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Office of the Secretary

Marlene H. Dortch, Secretary DOCKET F".E COPY ORIGlNAL

Federal Communications Commission
445 12th St., SW. '
Washington, D.C. 20554

Re: WC Docket No. 14-58 and 10-90: FCC Form 481 - Carrier Annual Reporting Data Collection
Form of Southern Communications Services, Inc. d/b/a SouthernLINC Wireless for Alabama
(SAC 259010) and Georgia (SAC 229006)

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of the Commission's rules, Southern Communications
Services, Inc., d/b/a SouthernLINC Wireless (“SouthernLINC Wireless”), by its attorney, hereby submits a
copy of its FCC Form 481-Carrier Annual Reporting Data Collection Form, which was timely filed with the
Universal Service Administrative Company on or before July 1, 2016. Portions of this filing are
confidential and are being filed under seal in accordance with the Federal Communications Commission's

Protective Order in the above-captioned Docket WC 14-58.1 A letter requesting confidential treatment of
this information is attached.

Please contact me if you have any questions.

Sincerely,

Todd D. Daubert

Counsel to Southern Communications
Services, Inc. d/b/a SouthernLINC Wireless

No. of Copies rec'd ‘ ) J:'

List ABCDE

! Connect America Fund, et al., WC Docket Nos. 14-58, 10-90, 31 FCC Rcd 2089 (WCB 2016){Wireline
Competition Bur. & Wireless Telecom. Bur., rel. March 22, 2016).
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th St., S.W.

Washington, D.C. 20554

Re: Rule Section 0.459 Request for Confidential Treatment
Southern Communications Services, Inc. for Alabama (SAC 259010) and Georgia (SAC
229006) FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

On behalf of Southern Communications Services, Inc. d/b/a SouthernLINC Wireless
(“SouthernLINC Wireless”), enclosed please find a copy of SouthernLINC Wireless' FCC Form 481. In
filing FCC Form 481, SouthernLINC Wireless has provided company-specific information that is not
ordinarily disclosed to any person or entity. Accordingly, pursuant to Sections 0.457 and 0.459 of the
Commission’s rules,1 SouthernLINC Wireless requests that the Commission afford confidential treatment
to the portions of the attached FCC Form 481 marked for redaction (the "Redacted Information").

The information for which SouthernLINC Wireless requests confidential treatment constitutes
sensitive commercial information that falls within Exemption 4 of the Freedom of Information Act
(“FOIA").? Specifically, SouthernLINC Wireless requests confidential treatment of the Redacted
Information because the information that SouthernLINC Wireless is disclosing is not ordinarily disclosed
in the industry, and disclosure could have adverse competitive consequences for SouthernLINC Wireless.

Exemption 4 allows parties to withhold from public information “trade secrets and commercial or
financial information obtained from any person and privileged or confidential categories of materials not
routinely available for public inspection.” Applying Exemption 4, the courts have stated that commercial or
financial information is confidential if its disclosure will have either of the following effects: (1) impairment
of the government’s ability to obtain necessary information in the future; or (2) causatlon of substantial
harm to the competitive position of the person from whom the information was obtained.’

Section 0.457(d)(2) of the Commission’s rules allows persons submitting materials that they wish
to be withheld from public inspection in accordance with Section 552(b)(4) of the FOIA to file a request for

! 47 C.F.R. §§ 0.457, 0.459.
2 See 5U.S.C. § 552(b)(4); 47 C.F.R. § 0.457(d).
3 See National Parks and Conservation Ass’n v. Morton, 498 F.2d 765, 770 (D.C. Cir. 1974)

(footnote omitted); see also Critical Mass Energy Project v. NRC, 975 F.2d 871, 879-80 (D.C. Cir.
1992), cert. denied, 507 U.S. 984 (1993).
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non-disclosure. The requirements governing such requests are set forth in Section 0.459(b). In
accordance with the specifications delineated in that rule, SouthernLINC Wireless hereby submits the
following:

[ IDENTIFICATION OF SPECIFIC INFORMATION FOR WHICH CONFIDENTIAL TREATMENT
IS SOUGHT (SECTION 0.459(B)(1))

SouthernLINC Wireless seeks confidential treatment of its Redacted Information, as the
information contained therein comprises commercially sensitive information that falls within Exemption 4
of the FOIA.

i IDENTIFICATION OF THE COMMISSION PROCEEDING IN WHICH THE INFORMATION WAS
SUBMITTED OR A DESCRIPTION OF THE CIRCUMSTANCES GIVING RISE TO THE
SUBMISSION (SECTION 0.459(B)(2))

FCC Form 481 and the accompanying instructions require filers to submit the Redacted
Information.

m EXPLANATION OF THE DEGREE TO WHICH THE INFORMATION IS COMMERCIAL OR
FINANCIAL, OR CONTAINS A TRADE SECRET OR IS PRIVILEGED (SECTION 0.459(B)(3))

SouthernLINC Wireless' Redacted Information contains specific information about SouthernLINC
Wireless' commercial operations; information which SouthernLINC Wireless does not ordinarily disclose.
Accordingly, the Redacted Information for which SouthernLINC Wireless seeks confidential treatment
contains sensitive commercial information that competitors could use to SouthernLINC Wireless’
disadvantage. The Commission has broadly defined commercial information, stating that “[clommercial’ is
broader than information regarding basic commercial operations, such as sales and profits; it includes
information about work performed for the purpose of conducting a business’s commercial operations.”4

v EXPLANATION OF THE DEGREE TO WHICH THE INFORMATION CONCERNS A SERVICE
THAT IS SUBJECT TO COMPETITION (SECTION 0.459(B)(4))

SouthernLINC Wireless provides a variety of wireless communications services, an industry
segment in which substantial competition exists. The presence of numerous competitors makes
imperative the confidential treatment of sensitive commercial information.

