
 

 Frederick E. Moacdieh 
Executive Director 

Federal Regulatory and Legal Affairs 
 

1300 I Street, NW, Suite 400 West 
Washington, DC  20005 

Phone 202.515.2590 
Fax 202.336.7922 

frederick.moacdieh@verizon.com 
 

 
July 8, 2016  
 
Ex Parte 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Re: Section 63.71 Application of Verizon  
 
Dear Ms. Dortch: 
 

This letter provides additional information about Verizon’s Section 63.71 Application to 
discontinue offering certain Operator Services – Person-to-Person, 3rd Number Billing, Collect 
Call, and Verizon Inmate Collect Calls1 – throughout the United States and U.S. Territories.    

 
I confirm that all customers received multiple notifications of the planned discontinuance.  

Retail customers each received three separate bill messages, starting in April 2016, and 
continuing for their May and June 2016 bills.  Additionally, a Verizon operator has provided an 
oral notification to each customer who called in to use these services since January 15, 2016; this 
oral notification will continue through the date of discontinuance. 

 
Additionally, attached to this letter is a complete copy of the MCI customer bills as we 

sent to customers.  This copy shows both the customer notification and the name and address of 
the carrier in accordance with Section 63.71(a)(1), along with the other required information.   
 
 Please contact me if you need additional information. 
 
Very truly yours, 
 

 
Frederick E. Moacdieh 
 
cc: Rodney McDonald 
 
 
                                                 
1  There are currently no customers for the obsolete service Verizon Inmate Collect Calls.   

mailto:frederick.moacdieh@verizon.com
http://www.verizon.com/?lid=//global//residential
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MCI 

SANTA FE SPRINGS, CA 90670-4533 

Long Distance Service (MCI Business Gold ) 
Taxes and Surcharges 

TolaJ Current Chafg.es 

MCI Business Gold 

"lt FOR 24 HOUR CUSTOMER SERVICE CALL 

1-800-444-2222 

Long distance service provided by MCI Communications Services, Inc. 
Local service provided by MClmetro Access Transmission Services LLC (MClmetro} or an affiliate. 

I Savings =i [-- For'Your Jnf-o-rm- at-lo-n-...--=i 

At MCI, we're always looking for new ways to 
help your business save money. To find out how you 
can increase your savings, just call an MCI 
Customer Service Professional. 

~ Please delach and 1Rlm lh1s ram1ttance With your payment Payment must be recaved by tho DUE DATE lo app4Nll en next monUl'S mv0tce. 

Amount EnclOMd 

D PleaH checll here and complete 
revetM side fOf' addltlH changes. 

Send PaynMnl To: 

1 ... 11 •• 1,1 •• 1.1 ... 11 .. 1.1.1, 1.11 .... 1 .. 1 •• 11 .. 1 .. 1 .. 11 ... 11.1 
MCI 
P.O. BOX 15043 
ALBANY , NY 12212-5043 
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Calling Summary 

Calling Card Summary 

Toll Free Calling Summary 

Area Code/Country Code Summary 

Toll Free Area Code/Country Code Summary 

Phone Number Summary 

Account Code Summary 

Department/location Summary 

Call Detail By Account Code 

Cllent Phone Number Summary 

Client Account Code Summary 

Optional Reports 

summarizes ch:irges/minutes for ou11>0und calls by c:iu type 
(lntern:iti<m.il, c:illing card, etc.) and rate per;od (doiy,eve,night}. 

Summ:irltes charges/minutes for e:illing card coills by fe11ture (voice 
mnll, conferencing c:illing, etc.) :ind rate period (®y,eve,nlght). 

Summarltes ch:irgeslmlnutes for Toll Free calls by call type 
(intern.:itionJI, instate, etc.) nnd r;ite period (d;iy,eve,night). 

Summarlu s chiirges/minutes for oulbouno cnlls by 11rea code or country 
code :ind rate periOd (d:iy,eve,night). 

Summarizes c~rgeslmlnutes for Toll Free calls by 11rea code or country 
code and rate period {d01y,e,•e,night). 

