015> Study Area Name NEW WINDSOR TEL CO
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with guestions about this data Mike Petrouske

<035> Contact Telephone Number: A156215212 ext.
Number of the persen identified in data line <030>

<038> Contact Email Address:
Email of the person identified in data line <030> mpetrouskeshonetel com

Form Type 54.313 and 54.422

REDACTED - FOR PUBLIC INSPECTION
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Pege 5

<(010>  Study Area Code 2082

<015>  Study Area Name IEH KINDSOR TEL €0

<020>  Program Year

2027

<030>  Contact Name - Person USAC should contact regarding this data

Mike Patrcucke

Contact Telephone Number - Number of person identified in data line

<035> <030> BIS6715212 axt.
Contact Email Address - Email Address of persen identified in data line  mpetrcuexeanomsial . con
<035> <0305

Select from the drop-down list to indicate how you would like to report

<4005 voice complaints (zero or greater) for voice telephony service inthe priocr  offered only fixed voice
calendar year for each service area in which you are designated an £7C for
any facilities you own, operate, lease, or otherwise utilize,

<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 custormers for mobile voice

Select from the drop-down list to indicate how you would fike to repart
end-user customer complaints (zero or greater) for broadband service in - Offered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 custamers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband

REDACTED - FOR PUBLIC INSPECTICHN

Page 5



<010>  Study Area Code 2430A3

<15>  Study Area Name NEW KINDZOR TRL OO0

<020>  Program Year 2017

<030>  Contact Name - Person USAC should contact reparding this data Mike Tetrouske

<035»  Contact Telephone Mumber - Number of person identifled in data line <ggon __ P196215012 ext,

«<039>  Contact Email Addrass - Emall Address of persan fdentiffed in data line <020> mpetronskedreretel -com

<500>  Certify compliance with applicable service quakity standards and consumer protaction rulas Yes
32106241510, pdf

<510> Descriptive document for Service Guality Standards & Consumer Protection Rutes Compllance

REDACTED - FOR

PUBLIC INSPECTICHN

Page &

Page &



<010>  Study Area Code 341062

015>  Study Area Name WE3 WSHDEOR TEL 00
<020> Program Year 201,

<030> Contact Name - Person USAC should contact regarding this data Mike Pebrolicke

<B35>  Contact Telephone Number - Number of person identified fn data llne <p3q, 4186215212 ext.

«039> Contact Email Address - Emall Address of person identified in data line <030>  spetrouskesheestel.cor
«<600> Certify campliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionaiity in Emergency Stuations

34106211630 . pdf

REDACTED - FOR PUBLIC INSPECTICN

Page 7
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Page 17

<010> Study Area Code QLATLOED

<015> Study Area Name NEW WINDSOR TEL CO
<020> Program Year 2017

<030 Contact Name - Parson USAC should contact regarding this data Mike Petrouske

<035 Contact Telephone Number - Number of person identified in data line <030 B155215212 ext.

<039> Contact Fmall Address - Emall Address of person [dentified in data fine <030> mHe trouskeghometel.com

seeESTE e

Complete the items below to note compliance with five year service quality plar {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f}{2}. | further certify that the information reported on this form and in
the documents attached below is accurate.

Progress Report on 5 Year Plan
{3009} Carrier certifles to 54,313(f)(1)(i)

Yes ~ Abtach Cextification
130104 Milestone Certification {47 CFR § 54.313{f}{1}(i}}

TTIG£I113010. pat
{30108} Please Provide Attachment Name of Attached Document Listing Required
Information
3012A) Community Anchor Institutions {47 CFR § ¥Wo - No Hew Community Anchors
54.313{f{1}il}
{3012B) Please Provide Attachment Name of Attached Document Listing Reguired
Information
(3013} is your company a Privately Held ROR Carrier {47 CFR {Yes/No) @ O
§ 54.313(f}(2}} O @
(3014) if yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached PDF, on lina 3017, centains the required
information pursuant to § 54.313{f){2} comphiance

requires:
(3015) Electronic copy of thelr annual RUS reports [:]
{Operating Repaort for Telecommunications

