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- Depend ~On~@r people. Count on our-advice™
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" At

June 30, 2016 pecNT L s

une 30, /

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU
RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 DOCKET F“_E COPY OR‘G‘NAL
SAC 366132, MN, Paul Bunyan Rural Telephone Cooperative
Corinect America Fund WC Dockets 10-90, 17-42 and 14-58
Dear Ms. Dortch:
Pursuant to Sections 54.313 and 54.422 of Commission’s Rules, Paul Bunyan Rural
Telephone Cooperative, SAC 366132 is filing its Form 481 High Cost and Low-Income
Annual Report.
Please address any correspondence regarding this transmittal to the attention of Pamela
L. Hintz.

Sincerely,
TN
Qm)l)ag#iﬁb

Pamela L. Hintz
Senior Telecommunications Consultant
(651) 621-8535

No. of Copies rec'd Q

List ABCDE

St. Paul Office | 2675 Long Lake Road | St. Paul, MN 55113-1117 | 651-483-4521 | 651-483-2467 FAX
Minneapolis Office | 300 Prairie Center Dr, Ste. 300 | Minneapolis, MN 55344-7908 | 952-941-9242 | 952-941-0577 Fax | Olcpascom
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<010> Study Area Code 366132
<015> Study Area Name Paul Bunyan Rural Telephone Cooperative
<020> Program Year 2017 LacneC
. WiJy
<030> Contact Name: Person USAC should contact pam Hint P‘ece\\led &
with questions about this data am fintz )
10
<035> Contact Telephone Number: 6516218535 ext. JUN '% Q ?“‘
Number of the person identified in data line <030> : s
W™
<039> Contact Email Address: FCG N\a\

Email of the person identified in data line <030>

phintz@otcpas.com

Form Type

54.313 and 54.422

fagc .+
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Page 5

<010>  Study Area Code 366132
<015>  Study Area Name paul Bunyan Rural Telephone Cocperative
<020>  Program Year
2017
<030> Contact Name - Person USAC should contact regarding this data R
Contact Telephone Number - Number of person identified in data line
<035> <030> . 6516218535 ext.
Contact Email Address - Email Address of person identified in data line  pnintzectcpas.con
<039>
<030>
Select from the drop-down list to indicate how you would like to report .
<40p>  Vvoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420> Comptlaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<4305 end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page 5




366132

<010> _ Study Area Code

Pau)l Bunyan Rural Telephone Cooperative

<015>  Study Area Name
2017

<020>  Program Year
Pam Hintz

<030> _ Contact Name - Person USAC should contact regarding this data
6516218535 ext.

<035>  Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Emall Address of person identified in data line <030>  phintzotcpas.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

366132m0510. pdf

ds & Consumer F Aules C

<510> Descriptive document for Service Quality

Page 6
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<010>  Study Area Code 366132

<015>  Study Area Name Paul Bunyan Rural Telephone
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pam Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 5516218535 exc.

<039> Contact Email Address - Email Address of person identified in data line <030>  phintzeotcpas.com

<600> Certify compliance regarding ability tz; function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

366132mn610 . pdf

Page 7




g a8ed

ISSYSHIOMPIYSERE-88S

g aBeyq

3994 pue sojey aulj sad jejo) adiey) g 294 92IAI9G |eSJaA)UN 91elS | o8iey) auly JaqLIIsgns aiels ajey 9IRS . adAL ey [RYERYYV {2311) @8ueydxg aels
edly papuaixg Asojepuely 12207 |eRRUBPISAY
af.Jey) 221A13G [2I07 [BIUSPISIY DpIM-DIeIS IBUIS  <Z0L>
910Z/1/1 810 2AD3YT 884BYD IDIAIBS [BI0T [EUAPISAY  <TOL>
woo - sedojopzauryd <QE0> dulj _IEP Ul PaLIUBP! U0SIA JO SSAUPPY |1IBwT - SSAIPPY Jlew] 10BIU0D)  <GE0>
“%® SESBTZOTSY <QE0> Bui| BIEP Ul PaiIuspl uossad Jo Jaquiny - JaquinN auoydaja] 1eu0)  <GEQ>
ZJUTH treq e1ep siy) SuipieSal 10EIU0D PINOYS DYSN UOSIR - BWeN 1DBIUCD  <OE0>
L102 Jed)\ wesdold  <0zo>
satjexadoo) suoydeTayr Teany uedung Tned QUWeN ealy >v=um <QT0>
ZET99€E apo) easy Apms  <QT0>



