REDACTED - FOR PUBLIC INSPECTION

Data Collection Form.

FCC Form 481 - Carrier Annual Reporting

FCC Form 481
‘OMB Control No. 3060-0986/0ME Control No. 3060-0819

<010> Study Area Code

351150

<015> Study Area Name

DIXON TEL CO

<020> Program Year

2017

<030> Contact Name: Person USAC should contact

with questions about this data

Kent Dau

<035> Contact Telephone Number:

Number ot the person identitied in data line <030>

5632859611 ext.

<039> Contact Email Address:

Email of the person identified in data line <030>

kent@cstech.com

Form Type

54,313 and 54.422
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Page 2
(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

July. 2013

<010>  Study Area Cede 351130
<015>  Study Area Name DIXON TEL CO
<020> Program Year 20171
<030> _Contact Name - Person USAC should contact regardirg this data Koot Dan
<035> _ Contact Telephone Number - Number af perian identified in data line <030> 5632859611 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> hamtd=

<110> Has your company received its ETC certification from the FCC? {yes/no) O @
if your answer to Line <110> is yes, do you have an existing §54.202(a} 'S
<111> year plan" filed with the FCC? (yes/no) O O
If your answer to Line <111> is yes, please file a progress report, on line
<112> delineating the status of your company's existing § 54.202(a) "S year
plan" on file with the FCC, as it relates to your provision of voice telephony
service. 3511501al12.pdL

<112> Attach Five-Year Service Quality Imp t Plan or, in sub years,
your annual progress report filed pursuant to 47 C.F.R. §54.313{a}{1). If your company Is a

CETC which only recelves frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s}, on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detalling progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve sefvice quality and how supporl was used to improve sefvice quality Yes

<116>  How much (USF) was used lo improve sarvice coverage and how support was used to improve service coverage  [yes
<117>  How much (USF) was used to improve service capacity and how supporl was used to improve service capacity

<118> Provide an expl; ion of network imp| targets not met
in the prior calendar year.

Yes

Yes
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Page 3
(200) Service Outage Reporting (Volce) FCC Form 481
Data Collection Form (OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010>  Study Area Code
<015>  Study' Area Name
<020>  Program Year
<030 Contact Name - Pevson USAC should contact regarding this data
<035>  Contact Telephone Number - Number of person i in data line <030>
<039>  Contact Email Address - Email Address of person identified in data line <030> m
<210> For the prior calendar year, were there any reportable voice service outages?
<220> <a> <bl> <b2> <b3> <b4> <cl1> <c2> <d> wa> af» g <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time it Tatal Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) i
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REDACTED - FOR PUBLIC INSPECTION

Paged

300) Unfulfilled Service Request
Data Collection Form

FOC Form 481
QMB Control No. 3060-0985/0ME Control No. 3060-0819
July 2013

<010>  Study Area Code

<015> Study Area Name

020> Program Year

<030  Cantact Name - Parson USAC should contact regarding this dats L

<035 Contact Telephone Number - Number of person id | in data line <030= L ¥ e

<039 Contact Email Address - Email Address of person idontifiod in data line <030»

<300> Unfulfilled service request {valce) |

<310> Detall on attempts (volce)

Name of Attached Document
<320> service request | °
<330> Detall on attempts (broadband)
Name of Attached Document

Paged



REDACTED - FOR PUBLIC INSPECTION

Pages

[400) Number of Complaints pes 1,000 customars [FCC Form 481
Data Collection Form OMB Control No, 3060-0986/OMB Control No. 3060-0819
ndy2013
<010>  Study Area Code
<015>  Study Area Name
<020> * Program Year
<030> Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line
<035>
<030>
<039> Contact Email Address - Email Address of person identified in data line
<030>
Select from the drop-down list to indicate how you would like to report
<400> Vvoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430>  €nd-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband
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REDACTED - FOR PUBLIC INSPECTION

