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FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554
In the Matter of

WC Docket No. 17-108

N N N

Restoring Internet Freedom

DECLARATION OF JEFF GLOVER

QUALIFICATIONS

My name is Jeff Glover and | am currently Vice President of Regulatory Operations for
CenturyLink. | have held that position since July 1, 2009, and in that position | am responsible
for CenturyLink’s federal and state regulatory compliance management and reporting, interstate
and intrastate access tariffs and contract administration, local tariffs, economic costing, federal
and state universal service compliance and reporting, rate case development and aternative
regulation plan management, and wholesale policy. Prior to the merger with Embarq, Inc., from
2001 — 2009, | was responsible for similar duties with CenturyTel which also included
negotiating interconnection agreements and wholesale customer service provisioning. Prior to
2001 | served asthe Vice President of Investor Relations. The organizations | have led have been
responsible for implementing or monitoring a variety of operational and compliance issues. The
matters recited in this Declaration are based on my persona knowledge, information and belief,
and if called to testify, | could and would testify competently to the same effect.

CenturyLink offers BIA Service to consumers and small businesses across the 37 states
where CenturyLink is the Incumbent Local Exchange Carrier (ILEC). We aso offer BIA service

to small business customersin alimited number of markets outside our ILEC serving area.



The purpose of this declaration is to provide the estimated number of employee resources
and the number of hours these resources have spent to (1) develop compliance for the enhanced
transparency requirements adopted in the FCC 2015 Open Internet Order (“2015 Order”) and (2)
develop compliance for the remaining Open Internet  obligations adopted in the 2015 Order.
These estimates do not include compliance work related to other aspects of the Title Il regime
other than the Open Internet rules.

. THE 2015 ORDER REQUIRES SUBSTANTIAL RESOURCES IN THE FORM OF
PERSONNEL AND TIME TO ENSURE COMPLIANCE

1 CenturyLink estimates that compliance work associated with the enhanced
transparency requirements from February 2015 through February 2017 required material
amounts of time from at least approximately 30 employees and atotal of approximately 1,650
hours to complete. Further, CenturyLink estimates that approximately 150 employees in total
contributed atotal of approximately 2500 hours (the 1650 noted above plus an additional
approximately 860 hours) to develop compliance related to the overall Open Internet obligations

adopted in the 2015 Order.



| declare under penalty of perjury that the foregoing is true and correct. Executed on

July /ﬁf 1 2017.
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Jeff Glover
Vice President of Regulatory Operations for

CenturyLink