Borrowers} I:]
{30186) Document(s) with Bzlance Sheet, Intaime Statement

and Statement of Cash Flows

(3017} If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS anhnual report and all required Information

documentation
(3018} If the response is no op line 3014, is your company {Yes/No} O @
audited?
If the response is yes on line 3018, please check the
boxes below ta confirm your submission on line
3026 pursuant to § 54.313{f}(2), contains:
(3019) Either a copy of their audited financial statement; or
{2) a financial report in a format camparabie ta RUS
Operating Report for Telecommunications Borrowers

(3020} Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
{3021) Management letter and/or audit cpinion issued by

the independent certified pubfic accountant that
performed the company's financial audit,

If the response is ne on line 3018, please check the
hoxes below to confirm your submission on line
3026 pursuant to § 54.313{f){2}, contains:

{3022} Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial reportin a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

iRl

I

(3024) Underlying information subjected to an officer
certification.

(3025) Document{s] for Balance Sheet, Income Statement
and Statement of Cash Flows

341062113028 pdf

{3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Infarmation

REDACTEDR - FOR PUBLIC INSPECTION
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Page 19

<010> Study Area Code 363363
<015> Study Area Name MEW RINMDSOR TEL €O

<020> Program Year 2017

<(130> Contact Name - Person USAC should contact regarding this data Mike Fetrosske

<035> Contact Telephone Number - Number of person identified in data fine <G30> "o =t
<039> Contact Emaii Address - Email Address of person identified in data line <030>  mpatrouskesnapetal eom

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public Interest obligations, provide a list of newly served
community ancher institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obfigations. All RBE participants must provide & response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonally comparable to rates for comparable offerings in urban
areas?

Community Anchar Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchar institutions to
which they newly deployed breadhand service in the preceding calendar year. On this line, please respand
{yes — attach new community anchors, no —no new anchors) to indicate whether this fist will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the humber, names and addresses  Name of Attached Dacument Listing Reqguired Information
of community anchor institutions to which the

recipient newly began providing access to

broadhand service in the preceding calendar year,

Broadband Deployment Locations -~ FCC 14-98 (paragraph 80) .

A4804za. Attach a list of gectoded locations to

which broadband has been deployed as of the

June st immediately preceding the July 1st filing  Name of Attached Document Listing Required inforimation
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materlals

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

refavant geographic area.

REDACTED - FOR PUBLIC INSPECTION
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Page 28

<010> Study Area Code 341062

<015> Study Arza Name NEW WINDSOR TEL CO
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Mike Pebrouske

<035> Contact Telephone Number - Number of person identified in data line <030> 8156215212 ext.

<03%>  Contact Emall Address - Ersail Address of person identified in data Ifhe <030>  mpetrouskeshometal . dom

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT5 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Anhual Reporting for CAF or L1 Recipients

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reparted on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reparting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or Impriscnment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

REDACTED - FOR PUBLIC INSPECTTON
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Page 21

<010>  Study Area Code 141062

<015>  Study Area Name WEW WINDSOR TEL CO
<D20>  Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Mike Petrouske

. N . . 8156215212 .
<D35>  Contact Telephone Number - Number of person identified in data kine <030> o

<D38>  Contact Email Address - Email Address of person identified in data line <030> ~ Mpetrouskeghometel . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reperts for CAF or LI Recipients on Behalf of Reporting Carrier

|| certify that (Name of Agent] Mike Petrouske - is autherized to submit the information reported on behalf of the reporting carrier. |
also certlfy that [ am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reperting requirements provided to the authorlzed
agent; and, to the best of my khowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Mike Petrouske

Name of Reporting Carrier: NEW WINDSCR TEL €O

Signature of Autharized Officer:  CERTIFIED ONLINE Date:  06/32/3016

Printed hame of Authorized Officer:  Richard Ristau

Title or position of Authorized Officer:  Sacretary
Telephone number of Authorized Officer: 3086672712 ext.

study Area Code of Reporting Carrier: 341062 Filing Due Date for this form:  07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or U Recipients on Behaif of Reporting Carrier

I, as agent for the reparting catrier, certify that | am autherlzed to submit the annual reperts for universal service suppart recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier; NEW WINDSOR TEL CO
ii\lame of Authorized Agent Firm: Mike Petrouske
ISignature of Authorized Agent or Employee of Agent: CERTIFTED ONLINE Date:  ag/22/2015
IName of Authorlzed Agent Employee: Mike Petrouske

