<010> Study Area Code 421882
<015> Study Area Name FIDELITY TEL €O
<020> Program Year 2017
<030> Contact Name: Persen USAC should contact 1a @
with questions about this data carla Coopexr
<035> Contact Telephone Number: 5734681218 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

carla.cooper@fidelitycommunications.com

Form Type

54.313 and 54.422
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<010>  Study Area Code .
<015>  Study Area Name FIDELITY TEG €O
<020>  Program Year
2017
<030> Contact Name - Persen USAC should contact regarding this data carla Conper
Contact Telephone Number - Number of person identified in data line
<035> <030> 5734683214 ext.
035> Contact Email Address - Emall Address of person identified in dataline  caria. cooperstizaticreomunicactons. oo
<030>
Select from the drop-down list to Indicate how you would like to report
<400 voice complaints (zero or greater) for voice telephony service inthe prior  offared only fixed voice
calendar year far each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile vaice
Select from the drop-down list to indicate how you would like to report
<4305 end-user customer complaints (zero or greater) for broadband sesvice in Offerad only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile braadband
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1500} Compll

With3endce tiality
tettlon Form

<010>  Study Area Code

421882

<015>  Study Area Hame

FIDELITY THL 0O

020> Program Year a0ty

<030 Contact Name - Parson USAC should contact regzrding this data Carla Cooper

<035> _ Contact Number - Nutber of person identified In data llne 030> _ 5724631738 ext-

<039>  Conlact Emalt Address - Email Address of person identifed in data fine <030> 1a #Lideld i

<500>  Certify compliance with applicable service quality standards and consumer pratection rules Yoz
421882m05L10,pdf

<510> Descriptive document for Service <uallty Standards & Consumer Protertion Aules Compliance
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MB Coriteol No,

<010>  Study Arez Code 421882

<015>  Study Area Name FIOFLITY TEL OO

<G20> Program Year 2017

<030> Centact Name - Persan USAC should contact regarding this data Carla Coupek

035> Cantact Telephone Number - Number of person identified in data fine <030 S7*4621219 ==

039> Contact Email Address - Email Address of person identified In data line €030>  carla.cooperafidslicycoemunicacions. com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergeiey Situations 47183200510 paAE
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Page 17

<01C> Study Area Code £21882
<G15> Study Area Nama FIDELITY TEL CC
<020> Program Year 2017

<030 Contact Name - Persan USAC should contact regarding this data Carla Caoper

<035 Contac? Telephone Number - Number of person identified in data line <030> 5734681218 ext.

carla.cooper@fidelitycommunications. com
<B39> Contact Ermail Address - Emait Address of person identified in data line <030> P ¥

R G e i

Complete the items below o note compliance with five year service quality pian (pursuant to 47 CFR § 54,202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

Progress Report on 5 Year Plan
{3009} Carrier certifies to 54.313(F)(1)(ii})

Yes - pttach Certificatiom
{30104) Milestone Certification {47 CFR § 54.313(f)(1}(i}}

421682m03010. paE

{30108) Please Provide Attachment Name of Attached Document Listing Required
Information
{30124)  Community Ancher institutions {47 CFR & Yes - Attach New Community Anchors
S54.313{A){1)(i)} 32168%m03012.pdt
(3012B) Please Provide Attachment Name of Attached Document Listing Required
Information
(3013) |5 your company a Privately Held ROR Carrier {47 CFR {¥es/No} @ O

§ 54.313((2)) O ®

(3014) If yes, does your campany file the RUS annual report [Yes/No)

Please check thasa boxes to confirm that the
attached FDF, on line 3417, contains the required
information pursuant to § 54.313{f}{2} compliance
requiras:
{3015) Electronic copy of their annual RUS reparts i:]
{Operating Report for Telecommunications

Borrowers) Ij
{3016) Document(s) with Balance Sheet, Income Statemant

and Statement of Cash Flows

(3017) if the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and alf required Infermation

documentation
{2018} If the response is no on line 3014, i5 your company [Yes/Na) @ O
audited?
|f the response is yes an line 3018, please check the
boxes below ta confirm your submission on line
3026 pursuant to § 54.313(f)(2}, contains:
{3019) gither a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
{3020} Docurnent{s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021} Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.
If the responsa is no on fine 3018, please check the
boxes below to confirm your submission on line
3026 pursuant ta § 54.313{f}(2), contains:
(3022} Copy of their financial stateraent which has been
subject to review by an independent certified public
accountant; or 2} a financial report ina format
cotnparable to RUS Operating Report for
Telacommunications Borrowers
{3023) Underlying information subjected to a review by an
indapendent certified public accountant