6 98ed

FaVabhht ol VoV
wuﬁ VMO HG UOS

{3)3s} payoeay jwir
UIYM UEL UOIDY
asuemoy|y afesn

(ao)
ajuemoj|y adesn

(sdqn} paads peojdn
- 80IAI9G pueqpeosg

(sdaw)
paadg peojumoq

- IAI3S pueqpeoly

s394 pue ajey (e301 s394

pajejnday ajelg

218y |enUapISIY

{o3711) 98ueyIX3

aes

woo- sedojopziutyd  <QE0> BUl| BIEP Ul Payiiuapl U0sIad J0 SSaIppY |lelW] - SSa1pPY [IBW3 JOBIUCY  <6E0>

-9x® sgeaTzorse  SOE0> SUI €3ep Ul Paynuap) uosiad J0 JGLINN - JSqWInN sUGYdaaL PEIUC)  <GED>

ZIUTH wed

18P SIU) JuIpJedal 1081002 PINOUS DS UOSIad - SWEN PEIU0)  <QE0>

LT0T

Je2A Weidold  <0z0>

saT3exadoo) suoydsTe] Teany ueiung r(ned

DWEN easy Apnis  <STO>

TET99E

apo) BaIY APMIS  <OT0>

ST

[ peoIn




-~ 193USHIOM payogle 89g --

uoyieusisaq pueug 1o Auedwio) sy ssauisng Suioq

saelliyy

REPIOEH O 1190

2109

eaEEEE >

sataeradoon suoydets] Texany ueAung tned Auedwoy) Supeladg <zig>

aTqeoT1ddy q0N Auedwo) BuploH  <T18>

saTiexedoo) suoydstel Teany welung Tned Jauge) Juipoday  <Q18>

wod* sedajoezautud  <QgQ> SUl| B1ep U patjjuap) Uosiad JO Ssalppy |{eWi] - sselppy leWd PEIU0D | <6E0>

-qxs s£s8TzoTS  <OE0> Ul BIep Ul payruspl uosiad Jo JsquIny - Joquiny auoydaja) J0eIU0)  <Se0>

e3ep S|y BuIpiedal 19.IU00 PNoys JYSN UOSIad - WEN 198300 <0E0>

Jeaj wesdold  <Qz0>

BATIEISA00) SUOUUSIoL TeXny WA T0ed swep ealy Apnis  <ST0>
apo) ealy ApniS  <QT0>




11 98eyg

8|geol|ddy JoN
JO ON 10 SBA
pojes

juswndog payoelly Jo sweN

‘sjuawaJinbal 8uisuadr] pue ssauisng |equ] Yim asueydwo)d
$355800.4d MBIABI UOIIBAIDSIUJ [BINYYND YHM dueldwo))

$955820.1d M3IASY [EIUSWUOIIAUT YHMm doueldwor)

sajns 3unis sajoed Yyum aduerdwor

- spuswalinbas Buniwiad asn puet yum asueydwo)

$3s53204d Aem Jo s3ySiy yum souerdwor

J13uUuBW DAINSUDS Aj|BANIND B U| $3I1AJBS BunadJel]