(500) Compfiance With Senvice Quality Standards and Consiimer Protection Rules VEC Form 451 i y
Data Collection Form OMB Confrol Ne. S060-0386/0ME Control Mo, 3060-019
Juy 2013

010> __Study Area Code 351150

41ss  Study Ares Name DIXON TEL CO

<n0> Program Year 2012

<030> _ Contact Name - Person USAC should contact regarding this data Kent Dau

<035> _Contact Telephone Number - Number of person [dentified In data line <030> Srieveevas e

3%  Contact Emall Address - Emall Address of person [dentified In data line <030>  kent@cstech.com

<S00> Certify with service quality nles  yes

351150ia510.pdf
<510> Desdriptive domument fof Service Duality Standards & Consumer Protection Rules Compliance

Page 6
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REDACTED - FOR PUBLIC INSPECTION

(600} F lity In

Data Collection Farm

FCC Form 481
OMB Control No. 3060-0986/0M5 Control No. 3060-0615
Juby 2013

<010>  Study Area Code

<015>  Study Area Name

<020> Program Year

<030>__Contact Name - Person USAC should contact regarding this data
<035>  Contect Telephons Number - Number of persen (dentified In data line <030»

<03%> Contact Emall Address - Emall Address of person

In data line <030>

kentecstech.com

<600> Certify compliance regarding ability to function In emergency situations

Yes

<610> Descriptive o

it for Fi

351150ia610.pdf

Page?

Page7



REDACTED - FOR PUBLIC INSPECTION

Page 8

(700) Price Offerings Including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code
<015>  Study Area Nama pIEGM TEL C
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this dats
<035> Contact Telephone Numbar - Number of person identified in data line <030>
<039> Contact Email Address - Emall Address of parson Identified in data line <030> ke <
<701> Aesidential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge
<l <alx sair <bl> <hi> <bé> <bSn ! ey

<703>

Resldential Local

Mandatory Extended Area
Service Fee Service Charge Total per line Rates and Foe:

State Exchange (ILEC} SAC {CETC) Rate Type Service Rate State Subscriber Line Charge

See attached worksheet
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Page 9
Data Collection Farm OMB Eontrol No, 3060-0385/0MB Control Mo. 30600819
July 3013 3 L
<010>  Study Ares Code
<015>  Study Ares Name
<020>  Program Yeut
<030> Contact Name - Person USAC should contact regarding this data
<035> _ Comtact Telephone Humber - Number of person { in datz line <030
<033>  Contsct Email Address - Email Address of person identified in data line <830
<711> ik <als b b2 e cdls <dz> <dds ity
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State h {ILEC) Residentlal Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) (GB) Limit Reached {select }
See-attached

L [ 4
VOrKsSneet=




REDACTED - FOR PUBLIC INSPECTION

Page 10

<010> Stucly Area Code
<015> _ Study Area Name
<020> Program Year zo01?
<030> Contact Name - Person USAC should contact regarding this data

<035> _Contact Telephone Number - Number of person identified in data line <030> 5632859611 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030>  kentécstech.com

<B10> Reporting Carries
<811> Holding Compan
<B12> Opersting Company

<813> <al> a2 <adr

Affillates SAC Dolng Business As Company or Brand Deslgnation

— See atthched workshget —

Page 10
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Page 11

{200] Tribal Lands Reporting
Data Collection Form

“FCC Form 451

OB Control to: 3060-0386 (MB Cantrol o, 30600819

July 2013

<010>

Study Area Code

=015%

Study Area Hame

<020>

Program Year

<030>
<035>

Contact Name - Person USAC should contact regarding this data

Kent Dau

Contact Telephone Number - Number of person identified in data line <030>

5632859611 ext,

<039>

<900>

<910>

<920>

Contact Email Address - Email Address of person identified in data line <030>

kentgcstech.cem

Does the filing entity offer tribal land services? {Y/N)

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Oblligation

If your company serves Tribal lands, please select (Yes,No, NA):for each these boxes

to confirm the status d

on the hed d (s), on line 920,

demonstrates coordination with the Tribal government pursuant to
§54.313(a}(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a.focus on Tribal
community anchor Institutions.