Vv EXPLANATION OF HOW DISCLOSURE OF THE INFORMATION COULD RESULT IN
SUBSTANTIAL COMPETITIVE HARM (SECTION 0.459(B)(5))

Release of the information for which SouthernLINC Wireless requests confidentiality could have a
significant impact on SouthernLINC Wireless’ commercial operations and would provide competitors with
an unfair competitive advantage.

Vi IDENTIFICATION OF ANY MEASURES TAKEN TO PREVENT UNAUTHORIZED
DISCLOSURE (SECTION 0.459(B)(6))

SouthernLINC Wireless does not ordinarily disclose the Redacted Information.

Southern Company Request for Waiver of Section 90.629 of the Commission’s Rules,
Memorandum Opinion and Order, 14 FCC Rcd 1851, 1860 (1998) (citing Public Citizen Health
Research Group v. FDA, 704 F.2d 1280, 1290 (D.C. Cir. 1983)).




- ¥

d e
KD ENTONS Marlene H. Dorteh K i Salans FMC SNR Denton McKenna Long
July 1, 2016 ‘ ' dentons.com

Page 3

vil IDENTIFICATION OF WHETHER THE INFORMATION IS AVAILABLE TO THE PUBLIC AND
THE EXTENT OF ANY PREVIOUS DISCLOSURE OF THE INFORMATION TO THIRD
PARTIES (SECTION 0.459(B)(7))

The Redacted Information is not available to the public, and has been disclosed solely pursuant
to FCC Form 481.

VIl  JUSTIFICATION OF PERIOD DURING WHICH THE SUBMITTING PARTY ASSERTS THAT
THE MATERIAL SHOULD NOT BE AVAILABLE FOR PUBLIC DISCLOSURE (SECTION
0.459(B)(8))

If released, such disclosure could jeopardize SouthernLINC Wireless' business. Among other
things, competitors of SouthernLINC Wireless could use the Redacted Information to gain an unfair
competitive advantage, particularly since SouthernLINC Wireless filed the Redacted Information solely to
comply with FCC requirements. SouthernLINC Wireless respectfully requests that the Commission
withhold the information from public inspection indefinitely.

As demonstrated above, the information for which SouthernLINC Wireless seeks confidential
treatment is entitled to exemption from disclosure under both FOIA and the Commission’s rules.
SouthernLINGC Wireless would suffer substantial competitive injury if this information were to be disclosed
and SouthernLINC Wireless has taken steps to safeguard all of the information contained in the Redacted
Information from disclosure. Accordingly, SouthernLINC Wireless requests that its Redacted Information
be withheld from public inspection.

In the event that any person or entity requests disclosure of the enclosed Redacted Information,
please notify counsel for SouthernLINC Wireless immediately using the contact information provided
above in order to permit it to oppose such request or take such other action to safeguard its interests as it
deems necessary.

Please direct any questions as to this matter, including the request for confidential treatment, to
the undersigned.

Sincerely,

Todd D. Daubert

Counsel to Southern Communications
Services, Inc. d/b/a SouthernLINC Wireless
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<015>

Study Area Name

SOUTHERN COMMUNICATIONS SERVICES, INC.

<020>

Program Year

207

<030>

Contact Name: Person USAC should contact
with questions about this data

Bryant Peters
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<035>

Contact Telephone Number:
Number ot the person identitiad in data line <030>

6764431716 ext.
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<039>

Contact Email Address:
Emall o! the person identitied in data line <030>

whpetersdsouthernco.com

Form Type
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<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
ca3gs  tndeuser customer complsints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated
an ETC for any facilites you pwn, operate, lease, or otherwise utifize.

<440> Comiplaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Faged




REDACTED — FOR PUBLIC INSPECTION

i Rewe Sonde za0ee
i%x  Study Aws Heme SITHRRN CremwiCAS joMS SEXYICKS, LHC
SR Program Yes: 101t
000> Contect Newa - Pecson USAC shovid condact cagurding this data Bryast Paters
208> Contact Talophons Mumiaer - Number of parion identfied In dats ne <Ol TTESUILTES axt
«0r  Comtact Emall Addrasy  Enall Address of penan line a0 vom

<S> Cyriily compslence wih agpilcable tarvicr quatty siandards snd conyumir protection rdes Yua

229006ga510 .pdr
S0 Destriptive document for Service Quakity Standards & Consumar Protevtion Rules Complance

Fagek

Py §



REDACTED — FOR PUBLIC INSPECTION
- - i e
om

i

10>  Study Ares C_A_d’

8 Comtrul No: 3060.0906/0MD
L e

.

i}_‘m
SBIE> | Stwdy Aves Harme JPNTHRN RIS SURICR. L
020>  Program Year Fose]
030> Contact Name «Perton USAC should contact regarding this data Fryawe Putorn

035> Contact Tefephgoe Number - Numbsr of person identifled ke data tine <030s #7617 ot

029> Cantact Email Address - Emait Address of penon identified in dats ling <030 wbpsreremmnadernen con

«603>  Certity compliante regarding ability tu function In emergency shustions Vs

e e o for Functi n 22908494650 pas

Poge?



53] pue sarey sufj 3d (B0 ki Saies SETS3IAIRS [ELIONU STty | SIINg) sur) JoqEISqNG SIETS | 1eH SIIss AL aey | IDIovs | D3 sionpna T

REDACTED — FOR PUBLIC INSPECTION

<EQL>

33104 30jAIdS (2307 erivapssay apim-3ieis adus  <zoL>

ST3E71/1 210 M3 ADsey) aAIS (0207 [RIUSPISAY  <TOL>
w00 goursganogensstadan  <(QEQ> ALY BIP U] PIYNUIPL UOSIAD JO SSIPPY [IBW3 - SSAIPPY IEWT DEIU0T)  <6EC>
‘ax® STLICHELY <0EQ> 3L EIEE U] PIYRUSPI UCSI3d JO JAQUINN - JSQUINN BUOYUIRL DRC)  <CED>
#3939 uelag e3ep sy Supaedas PRIV PINOYS JYSH LOSIDG - WEN PEWOT  <OE0>
(3014 T 3€8), Weldoad <0z0>
“INT ‘SEITANBS SHOZIVDINANKOD NMERLOOS aweN ey Apnas  <SI0>
900622 Bpo) RaIy ApNIS  <QI0>




