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TO: Chairman Tom Wheeler

Federal Communications Commission

445 12th Street, SW

Washington, DC 20554
Re: Business Data Services, WC Docket No. 16-143; Special Access Rates for Price Cap Local Exchange Carriers, WC Docket No. 05-25

Dear Chairman Wheeler:

I wanted to let you know how glad I was to hear that the FCC is looking into the utter lack of competition in the Business Data services market. It’s long overdue. As a business owner, I’m negatively impacted every day by inferior service and high prices. Which is why I’m hoping that your work will ultimately lead to increased competition in the market.

I remember reading, years ago that the US, was light years behind most First World nations in broadband service. When we were “lucky” enough to get 2 to 3 megs of speed on our business connections, the average home user in France got 30 megs—while the average home user in Korea got 100 megs. That kind of info sticks with you — and not in a good way.

This really needs to end. Competition is what makes our economy the most powerful in the world. All of which is why I am very much hoping the FCC will enact new regulations opening-up the market to competition. After all, isn’t it the FCC’s role to protect consumers from the regulatory problems that stifle competition for business data services? I hope so! 

Thank you very much for your consideration, Chairman Wheeler. I very much appreciate it.


Sincerely yours,
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Francis Hare 