Feasibillty and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

¢ I with Envi | Review p

Compliance with Cultural Preservation revlew processes
Compll with Tribal Busl| and LI g requi

Name of Attached Document

Select
YesorNoaor
Not Applicable

| NN
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Page 12

ﬁm Voice and Broadband Service Rate Comparability. FCC Form 481 : . I oy
ata Collection Form i 'OME Control No. 3050-0986/0MB Gontrol No, 3060-0813
July 2013

<010> Study Area Code

<015> Study Area Name DIXON TEL CO
<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> _Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> s st eshy e

<1000> Voice services rate comparability certification Yes

351150ia1010.pdf
<1010> Attach detailed description for voice services rate
comparability compliance

Name of Attached Docurnent

Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau

<1030> Attach detailed description for broadband 351150ia1030.pdE

comparability compliance

Name of Attached Document

Page 12
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Page 13

(1100) No Terrestrial Backhaul Reporting

FCC Form 481

Data Collection Form OMB Control No. 3050-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 51130
<015> Study Area Name DIXON TRL CO
<020> Program Year 20t
<030> Contact Name - Person USAC should contact regarding this data Kent Dau

<035> Contact Teleph Number - Number of person identified in data line <030> 5632859611 ext.

<039> Contact Emall Address - Emall Address of person identified in data line <030>  xeatecstech.com

Bt

<1100> Certify whether terrestrial backhaul options exist (Y/N)

<1130> Please seloct the appropriate response (Yes, No, Not Applicable) to confirm the |

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 13
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Page 14

(1200) Terms and Condition for Lifeline Customers FCC Form 481 ]
Lifeline OMB Control No., 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010>  Study Area Code 154158

<015> Study Area Name DIXON TEL CO

<020> Program Year 2013

<030> Contact Name - Person USAC should contact regarding this data Kent Dau

<035> Contact Telephone Number - ber of person identified in data line <030>  s4azessenl exe.

<039> Contact Email Address - Email Address of person identified In data line <030> . uiscstachioces

35115041230, pdf

<1210> Terms & Condltions of Voice Telephony Llifeline Plans

Mame of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,

o

———————— o thewebsite fisted or-ine-1226; containa the i T tor
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,

<1223> AddItlonal charges for toll calls, and rates for each such plan.

Page 14
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Page 15
FEC Form 481
OB Control No. 3060
Sty 2013
<010 Study Area Code
<{15>  Study Area Name -t L
<020> Program Year
<030+ Contact Mame - Persan USAC should contact regarding this data
035> Contact Tel Number - Number of persan in data ling <030
<039>  Contact Email Address - Email Address of person identified In dets fine <030 kenté@cstech.com
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incr | High Cost support, High Cost support to offset access charge reductions,

and Connect America Phase Il support as set forth in 47 CFR § 54.313(b), (c),(d), (). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010>

<2011>

<2022>

2nd Year Certification 47 CFR § 54.313(b)(1)(i) - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental
Support

3rd Year Certification 47 CFR & 54.313(b)(1){ii) - Note that for the July 1
2016 certification, this applies to Round 1 recipients of Incremental
Support

Recipient certifies, representing year two after filing a notice of

<2023>

<2024A>

<20248>

<2025A>

<2025B>

<2015>

B of-funding-pursuantto-54:312(c), that the locations in
question are not receiving support under the Broadband initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only.

The attachment on line 2024 includes a statement of the total amount of
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of census
blocks indicating where funding was spent. This covers year two -
54.313(b){(2)(ii). Round 2 recipients only.

Round 2 Recipient of Incremental Support?

Attach list of census blocks indicating where funding was spent in year
two - 54.313(b)(2)(ii). Round 2 recipients only.
Round 1 or Round 2 Recipient of Incremental Support?