REDACTED — FOR PUBLIC INSPECTION

6294

{0aas) porpeay apin ([T} {sdows) paads peoxin {sdawj 5993 pUE 31eY j£30] 5393 ey FrwappoY D) sduepg e
UIUM UdgeL Boflyy | auemogy JTRSR | - aoaIaS puegpensy | paads projumoq paenday mms
Fuemopy 3Tesn - ®AAIS pusgpecy
<t1L>
WD coutaInaspealadan  <OE0> IUH RIEP U PAYNUIP) uosiad jo SSAIPPY o] - SSAIPPY {eW] PRUD)  <GE0>
-axe sriieyyars  SDEO> UM BIEP Uf PAYNRUIPY U0SID JO J3quINY - 19quinN JuOYUsjeL DRIUD)  <SEQ>
s3e39d 3velag €IEP SIY) SUIPIEI1 PEIUDD PINOYS JYST) UOSIIG - SWEN PRIDY  <OF0>
(toz 183), WeHnld  <0l0>
"ONI  SEJIAUES SHOILVOIRMNAOD HEARINGS wieN ey Apnis  <STO>
300622 apo) easy ApnIS  <010>




REDACTED — FOR PUBLIC INSPECTION

== 19pYSHIOM payotiie aaq —

uvopeudisag pueig Jo Auedio) sy ssauisng Suoq avs sePY

<EI8>

TOUl ‘SADTAISE SUSTILIJUNWO] UIIYINOS Awethuo)d dupessdp <zig>

Auedmod uIIINOS Auediin) UipjoH  <T18>

TOUL ‘EIDIAZNE BUOPILSTUNGEOD UXIEINOS ) quipoday  <o1B>

a3 ToouIRYINGEeR 1T <QEQ> 3N BIEp Ul PIIUIP] UO! 40 SSUPPY jew3 - SSAppY |lew] 1803 <GE0>

“axa grzicerers  <0E0> 3UN RIEp Ul paynuap) uosiad JO JaqUINY - JIQUNN Joydap] WEIUC) | <SED>

219393 JuvAig ¥iep Sy1 Bupsedal IEIUGS PIROYS JYSN UOSIag - HUEN 1IEII0)  <OE0>

L1oE Jeo}, WEsdoid  <0L0>

SRR TR SROTIVITRIRRS WIARIIcS SWeN oy Apnys  <STO>
112144 Ppoy eday Apmys  <OT0>

01 adey



REDACTED — FOR PUBLIC INSPECTION

exeonddy 1oN
10 ON 4O SIA

1eEg

JUBWNIOG PAIENY JO weN

N

‘sjuawannbas Su|suldn pue ssauisng [equy Yim asuendwio)  <gz6>
535503010 MIIADI UORBAIBSAIG JRININD YUm 2dueydwio)  <BZ6>
595530040 MajARY jeIUBWUONAUT UM dueldwo)  <ZZ6>
sa|ni Sunis sapies i asuelduio)  <oze>
sjuawizanbas Fumuuad asn puey yum duepdwod  <526>
$955800Jd Aem JO 534Sy yum dDuEdwo] <pze>
L3uuew aAISNaAS AJRINYND B U SAJAIRS BunapieN <EZ6>
Bunsueid 2__5,2__2“3 pue Ayjqises3  <zz6>
“suopnipsul soyoue Ayumuwoed
fequj, uo sndoj e yim Bujwued wiswAodap pue Juawssasse SPRaN  <Iz6>

:sapnjaul (GKR)ETE'YS §

0} Juensind JUIWLIIA0S |BGIIL Y YIIM UOREWPIOOI SIIRIISUOWAP

‘026 Sujf UO {3 UAWN20p PAYIENE SY) UO PIGLISIP SNILLS SYI WUOD O)

S3x0q 353y} YIed 103 (YN "ON‘SIA} 199)95 aseaid ‘spue| [equ} saaIas Auedwiod JnoA §|

uopnedyqo wawadeduz Juswiisaog |equ] <OZ6E>

S3AI25 13 YIIYM UO {s)pue] jequ)  <OI6>

{N/a) ¢sa01a3s pue jequ Jayo Anua Supy Y1s3og  <006>

WD oI INOFeRIFISdqR

<QED> Uy RIEP U) PIYNUIP] 051D J0 SSAIPPY NBWI - SSAIPPY \BWI DRIUDD  <pED>

TIXD FTLICRIGLY

<QEQ> AU} 21Ep 1] PIYIINAp] UOSIM 10 JaGUINY - JIGUIMN SUONUSP] BEINC)  <SED>

Fx918g Jueiag

e1ep Sl Finpiedas PO PINoYS JYSN HOSIDg - IWEN DD  <OE0>

L4102

JR3A WRIB0K  <QI0>

CONT CSEDIANAE SHOLIVOINANWOD NNEHLNOS

dwen eans Apnls  <STO>

290622

apo) ealy Apnis  <gio>




REDACTED — FOR PUBLIC INSPECTION

JUIINIOQ PAYIENY jO ey

suseydwod Aygesedwod

puegpea.q o) uonduasap papelap yieny <0E0T>
uopeaylad Ayjigesedwod pueqpeosg <QI01>
JU3WN30Q payseny jo awen
asuegdwod Aypqeiedwod
3188 SANAISS 23{0A J0j uonduosap pageIsp Yeny <BTOL>
arqeotrddy aoN uonesyuR Aljiqesedwod ales SINAISS 330N <000T>
O3 0IUISYINOE RN T3 38daN <QE0> Ul BILP Ul P3YNVAP) UOSI3d JO S5DIPPY [IBWT - SSRIPPY HEWF VBINDD  <EE0>
%R BILITYIULY <0EQ> 8ul Blep u) payuap| uasiad Jo taguiny - aquny auoydagaj PRIVC)  <SEG>
s394 uriig e1ep siyl JuipseBaz 1IRIU0 PINOYS HYSN UOSIAJ - IWeN DEIUOT  <0E0>
110z Jea) wesdosd <070
TONL CSAXIABHS SNOTINOINBSOO HEEHINOS swep easy Apmis  <ST0>
300622 Ipo) ey ApNYS <QIO>




