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Description of Service Quality Standards and Consumer Protection Rules Compliance

1) Fidelity complies with the service standards of the state of Missouri as promulgated in
Missouri regulations 4 CSR 240 Chapter 28. Fidelity is committed to providing the
highest quality service to its customers.

2) Fidelity complies with all of the requirements of 47 C.F.R. § 64 Subpart U, Customer
Proprietary Network Information, Subpart Y, Truth in Billing Requirements for Common
Carriers, and Subpart K, Cramming rules as well as Federal Trade Commission 16 C.F.R.
§ 681, Identity Theft Red Flags rules.