(3024} Undarlying information subjected to an officer

[ ]
[ ]
certification. F:J
[ ]

{3025} Document(s) for Balance Sheet, income Statement
and Statement of Cash Flows

421682mo3025 . pdf

{3026) Attach the warksheet listing required information Name cf Attached Document Listing Required
Infermation

page 17
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Page 19

<010> Study Area Code +21882

«<(315> Study Area Name PIDELITE TEE CO

<Q20> Program Year 2017

<030 Contact Nama - Person USAC should contact regarding this data cacla cooper

<035> Contact Telephone Number - Number of person identified in data line <03C> TR ext

<039> Contact Emaii Address - Ematl Address of person identified in data line <030>  carla.ssoperarideiitycsemunicarions . coo

4005 Rural Broadband Experiment

Authorized Rural Broadhand £xperiment (RBE) recipients must address the certification for pubfic interest ohligations, provide a list of newly served
community anchor Institutions, and provide a list of locations where broadband has been deployed.

Publlc Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response te Line 4001.

4001. Recipient certifies that it is offering broadband to the identifled locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasenably comparable to rates for comparable offerings in urban
areas?

Community Ancher Institutions — FCC 14-98 {paragraph 79}

4003a. RBE participants must provide the nurnber, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding cafendar year. On this line, please respond

{yes —attach new community anchors, no —no new anchors} to indicate whether this list will be provided.

If yes to 4003A, please pravide a response for 40038.

A003b, Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor Institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 (paragraph 80)

A004a. Attach a fist of geocaded locations to
which broadband has been depksyed as of the

lune 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

40044, Attach evidence demonstrating that the
reciptent is meeting the relevant public service
obligations for the identified focations. Materials

rmust at least detail the pricing, offered broadband  Name of Attached Docutnent Listing Required Information
speed and data usage allowances available in the
relevant geographic area.
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Page 20

<010>  Study Area Code 421882

<015>  Study Area Name FIDELITY TEL CO
<020> Program Year 2917

<030> Contact Narne - Person USAC should contact regarding this data Carla Cooper

<035> Contact Telephone Number - Number of person identified in data line «030> 5734681218 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> carla.cooperaf idelitycommunications . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

It certify that 1 am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the infarmation reported on this form and In any attachments Is accurate.

Mame of Reporting Carrier:  FIDELITY ZEL €O

Signature of Authorized Officer;  “ERTIFIED ONLINE Date 97/01/2016

Printed name of Authorized Officer; C8¥1a Coopex

Title or position of Autharized Officer; Y2 9f Finance

[Telephone number of Authorizad Officer: 5734681218 ext.

Study Area Code of Reporting Carrier: 421882 Filing Due Date for this farm: 7/01/2016

Persons willfully making false statements on this form can be punishad by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisanment
under Titlz 18 of the United States Code, 18 U.5.C, § 1001,
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<010> _ Study Area Code 421882

<015> Study Area Name FIDELITY TEL CC
<G20>  Program Year 2017

<030> Contact Narne - Person USAC sheuld contact regarding this dats tarla Cooper

4 .
<035> Contact Telephone Number - Number of persen identifled in data fine <030> 5734681218 ext

<030  Contact Email Address - Emait Address of person Idantjfied in data fine <030 carla,cocper@fidelitycommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Autharize an Agent to File Annual Reports for CAF or LI Recipients an Behalf of Reporting Carrier

| cartify that (Name of Agent) is authorized to submit the informatien reported on behalf of she reporting canter, |
also certify that | am an officer of the reporting carmiar; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Nama of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorlzed Officer:

Title or position of Autherized Officer:

Telaphone number of Authorized Officer:

study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making faise statements an this form can He punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF ar LI Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrier, certify that lam authorized ta submit the annual reports for universal seevice support reciplents on behalf of the reporting carrier; have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Autherized Agent Firax:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Autherized Agent Employee:

Title or position of Autherized Agent or Employee of Agent

Telephone number of Autharized Agent ar Employee of Agent:

study Area Code of Reporting Carrler: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of $534, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 4.5.C. § 1004,
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Progress Report of Fidelity Telephone Company Filed Pursuant to
a7 C.F.R. §54.313(a)(1) is redacted in its entirety as Highly

Confidential Information]




Fidelity Telephone Company (Fidelity)

SAC 421882

Missouri

FCC Form 481 —Line 510

Description of Service Quality Standards and Consumer Protection Rules Compliance

1) Fidelity complies with the service quality standards of the Missouri Public Service
Commission as set forth in 4 CSR 240-28.060 Service Requirements. Fidelity is
committed to providing the highest quality service to its customers.