Summiirizes the ch11rgtslminutes for eiich phone number, cnlling card, 
and/or Toll Free number on the ;iccount. 

Summ.lrizes minuteslcharges by ;iccount code. 

Summ.t1rl zes mlnuteslchnrges by department or loclltion . 

Usts the u lls m;ide by e:ieh account code. Three repoos .:wllll:ible 
phone number, cnlling ( Drd, :md/or Toll Free number. 

Summ.:irlzes ch:irgeslminutes for e11eh phone number, calling card, andlor 
Toll Free number tor e11ch client. 

Summ.:irizes the ch:irges/mlnutes by account code for each client. 

Call Customer Service at 1-800-444·2222 to activate or discontinue any of the above reports. 

How To Reach Us 

Customer Service Inquiries 

New Address Information I 

Name 

By Mall· 
MCI 
P.O. Box 4641 
Iowa City. IA 52244-4641 

By Fax. 

(800) 366..3122 
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--* MCI 

Invoice Summary 

PREVIOUS BALANCE 

TOTAL PREVIOUS BALANCE 

Payment 3121/16 
TOTAL PAYMENTS 

TOTAL ADJUSTMENTS 

PAYMENTS 

ADJUSTMENTS 

REMAJNING BALANCE 

TOTAL REMAINING BALANCE 

CURRENT CHARGES 

LONG DISTANCE 

OTHER CHARGES 

TAXES AND SURCHARGES 

INVOICE DATE: 4 / 1 / 16 
ACCOUNT NUMBER: 

For 24 Hour Customer Service Call 1-801>-444-2222 

-
-.. 

Invoice Summary 

TAXES AND SURCHARGES {continued) 
CA Advanced Services Fund 

Total Taxes and Surcharges 

TOTAL CURRENT CHARGES 

TOTAL AMOUNT DUE 

TOTAL AMOUNT DUE 

Page 2 
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--* MCI 

For 24 Hour Customer Service Call 1-SOC>-444-2222 Page 3 

Important Notification 

Thank you for choosing MCI, a Verizon company. 

When you provide a check as payment, you authorize us etther to 
use Information from your check to make a one-time electronic 
funds transfer from your account or to process the payment as a 
check transaction. 

For Customer Service call 1-800-444-2222 between 9am • Bpm ET 
Monday - Friday. 

If you are subject to pending bankruptcy proceedings or If you 
received a bankruptcy discharge, and If this statement Includes 
charges for service prior to the flllng of your bankruptcy 
petition, MCI Is providing the pre-bankruptcy charges for your 
Information only and you should not pay those pre-bankruptcy 
charges. Please direct all correspondence concerning any 
bankruptcy to 500 Technology Drive, Suite 550, Weldon Spring, MO 
63304. 

If you fall to pay your bill, MCI may submit a negative credit 
report to a credit reporting agency, which will negatively 
affect your credit report. 

Discontinuance of Certain Services: Pending applicable 
regulatory approvals, on or after July 8, 2016, MCI 
Communications Services, Inc. will no longer offer Person-to
Person, 3rd Number Billing, or Collect Call operator services 
throughout the United States to customers that MCI serves as an 
lnterexchange carrier or facilfty-based local carrier. The FCC 
will normally authorize this proposed discontinuance of service 
(or reduction or Impairment) unless It Is shown that customers 
would be unable to receive service or a reasonable substitute 
from another carrier or that the public convenience and necesstty 
Is otherwise adversely affected. If you wish to object, you 
should file your comments as soon as possible, but no later than 
15 days after the Commission releases public notice of the 
proposed discontinuance. You may file your comments 
electronically through the FCC's Electronic Comment Fiiing System 
u I he et t I ed C I o 's btlc 

I 

Important Notification 

notice for this proceeding, or you may address them to the 
Federal Communications Commission. Wirellne Competition Bureau, 
Competition Polley Division, Washington, DC 20554, and Include In 
your comments a reference to the 63.71 Application of MCI 
Communications Services, Inc. (d/bla Verizon Business 
Services). Comments should Include specific Information about 
the Impact of th ls proposed discontinuance (or reduction or 
Impairment) upon you or your company, Including any lnablflty to 
acquire reasonable substitute service. 