‘Bujuueld Ayijiqeuieisns pue Alljiqisead

‘sSuoin}Isul J0yoUB AJUNLILWIOD

fequl uo snooj e Yum Buiuue|d Juswhojdap pue JUsSLISSESSE SpoaN

<6¢6>
<gC6>
<[76>
<9¢6>
<§¢6>
<pee>
<£¢6>
<tt6>

<176>

:sapnpul (6)(B)ETE VS §

, o1uensind JUSWUISAOS |BQILL BY] YIIM UOIIEUIPIO00I SIIRIISUOLUSP
‘076 dul| uo ‘(s)3UBWINIOP PAYIEII. BY) UO PYLIISIP SNIBIS AYT WU 0]

S9x0q 3s3Y1 YIe3 404 (YN ‘ON‘SIA) 109135 ases|d ‘spue jequu) saaias Auedwod Jnoh |

uonesijqQ wawadedu] JUsWWIBA0Y [BqQLIL  <076>
S3AIBS 313 YIWYM UO (s)pueT jequl  <QT6>
o (N/A) ¢saa1na8s pue| jequ) Jao Aua Bully oyl seoq  <Q06>
wos * sedozowzautyd <QE0> SUij e1ep Uj payiuap| LosIad JO SS3UPPY jiew3 - SS3ppY BT PRIUO)  <6E0>
-1%e ££e8TZoTSS <0£0> Sul| BIEP Ul payluap) UosIad JO JaqINN - JquinN auoydala] PBIUC)  <SE0>
Z3UTH wedq elep siy1 Buip.Jeda. 10.1U0D PINoYS JYSM UOSId - 2WEN 10BIU0T  <0E0>
1102 1edp weidoud  <Qz0>
aataezadoo) suoydets) Teany uelung Tneg SweN easy Apnls  <ST0>
) ZET99€ 9p0) B3ly ApNIS  <QTO>



71 98eq

usINd0Q payoeny Jo aweN

acue|dwod Ayjigesedwod

ueqpeoJq 1oj uonduasap pajielap Yoe:
Jod* 0E0TUNZETIIE pueqpeo.q Jo} uoildLIasap pajielsp Yoeny <0€0T>
nesaing uor3TI2dWO) SUTTAATM SYI uonedyued Aljigesedwod puegpeouag <0Z0T>
Ag psounouue yxewyousq srqesTTdde juaosa jsow syl UBYY SJI0W OU ST BUTDTAJ ~ S8%
- WBWNI0( paydeny Jo swen
soue(dwod Ayjigesedwod

81E.1 S3JIAIDS IDIOA 10} Uo1dLIDS3IP PIjIRIap Yoeny <0TOT>

Ipd - OTOTUWZETO9E
sox uoedI}IaD AjjiqesedWwod a1e SBIIAIBS 3DI0A <000T>
woo - sedojoezauTnd <0E0> 3uY| _1Rp Ul payNUaP! uos1ad JO SSAIPPY |leWT - SSDIPPY [IBWI I9BIUOD) <6E0>
3%® SESBTTITSY <OE0> U] e3ep Ul payiuap] uosiad Jo JaquInN - JAGUINN BUOyda|d] JPeIU0D)  <SEQ0>
ZJUTH wed e1ep siy3 Suipiedsl 10e1U0D PINOYS JYSN UOSIad - SWEN PB0)  <0E0>
LT0Z Jesp wei8oud  <Qz0>
aatiexadoo) suoydeTol Teany ueAung Tned SWeN ealy >_u:uw <GTO>
ZET99€E 8po) eauy Apnils  <QT0>




(6)e1€ S § o1 Juensind eale papoddns ayy ulyum Wweansdn
sdqgy 962 pue weansumop sdqyy | 1se9) Je Jo 801A8s PUBQPEOI] S18Y40 Jales Buipodal