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephane number of Authorized Agent of Employee of Agent: 8156215212 ext

Study Area Code of Reporting Carrier: 341062 Filing Due Date for this form: 07/01/2016

Parsons whlfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. 5§ 502, 503{b), or fine or Imprisonment under Title
1 18 of the Unfted States Code, 18 U,5,C, § 1001,

REDACTED - FOR PUBLIC INSPECTION
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Attachments

REDACTED - FOR PUBLIC INSPECTION



NOILOAdASNI oI I€Eid d04 -

TELOYTHY

ealy papuslxz Aojepuen

|eso |eltuaplsoy

507 7% 0o 0o 60°T1 o€ SH IOSPUTM MIN 1T
6E°TT ato bR 60°TT €70t ud JIOSPUTM MSN s
$994 pue sajey Iul] Jad jelo)L afiey) 2RSS 994 913G |estanIun A3Els | aBaey) aue| Jaquosyng ales aley alAlag adAj atey (21373 ovs {D311) @8ueyaxz alels

<€0L>
aHiey) aJIAIas JEDDT [BNUAPISIY ApiM-a1Rls BIBUIS  <70/>

9TOE/T/T a1eQ AAIa}T ABIEYD BVIMSS [ED0T [BRUBHISSY  <TOL>

WOSTTs5ouoqesyInosadn  <ggp> oUI BJED Ul PayRUSp) LO5Iad JO $SBINPY [IBWT - SSRIPPY 1B 1DEIUD] <6EC>
‘axs ZTLETEISTE <QE0> aul] BIEP Ul P3JIIUaR) uosiad Jo JBgquinN - J2qunN suoydsia] Pe0)  <SE0>
BYEROINBE BATH e3ep siy} uipiedel 10E1U0D PNOYS DS UOSIad - BWEN 19BIU0) <QE0>

LT0% deaj wesdold  <070>

07 1AL YOSANIM MaM BWeN ealy APMS  <STO>
zs0TPE apo3J ERIY APMIS  <OTO>

W:




0'6666E6 [ a'stT [ 28 0" 0 S6° %L I

S0TEMOTTE S5BST TO JTUTIT oF 'ISUI0 TOSPUTM M3N
0666666 5T 07 0T S6° 99 - 56" ¥9 I
IDTEMOTTR FOLSN UC ITWIT N ‘a5l 0o AOIPUTM MBN
SOUPMO{TE obesn uo JTWIT ON ‘ISYI0 DrEBGESS o Ch S66% oo S676% JOSPUTH MSN I
BOURMOTT® 9besSn wo JTWIT ON 'ISYI0 SRR o1 oF 566E 0°e seTet TOBQUTY MB T
g - - 56 g€ - "z
sowemoTTe ab€sn we JTUTT oN ‘IIU3g RRAELEM gerro #5T°0 oo S6°ZE ICSPUTH MSN I
{18135} payaEay 1T Ualm | i oo {sdaw)
S EE] ee 1 EEE] u saa. ale
uaye) uoIay (ao) (sdain] p33ds peeidnd  paads pegumoa 4 pue . F ey (o) sBueyona —
asuemo|y aSespy|  @I1AIRS pueqpeolg - sapuas pueqpeaig sa1ey 210 RNy a3e3s [enuspLssy

acuemo|y adesn

<TTs>

Wwod * T3 IUSYEeFnalladul <QE0> BUj] BIBP U] PRyAUBPE UDSIAE JO SSAUPPY |tBLT - SSBIPPY |(BWT 1IEIUG)  <6E0>
TYm gTZSIZOSIE <(€0> aUl} P1BQ UL A YIUAPE U0SIad jo j@gUny - I3gwiny aucydaja) DEUan  <SE0>
oENATIIRE BTH e1ep $11 Buipaedal 1093000 PINOYS DS UOSIS - alleN EIUG)  <OEl>

