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. : o, | .. FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMS Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form. July 2013
<010> Study Area Code 259004
<015> Study Area Name Cellular South Licenses, LLC
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with questions about this data Stacey Lindley

<035> Contact Telephone Number: 6019747609 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address: . .
Emall ot the person identitied in data line <030>  slindleyecspire.com

Form Type 54.313 and 54.422
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Page 5

1400) Number of Complaints par 1,000 customers FCC Form 481
Date Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010>  Study Area Code F3h0%
<015> StUdy Area Name Cellular South Licenses, LLC
<020>  Program Year .
<030> Contact Name - Person USAC should contact regarding this data Stacey Lindiey
Contact Telephone Number - Number of person identified in data line
<035> <030> 6019747609 ext
Contact Email Address - Email Address of person identified in data line  ciinateyscapize.con
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice 0.0
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Page 5
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Page 6

{500) Compliance With Service Quality Standards and Consumer Protection Rules FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No. 306D-0819
July 2013
<010 Study Area Code 253000
<015> Study Area Name cellular Sourh Licenses, LLC
“Di0>  Program Year 3219
<030>  Contact Nams - Persen USAC should contirt rogarding this data Stacey Lindley

<035>__Contact Telephone Number - Number of person identifled In data line <030> 5019747609 exc

<039>  Contact Email Address - Email Address of person identified in data line <030>  slindley@cspire com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

259004AL510.pdf
<510> Descriptive document for Service Quallty Standards & Consumer Protection Rules Compliance

Page 6
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{600) Functionality in Emergency Situatlons

FCC Form 481

Data Collectfon Form ‘OMB Control No. 3060-0986/0MB Control Na. 3060-0819
July 2013

<010>  Study Area Code Fsdot

<015>  Study Area Name Cellulay South Licohscs, LiT

<020> Program Year 234

<030> Contact Name - Person USAC should contact regarding this data Stacey Lindley

<035> _ Contact Telephone Number - Number of person identified in data line <030> 8018747609 exc

<039> Contact Email Address - Email Address of person identified in data line <030>  slindleyecepire.com

<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> Descriptive document for Functionality in Emergency Situations

259004AL610.pdf

Page 7
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Page 17
(3005] Rate Of Returm Carrier Additianal Doeumentation FCCormany 7
Data Collestlon Form OB Control o 3060.0383/0IMA Cantral Ho. 3060.0815.
Nehy 2013

<010> Study Area Code 259004

<015>  Study Area Name Cellular South Licenses, LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Stacev Lindley

<035> Contact Telephone Number - Number of person identified in data line <030> 6019747609 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> slindl EyE@espiric . om

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a}) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies to 54.313(f)(1){iil)

(3010A) Milestone Certification {47 CFR § 54.313(f){1)(i)}

(3010B) Please Provide Attachment Name of Attached Document Listing Required

information
(3012A) Community Anchor Institutions {47 CFR §

54.313(f)(1)(ii)}

(30128B) Please Provide Attachment Name of Attached Document Listing Required
Infarmation
(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yas/No) O o
§ 54.313(f)(2)} O O
(3014) If yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2} compliance
requires:
(3015) Electronic copy of their annual RUS reports I:
(Operating Report for Telecommunications

Borrowers) ‘:
(3016) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows
(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation
(3018) If the response is no on line 3014, is your company (Yes/No) O O
audited?
If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:
{3019) Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{(f)(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.
(3025} Document(s) for Balance Sheet, Income Statement

ooo 0 obd

and Statement of Cash Flows

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 17
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Page 19

{4005) Rural Broadband Experiment Additional ontatl FCCFormasl )

Data Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819

July 2013

<010> Study Area Code Tt

<015> Study Area Name Cellular South Licenees, LLC

<020> Program Year :u,.

<030> Contact Name - Person USAC should contact regarding this data Stacey Lindley

<035> Contact Telephone ber - Number of person identified in data line <030 bbb adl J,

<039> Contact Email Address - Email Address of person identified in data line <030>  s11ndieyecapire.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locatlons — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

page 19
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Page 20
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Contral No. 3060-0986/GMB Cantrol No. 3060-0819
July 2013

<010>  Study Area Code 259004

<015> Study Area Name Cellular South Licenses, LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Stacey Lindley

<035> Contact Telephone Number - Number of person identified in data line <030> 6019747609 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> slindley@cspire.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrler; my responsibllities include ensurlng the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments Is accurate.

