HWG HARRIS, WILTSHIRE
& GRANNIS wip
July 8, 2019

Ex Parte

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  Implementing Kari’s Law and Section 506 of RAY BAUM'’S Act, PS Docket No.
18-261; Inquiry Concerning 911 Access, Routing, and Location in Enterprise
Communications Systems, PS Docket No. 17-239

Dear Ms. Dortch:

On July 3, 2019, Rachel Petty and Dieter Renken of RingCentral, Inc. (“RingCentral”)
and the undersigned, of Harris, Wiltshire & Grannis LLP, met by phone with David Furth,
Deputy Chief, Public Safety and Homeland Security Bureau (PSHSB), Erika Olsen, Senior Legal
Counsel, PSHSB, Kenneth Carlberg, Chief Technologist, PSHSB and John Evanoff, Deputy
Chief, Policy and Licensing Division, PSHSB.

During that meeting RingCentral reiterated its interest in providing users the most
advanced, flexible and robust emergency calling solutions possible. RingCentral urged the
Commission to ensure that any new regulatory requirements not outstrip available technology
and explained RingCentral’s related concern that providers be given enough time to undertake
the development necessary to implement solutions that meet new regulatory mandates.

Please do not hesitate to contact me if you have any questions or would like additional
information.

Sincerely,

Cayiza
Brita Strandberg
Counsel to RingCentral, Inc.

cc: David Furth
Erika Olsen
Ken Carlberg
John Evanoff
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