Attach geocoded Information for Phase | milestone reports (Round 1 for
year three and Round 2 for year two) - Connect America Fund , WC
Docket 10-90, Report and Order, FCC 13-

2016 and future Frozen Support Certification 47 CFR § 54.313(c){4)

1

——

1
I

Name of Attached Document Listing

Required Information

1

Name of Attached Document Listing
Required Information

Page 15
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Page 16
FCC Form 483 s |
July 2013

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification support used to build broadband [:'
Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017A> Connect America Fund Phase Il recipient? | |

<2017B> Attach information for Phase Il - 54.313(e)(1) - list of geocoded locations Name of Attached Document Listing
already meeting the 54.309 public interest obligations at the end of Required Information
calendar year 2015 and total amount of Phase Il support, if any, the price

cap carrier used for capital expenditures in 2015.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing
institutions to which the carrier newly began providing access to Required Information
broadband service in the preceding calendar year - 54.313(e)(2)(ii)

<2019> Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and J |
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(2)(v)

<2020>  Recipient certifies that it offered broadband meeting the requisite public :
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313(e)(3)

<2021>  Recipient certifies that it offered broadband meeting the requisite public | |
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313(e)(4)

<2026> Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 80% of its supported locations I I
in the state on December 31, 2019 - 54.313(e)(5)

<2027>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 100% of its supported locations [ I
in the state on December 31, 2020 - 54.313(e)(6)

Page 16
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Page17

e T

s i

<010> Study Area Code 351150

<015> Study Area Name DIXON TEL CO
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kent Dau

<035> Contact Telephone Number - Number of person identified in data line <030> 5632859611 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> kent @ cstech.com

_— e e == e

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(30124)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020}

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1)(iii)

Yes - Attach Certification
Milestone Certification {47 CFR § 54.313(f}(1)(i)}

3511501a

Please Provide Attachment Name of Attached Document Listing Required
Information

Community Anchor Institutions {47 CFR § No - No New Community Anchors

54.313(f)(1)ii)}

Please Provide Attachment Name of Attached Document Listing Required
Information

Is your company a Privately Held ROR Carrier {47 CFR (Yes/No) O @

§54.313(f)(2)} O 0

If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the

attached PDF, on line 3017, contains the required

information pursuant to § 54.313(f)(2} compliance

requires:

Electronic copy of their annual RUS reports :
{Operating Report for Telecommunications

Borrowers)
Document(s) with Balance Sheet, Income Statement D

and Statement of Cash Flows

If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation
If the response is no on line 3014, is your company (Yes/No) O O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2} a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line

3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

000 0 000

Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 17
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Page 19

(4005} Rural Broadband Experiment Additional Documentation FCCFomagl

Data Collection Form o d 5 OMB Control No. 3060-0386/0M3 Control No. 3060-0819

<010> Study Area Code

<015> Study Area Name

<020> Program Year R

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligatlons — FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public

interest obligations consistent with the category for which they were sel d, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

C Anchor = FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

page 19




REDACTED - FOR PUBLIC INSPECTION

Page 20
Cartification - Reporting Carrier FCCFormasy
Data Collection Form OMB Eantrol No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 351150

<015>  Study Area Name DIXON TEL CO

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kent Dau

<035> Contact Telephone Number - Number of person identified in data line <030> 5632859611 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> kent@cstech.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requirements for unlversal service support
recipients; and, to the best of my knowledge, the information reported on thls form and in any attachments Is accurate.

Narme of Reporting Carrigr;  D1XON TEL CO

signature of Authorized Officer: CERTIFIED ONLINE Date 06/28/2016

Printed name of Authorized Officer; Kent Dau

Title or pasition of Authorized Officer: CFO

Telephone number of Authorized Officer; 5632859611 ext.

