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Re: Technology Transitions, GN Docket No. 13-5; Policies and Rules Governing 
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Corporation Petition for Rulemaking to Reform Regulation of Incumbent Local 
Exchange Carrier Rates for Interstate Special Access Services, RM-10593. 

  
 
Dear Ms. Dortch: 
 

On Tuesday, July 5, I met with Nick Degani, of Commissioner Pai’s office, to discuss the 
above captioned proceedings.   
 
 In our conversation, I urged the Commission that any additional criteria it considers in 
the context of discontinuances related to technology transitions should be limited to the proposed 
streamlined process for discontinuing voice services.  Providers should continue to have the 
option of using the existing process in all circumstances.  I stressed that to the extent the 
Commission adopts additional criteria for a streamlined process, those criteria should be 
technology neutral and focused on evaluating the discontinuance of interstate voice services.   
I urged the Commission to adopt metrics for assessing the availability and reliability of wireless 
voice substitutes that are geographically broad enough to be feasible.  I explained that providers 
ought to be able to rely on either performance testing done in the ordinary course or widely 
accepted wireless service metrics such as ineffective or dropped call attempts, and noted that 
wireline reliability metrics may be inappropriate to wireless services. 
 
Very truly yours, 
 

 

Katharine R. Saunders 
 
 
cc: Nick Degani 
 
 