3y wuyuod 0} (ajqeanddy JON ‘ON ‘saA) asucdsal ajeudosdde ay) Josjes ssesid <0et1>

gox AZ\C 1s1xa suondo |neyoeq |elisa4.a] Jayisym >"_._th <001T>
wod * sedojogzautyd <Q£0> aul| ejep Ui paijizuapl uosiad JO SSalppy [1BWT - SSAIPPY |leWT 13RIU0D <6E0>
TIX® SES8TLITSY <Qg0> 8ul] _1ep Ul paluspl uosiad JO J2quinN -~ JRqUINN chr_Qm_w._. JJeOD) <GE0>
ZIUTH weq ejep sit} mc_v._mwwk_ IBIUOD PINOYS JYSN UOSIad - SWeN PBIUC)  <0E0>
LT0T Jesj wesdold  <Qz0>
aatjexsdoo) suouydsTal Teany uelung tned wc.._mZ ealy >_uzu.m <G10>
ZTETI9E apo) eaty Apnis <QT0>




1 28

ed

H_ ‘ue|d 4ans YIes 10} S318J PUB ‘S[|ED ||03 404 SITIBLD [BUOIIPPY  <EZZT>

‘ueld 2y} jo Led se papirocld SBINUIW JO 19qWINU BYL UO S|eI_Q  <ZZZT>

‘s19q1I0Sqns aula4] 03 pasajjo suejd Ioinias AuoydaRl
2210A Aue 4O suoRIPUOD pue swiuD) 3y} SulquUosap uonewIo]  <TZZT>

‘Jodai Ajenuue

Isnwi siatued ‘Loddns swodu-mo| Buinedal s31 3 10) Suiiodal enuue (Z)(e)Zzy vs §

01 Juens.nd uoiewIoUl PaAiNbaJ By SUIBIUOD ‘OZZT BUl| UO ‘PoISH] S1ISQOM B} JO

‘0TZT aui] uo ‘(sjiuawndop paydelie syl Jeyl WILO0D 0] MOj3q SIX0q 3saY) o3yYd ased|d,,

Juswindog paydelly Jo awenN

dLllH USGIM DMjqNd 01U <ozZl>

Jpd- 0TZTUMZETISE

sueid auija) Auoydala] 3310A JO SUOHIPUOD W SWIS)  <OTZI>

woD * §edd308z3uTyd

<QE0> aul| BIEP Ul Pa)IUSPI Uosiad JO SSAIPPY [IBWT - SSSIPPY [IBWT 1083U0)  <6E0>

"3IX3® SESBICITSY

<QE0> Bul| B1EP Ul P311IUSPI U0SIad JO J3qUINN - JqWINN auoyds(a) 10BIU0)  <GE0>

ZI0TH wedq

e1ep Siy) SuipieSal 19e1U03 PINOYS JYSM) UOSIDd - SUIeN 10BIU0)  <0E0>

LT0C

Jesp wesdold  <0z0>

SATIRISA00) BUOUdeTeL Teing ueAung (ned

swen ealy Apnls  <ST0>

EOE0RE

TET99E

9po) eauy Apnis  <OT0>

TG G (U G




g1 a8eq

(P)P)ETEYS § 4D Ly uonedyia) oddng uazold auning pue 910z <STOZ>

- -€1 004 “J5pJQ pue Hoday ‘06-0T 193204
uonewJoju| palinbay DM ‘ pung edLI3WY 193UU0) - (0M] JB3A 10} Z pUNOY pue aa.y) Jeak
Bunsi] Juswnooq payreny Jo awen Jo} T punoy) syodal sUo1Sa|iW | 3SeYd JO4 UOIIBWIOJU| Pap020ag yoelly  <9S$Z07>

_ éuoddns jeluswaudul jo usidiay Z punoy Jo T punoy  <YSZ0Z>
UOI1BULIOU| Palinbay "Ajuo spuaididal z punoy (1)(Z){q)ETE 1S - omy
3ui1si 1udwWNI0Qg payoeny Jo sweN 134 ug uads sem Suipuny ausym Supiedlpu) S)30|q SNSUS JO S yoeny  <9vz0e>

éModdng [eluawalou] o udidioey z punoy  <YEZOT>
_ _ , ‘Ajuo syuaidivas z punoy (1) (z)(a)eTE s ‘

