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July 19, 2016

Chairman Tom Wheeler

Federal Communications Commission
445 12 Street, SW

Washington, DC 20554

Chairman Wheeler,

As a member of the law enforcement community, what I’'m concerned with is the reliable delivery of
communications services and accurate information via business data services. It is not unusual for panicked
citizens to flood mobile networks in an emergency; special access lines help handle the backhaul of mobile traffic
and allow first responders to communicate verbally and even relay critical information via the real-time texting
capabilities you have spoken about publicly. When seconds can make a difference between life and death, police,
fire, and EMS know the best available technology is absolutely essential.

No one really knows what the next generation of technology will make possible. As a young law enforcement
officer, I could not have imagined using something like GPS or facial recognition technology in our responding to
calls or conducting investigations. But whatever innovations do emerge, we will need the best infrastructure in
place to take advantage of it. If the Commission promoted more competition among broadband providers,
especially in the business data services market, we could build technology-neutral networks right now with the
new investors that a fully functioning marketplace would inevitably attract.

The reality is that cost is always an issue for public services, including police, EMS, and first responders, and we
have been overcharged for years for using the data services that are vital to our essential, life-saving operations.
Every extra dollar spent on unreasonable fees is a dollar we can’t spend on the police equipment we need that
saves lives. That's why the FCC needs to take immediate action to introduce more competition among business
data services providers. For us, it’s quite literally a matter of life or death.

Sincerely,
%f% o
Murray Tanner

Executive Assistant