REDACTED — FOR PUBLIC INSPECTION

(B)e1e s § 0) wenssnd ease pajtoddns ay) uyiw wessdn
sdgy 952 pue Weansumop sdgw 1 1SEa] 12 Jo BIKUSS PUBgPeaIq SIBj0 saed Buipoda:

L uuyuoo 0} (lqeatjddy 1oN *oN 'saA) esundsas ayeudoxide ay) afes asedid <0ETT>

€1 38eg

sap {N/A) 351xa suopdo [neyiaeq (eu1sa153) JBYIBYM AJIaD <Q011>
HODTOUIIYINGEESIRINAGn  <(F()> AUY| BICP Uy PRYILIPE LOS5IDC JO SSBIPPY |[EWT - SSBIPPY JIPW 1JBD)  <GEC>
3xs 9TLICHYOLY  <OEQ> Suy| BIEP Ul PRYIIUDPI U0sIad JO JAqUINN - JBQUINN DUOYCD|3] 1DRIUOD  <SEQ>
1335 Juekan €3ep S Bujpiedal PEIU0I PINOYS JYSH) U0SIad - SWEN PRW0)  <0E0>
L9t JEap weloy  <070>
TOHI “SEIIAUAS SHOIIVOINOWNOD NUHHLOLH SWeN easy Apmis  <STO>
opELE apo) eaty Apnis <010>



o1 2dey

@ "uejd Yans yaea 10} S3183 PUE “S|{E3 [§01 J0) SATIBYD [EUOIIPPY  <EZZT>
m_ “yeid 3Y) Jo Led se papnoid SIINUIU JO IBGLINU A} U0 SBID]  <ZZZT>

‘513GUISGNS Juf|aN 01 pasayo sueld analas Auoydagey
H_ 8310A AUR JO SUOHIPUOD PUE SULIBY AU} UKGLIISIP UONBUIIOM]  <TZZT>

100 Ajlenvue
1M s1alues *Hoddns 3wo3ul-mo) Bumeias 5313 Jo Supuodas jenuue {Z){elZZY'vS §
03 uensmd uopeusoju; panbas ayl sulRII (OZLT Uil U ‘PAISH ANSGIM AYT IO
’OTZT auy uO “{SHUWNIOP PIYDRLIE YY) 1BYY LLYUAD O} MOJIY SIX0Q 5IYY YYD Se3|d,,

FAUYIa3TT/eneId-907A390 /003 JUT IUIRGINGS ann ) 2 sda Ty doliH . BNSG3M IGnd 03 yur] 1>

WBWNO0Q PaYIeNy Jo suey

REDACTED — FOR PUBLIC INSPECTION

sue(d sujjayn AuoydajaL 3104 J0 SUOIIPUOD B SULIAL  <OTZT>

<QEQ> BUK RIRP U] PAYNLAPE UOSIAU JO SSAIPPY [lew - SSAIPPY ew3 0]  <GED>
IXe ITLICYEALY  <QED> BUYf BIEP VI PRYLU3P! UOSI3d JO JAqUINN - 1IBqUINN auoydalag 1eJuo] <GEQ>

PIVISd suenia 23ep S|yl 3uipiedal U0 PMNOYS VSN UOSIad - SUEN 1DEIU0] <DED>

TR 18a) Wedosd  <0Z0>

"InI "SEOTAMES SHOLIVOTHIWWOD NEEIIGOS BBN eduy ApNIS  <STO>
J0062Z apo) easy Apnis  <OL0>

1 a8ey4



REDACTED — FOR PUBLIC INSPECTION

uonewsojuy pasnbay
uns Juswindoq payreny jo awep

uoiewloju] pasinbay
Sunsi wawndoQg paydeyy 4o swen

L 1

(PMo)ETE WS § HD Ly uoneaynua) peddns uazolg aimng pue 9107

-€T 304 “JapJQ pue uoday ‘06-0T 19420Q
JM ' PUN4 3LIBUIY 129UU07) - (OM] JBIA JOJ Z PUNCY PUE 9a4Y) JeaA
J0j T punoy) spodal auoisajiw | 3seyd 10j UonELLIOU| PAPOI0aT YIelY

iHoddng [pluowsisug jo Juaididay Z punoy Jo T punoy

"Ajuo syuaidinas z punoy “(n)(z)a)E1e vs - omy
Jeah w juads sem Bujpuny asaym Juiieaipul $320|q Snsua JO 15y YIeny

{Hoddng jeyuatuaiouy jo Juardpay 7 punoy

"Ajuo syusidoal z punoy () (zMalETEvs

- OM] JeaA s1aa0d siyj Juads sem Futpuny assym Suizeaipus sydoiq
sNSU Jo 151| B Aq paiuedwodde ‘suonediqo JuswAoldap | aseyd eduay
199uuc) Bunasw ui Jeal snomaisd ay) vl papuadxa Suipuny jeyides

10 junocuue )03 3Y} JO JUBIBILIS B SAPNJIUI FZOZ AUl U Juawydene ay|
"Ajuo suardinal z punoy “(INZIQ)ETE bS - SdqWT/sday

3583 Je JO spaads Yym pueqpeoiq apiosd |im 38y} s13fosd

10} wesdoug saniunisoddp ASojouypa) pueqgpecig ay) 4o weidoig
saARENIUl pueqpeolg ay) Japun uoddns 8uinieaas Jou ase uonsandb

