FCC Filing for HCP #16125  

Mountain Lakes Medical Center

WC Docket #02-60 Rural Health Care Program

In Reference to additional form 466’s that would not file.

Date issues occurred beginning 6/27 through 6/30

A quick synapsis of the issues I encountered in trying to file three form 466’s  for HCP# 16125.  I initially put all of the information together and completed my first form 466 on Wednesday 6/27.  (Not 100% sure of the date and I do not have a way of confirming)  After filing the first form 466 I proceeded to the second one.  I had partially completed the second one and got pulled away on other work.  I hit the save and exit button and decided to come back to it when my other work was finished.  Unfortunately my other work carried me through until just before the deadline.  

I logged back in to the site on 6/30 and began trying to complete the other two form 466’s.  When I first logged on I was surprised that my existing form 466 did not save.  I went ahead and began a new one and worked straight  through to block 4.  When I had successfully completed block 4 as referenced at the bottom of the screen the site would not let me proceed beyond there.  I got an error message at the top of the screen saying that the system would not allow me to proceed beyond this section.  I copied down the message and sent a secure message to USAC through their internal contact USAC system from that page.  I tried five or six more times starting from the start each time to complete another form 466 but to no avail.  

When I called USAC the next day they informed me that there was no record of any 466 being filed and the secure message was not transferred.  I am requesting that USAC allow me to file the two remaining for 466’s due to the site’s inability to process my completed for 466’s within the time frame.  Please contact me if you need any further information.

Neal Arnett

narnett@vitalhealth.care
(954) 673-1210