FEDERAL UNIVERSAL SERVICE FEE TO CHANGE TO 17.9°k, EFFECTIVE 
APRIL 1, 2016 

In response to changes In carrier contribution factors 
established by the Federal Communications Commission, MCI's 
Federal Universal Service Fee (FUSF) will be adjusted from 18.2% 
to 17.9%, effective Aprll 1, 2016. FUSF helps fund telephone 
connections, especially In high-cost areas, as well as 
communication and Information services to schools, libraries, and 
rural healthcare facllltles. FUSF Is applied to eligible 
Interstate and International telecommunications charges, and to 
Interconnected Voice over IP charges. FUSF Is defined In the 
General Service Agreement posted at 
http://consumer.mcl.com/mcl_service _agreement/sb_ GSA.jsp, and 

u vo e u der t • xe es• eadin . 
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--* MCI 

For 24 Hour Customer Service Call 1-8<>0-444-2222 

Toll Free Area Code/Country Code Summary 

INVOICE DA TE: 
ACCOUNT NUMBER: 

Page 4 



--* MCI 

SERVICE SUiMARY 

For 24 Hour Customer Service Call 1-800-444-2222 

Toll Free Call Detail 

INVOICE DATE: 
ACCOUNT NUMBER: 

Page 5 



MCI Account: 
Telephone Number: 

Customer Service: S www.mci.com • 1 800 444-3333 

Summary of Charges 

Total Amount Due .•..••••.•••..••...••....•.•••..•.•.• 

REMINDER: A 1.50% late payment charge will apply to any 
unpaid balance as of May 16, 2016. 

0 Moving? Update E-mail? Check here and 
see reverse side. 

Indicate r
amount paid L.__ 

Please make check or money o 
PAYABLETOMCI. DONOTS 
Return this form with your payn 

MAIL TO: 

I I l111l 11l 11 ll111l1l1l l1111l11II11l 1 
MCI RESIDENTIAL SERVICE 
PO BOX4830 
TRENTON,NJ 08650-4830 

11.1.1 .. 111 •• 111.1.11.1.11.1.111.11. 



MCI Account: 
Telephone Number: 

Customer Service: g www.mci.com ii 1 800 444-3333 M 
When to pay your bil 
Your payment muot be reee"ed by the 'PAYMENT DUE DATE• n ordor to be rellecied on your 

next onvooce. If we don't reeeille payment for the charges on thtS statement by tile ·PAYMENT 
DUE DATE'. your account wil become past due and may be subject tocollectran actill'ty. 

How lo pay your bill 
Mai your chock and remottance stub in the return en•etope or a standard on•elcpe and return too 

MCI RESIDENTIAL SERVICE 
PO BOX 4830 
TRENTON, NJ 08650-4830 

CotTespondence and Internet Access 
r- - · Wntten lnqu.,.s. MCI, PO Box31301.Sattlake CRy,UT 84130-1301 

,Q, Online Account Manager from MCI. www.mc~eom 

Leto Payment Fee 
Plea .. noto thot your account wll be 
charge ti your payment IS l'lOl recervec 
gi\ren In the Rem nder notice below tr 
Page 1. Tho charge is calculated at 1 

from the prev10Us month's 1nVOtGe. 

Your account at your fingertips! 
Online Account Manager from MCl(R) is the easiest, most convenient way to 
manage your account, 24 ho\Jrs.a d~y, 7 days a week! 
- Review your current and prior invoices 
- Update your personal and account information 
- See your current services or add new products and services 
- Read our Frequently Asked Questions or send a question via e-mail 
Check out www.mci.com today! 

Invoice Continues on Next Page 

MOVING? Simply provide your new address and telephone number below and we'll be SL 

your MCI account moves with you. If you currently don't have all of the specifi 
1nformat1on, please provtde the date you plan on moving. 

D Check here for change of address and clearly PRINT the information below. 

Name 6 l -
urrent Phone ~ 

Address ! ) 
New Phone Nun 

City State Zlp Move Date: 

ENSURE YOUR MCI SERVICES MOVE WITH YOU. CHECK THE SERVICES AND SIGN BELOW. 