Ul 5U011e30] Y3 ey ‘(2)ZTE bS 01 Wwenssnd Suipuny jo asueydadze

J0 @d130u e Juljiy J9ye om) seaA Sunuasaidaa ‘sayRuad Juaidnay

yoddng

jeluawaidu| Jo syuaididas T punoy o3 sadde sjy) ‘vonesyiled 907

T AInfayy Joj 3e\3 a1oN - (N(THQ)ETEYS § ¥4D Lb uonesynua) Jeaj pIg
yoddng

jeluawIaIdY| Jo siuaidinal z punoy o) saydde siy) ‘uoieayRIPI 9T0Z

T A 3y3 Jo3 1eya 330N - (HTHQ)ETE'¥S § ¥4I Lv voneaynsa) Jeaj puz

<St0e>

<4s70¢>

<vsz0Z>

<gvzot>

<vYyi0e>

<tZ0Z>

<geoe>

<t10e>

<0102>

Supniodaua | aseyd edUBWY IPBULOY [PIUBWIRIOY]

"BJRINIDE S} MOJBG PALPENE STUBWINIOP BUY) U PUE ULIOS SIWY) U0 Paptodas uopewojul 3y) (3){PYP)I(G)ETEYS § H4D Lb Ut Y10} 135 se poddns aseyq edswy pauuo) pue
‘suoiINpas adseys ssa3de 13540 03 Woddns 3507 Y3jH ‘Moddns 1507 YSiH [eluBWIIIL] Jojuaidipas e se asueydwod ajou o3 {sied)iddy JON ‘0N ‘saA) mojaq sasucdsas ajepdosdde Yl 9jRs
g

N2 OIUINIINOSOR 33 ddgn

<0E0> QU1 BIEP bf P3YAUAPL u0533d JO S32.pPY JEW3 - SITIPPY |IEWI DEWD) <6605

“3xe 9y;irppese  <OEQ> Ul BIED Ul PAYNUIP) UOSIAD jo Jaquiny - J3quinN auoydata) PENID)  <St0>

w320y Juniag RRp S 30ipIeda) DU PIIOUS JVST) Wotsa - BN DRIN0)  <DED>
LI0E 103}, URII0k)  <0I0>

“ONI “SEDIANHS SROILVOINNWWOD NNEHLAOS

RN €35y APNIS  <ST0>

200622 —epoy vy ApRIS  <010>

&1 98y



_ _ (9)(RIETE S - 0Z0Z ‘TE J9qwadag uo ajels ayy uy
suopied0) payoddns s Jo %00T 01 GOE 5§ Ul payidads suoes)qo 35aa3ut
aqnd aysmbas 3yl Jupaaw pueqpeosq pasayo N Jey) sayiuad Juadnay </T02>
(SIRIETE VS - 610 ‘1€ Joquiadag uc a1els ay3 u|
_ _ . suoiel0| payoddns s3] Jo %08 01 60E"PSE UL palidads suonedlqo 15a133ul
Jqnd aj)sinbas ay) Juiaaw pueqpeosq passyo 3 jey) sayiuad uadizay  <9Z0Z>
{v}(3)ETE vS - BTOZ ‘TE€ Jaquiadag uo ajels 3y) uj
suopijeao| pauoddns sy Jo %09 01 60E SE Ul paydads suonediqo 15a193u1
Jlqnd ansinbas ay3 Supasw pueqpeoiq pasayo 3 jeyl sayiuasjuadnay  <IZ0T>
(ENSIETEYS - LTOT ‘TE 12qwadaq uo ajeys ayy uj
suonedo] paroddns 531 Jo %0b 01 60€ 1SS th pauIads suoped)qo 1salaiu
anqnd aysinbaa ays Bupaaw pueqpeolq pasayo 1l Ity SR JUdIdPAY  <OZ0Z>
(aMz)e)ETE ¥S - sduuayo ajqesedwod Joj seale uegsn
Ul saeIg] pue S|ooyds 31q181e 01 padieyd sejel 0] 3|qesedwod Ajqeuoseal
$318J 32 2JoM SPI YoNns Jey) pue ‘Joddns paseq-japou || aseld Suinadas
51.J3LLED U] 2JBYM XYI0[( SNSLIAD e Ul 2ase Aue UIyym paledo} saeql
pue sjooyss a|qi5}3 Jo} wesdoad Jioddns ad1A18s (eSIBAIUN SBLIRIG)|
PUE 5j00Yds 3y) L0} S3adIe) AJAIDUUDI Y] S193W JBY) 9IIAIIS puBqpeoiq
Buniaas sBunsod gz Wiod D4 Jie 03 ASUOdSL Ul S3IIAIIS 553738 J2UIBU)
pue SuonedUMUWala|s] auc Alodaled uo piq 3 Jey) sayiuad Judisay  <ATOT>

(uHZ)@)ETE bS ~ Jeah sepuajed Suipadaid ay u) adAlas pueqpeosq
uocnewsoju| pasinbay 03 ssazoe 3uipiacsd uedaqg Aimau 18113 Y3 LPIYM 0) suopnIiswl

Bugsn wswndog payoseny jo aweN Joydue AHUNILIOD JO 5355IIPPE pUE ‘SBWRU ‘Jaquunu ay) Yoelly  <8TO0Z>
*‘§TOZ Ul sanyjpuadxa jeyded 1oj pasn Jaisied ded

REDACTED — FOR PUBLIC INSPECTION

acnd ayy ‘Aue ji *uoddns |} 95814 JO Junowe 2103 pUe GTOZ JB3A JBpus|ed
uopewsoju) paJinbay Jo pua ayj 32 suonediqo 159593u) dNand O pS Y Sunasw Apeasje
3unsn juswndog paypeny JosweN  suolelo| papo3oald jo 3si - (THR)ETE VS - I @5eYyd Jo) uonewuojul Yeny  <A2102>

_ , _ 21uaididas || aseyd pund eduawy 1PAUL0) <YL T10T>
{{s)eTEps § ¥4 Ly} Bupuoday )l aseyd expawry 1DaULOD

_ _ pueqpeoiq pjing 0) pasn yoddns uoileagiue)  <9T0Z>
{{P)ETE VS § YD L1} 310ddng DI edUBWY 1aULO) JB1E) de) Bdug

91 3ley
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010> Sy Ares Code 228008

015> Study Args Name SOUTHERN COMMUNICATIONS SERVICES, INC.
<G20> Program Year 2017

030> Contact Neme - Persar USAC should contact reganding this desta Bryant Peters

035> Contact Telephone Number - Number of person identified In data line <030 784431716 ext.
wbhpeters@southernce.com

039> Contact Emalt Address - Email Address of persan identified in data ling <039>

Complete the items befow to note compliance with five year service quality plan {pursuant to 47 CFR § 54.20(a)} and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313{f){2), | further certify that the information reported on this form and in
the ducuments attached below is accurate.

