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VIA ELECTRONIC DELIVERY


Marlene Dortch
Secretary
Federal Communications Commission
445 12th Street, NW
Washington, DC 20554

Re:	Notice of Ex Parte Presentation – CG Docket No. 02-278

Dear Ms. Dortch,

[bookmark: _GoBack]	On July 26, 2016, Nelnet spoke with Commissioner Clyburn to discuss issues related to the Telephone Consumer Protection Act of 1991 (“TCPA”) and the Commission’s related notice of proposed rulemaking.  

	During the conversation, we discussed the inherent conflicts in the current legal and regulatory landscape. We also discussed Nelnet’s position that three attempts per month would not decrease the incidence of student borrower delinquency and default.  As an alternative, we discussed that servicers could still make a positive impact on delinquency and default if call frequency was increased above three calls per month during the critical period between a borrower’s delinquency and default.  I also explained during our conversation that servicers educate borrowers as to their myriad repayment options and are the last protection before they enter default.

	Please contact me if you have any questions regarding this matter.

					Respectfully submitted,
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