Study Area Code of Reporting Carrier: 351150 Fillng Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 21
Certification - Agent / Carrler FcCform4sl
Data Collection Form OMB Control No. 3060-0586/0M8 Control No. 3060-0819
July 2013

<010> _ Study Area Code 351150

<015>  Study Area Name DIXON TEL CO

<020> Pregram Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kent Dau

<035>  Contact Telephone Number - Number of person identified in data line <030 5632659611 ext,

<039> _ Contact Email Address - Email Address of person identified in data line <030>  kent@cstech.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certificatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reclpients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

[Name of Authorized Agent:

Name of Reporting Carrier:

I5lgnature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:
Teleph number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,S.C. §§ 502, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certiy that | am authorized to submit the annual reports for universal service support reclpients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the Information reported hereln Is accurate.

IName of Reporting Carrier:

[Name of Authorized Agent Firm:

[5ignature of Authorized Agent or Employee of Agent: Date:
Name of Authorized Agent Employee:

[Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

¥5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communlcatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,
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Attachments
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010> Stady Ares Code

<015=  Study Area Name

<020>  Pragram Year

<030> _Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of persan ified In data line <030> 5632859611 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  kentecstech.com

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>
< = s b b i _ b <b5>
Resldential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge

ALL 18.0 0.0 0.0 0.0




REDACTED - FOR PUBLIC INSPECTION

FEC Form 481
huiy 1013
<010 Study Area Code 351150
“015>  Study Ares Name DL TEL £
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Kot Dail
<035>  Contact Telephone Numiber - Number of person identified in data line <030> 5632859611 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030> kent@cstech.com
<711> | eain <alx bis i <> <> <ii2> <l <ty
. Usage Allowance
Total Rates Broadband Service - Broadband Service | Usage Allowance
State Exchange (ILEC) Resldentlal State Regulated c8) Action Taken
Rate Fees and Fees Downioad Speed FUpload Speed (Mbps| (
(Mbps) When Limit {select}
= e
32.99 3.0 0.5 999993.0 il
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<010>  Study Area Code
<015>  Study Area Name

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030> 5632859611 ext,
<039>  Contact Emall Address - Email Address of person Identifled in data line <030> _ kentfcstech.com

<810> Reporting Carrier
<811> Holding Company entral Scott ephone ¢ 1

<812> Operating Company - e

<813> <al> <ul> <
Affillates SAC Dolng Buslness As Company or Brand Designation
Brecton Woods Telaphone Ine, e Bretton Woods, World Surfer
Upper Pepinsula Telephone Smpany Michigan Broadband Services, UPTC, MUB(, Alphacon.net
Michigan Central Broadband Company 1 Mighigan Broadband Servicas, MCBC, Alphacomm.nst

Belmont Telephone Compa
lephone change

Belmont, LaGrant Connec LLC
ompany 1 Cuba Citwy, LaGrant Connections, LLC

Central Scott Telephon MO A0 Y Central Seott
C8T Communications, Inc. Communications; iWireless
WAPS] Wireless, LLC J iRireless

Haviland Te

ephone Company, 113 Haviland, Glant

tions, Inc.

j. B. N. Telephone Compsny, Inc. J.B. M., Giant Commupications, Inc,
Western New P o Telephone Co., Inc. WHM Communications

Central Utah Tel Inc. = CepntraCom

Skyline Telaconm CentralCom

Bear Lake Comm 2 c ratom

Cal-Ore Telephone Cal-Ore

Giant Communic Giant

Alpha Enterpris
World Surfar, I

Alphacomm, net

World Surfer

Netsync Internet Hetsyne

Valley Caommunics Valley

Centyal Telcom Servic Cent raCom

LaGrant Conr ions, LLC LaGrant Connhectiens, LLC

Communications Corporation WNM Comimunhlications
==
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<0i0>  Swdydrea Code

<015> _ Study Area Name DIXON TEL CO
<020> _Program Year 2017

<030> _Contact Name - Parson USAC should contact regarding this data

<035> _Contact Telephone Number - Number of person identified in data line <030> 5632859611 ext.

<039> _Contact Emall Address - Email Adélress of persan i In data line <030>  kent@cstech.com

<810> Reporting Carrier

<B11> Holding Campany

<817 Operating Company

<813> <al> <ad> <a3>

Affillates SAC Dolng Business As Company or Brand Deslgnatlon

Inc, Cal-Orz Communicatic

echnologles, Inc.