IName of Reporting Carrier: Cellular South Licenses, LLC

signature of Authorized Officer:  CERTTFIED ONLINE Date ©06/29/2016

Printed name of Authorized Officer; Benjamin Pace

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer; 6019747151 ext.

I5tudy Area Code of Reporting Carrler: 250008 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b)}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Page 21
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No, 30600819
July2013 '

<010>  Study Area Code 259004

<015>  Study Area Name Cellular South Licenses, LLC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Stacey Lindley

<035> Contact Telephone Number - Number of person identified in data line <030> 6015747605 'GRE;

<039> Contact Email Address - Email Address of person identified in data line <030> slindley@cspire.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
|| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephane number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorlzed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willlully making false staternents on this form can be by fine or forfs under the C ications Act of 1934, 47 U.5S.C. §5 502, 503{b), or fine or imprisonment under Thle
18 of the United States Code, 15 U.S.C & 1001

Page 21
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Attachments
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Cellular South Licenses, LLC
SAC 259004 (Alabama)
Form 481 (Program Year 2017)
Section 112 — Service Quality Improvement Reporting
Cellular South Licenses, LLC (“Cellular South”), is not required to submit a
progress report update for Program Year 2017 (based on information for Calendar Year
2015), relating to its provision of voice services, because Cellular South is beyond the
fifth year of the five-year plan it filed with the Commission, in accordance with Section

54.202(a)(1)(ii) of the Commission’s Rules, 47 C.F.R. 8 54.202(a)(1)(ii), on September

29, 2006.
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LINE 200
SERVICE OUTAGE REPORTING (VOICE)

[This attachment is withheld in its entirety pursuant to the company’s
request for confidential treatment.]
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Cellular South Licenses, LLC
SAC 259004 (Alabama)
Form 481 (Program Year 2017)

Line 510 — Service Quality Standards and Consumer Protection Rules Compliance

Cellular South Licenses, LLC (“Cellular South™), follows service quality and consumer

protection practices, in connection with its provision of voice services and broadband services,

that ensure that Cellular South:

)
2)

3)

“

&)

©)

(7)

®
©

(10)
(an

Discloses rates and terms of its voice services and broadband services to customers.
Makes available maps showing where voice services and broadband services are
generally available.

Provides contract terms to customers and confirms changes in voice service or
broadband service.

Allows a trial period for new voice service and broadband service.

In advertising of prices for voice services or broadband services, provides specific
disclosures of material charges and conditions related to the advertised prices and
services.

Separately identifies carrier charges from taxes on billing statements.

Provides customers the right to terminate voice service or broadband services for
changes to contract terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from government
agencies.

Abides by policies for protection of consumer privacy.

Provides consumers with free notifications for voice, data and messaging usage, and

international roaming.
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(12) Abides by standards regarding the ability of customers, former customers, and
individual owners of eligible devices to unlock phones and tablets that are locked by
or at the direction of Cellular South.

These service quality and consumer protection practice categories are the same as those

included in the CTIA® Consumer Code for Wireless Service (“CTIA Code” or “Code”) as

currently in effect.'

! Cellular South is not a member of CTIA, and therefore is not listed by CTIA as having implemented the
provisions of the CTIA Code. Nonetheless, Cellular South’s service quality and consumer protection
practices are identical to those prescribed in the CTIA Code. The CTIA Code can be viewed on the CTIA
website at http://www.ctia.org/policy-initiatives/voluntary-guidelines/consumer-code-for-wireless-service
(accessed May 29, 2016). The Code adopts “principles, disclosures and practices for wireless service,
including voice, messaging and data services for postpaid or prepaid consumers.” Id.
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LINE 610 - FUNCTIONALITY IN EMERGENCY SITUATIONS

REDACTED FOR PUBLIC INSPECTION

[This attachment is withheld in its entirety pursuant to the company’s request for
confidential treatment.]
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LINE 813 — OPERATING COMPANIES

REDACTED FOR PUBLIC INSPECTION

[This attachment is withheld in its entirety pursuant to the company’s request for

confidential treatment.]