LT0T 1B3) WeIF0sd  <070>

0D 141 AOSAMIM MEN WeN Baly ApNYS  <gTO>
ZI0THE apo) ealy ApmS  <QTO>

NOILOEdSNI DITdNd ¥CA - JHdLOVAHYA



ATM

‘DI 'OBPTA STOUTTTI UISNgapm

SNIM

‘DT TE9DTAISS NIOMISN STIOULILI ULonSoM

VDUBISTI bUOT OTIL

"D 1T ‘euoTiexsdo TeAnE TaL

*oUl AL 9TqeD JIOSPUTM MEN

DUT ‘SUOITEe TUNWWGC)) ZOSPUTH MON

uoneudisag puedg Jo Auedwoy sy ssauisng Sulog

ovs

S21E] Y

<ET8>

Auedwop oucuydes], TOSDUTM Moy Avedwo) Bunesadn  <z1g>

‘DUI YBUOTIESTINIMNNGY IOSPUTM MON Aledwol SuipjoH  <TTg>

Aueduon svoudsTel IOSPUTM mMEN dalien duieday  <0TR>

woo® TajuNcTesysnoTiadn  <QE(> Ul E1EP Ul payRUap] U0sIad JO S53IPPY 18U - S5eppY [I8W3 EIU0S  <BE0n
"3%a gzrEsTResTs <00 AUl E1EP U PRYAUSE: UosIad 16 ISGUINY - JoqUINN SUoydals] DRG] | <SEgs
MENoIIed eNTK e1ep iyl SUIpJEda) 108302 PINCYS JYSN UOSIad - SUIEN J0BIUC] | <QE0>

L10Z dea) weifoid  <0zo>

00 AL A0SANIM MAK aweN ealy Apnis  <sIo-
290T¥E 3po) ealyY ARl <QTO>

NOILOHJSNI

QITdNd ¥0d - CHIOVAHEY



FCC Form 481

Plan Year 2017 Filing

5-Year Service Quality Improvement Plan
Progress Report for Year 2015

New Windsor Telephone Company
SAC 341062

In compliance with the reporting requirements outlined in Section 54.313 (a) 1 of the Federal
Communication Commission (“FCC”) rules, the company hereby submits the following progress
report for the 5-Year Service Quality Improvement Plan filed on July 1, 2014.

For calendar year 2015 the company received Federal Universal Service Fund support in the
amount of approximately $103,120 based on the disbursement schedules currently posted by the
Universal Service Administrative Company (“USAC”) for the company’s 2015 High Cost Loop
Support and Interstate Carrier Common Line Support.

The company utilized these funds for the capital addition investments related to quality service
improvement and network capacity improvements in the service area. In 2015, the company had
capital improvement expenditures for Plan Year 2015 in the following amounts, for the
following plant categories:

The company also provided an expense forecast with the 5-Year Plan. The expense forecast was
provided for the maintenance and repair of the network utilized to provide services to the
customers for the 2015 Plan Year. For 2015, the company expended the following amounts by
category for the maintenance, repair and provision of services on the network:

REDACTED - FOR PUBLIC INSPECTION



In summary, the company received approximately $103,120 in Federal Universal Service funds,

The company is providing the accompanying map of the service area, as required by the
reporting rules contained in Section 54.313 (a) 1, of the FCC rules. This map outlines the area
covered by the company where services are provided with the utilization of the Federal USF
High Cost support funds.

REDACTED - FOR PUBLIC INSPECTION
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341062i1510.pdf

New Windsor Telephone Company — (SAC 341062)
FCC Form 481 — Line 510
Program Year — 2017

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules.

The Ilinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company
is in compliance with these rules. The company has systems in place for customers with regard
to service trouble reporting, billing issues questions and complaints, service offerings
information, after hours service problem reporting and other customer issues resolution.

The company reports the results of these quality standards items to the state commission on a
quarterly basis through an internet-based reporting system.

The company also complies with all applicable consumer protection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.

REDACTED - FOR PUBLIC INSPECTION



341062i1610.pdf

New Windsor Telephone Company (SAC 341062)
FCC Form 481 — Line 610
Program Year — 2017

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office in the event of a power source outage. The central office is
equipped with a Natural Gas powered generator to continue supplying power in the event of a
power outage. The company can remain operational in the situation.

The company’s customer distribution network transmission equipment, field cabinets &
customer pedestal electronics can be powered with back up portable generators in the event of a
commiercial power outage.

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also supplies emergency answering points
(call boxes) for emergency personnel in the event of an isolation or emergency situation.