- OM} JB3A S19A00 SIYL “Juads sem Buipuny asaym Suizedipus sydolq
SNsuad jJo 11} e Aq pajuedwodde ‘sucnesijqo JuswAo|dap | aseyd eaLRwY
13UU0) Buneaw uy JeaA snolasid ayl ul papuadxa Suipuny jendes

_ . _ 10 Junouwle {e10) 3Y3 JO JUBWISIRIS B SIPNIUl 70T dUl| UO JuUsWyYoelle ayy  <EZ0Z>
"Ajuo syuaidioas z punoy “(1)(Z)Na)eTE S - SAQNT/sdqin
¥ 1se3) 1e Jo spaads yum pueqpeo.q apiaoid [jim 1ey) s1oafoid
Joj weiSo.d saruniioddo ASojouyda pueqpeolg ayy 1o weidold
SBAlIBINU| pueqpeolq 3yl Japun Joddns Suialaoad 10U ale uonsanb
ul suol1ed0| Y3 1eys (2)ZTE S 01 ensind Suipuny jo asueldadse

_ _ 30 @o110u e Juljly 481 om] 4e3A Builuasaidal ‘sa1yIad JualdioRy <TI0C>
toaa:.m
[elUBWaLOUY JO slUBIdIdaL T punoy o1 saljdde siy) ‘UoIeIyIIIBI 9T0Z

_ _ - TAInray1 o) 1ey1aloN - ((THA)ETE TS § H4D £ UONEIYIID) JBIA PIE  <TTOT>
: 1ioddng
[elUBWAIDU] J0 sjualdidal Z punoy o3 satjdde siy1 ‘UonesyIlsad 910z

T AInray1oj1eyr a1oN - (INT)A)ETE ¥S § ¥4 L¥ Uonedynia) Jeaj puz  <QTOT>

_ _ dunJodal | aseyd edlawy 193UU0Y) [RIUAWAIIU]

"938JNIJE S| MOJSq PAYIENE SIUSWNIOP U3 Ul PUB WIo] SiY3 uo paliodal uoiiewlogul YL (3)(p)(2)(A)ETE S § ¥4D L Ul Y10y 18s se poddns || aseyd eauawy 193Uu0) pue
‘suotonpal adieyd ssadde 1asyo 03 Hoddns 150 ySiH ‘Loddns 1503 YSIH |eIawWaIIY| JO JuaIdidal e se souelduwiod 910U 0} (319e011ddy 10N ‘ON ‘s3A) mojaq sasuodsad ajendoidde ayy 109)95
i
woo - sedojopzjutyd  <OE0> BUl| B1BP U] PARRUap| U0SIAd JO $S3IPPY [IBWT - SSAIPPY |18W 1DEIUC) | <6E0>
I%5_SE68TZITE9 <QE0> 2Ul} e1EP U) PayIIUBP! UOSISd JO J3GWNN - Jaquiny auoydaja] PeIU0)  <SEQ>

zZIUTH weg Elep siy} uipIedal 1eIu0d piNoys DS U0siad - SWEN PEIU0)  <0L0>

LTOZ Jeap wesSoid  <070>

oat3exsdoo)y suoydarsr Teiny uelung Tneg awepN ealy Apnls  <gTO>
ZET99¢ 3p0) easy APMIS  <QTO>

ST afed



97 a4

_ _ (9)(3)€TE S - 0Z0Z ‘T€ 12quiadaQ UO 9181S BY] Ul

suofiedof paioddns sy Jo %00T 01 60€"¥S§ Ul panads suonesiqo 1sala1ul
alignd ayisinbas 8y3 Bunasw pueqpeold PAJSHO U 1Yl $d111I80 1uIdIoay </L207>

(SHE)ETE VS - 6107 ‘TE Joquiadaq uo 91e1S BY) Ul

— _ suonedo| payoddns si JO %08 01 60E ¥S§ Ul Palydads suoiesqo 1salaul
d1qnd ausinbaJ 8y) SulleaW puUBQPROI] PAISYO ) 1Ryl SBYIIAD JuaIddaY  <9Z07>