Progress Report on 5 Year Plan
{3009} Carrier certifies to 54.333(f( 1)}

(3010A]  Milestone Certification {47 CFR § 34.313{f}(11(i})

{30108} Please Provide Attachment Name of Attached Document {isting Requlred
information

(30124}  Community Anchor institutions {47 CFR §
54.313(fK1)00)

{30128}  Flease Provide Attachment Name of Attashed Docurnent Listing Required

Infarmation

{3013) Is your campany a Privately He'd ROR Carrler {47 CFR {Yes/No} O O
§54.3130024 O O

{3014} If yes, does your company file the RUS annual repart {Yes/Noj
Please check these boxes to confirm that the 1
attached PDF, on line 3017, containg the required
information pursuant to § 54.313(f)(2) compliance
requires:

(3015) Electronic copy of thelr annual RUS reports Cj
{Operating Report for Telecommunications
Borrowes)

(3016} Dosument{s} with Balance Sheet, income Statement D
and Statement of Cash Flows

{3017} If the respanse is yes on line 3014, attach your tHame of Attached Document Listing Required
company's RUS snnval report and ali required tnformation
documentation

{3018} If the response Is no on line 3014, is your company {Yes/No) O O
audited?

If the respense is yes on line 3018, please check the
boues below to confirm your submission on line
3016 pursuant ta § 54.313((H2), contains:

(3019} €ither 3 copy of their audited financial statement; or
{2} & Rnancial report in 3 format comparable to RUS
Opserating Report for Telecommunications Borrowers

{3020} D #{s) for &, Sheet, | §
and Staternent of Cash Flows

{3021} Management letter and/or sudit opinion issued by
the independent certifiad public accountant that
performed the company’s financial sudit,

If the response Is no on line 3018, plesse check the
baxes below ta confirm your submission on line
3026 pursuant to § 54.313({2), containg:

(3022) Copy of their linancial statement which has been
subject to review by an independent certified pubtic
sccountant; or 2} a financial report in a format

bie 10 RUS Operating Report for
Telecommunications Borrowers

{3023} Underlying Information subjected to 3 review by an

independent certified public acoountant

(3024) Underlying information subjected to an officer

oo 0 odd

centification,
{3025} O {s) tor Bal Sheet, St
and Statement of Cash Flows
{3026} Attach the worksheet listing required information Narne of Attached O Listing Required

information

P9 37
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REDACTED — FOR PUBLIC INSPECTION

<010> Study Area Cade baddiing

<015> Study Area Name SOUTHLAN COWRMIZATION ISFVICHS  INC

<020> Program Year 2031

<030> Contact Name - Person USAC should contact regarding this data sryant Petacs

<035> Contact Telephone Number - Number of person identified in data line <030> * h

<039> Contact Email Address - Emall Address of person identified in data {ine <030>  wpeseressmrdernas oo

4005 Rural Sroadbang Experiment

Authorized Rural 8roadband Experl {RBE) recipi must address the certification for public obligations, provide a list of newly servad

where broadband has been deployed.

community anchor institutions, and provide 3 list of {

Public Interest Obligations - FCC 14-98 (paragrapbs 26-29, 78)

Please address Line 4001 regarding pli with the € lon’s public {nt obligations. All RBE particip must provide a resp 10 Line 4001.
4001, Recipient certifies that it s offering broadband to the identified locati ing the isite public

interest obligations consistent with the category for which they were selected, including broadband speed,

{atency, usage capacity, and rates that are ¢ bly parable to rates for paratle offerings in urban

areas?

Community Anchar tastitutions ~ FCC 18-98 {paragraph 79)

40033, RBE participants must provide the number, names, and addresses of community anchor Institutions to
which they newly deployed brosdband service In the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no = no new anchars) to indicate whether this list will be provided.

It yes to 4003A, please provide a response for 40038,

4003Y, Pravide the number, names and add Name of hed D Listing Required Information
of community anchor Institutions to which the

recipient newly began providing access 1o

broadband service in the preceding calendar year.

At

d Deploy Locations - FCC 14-98 (paragraph 80)

40043, Attach a tist of geocoded locations ta

which broadband has been depioyed as of the

June 1st immediately preceding the July 1stfiling  Name of Attached Document Listing Required information |
deadiine for the FCC form 481,

4003b. Attach evidence demonstrating that the

recipient Is meeting the relevant public service

obligations for the idantified locations. Materials

must at least detail the pricing, offerad broadband  Name of Attached Document Listing Required Inf on
speed and data usage allowances available in the

relevant geographic area

wigh 18
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fage I

<010>  Study Area Code 223008

<015>  Study Area Name SOUTHERN COMMUNICATIONS SERVICES, INC
<0202 Program Year 2017

<030> _ Contact Name - Person USAC should contact regarding this data ' Bryant Peters

<035>  Contact Teiephone Number - Number of person identified In data fine <030> 6784431716 exc.

<039> Contact Email Address - Email Address of person identified in data ‘ine <030> _ wbpatersssoutharnco, com

TO 8E COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ul Recipients

§i certify that 1 am an officer of the seporting carrier; my responsibifities Inciude ensuring the sceuracy of the annual repanting requl forunk | service supp
il snd, to the best of my k ledge, the Ind } ported on this form and In any sttachments is sccurate,

Tname of Reporting Carvier; SOUTHERS COMMUNICATIONS SERVICES, INC.

lS;nltureo!’ horized Officer:  CERTIFIED ONLINE Date  06/29/3016

Printed name of Authorized Officer: JON Batts

ITitie or position of Authorized Officer; Pinance Manager

Teleghone number of Authorized Officer: 6784411561 ext.