2) Fidelity complies with all of the requirements of 47 C.F.R. § 64 Subpart U, Customer
Proprictary Network Information, Subpart Y, Truth in Billing Requirements for Common
Carriers, and Subpart K, Cramming rules as well as Federal Trade Commission 16 C.F.R.
§ 681, Identity Theft Red Flags rules.




Fidelity Telephone Company (Fidelity)

SAC 421882

Missouri

FCC Form 481 — Line 610

Description of Functionality in Emergency Situations

D

2)

3)

Fidelity maintains a Disaster Recovery manual, which has been filed with the Missouri
Public Service Commission.

Fidelity has a reasonable amount of back-up power to ensure functionality without an
external power source, is able to reroute traffic around damaged facilities, and is capable
of managing traffic spikes resulting from emergency situations.

Specifically, each of Fidelity’s host and remote switches are equipped with a 48 volt
battery system capable of poweting the equipment for 8 hours with no outside power
source. A backup generator capable of running for an extended number of days is also
located at each switch. Our Digital Loop Carrier equipment are equipped with a 48 volt
battery system, capable of powering the equipment for 6 hours with no outside power
source. Bach DLC is equipped with a generator connection for powering the equipment
with portable generator. Out network monitoring system notifies us of any power
outages.

Fidelity has built redundant facilities between its exchanges and also back to its toll
facilities which exit to the public switch telephone network. This redundant facility is in
the form of SONET and Ethernet ring architecture. Fidelity takes no responsibility for the
capabilities of interconnected networks to manage traffic spikes resulting from
emergency situations, but will continue its best efforts for its own network during such
events.




Fidelity Telephone Company (Fidelity)

SAC 421882

Missouti

FCC Form 481 —Line 1210

Description of Lifeline Terms and Conditions

1) See below for Fidelity’s Customer Application for Lifeline customers.

2) All of Fidelity's Lifeline customers receive unlimited local calling minutes at a rate of
$6.75.

3) Fidelity provides toll calling equal access for all Lifeline customers to 20 interexchange
carriers (IXCs). The rates, terms and conditions of their toll carrier offerings are made by
the IXCs, not by Fidelity.

4) Fidelity provides lifeline rates on their website, however details to qualify for lifeline is
available and offered by customer service representatives, newspaper advertisements, bill
inserts and flyer in various community locations.




ﬁ e’"v MISSOURI APPLICATION FOR THE LIFELINE OR DISABLED PROGRAMS

GOMMUNICATANS

Consumers meeting certain eligibility criteria are able to receive monthly discounts for voice telephony service through the Lifeline
program or the Disabled program. Lifeline service offers a monthly discount of $15.75. The Disabled program offers a $6.50 monthly
discount. To apply complete this form and also submit proof of eligibility.

eteran Administration Disabitity Benefits

MO HealthNet (f/k/a Medicaid)

—__ Supplemental Nutrition Assistance (Food Stamps) ___ State Blind Pension

___ Supplemental Security Income

_ Low-Income Home Energy Assistance (LIHEAT) __State Aid to Blind Persons

__ Federal Public Housing Assistance (Section 8)

___National School Free Lunch Program ___ State Supplemental Disability Assistance
___‘Temporary Assistance for Needy Families (TANF)

135% of the Federal Poverty Level __ Federal Social Security Disability

(See next page for income threshold requirements)

Applicant’s Full Name: Birth Date: Social Security # (fast 4 digits): | DCN:*

Name on Voice Service Account (If different from Applicant): Customer Contact Telephone Number:

Customer’s Full Residential Service Address

(ne P.0. Boxes):

Street: 15 this address a temporary address? Yes/No
(circle the appropiiate response)

City, Town, Zip: (If “yes” then must verify address every 90 days,)

Is this address also my billing address? _ Yes __ No(If “no " please provide billing address):

" ®This number is assigned to program participants of MO HealthNet, LIHEAP, Food Stumps and TANF.