D Long distance and local toll (where avallable) D Long distance only 

I authorize MCI to notify my local telephone company that I want to transfer my services as indicated a 
telephone number to the New Phone Number(s) listed. I understand that I can only have one primary c 
these services per telephone number. and my local telephone company may charge a small fee for th1 
change. 

SIGNATURE (Required) x. _____________ _ DATE __ _ 
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MCI Account: 
Telephone Number: 

Customer Service: g www.mci.com • 1 800 444-3333 

Service Summary 

Taxes and Surcharges ............................................. -···-···· 

Current Charges 

Local Toll Service 

M 

Invoice Co 
on ReversE 



MCI Account: 
Telephone Number: 

Local Toll Service (continued) 

Long Distance 

Taxes and Surcharges 

MCI Long Distance Service 

Key to Rate Codes: 

Peak =Call priced at Peak rate 
Of pk = Call priced at Off Peak rate 

For Your Information ... 

Mt 

Invoice Ci 
on Next P 



MCI Account: 
Telephone Number: 

Customer Service: g www.mci.com • 1 800 444-3333 

Discon. tinuance of Certain Services: Pending applicable re~ulatorv 

~
provals, on or after Jyly 8, 2016, MCI Comm\Jnications ervices, 

I c. will no longer offer Person-to-Personl 3rd Number Bil ing, or 
ollect Call~rator services throughout he United States to 

customers th t MCI serves as an inferexchange. carrier or 
facilitv- bas local carrier. The FCC will normally authorize this 
prop6sed discontinuance of service (or reduction or impairment) 
unless it is shown that customers would be unable to 
receive service or a reasonable substitute from another carrier or 
that the public convenience and necessitv is otherwise adversely 
affected. If you wish to object, you shotJld file_your comments as 

~
oon as possible, but no rater than 15 days aner the 
ommission releases public notice of the proposed 
iscontinuance. You may file your comments electronically through 

the FCC's Electronic Comment Filing SY.stem using the doc~et 
number established In the commission s public nolice for this 

§roceeding, or you may address them to the Federal 
ommuojcations Commission Wireline ComP,etition Bureau 
ompet1t1on Policy Division, Washington, DC 20554, and indude In 

~
ur comments a reference to the 63. 71 Application of MCI 
ommunicatjons Services, Inc. (d/b/a VeritQn Business Services). 
omments SM!Jld include specific information abol,rt the Impact of 
is proposed discontinuance {or reduction or impairment} upon 

you or your cor:npany, including any inability to acquire reasonable 
substitute service. 

If you fail to pay your bill, MCI may submit a negative credit report 
to a credit reporting agency, whicl1 will negatively affect your credit 
report. 

When you provide a check as payment,_ you authorize us either to 
vse information from your check lo mal\e a one-time electronic 
fUnds transfer from your account or to process the payment as a 
check transaction. 

If yo1,1 are subject to pendini:i bankruptc_y proceedinqs or if you 

~
e1ved a bankruptcY. dlscnarge, and irthis statement includes 

c l~rges for.sli)rvice prior to the fihng ofvour bankruptcy petitlor;l, 
c; Ts providing the pre-bankrupt,~y ct'iarges for your rnformat1on 

only and you st'iould hot pay those pre-bankruptGY charges. 
Plea~e direct all corres(2,ondence concerning ~my oankruptcy to 
500 Technology Drive, ·~uite 550, Weldon Spring, MO 63304. 

Running late? Avoid a late fee or service interruption. Make a 
one-time electronic check, credit or debit card payment bV calling 
1-866-654--1877 and have .vour <iccount number handy. A fee 
applies. Then, make your pr.one bill payments automatically by 
signing uo for EasyPav, and never worry about late fees or 
payment fees again. Go to www.mci.com to enroll todav .. If you 
have any other questions about y~ur s~rvices, please call tlie 
customer service number on your invoice. 

Thank you for choosing MCI, a Verizon company. 

End of Invoice. 
Thank You for Chi 
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