Jstudy Area Cade of Reparting Carrier: 239008 Filing Due Date for this form: 07/01/2016
Pursans wikfully making false statements on this form can be punished by fine or under the C Actof 1934, 47 US.C. §3 502, S03(b)}, or fine or imprisonment

undar Titls 18 of the United Statas Code, 13 U 5.C. § 1001,

Page 30
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Page 21

010> Study Area Code 229006
<Q15> Studx Ares Naman SOUTHERN COMMUNICATIONS SERVICRSE, INT
<020> Program Year 37
<030> _Contact Nsme « Person USAC shouki contact regarding this data Bryant Pasters
See— 6784431716 ext.

<035» _ Contact Telephone Number - Number of pesson identified In data ine <030>

<039> _Contact Email Address - Email Address of person identifled In dats ine <030> wbpetarsdsoutherncy. con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER’S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L§ Recipients on Behalf of Reporting Carrler

| cartify that (Name of Agent}, is suthorized to submit the information repoted on bshaif of the reporting casrier. |
also cartify that 1 am an officer of the rep 3 carrier; my responsibliities ok ring the y of the annual data rep 9 req provided to the authorized
agent; and, to the best of my & dge, the reponts and data p d to the authorized sgent is accurate,

Name of Authorized Agent:

Name of Reparting Casrler:
Signature of Autherized O

Printed name of Authcriu_d_g_flcnr*

Title or pasition of Autharized Officer:
slephone number of Autharzed Dfficer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons wiftfully making falve statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03(h), or flne of Imprisonment
under Thtia I8 of the Unlted States Code, 18 L1.5.C § 1003,

Date

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reparts for CAF or LI Reclplents on Behalf of Reporting Carrler

I, a3 agent for the reparting carrier, cartify that | am authorized to submit the sunusl reports for unk | sarvice supp iptents on behatf of the reporting cartier; | kave provided
the datas reported hersin based on dats provided by the reporting carrier; snd, to the best of my k fedgs, the Inf } ported herein is

Name of Reporting Carrler:

Name of Authorlzed Agent Flm:

Signature of Authorized Agent or Employee of Agent: Date:

[Name of Authorized ployee
nt or Employse of Agent

Flling Due Date for this form:
e —— - T T e
Persons wilifully making false statements on this farm can be punished by fine or fork underthe £ Act of 1934, 47 U.S.C. §§ $02, 503{b}, or fine or Imprlsonment under Thie §

18 of the United States Code, 18U 5.C. § 100 i

Pags IL




REDACTED — FOR PUBLIC INSPECTION

Attachments
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Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless
229006gal12

July 1, 2016, § 54.313 and § 54.422 Progress Report

Southern Communications Services, Inc., d/b/a SouthernLINC Wireless (“SouthernLINC,”
“Company”) hereby files its progress report on its Five-Year Service Improvement Plan in
WC Docket No. 14-58 and WC Docket No. 10-90 (“Plan”) describing completed and planned
improvements in certain wire centers in the State of Georgia.

This report is comprised of two (2) schedules and one (1) map which collectively describe
SouthernLINC Wireless' progress in improving signal strength, coverage and capacity during the
period January 1, 2015, through December 31, 2015. Schedules 1 and 2 provide the amount of
high-cost support, by wire center, the Company received during the period January 1, 2015,
through December 31, 2015. Schedules 1 and 2 also provide an estimate, by wire center, of the
amount of high-cost support the Company expects to receive from the Universal Service Fund
during the period January 1, 2016, through December 31, 2016, and the intended use of such
support.

The Plan reflects the phased reduction in the amount of high-cost support the Company
receives from the Universal Service Fund (“USF”) pursuant to the Federal Communications
Commission's Connect America Fund Order & FNPRM released November 18, 2011.
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Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless
229006gal12

July 1, 2016, § 54.313 and § 54.422 Progress Report

Universal Service Fund Support Received by Wire Center

The following two schedules show the amount of high-cost support SouthemLINC Wireless
received from the Universal Service Fund during calendar year 2015 and the amount it is
projected to receive during the period January 1, 2016, through December 31, 2016, for each of
the wire centers within the States of Georgia for which SouthernLINC Wireless is designated as
a competitive eligible telecommunications carrier (“CETC”). The support amounts for 2015 are
derived from the actual high-cost support provided to SouthernLINC Wireless from January 1,
2015, through December 31, 2015, based on information obtained from the USAC website. The
support amounts for January 1, 2016, through December 31, 2016, reflect the freeze currently in
effect of the planned phase-out of high-cost support to CETCs pursuant to the Federal
Communications Commission's Connect America Fund Report and Order released

June 10, 2014.!

" In the Matter of Connect America Fund; Universal Service Reform — Mobility Fund; ETC
Annual Reports and Certifications; Establishing Just and Reasonable Rates for Local Exchange
Carriers; Developing an Unified Intercarrier Compensation Regime; WC Docket 10-90; WT
Docket No. 10-208; WC Docket No. 14-58; WC Docket No. 07-135, CC Docket No. 01-92,
Report And Order, Declaratory Ruling, Order, Memorandum Opinion And Order, Seventh Order
On Reconsideration, And Further Notice Of Proposed Rulemaking, Adopted April 23,2014,
Released June 10, 2014,
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Schedule 1
SouthernLINC Wireless
ETC Designated Areas in Which SouthernLINC Wireless
Did Not Receive Universal Service Support

July 1, 2016, § 54.313 and § 54.422 Progress Report
229006ga112

SouthernLINC Wireless did not received high-cost support from the
Universal Service Fund ("USF") in 2015 in the following study areas
and currently does not expect to receive legacy high-cost support in

these study areas.