REDACTED - FOR PUBLIC INSPECTION



341062i1010.pdf

New Windsor Tel. Co. {SAC 341062)
FCC Form 481 — Line 1010
Program Year — 2017

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) New Windsor Telephone Co. certifies that it is in compliance with
the requirement that voice service rates are no more than two standard deviations above the national
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16,
2015.

New Windsor Telephone Co. current total local end-user rate® of $21.39 is not above the standard
deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual cbservations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the chservations lie within one standard deviation above and below the average
and about 95 percent of the ohservations lie within two standard deviations above and below the average.”

REDACTED - FOR PUBLIC INSPECTION



341062i11030.pdf

New Windsor Tel. Co. {SAC 341062)
FCC Form 481 — Line 1030
Program Year - 2017

Broadband Service Rate Comparahility Report

Pursuant to 47 C.F.R. § 54.313 (a) {12) New Windsor Telephone Co. certifies that it is in compliance with
the requirement that broadband service rates are no more than the Public Interest level of broadband
service as specified in Public Notice DA 15-470 issued on April 16, 2015. This natice provides that the
closest available package provided by the company is less than $77.80 per month, for an unlimited
usage internet service package.

REDACTED - FOR PUBLIC INSPECTION



341062i11210.pdf

New Windsor Telephone Co. (SAC 341062)
FCC Form 481 — Line 1210
Program Year — 2017

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The Illinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

o  Medicaid

Supplemental Nutrition Assistance Program

Supplemental Security Income (SSI)

Federal Housing Assistance (Section 8)

Low Income Home Energy Assistance (LIHEAP)

National School Lunch Program’s free lunch program

» Temporary Assistance to Needy Families (TANT)

¢ Head Start

» Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telephone Company’s verification of income eligibility will be through the Department
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying
that the applicant qualifies under the program criteria, and provide program participation or
income documentation to the Company for review and verification of eligibility.

The Lifeline program credit shall be limited to one credit per low income household or
economic unit,

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customet’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.

Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.

REDACTED - FOR PUBLIC INSPECTION
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| NEW WINDSOR

NEW WINDSOR TELEPHONE COMPANY

305 South 5% Ave PO Box 488,
New Windsor, IL ‘61463

June 20, 2016

Ms. Matlens H. Dortch

‘Office of the Seeretary

Federal Communications Commission
445 12" Street SW

Washington,D.C.. 20554

Ms, Karen Majcher

Vicé President —~ High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C. 20036

309-667-2712 Fax: 309-667-2888 wwiw.nwielephone.com

RE: WC Docket No. 10-90: Annual Certification Requirements for High-Cost Recipients:§54.313(f)(1)(1).

Pursuant to 47 CFR. §54. 313(1)(1)(1) of' the Federal Commumcatlons Coritinission’s rulés, the company officer

signing below certifies that New Windsor Telephone Company is taking reasonable steps to provide upon.

reasonable request broadband service at actual speeds of at lcast 10 Mbps downstream/1 Mbps upstream, with:

latency suitable for real-time applications, lncIudmg Voice over Internet Protocol, and usage capacity that'is
‘Teasonably comparable to comparable: offerings in urban areas as determined in an annual survey, and that
fequests forsuch service are met withina reasoriable amount of time:

[

Signature

Richiard Risfau:

Printed Namg of Company Officer

Secretary /Yo

Officer Title'

June 20, 2016.
Date

REDACTED - FOR PUBLIC INSPECTION



M . 2131 W. White Caks Dr. - Sulte B-3

Springfield, Ninois 62704
MARLETT & ASSOCIATES
CPAsS I7D Tel: {217) 679-0204

Fax: (217) 6790912
INDEPENDENT ACCOUNTANT’S REVIEW REPORT E’““‘“d’"fjjggnggz':::
‘ www.twucpas:net
To the Board of Directors
New Windsor Telephone Co.
New Windsor, 1llinois

We have reviewed the accompanying financial statements of New Windsor Telephone
Co., (an Ilinois corporation, and wholly-owned subsidiary of New Windsor
Communications, Inc.), which comprise the balance sheets as of December 31, 2015 and
2014, and the related statements of income and retained earnings and cash flows for the
years then ended, and the related notes to the financial statements. A review includes
primarily applying analytical procedures to management’s financial data and making
inquiries of company management. A review is substantially less in scope than an audit,
the objective of which is the expression of an opinion regarding the financial statements
as a whole. Accordingly, we do not express such an opinion.

