In regard to FCC Doc 02-278;
| am writing as a concerned consumer. My request is short and simple.

Please make sure that you continue to protect the average consumer from unwanted Robocalls! 1 am
very concerned that the pendulum is swinging too much in favor of businesses and away from
protecting consumers.

| realize that there are legitimate reasons for banks and some others to contact us at times. Please craft
this law carefully so that we are NOT bombarded by more robocalling unnecessarily.

Thank you for your consideration!
Sincerely,

Duane Apel
West Bend, WI