SAN

S]]
REDACTED INITS E{NTIR’

Page 1 of 1
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Schedule 2

SouthernLINC Wireless
Progress Report on its Five Year Service Improvement Plan
in Designated Service Areas Receiving High-Cost Universal Service Support

July 1, 2016, § 54.313 and § 54.422 Progress Report
229006ga112

,,,,,,,

CLLl 201

REDAGTED IN ITS ENTIRETY

Page 1 of 1
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Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless
229006gal12

July 1, 2016, § 54.313 and § 54.422 Progress Report

Material Modifications to Improve Signal Strength, Coverage and Capacity

REDACTED IN ITS ENTIRETY
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Map 1
Base Radios Added at Cell Sites in 2015

- Coverage at 01-01-15
Base Radios Added in 2015

REDACTED IN ITS ENTIRETY
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Southern Communications Services, Inc.
d/b/a SouthemLINC Wireless
229006ga5 10

Southern Communications Services, Inc., d/b/a SbulheleNC Wireless
Certification Required by 47 C.F.R. §54.313(a)(5) - WC Docket No. 10-90

Southern Communications Services, Inc., d/b/a SouthemLINC Wireless hereby certifies
that it is in compliance with applicable service quality standards and consumer protection
rules pursuant to 47 C.F.R. § 54.202(a)(3).

SouthernLINC Wireless® Consumer Protection Practices conforms to the CTIA

Consumer Code for Wireless Service in the following ways:

¢ Disclosure of Rates and Terms of Service to Consumers

* Making Available Maps Showing Where Service is Generally Available

* Providing Contract Terms to Customers and Confirm Changes in Service

¢ Allowing a 15-Day Trial Period for New Service

» Providing Specific Disclosure in Advertising

» Separately Identifying Carrier Charges from Taxes on Billing Statements

¢ Providing Customers the Right to Terminate Service for Changes to Contract Terms

¢ Providing Ready Access to Customer Service

* Promptly Respond to Consumer Inquiries and Complaints Received from
Government Agencies

* Abiding by Policies for Protection of Customer Privacy, including CPN1

*» Providing Consumers Free Usage Notification for Voice, Data and Messaging Usage

By: W Date: _£ /S~
Tami M. Barron
President and CEO, Southern Communications Services, Inc.
dM/a SouthernLINC Wireless
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Southern Communications Services, Inc.
d/b/a SouthernLINC Wireless
229006ga610

Southern Communications Services, Inc., d/b/a SouthernLINC Wireless
Certification Required by 47 C.F.R. §54.313(a)(6) - WC Docket No. 10-90

This certification is submitted on behalf of Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless (“SouthernLINC Wireless”) in accordance with 47 C.F.R.
§ 54.313(a)(6).

On behalf of SouthernLINC Wireless I, Tami M. Barron, hereby certify that
SouthernLINC Wireless is capable of functioning in emergency situations as set forth in
47 C.F.R.§ 54.202(a)(2) as described in the accompanying document.

By: W Date: £=/S-2/C
Tami M. Barron
President and CEO, Southern Communications Services, Inc.

d/b/a SouthemLINC Wireless
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Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless
229006ga610

July 1, 2016 § 54.313 and § 54.422 Progress Report

Southern Communications Services, Inc., d/b/a SouthernLINC Wireless
(“SouthernLINC,” “Company”) operates a wireless communications network in the States of
Alabama and Georgia, in the southeast portion of Mississippi and in the panhandle of Florida.
SouthernLINC provides dispatch radio, cellular, text and data services to commercial customers
and to the electric utility subsidiaries of its parent, The Southern Company (“Southern,”
“Parent”). The Company's commercial customers include first and second responder public
safety entities,

SouthernLINC'’s service territory experiences severe weather including, hurricanes, ice
storms, severe thunderstorms and tornados. To ensure that its network performs during such
events, its REDACTED cell sites are connected to a ring protected terrestrial backhaul system.
Of the REDACTED cell sites in service at December 31, 20185, all were equipped with on-site
battery back-up power facilities capable of maintaining cell site operations should commercial
power be lost. Back-up power generators and batteries are both available at REDACTED of the
cell sites, SouthernLINC also has REDACTED cell sites on wheels (“COWS”), REDACTED
cell augmentation trailers (“CATS”), REDACTED generators on a trailer (“GOATS"),
REDACTED emergency microwave units (“EMU”) and REDACTED satellite on wheels
(“*SOWSs"”) that can be deployed to restore service in impacted areas.

SouthernLINC has an incident response team (“IRT") comprised of subject matter
experts from all departments of the Company that convenes as severe weather approaches. The
Company has written processes that are followed before and during severe weather incidents and

these written processes are reviewed and adjusted as appropriate subsequent to a storm or other




REDACTED — FOR PUBLIC INSPECTION
Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless
229006ga610
July 1, 2016 § 54.313 and § 54.422 Progress Report
emergency incident. The IRT and written processes are also useful in addressing unexpected
incidents.,
The following is an excerpt from the written processes that would be used approximately
two days before a hurricane is predicted to make landfall. In this excerpt, “operating companies”
and “OpCos” refers to the electric utility subsidiaries of SouthernLINC’s Parent and “SCS”

refers to a services company subsidiary of the Parent.

Hurricane: 48 hours or 2 days before forecasted landfall. Severe weather has
caused damage within the SouthernLINC footprint and site repair, expansion or
communications support may be necessary.

REDACTED IN ITS ENTIRETY

The Company’s full written processes similarly details steps to be taken beginning five days in
advance of a hurricane’s predicted landfall. Additionally, since SouthernLINC is the primary
wireless communications service provider to the electric utility operating companies of Southern,
it coordinates its storm preparedness and recovery activities with those companies.
SouthernLINC Wireless believes that its network design, extensive on-site back-up
power facilities and emergency preparedness activities demonstrates it is capable of remaining

functional in an emergency consistent with 47 C.F.R.§ 54.202(a)(2).
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