TELEPHONE COMPANY
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REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

lowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC will
measure its service connection, held order, and service interruption performance monthly
according to this section. Dixon Acquisition LLC certifies that it has complied with these
requirements and will continue to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

lowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including, but not limited to, the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access
to a mobile power unit with enough capacity to carry the load which can be delivered on
reasonably short notice and readily connected. Dixon Acquisition LLC certifies that it has
complied with these requirements and will continue to comply with these requirements.
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File name: 351150ia1010.pdf

Dixon Acquisition LL.C
Line 1010 — Voice Services Rate Comparability

As required in 47 C.F.R. § 54.313(a)(10), any recipient of high-cost support shall provide a letter
certifying that the pricing of the company’s voice services is no more than two standard
deviations above the applicable national average urban rate for voice services, as specified in the
most recent public notice issued by the Wireline Competition Bureau and Wireless
Telecommunications Bureau.

The following provides the Company’s support for Line 1010 - Description of Voice Service Rate
Comparability.

As of June 1, 2016, the Company charges the following fixed voices prices:

Flat Rate Residential Service $18.00
State Residential Subscriber Line Charge 0.00
State Universal Service Charge Fee 0.00
Mandatory Extended Area Service 0.00
Residential Federal Subscriber Line Charge 6.50

Total Residential Fixed Voice Charges $24.50

Since the total for basic residential fixed voice that the Company charges, as shown above, is above the
2016 rate floor for voice services of $21.93 and below the reasonable comparability benchmark for voice
services of $41.07, announced by the FCC Wireline Competition Bureau in the Public Notice released on
April 5, 2016 (DA 16-362), the Company hereby certifies that it is in compliance with 47 CF.R. §
54.313(a)(10).
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File name: 351150ia1030.pdf

Dixon Acquisition LLC
Line 1030 — Broadband Comparability

In a December 2014 Order (FCC 14-90), paragraphs 119-123, the FCC created Section
54.313(a)(12) which requires recipients of High Cost Program and/or Connect America Fund
support that are subject to broadband performance obligations to submit a broadband reasonable
comparability rate certification.

The Company believes its 3 Mbps/.5 Mbps service is being offered at rates that are reasonably
comparable to rates in the closest urban area and, hereby, certifies that it is in compliance with
47 C.F.R. § 54.313(a)(12).

Currently, Dixon’s maximum speed available is 3 Mbps/.5 Mbps service, for which there is no
rate stated on the FCC’s Public Notice. However, as stated by the FCC Wireline Competition
Bureau in the Public Notice released on April 16, 2015 (DA 15-470): “To facilitate benchmark
calculations, the Bureau will post an Excel file and online tool in which providers can plug the
relevant variables to determine the benchmark for specific service characteristics at
http://www.fcc.gov/encyclopedia/urban-rate-survey-data.”

The Company has reviewed the comparable rates in the nearest urban area, which is Mediacom
Jowa, LLC’s rate for 3 Mbps/.5 Mbps of $44.95 on the spreadsheet, therefore, the Company
believes its current residential broadband rate of $32.99 for 3 Mbps/.5 Mbps service meets the
reasonable comparability requirement and certifies that it is in compliance.

Please note that it is the Company’s intention that future upgrades to 10 Mbps/1 Mbps will be
priced to also be in compliance with the reasonable comparability rates.
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers

_—_— e
Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal government program that assists qualified lowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provider(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program,
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may
qualify. Consumers may also qualify based on their level of income. For more information, please see the

Board's 2014 Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the Towa Utilities Board, or
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up
telephone-installation benefits.

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline
assistance, these forms must be completed and returned to the subscriber’s local telecommunications provider within
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the
subscriber’s Lifeline assistance.

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, ot
visit www.fcc.gov/lifeline or www.usac.org.

Number of local minutes provided: Unlimited local calling

Equal access toll calls are available and are billed at carriers’ standard rates for Lifeline subscribers.