(P)(e)ETEPS - 8TOT ‘1€ JoqWia0aq Uo B1e)S Ayl Ul

© suonedo| payoddns si JO %09 01 60E¥S§ Ul payIoads suonesijqo 1ss4a1ul
a1ignd ayusinbaJ 3yl Bunsaw pueqpeoiq Pa4ayo 1 1Y) SaynIsd a1d1day <T20¢>

(€)(3)ETE¥S - LTOT ‘T€ Jaquianaq uo a1e3s ay1 ul

suol1eJ0| paloddns s11 JO %0 01 60€ ¥SE UL palyiaads suoiiesyqo 1sa191ul
alignd ausinbaJ 3yl Buileaw pueqpeosq PaJayo 1 1Yl sayLed 1ualdioay <0z0zZ>

(M(Z)B)ETE VS - sBuiayso v|qeliedwod Joj seale ueqin

ul sayeaql] pue sjooyos a|qi8ije 03 pasdieyd saiel 0} 3jgesedwiod Ajgeuoses.

$91eJ 1e 3J9M SpIq Yyons 1eyl pue ‘poddns paseg-|apow || aseyd SulAIzas

S Ja11JeD 3Y1 8J3YM X20|q SNSUI & Ul eale Aue ulylm paleso| salieiq)

‘ pue sjooyas 3]q13(|e 404 weigoid Lioddns 931AI3S [BSIBAIUN SBLIRIG)

puEe sjooyds 9y} Joj s1agiel ALAIIDBULI0D 3Y) S193L 1BY) BIIAISS pUBPEOIC

Bupjass s3unsod 0/ W04 D34 j|e 01 9suodsal Ul S3IIALSS $59908 1aUIaIU|
pue suol1ea|UNWWI0d3|3] aUo Alo8a1ed uo pig 1 1Y) SaIHRD JuaidPay  <6TOT>

()(Z)e)eTE S - Jeah Jepus|ea Sujpasaud ay3 Ul 92IAIBS puBgpPEO.q
uolewJou| painbay 01 ss922e Suipirold ueBaq A|Mau JaL1IeD BUY YdIYM O] SUOITNJIISUI

SunsI usWNd0Q pPayoeny jo aweN Joydue AHUNWWO) JO S3SSRUPPE PUB ‘SOWIBU Jaquinu ayl yoenly  <8TOZ>
'GTOZ Ul saunjipusdxa |eydes oy pasn Janiied des

9014d 3y} ‘Aue y1 “Loddns ) 8seyd Jo JUNOWE |B301 pue STOZ Jeah Jepusjed
uotiewuoju| pasinbay 40 pua 3y} 1e suoliediiqo 1saaul a1jqnd 60E ¥S Y1 Sunesw Apeale
3u1ISIT UBWINDOQ PAYIENY JO BWEN  SUOIIRIO| PaP0203S 4O 1sH| - (T)(B)ETE VS - |1 @Seyd Joj UolewLoUl YPeNY  <9/T0T>

) _ _ £uaidioal || aseyd pungd esuawy 198UU0)  <Y/LTOZ>
{(3)ETE S § WD Lv} Sunioday ] aseyd ednsawy 32Uu0)

_ _ pueqpeouq pjing 03 pasn woddns uoeaymuay  <9T0Z>
{(P)ETE S § ¥4I L¥} 3oddng DD| edLBWIY 1P8UL0Y JslIe) de) adlig

9T afeqd




o Fagel/s

<010> Study Area Code 366132

<015> Study Area Name Paul Bunyan Rural Telephone Cooperative
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pam Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.
phintz@otcpas.com

<039> Contact Email Address - Email Address of person identified in data line <030>

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

Progress Report on 5 Year Plan
{3009) Carrier certifies to 54.313(f)(1}{iii)