Management’s Responsibility for the Financial Sfatements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of financial statements that are
free from maierial misstatement whether due to fraud or error.

Accountant’s Responsibility

Our responsibility is to conduct the review engagements in accordance with Statements
on Standards for Accounting and Review Services promulgated by the Accounting and
Review Services Committee of the AICPA. Those standards require us to perform
procedures o obtain limited assurance as a basis for reporting whether we are aware of
any material modifications that should be made to the financial statements for them to be
in accordance with accounting principles generally accepted in the United States of
America. We believe that the results of‘our-procedures provide a reasonable basis for our
conclusion.

Accountant’s Conclusion

Based on our reviews, we are not aware of any material modifications that should be
" made to the accompanying financial statements in order for them to be in accordance

with accounting principles generally accepted in the United States of America.

REDACTED - FOR PUBLIC INSPECTION

Harlett & »%ocociates CP, Ltd.

- Springfield, Illinois
March 1, 2016
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- e G - e New. \}ViﬁdeOf, IL61465
- YOICE « VIDEO * INTERNET 309-667-2712 T 309:667-2888 vewiv nwiclephoné.com

SECTION 54.313(f)(2)(iii) OFFICER CERTIFICATION

Pursuant: to- Section 54.313(f){2)(iii)- .of the FCC Rules; I, Richard Ristau, hereby: certify the
following urider peralty of perjury:

1. Iam the Secretary of New Windsor Telephone Company {the “Carrier”; Study Area Code

341062), and am authorized to make this certification-on its behalf,
2. The Carrierwas not audited in the ordinary course of business for the preceding fiscal yeat.
3. The reported data in the"accamp’an\jing financial statements of the Carrier afe accurate.

4. Theraccompanying financial statements.of the Carrier have been subject to review by Marlett,

& Associates; CPAs LTD., an independent certified public accountant.

Signature

Richard Ristau _
Printed Name

June 13, 2016
Date

REDACTED - FOR PUBLIC INSPECTION



Page 1

<010 Study Area Code .

341062,

<0155 Study Area Name

<020.Program Year

Maw Windsor Telephone-Campany

2017

2038 Contact Namie - Persgn USAC shiould contad regrding this date’

thike Peiroisk

8156215212

<0357 Contact Telephone Number - Number'of person identified in'data line <G>

=0d9s Contact Email Address - Email Address of gersan ilentified in data-line <od0>

filed ds revigwed single company ©

Filéd a3 reviewed consolidated ¢ompany

filed as

beidiany of revi g

mgglrouske @hdmetel com

tidated company

Flled asandited singlecompany
Fled A5 audited cofisolidated coripany

Filed as subsidairy of sudited consolidated company-

Signature”

e jn actardince with the accoynts and other _mcuqiy_:_l"_l_hu.sysl_c_ny and .':elle_d,lin_e s_!at_uéd[_ thesgstem to the best of 'ml_r‘.k:ﬂowﬁzdg.e and beliel;

"CERTIFCATION

JUNE 13,2016
Date

PART A. BALANCE SHEET

ASSETS

BALANCE PRIOR. | BALANCE END OF
YEAR! PERIOR

BALANCE ENDY DF -
PERieD,

J BAIANCE FRIOR -

. YEAR LIABILTIES AND STOCKHOLDERS! EQUITY

CURRENT ASSETS

URRENT LIABILITIES

i Cash and Equivalents

1[35.  Aecourits Payable

2. Cash-RUS Construstion Fund

36, WotesPayable-

Advance Billicigs and Paymints

3. Affiliates: .

a: Telecom, Accounts Adéclvable

28, Lustomer Deposits

b. Gther Accounts Recelvable

s, Einrent Mat, LT Debt

€. Notes Refeivable

Current ML L/ Dibt-Rur. Dy’

4. Nen-Afjlates:

Curtént Mat.-Copital Leases,

] 2, Talecom, Accourits ltaceivable

% tncome Takeshecrued:

b. Dthar Accounts Receivable

93, . Other Taxes Accried

c. Notes Receivable

30, Othar Corfent Liabikties

5. Interest and Dividends fecolvable

35, Total Gurrant Ciabiiifes {25 theu 33).

