[Pick the date]
	
	PHONE CLUB CORPORATION 
4262 OLD A1A • PALM COAST, FLORIDA • 32137

	
	July 25, 2016
Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW, Washington, DC 20554

Re: WC Docket No. 09-197; WC Docket No. 11-42
Dear Ms. Dortch:
I, Priscila Wolff, as owner and operator of Phone Club Corporation (“PCC”), respectfully submit this Compliance Plan ("Plan") for the purposes of seeking Federal Lifeline service under the Universal Service Fund's Low Income Program. 
I humbly ask for the expedite approval of this compliance plan as it directly affects the service of 90% of PCC’s existing customers.
PCC currently has a pending ETC petition with the Florida Public Service Commission which is dependent on the approval of this Compliance Plan with the FCC. Upon approval PCC may be granted the ETC status in the State of Florida allowing the continued service of Lifeline customers.
[bookmark: _GoBack]PCC has been providing personalized service and offering Lifeline Assistance as a non-ETC through AT&T. With the new Lifeline order being effective August 15, 2016, PCC may be forced to discontinue service to existing customers and close the doors if we are not designated as an ETC.
I sincerely appreciate your time and assistance.
For questions please contact me directly at (786) 777-0079 or phoneclubcorp@aol.com

Thank you in advance,
Priscila Wolff
President
Phone Club Corporation
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