I understand the following obligations and provisions about the Lifeline and Disabled programs:

«  The Lifeline and Disabled programs are government benefit programs and that willfully making false stafernents {o
obtain the benefit can result in fines, imprisonment, de-entollment ot being barred from the program,

e  Only one Lifeline or Disabled service is available per household.

» A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live
together at the same address and share income and expenses.

« A household is not permitted to receive Lifeline or Disabled benefits from multiple providers or combine Lifeline
and Disabled program benefits.

«  Violation of the one-per-houschold limitation constitutes a violation of rules and will result in the subscriber’s de-
enrollment from the program.

e Lifeline and the Disabled program are non-transferable benefits and the subscriber may not transfer his or her
benefit to any other person,




,’dg”,y MISSSOURI APPLICATION FOR THE LIFELINE OR DISBALED PROGRAMS

COMMUNIZATIONS

I CERTIFY UNDER PENALTY OF PERJURY EACH OF THE FOLLOWING:

o Imeet the eligibility criteria for the Lifeline program ot the Disabled program.

o 1 will provide notification to my voice service provider within 30 days if fot any reasons Ino fonger satisfy the criteria for
receiving Lifeline or Disabled benefits including, as relevant, if I no longer meet the income-hased or program-based critetia
for receiving Lifeline or Disabled support, I receive more than one Lifeline or Disabled benefit, or another member of my
household is receiving a Lifeline or Disabled benefit.

s IFImove to a new address T will provide that new address to my voice service provider within 30 days.

e Tf1have a temporary residential address then I will be tequired to verify my address with my voice service providet every 90
days.

+ My houschold will receive only one Lifeline or Disabled service and, to the best of my knowledge, my household is not
already recciving a Lifeline or Disabled service.

¢ [ acknowledge the obligation to re-certify my continued sligibility for Lifeline or Disabled benefits at any time and failure to
re-certify my continued eligibility will result in de-enroliment and the termination of Lifeline or Disabled benefits.

o Tconsent to providing my name, telephone number and address to the Universal Service Administrative Company for the purp
verifying I do not receive mote than one Lifeline benefit. I also consent to sharing my account information with the Federal
Communications Commission and Missouri Public Service Commission who oversee and administer the Lifeline or Disabled
programs.

I certify [ have individuals in my household.
(Initial and complete only if qualifying under income threshold,)

The information supplied on this form is true and correct,

1 acknowledge providing false or fraudulent information to receive Lifeline or Disabled benefits is punishable by law.

Signature of Customer Date

Submit a completed sijgned form and groof of eiigibilit&

i 4 5 6 7 | 8 | Eachaddlperson
§76,038 | 21,697 | $27,216 | $32,805 | $38,394 | 843,983 | $49,586 | $55,202 | +$5,61/person

Acceptable documentation for meeting the criteria of 135% of the federal poverty level includes: a copy of prior year's state or
federal tax return; paycheck stub (three consecutive months); a statement of benefits for Social Security, Veterans Administration,
retirement/pension or Unemployment/Workmen's Compensation; or other legal documents showing current incoine {e.g divorce
decree, child support award). Any documentation must cover a full year or three consecutive tmonths within the previous twelve

IDELITY COMMUNICATIONS, Attn: Lifeline Department, 64 N, Clark St, Sullivan MO 63080
Telephone: (573) 468-8081 o Toll Free: (800) 392-8070




fidelity

Telephone Co.

MILESTONE CERTIFICATION
Tune 28, 2016

Marlene H. Dortch, Secretary ‘
Federal Communications Commission
Office of the Secretary

445 12 Strect SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 3010 - Milestone Certification Pursuant to 47 C.F.R. § 54.313(1){(1)(D
Dear Ms. Dortch:

Fidelity Telephone Company, Study Area Code 421882, in accordance with 47 C.F.R.
§ 54.313(H(1)(1) of the Commission’s rules, hetby certifies that it is taking reasonable steps to
provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas and that requests for such service are met within a reasonable amount of time.

Respectfully submitted,

Carla Cooper
Vice President of Finance

www.fidelitycommunications.com 1-800-392-8070
64 N Clark Street ® Sullivan, Missouri 6308C e 573-463-8081 & FAX 573-468-5440




Fidelity Telephone Company (Fidelity)
SAC 421882
Missouri

FCC Form 481 — Line 3012

Community Anchor Institutions Newly Receiving Broadband in 2015

University of Missouri Ext, 1106 HWY 28, Owensville, MO 65066




REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Report of Fidelity Telephone Company is redacted in its
entirety as Highly Confidential Information]