6. . Matérial-fegulated .

|Long-TERM DEBT

L

36. _ Funded Debi-RUS Noted

7. Mdterial-tohiregulaied
s, # i

7. Fundud beblLRTE Rotes.

™

2. Other Current Assets

|38 Funded Bebt-Fra Notes

C. - Total Current Assets {2 Fhrui g}

39.  Funded OchLOther- .

20, Funded Gebt-Rursl Dievelop. Loan

NONCURRENT ASSETS

[41: . Premiurn {Discount) on LT Debt

1, Investmient in Affillated Comipanies
- Rupal Devel, )

A2, Reacqulred Debt

43, Obli Ender(ﬁadilallease

b. NoaruralDevelopment”

54, Adv. From Affiliated Companies.

2. Gthernvésiments

5. Othsr Lang-Teem Dabit e

a, Aural Development’

46 Tofallong-Term Debt (36 theu 45]

. Noniural Development

OTHER LIAB: & DEF. CREDITS .

3.  Mdnregulited Invéstments

_ |57, __othsrtong-Tesn Uabilities

4. Other Nohcuerent-Assets - Due From-Affillates

"

48, Other Deferrad Crdits

5 Deferved Charges

49, . Ouher lorisdictidnal Differences

62 Jurisdictional Différencés

50, fotal iher Lisblliies and Defersed Crediis {47 thiy 49}

7. Tolal Noneurrent Assets (i thr 16

EGQUITY
Cap: Stotk Outstending 8 Subseribed

i[9

PLANT, PROPERTY, AND EQUIPMENT

Additidnat Pald-in-Capital

3

8. Telecom, Plant-ln-Service

7 [5a: Treésurv.itcck

|9, Propany Reld for Future Usa

54 Membership and Cap. Certificates

0. - _Plant Undét Constrietlon |

55, . Othercapita)

2. Less Actumulated Bepreciation

1, Plant Adj, Nongp. Plaink & Goodwill ) )

_Sé. Palronage Capital Credlts
57, Retained Earnings or Marpins

L]

4. Net Plant'{ls theo 21 1ecs 22

9§58 . Total Equity{51 thri 571

B TOTALASSETS [10+17423)

-

B9, TOTALLIABILITIES AND EQUITY (25+46450458] i i

Page1
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Pagel

<010> Study Area Code

341062

<815: Study Area Name

New Windsor Telephone Company

<020 Program Year

2017

<030 Contact Name - Person USAC should contact regarding this data

Mike Petrouske

«035> Contact Telephone Mumber - Number of person identified in data fine <030>

815-621-5212

<035 Contact Email Address - Email Address of person identified In data line <030>

mpetrouske@hometel.com

Filed as reviewed single company

Flled as reviewed consolidated company

Filed as subsidiary of reviewed consolidatad company

L
L]

Filed as sudited single company
Filed a5 audited consolidated campany

Filed as subsidairy of audited consolldated company

CERTIFICATION

JUNE 13, 2016

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reffect the status of the system to the best of our knowledge and beltef.

CURRENT ASSETS

1 Cash and Equivalents

Z. Cash-RUS Construction Fund

3. Affiliates:

a. Telecom, Accounts Receivable

k. Gther Accounts Receivable

c. Netes Receivable

4. Non-Afflliates:

2. Yelecom, Accounts Receivabie

b, Other Accounts Receivabla

c. Notes Receivable

5. _interest and Dividends Receivable

6. Material-Regulated

7. Materlal-Nonregulated

2, Prepayments

5. Other Current Assets

0. Total Current Assets (1 Thru 9)

NONCURRENT ASSETS

1 investment in Affiliated Companies

a. Rural Development

b, Nonnural Development

2. Other [nvestments

a. Rural Development

b, Nonrural Development

3. Nonregulated Investments

4, Other Noncurrent Assets - Due from Affiliates

5. Deferred Charpes

6. lurisdictlonal Differences

7. Total Noncurremt Assets {11 thru 18)

PLANT, PROFERTY, AND EQUIPMENT

. Telecom, Plant-In-Service

Property Held for Future Use

Plant Under Copstruction

Plant Ad., Nonap. Plant B Goodwill

TR =N o

Less Accumulated Depreciation

3. Net Plant [18 thru 21 less 22}

. TOTAL ASSETS (10+17+23}

CURRENT LIABILITIES

25, Accounts Payable

26, Notes Payable

27, Advance Biflings and Payments

28. Custamer Depasits

29.  Current Mat. L/T Debt

30, Current Mat. L/T Debt-Rur, Day.