(3010A) Milestone Certification {47 CFR § 54.313({f)(1}{i)}

{30108) Please Provide Attachment Name of Attached Document Listing Required
Information
(30124) Community Anchor Institutions {47 CFR §
54.313(F)(1)(it)}
(30128) Please Provide Attachment Name of Attached Document Listing Required
Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yes/No}) O Q
§ 54.313(f)(2)} Q O
(3014) If yes, does your company file the RUS annual report (Yes/No})

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}(2) compliance

requires:
(3015) Electronic copy of their annuai RUS reports I:I
{Operating Report for Telecommunications

Borrowers)

{3016} Document(s) with Balance Sheet, Income Statement E:_—_l
and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information
documentation

(3018) If the response is no on line 3014, is your company (Yes/No) Q Q
audited?
If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

{3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the company’s financial audit.

if the response is no on line 3018, please check the
boxes below to confirm your.submission on line
3026 pursuant to § 54.313(f)(2), contains:

{3022) Copy of their financial statement which has been
subjett to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

g0 o0 oud

(3024) Underlying information subjected to an officer
certification.
(3025) Document(s) for Balance Sheet, Income Statement

and Statement of Cash Flows

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 17
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Page 13
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T

<010> Study Area Code 366132

<015> Study Area Name Paul Bunyan Rural Telephone Cooperative
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pan Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516716535 ext.

<039> Contact Email Address - Email Address of person identified in data fine <030>  pntnczsotepas.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed. ’

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public

interest obligations consistent with the category for which they were selected, including broadband speed, Yes
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

. s . . e e e No - No New Anchors
4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to

which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

if yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80) 3661320n40042 . xl8m
4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July st fifing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the 366132mn4004b.pdf
recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information.
speed and data usage allowances available in the

relevant geographic area.
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<010> Study Area Code 366132

<015> Study Area Name Paul Bunyan Rural Telephone Cooperative

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pam Hintz

<035> Contact Telephone Number - Number of person identified in data fine <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> phintzeotcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

Signature of Authorized Officer: Date

{rrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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<010>  Study Area Code 366132

<015> Study Area Name Paul Bunyan Rural Telephone Cooperative
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pam Hintz

<035> Contact Telephone Number - Number of person identified in data fine <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  phintz@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier .
| certify that {Name of Agent)_0lsen Thielen Is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Olsen Thielen
Name of Reporting Carrier: Paul Bunyan Rural Telephone Cooperative
Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/29/2016

Printed name of Authorized Officer: David Schultz

Title or position of Authorized Officer: CFO
Telephone number of Authorized Officer: 2184441141 ext.
Study Area Code of Reporting Carrier: 366132 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrier

11, as agent for the reporting carriar, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

{Name of Reporting Carrier: ) Paul Bunyan Rural Telephone Cooperative

lName of Authorized Agent Firm: Olsen Thielen
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/29/2016
Name of Authorized Agent Employee: Tom Campbell

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 6516218511 _ext.

Study Area Code of Reporting Carrier: 366132 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Page 1 of2
SAC: 366132
State: MN

Paul Bunyan Rural
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

As required by MN. Rule “7812.0700 Minnesota General Service Quality Requirements. Subpart 1” the local
services provided by Paul Bunyan Rural are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission

orders and rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING. )

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERGENCY OPERATIONS.




Page 2 of 2
SAC: 366132
State: MN

Paul Bunyan Rural
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Paul Bunyan Rural is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer’s privacy.




Page lofl
SAC: 366132

State: MN
Paul Bunyan Rural
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Paul Bunyan Rural pursuant to MN Rule “7810.390 Emergency Operations” has: -

e Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office. '

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities. ‘

e Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.




SAC: 366132

State: MN

Paul Bunyan Rural »

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On April 5, 2016 the Wireline Competition Bureau announced results of the Urban Rate Survey for Voice
Services as part of FCC Public Notice DA 16-362. Referenced in this public notice are the results required
to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark for voice services is $41.07.3

3|d. at 17694, para. 84.”

As required Paul Bunyan Rural Co hereby certifies that its current fixed voice services for residential
subscribers as defined in the USF/ICC Transformation Order is below $41.07.