31, Current Mat.-Capital Leases

132, Income Taxes Accrued

33.  Other Taxes Accrued

24, Other Current Liahilities

35, Totai Current Habilities (25 thru 34)

EONG-TERM DEBT

36. Funded Debt-RUS Notes

37, Funded Debt-RTB Notes

38, Funded Debt-FFB Notes

39.  Funded Debt-Other

40. Funded Debt-Rural Develop. Loan

41, Premium {Discount} en LT Debt

42.  Reacquired Debt

43, Ghligations Under Capital Lease

44, Ady, From Afflllated Companies

45. Other Long-Term Gebt

M6,  Total Long-Term Debi (36 thru 45}

OTHER LIAB, & DEF. CREDITS

47, Other tong-Term Liabilities

48,  Other Deferred Credits

49.  Cther Jurisdictional Differences

50, Total Other Liabilities and Deferred Credits (47 they 45)

EQUITY

51, Cap. Stock Outstanding & Subscribed

52, Additiona| Paid-inCapital

53.  Treasury Stock

154.  Membership and Cap. Certificates

55, Other Capita]

56, Patrenage Capltal Credits

57, Retafned E: ar M.

58, Total Equity {51 thru 57}

b9.  TOTAL LIABILITEES AND EQUITY (35+46+50458)

Signature Date
PART A. BALANCE SHEET
BALANCE PRIOR } BALANCEEND OF BALANCE PRIOR | BALANCE END GF
ASSETS vean PERINN LIABILTIES AND STOCKHOLDERS' EGUITY YEAR PERICD

Page 1
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<010> Study Area Cade 341062

<0153 Study Area Name New Windsor Telephone Company
<0202 Program Year 2017

<0305 Contact Name - Person USAC shouid contact regarding this data Iike Patrouske

<0355 Contact Telephone Number - Number of person Tdentified in data line <Q30> 815-621-5212

<039 Contact Emall Address - Email Addrass of person identified in data line <D30> mpetrouske@hometelcom

PART B, STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM 1 emeorvEAR THIS YEAR

Loca| Network Services Reventies

Network Access Services Revenues

Long Distance Netuwork Services Revehues

Carrier Billing and Collection Reventes

Miscellaheous Revenues

Uncollectlble Reveniies

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

Plant Nonspecific Opetations Expense (Excluding Depreciation & Amortization}

L T = e I T P [Tl ¥

Depreciation Expense

=

Amortization Expenze

M

Customer Operations Expense

Carparate Operations Expense

Total Operating Expenses (8 thru 13}

Operating Income or Margins (7 {ess 14)

Other Operating incorne and Expenses

State and Local Taxes

Federal fncome Taxes

Cther Taxes

Total Operating Taxes {17+18+19)

et Oparating Income or Margins (15+16-20)

Intarast on Funded Debt

Lol B E EE I EE Eo B O O F

Intarest Expense - Capital Leases

-

Other Interest Expense

Allawanca for Funds Used During Construction

Totai Fixed Charges (22423+24-25]

Nonoperating Net fncome

Extraordinary [tems

Jurisd ictional Differences

Nonregulated Net Income

Total Net income or margins {21427428+29430-26}

Total Taxes Based on income

Retained Earnings or Margins Beginning-of-Year

Miscellanecus Credits Year-to-Date

Dividends Declared {Commen)

Dividends Declared {Prefarred)

Other Debits Year-to-Date

Transfers ta Patronage Capital

Retained Earnings or Marglns end-of-Pericd [[31433434)-{35+36+37+38)]

Patranage Capital Beginning-of-Year

Transfers to Patronage Capital

Patranage Capital Credits Retirad

Patronage Capital End-of-Year {40+41-42}

Annual Deht Service Payments

Cash Ratio {[14+20-10-11}/7]

Operating Accrual Ratio [{14+20+258}/7]

TIER [{31+26)/26)

o R T i E T e o T o T e = 173 P 7 F R P P [ 2 - s o [

DSCR [(31+26+10+11}/44]

Page 2
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