SAC: 366132

State: MIN

Paul Bunyan Rural

Form 481 Line No. 1030 Descriptive document for Broadband Service Rate Comparability

Line 1030 — Description of Broadband Service Rate Comparability: Provide a detailed description of how
your pricing of a Broadband service meeting the Commission’s Public Interest Obligations is no more
than the applicable benchmark, as published annually by the Wireline Competition Bureau, pursuant to
47 C.F.R. § 54.313(a)(12).

On April 5, 2016 the Wireline Competition Bureau announced the results of the Urban Rate Survey for
Broadband Service as part of FCC Public Notice DA 16-362. Referenced in this public notice are the
results required to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark calculations for broadband services
can be calculated at http://www.fcc.gov/encyclopedia/urban=rate-survey-data.”

As required Paul Bunyan Rural hereby certifies that it offers a Broadband service to residential subscribers at
« pricing that is no more than the applicable benchmark rate.




Page 1 of 3
SAC: 366132
State: MN _
Paul Bunyan Rural
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Paul Bunyan Rural does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule “7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance pian to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service provider) . On request, the local service provider shall mail to a person an .
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.
Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant’s or recipient’s
eligibility.
Subpart 8. Local service provider responsibilities.
A. Alocal service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. If certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Paul Bunyan Rural’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows:
A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):
_____single party voice-grade service and touch-tone capability;
911 orenhanced 911 access;
_____1+intralATA and interLATA presubscription and code-specific equal access to
interexchange carriers subscribing to its switched access service;
_____access to directory assistance, directory listings, and operator services;
____toll and information service-blocking capability without recurring monthly charges
_____one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

a white pages and directory assistance listing, or, upon customer request, a private
listing that allows the customer to have an unlisted or unpublished telephone
number;

call-tracing capability according to chapter 7813;

____{i) call Trace provisions in tariff mirror Commission’s tariff templates.

_____blocking capability according to the Commission's ORDER ESTABLISHING
CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/CI-92-992 (June 17, 1993) and its ORDER AFTER
RECONSIDERATION, Docket No. P999/CI-92-992 (December 3, 1993).

telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2.
At a minimum, each local service provider {LSP) shall offer the services identified in Minn. Rules pt.
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP.may also
offer basic local service on a measured rate basis or in combination with other services. An LSP
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812.0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.0300,
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend
beyond the service capability of the underlying carrier whose service is being resold. The
obligation to provide facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises.

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that end users are selected by lifeline by
end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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Paul Bunyan

COMMUNICATIONS

73°

w0 mph

INTERMET SIS INESS SHART HOME

3 INTEGRATED WI-Fi

BTV
FUSION ’ N HOME WIFI
Over 1 70 channels T~ | Free for the first six fmont
. I Wireless Internet
includes HD $e
+ 575 +¥ 5

WHOLE HOME PBTV Exdra**-  PBTV S@rrs HBO CINEMAX SHOWTIME STARZ ENCI
"DVR ‘Over 40 Twer 15 11 HBO 9 Ciremax 13Showtime 715 Starz/Enc
+510 additonal  sdditionsl sporty channels channels channels. charngls
channels chafnels +520 +55, +¥15 +515
+510 57

3 VOICE

PHONE UNLIMITED LONG
includes Voice Mail, DISTANCE
Cllerid&more 4510 per fine
+310 per line '
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PauIBunyan

COMMUNICATI

TELEPHOHME TELEVISION

GIGAZONE - GIGABIT FIBER NETWORK

Paul Bunyan Communications is bringing you one of the largest.
Gigabit networks in the United States. Capable of download and
upload speeds of up ta 1000 Mbps. ﬁ%aaﬁane is the future of
broadband internet.

UNRIVALED
BROADBANDE
SPEED

AND THE
FREEDOM

TO CHOQSE
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250Mb
500Mb
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FIBER OPTIC
FAST INTERNET
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DIGITAL
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LOCAL AND LONG
DISTANCE SERVICES
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