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~[[)fJ/Ai. COMMUNICATIONS COMMISSION
OFr=ICE OF THE SEORETARY
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1040 Weston Road
Ft. Lauderdale, Florida 33326
Phone: (305) 389-1000
Fax: (305) 384-6577 OCT 29 1992

ORIGINAL
fILE

RECEIVED
OCT 2 9 19'fi

office of the Secretary
Federal Communications Commission
1919 M street, N.W.
W.:lsh·j ngton, D _C. 20.554 _ _ _ _ /'

Attention: Docket No.~

To Whom It May Concern:

OGtobel~ J 1992

After 20 years in the Real Estate business, our f-ir-!ll knows
the importance of Real Estate agents being able to use the
telephone with reference to inquiring whether properties
are available for sale.

At any given time, there are hundreds of homes with
listings thRt have expired, but still lequire the
8[,sistance of a i-eal estate (q·'gf.!n;"::t(:·;c,n t.) be sold. Not
only would any :~est.ricti()ns iii this f(ltill of communication
b r:~ ex t j" em c i V dis r u r. t. i vet. () t h.;; r eli; 1= s t. ate i n rill S t l~ y. i t.
would also pn!'~;ent a hard:3hip to th~ famiHes tl'ying t.o
sell their homes.

In your' attempt to reduce scme of the unp lel'isant.
solicitation we all get at dinner time, we sincerely
request that the decisions not be so sweeping as to hurt
the l~ea 1 eatat.€! ·indl.lstl~y or' the consumers it s~~rves.

Your' ass i stance is cr i t. i ca 1 in th i s m:=:tt.er.
constituents that feel the same as : do.

Sincerely,

BRAUN & t'IAY REAL. TY, ! NC.

RE.i\LTOH

i ki"IOW rnany

Corporate Headquarters
1601 N. Palm Avenue, Suite 301
Pembroke Pines, Florida 33026
(305) 432-2900

1132 N. University Drive
Pembroke Pines, Florida 33024
(305) 432-6000

1561 Palm Avenue
Pembroke Pines, Florida 33026
(305) 432-6103

2521 Hollywood Boulevard
Hollywood, Florida 33020
(305) 925-3374



r:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Co
Attn: Docket No. 92-9
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

ORIGINAL'
'EllE-

The Resource for Results

,".-, ',.

:,"") ,'ocr

RECEIVED

OCT 2 9 19~~

H:r.~1t6.l COMMUNICATIONS COMMISSION
OFFIC£ OF THE SEOOETARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold ::alling"
is an essential part of our business. The majority of us
handle this in a responsible way_ I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

Sincerely,

21;
~9tlWf/!~4/1JVA-./

Joan ~anningmeier
Sales Associate

2016S.BIGBEND - SILOUIS,M063117 - (314)647-0001 Investment - (314) 647-2220 Residential _ FAX#647-S144
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RECEIVED
October 14, 1992

Office of the Secretary
Federal Communications C
Attn: Docket No. 92-90
1919 M Street, N
Washington, D.C. 20554

Dear Sir or Madam:

OCT 2 9 19~~

':EDl~Al COMMUNICATIONS COMMISSION
OFI='If.£ OF THE srOIitETARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

Sue Krell
Sales Associate

2016 S. BIG BEND - STLOUIS, MO 63JJ7 - (314) 647-0001 Investment - (314) 647-2220 Residential _ FAX #647-5144



r:: REALTY EXCHANGE

October 14, 1992

Office of the Secre~ary

Federal Communications ommission
Attn: Docket No. 92-90
1919 M street,
Washington, D.C. 20554

Dear Sir or Madam:

ORIGiNAL
FILE

The Resource for Results

0i T ' : .;) ,"(,)" I
~,..." '" ! /.",."

RECEIVED

OCT 2 9 1992

':WU<AI.. C~UttCAnONS COMMISSION
()HK:E OF THE SECRETARY

I understand the Federal Communica~ions Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom ~o "cold call" is an essential
part of our business.

J(;F/auI~f'ti
lou ve:l'a

Associate

2016 S. BIG BEND - ST. LOUIS, MO 63117 - (314)647-0001 Investment - (314)647-2220 Residential _ FAX #647-5144



,:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Com
Attn: Docket No. 92-90
1919 M Street, N.
Washington, D.C. 20554

Dear Sir or Madam:

0·· Olt:'i 1
r~~bfr4,~t

"..~, "...hi ~./
:t_~\"'.

The Resource for Results

Ll

RECEIVED

OCT 2 9 199~

~tl~J(Al COMMUMCATIONS COMMISSION
O':~Ir.E OF THE SECRETARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I srrongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

20J6S.BIGBEND - SILOUIS, M063J17 - (314)647-0001 Investment _ (314)647-2220Residential- FAX#647-S144



r:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Comm'ssion
Attn: Docket No. 2-90
1919 M Street, N.W.
Washington, D.C. 20554

OR,'!"'tP,."!i,J "'\U~Li ~ '~~ ,r{

FI'tE
The Resource for Results

T ('

RECEIVED

OCT 2 9 1992

De ar Sir or Madam: ~E.1.ll1(Al COMt&!N1CATIONS COMMISSION
omCE or THE SEOOETARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

Sincerely, h

,/ /".. '

:? ~/ /.? / /
,/. // (/ - _:-Y"/1(;/ Ite :L'.t:-e.,/fdc.'LL_--

(
ane Steinhauer
ales Associate

2016 S. BIG BEND - ST. LOUIS, MO 63117 - (314) 647-0001 Investment _ (314) 647-2220 Residential _ FAX #647-5144



,:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Com
Attn: Docket No. 2-90
1919 M Street, N.
Washington, D.C. 20554

Dear Sir or Madam:

ORIGINAL
~

The Resource for Results

RECErVED
I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone consumerOCT 2 9 lW~
Protection Act of 1991) to restrict person to person
solici tations to residential homes. tEDl:.kAL COMMUMCATIONS COMMISSION

OFf:]r.E OF THE SECRETARY

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a fe'.J. The freedom to "cold call" is an essential
part of our business.

Sincerely,

.I~'JLr
l1ari Hart
Sa~es F.ssociate

2016 S. BIG BEND - ST.LOUIS, MO 63117 - (314) 647-0001 Investment - (314) 647-2220 Residential _ FAX #647-5144



r:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications C
Attn: Docket No. 92-9
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

. ORIGINAL

The Resource for Res~

F*:CEIVED

OCT 2 9 1~2

I understand the Federal Communications Commission i~EDt.HAl COMMuMCATIONS COMMISSION
drafting a regulation (Docket No. 92-90 Telephone conslBt~!!€OFTHES£ORETARY
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

Sincerely,

Sales Associate

2016 S. BIG BEND - ST. LOUIS, MO 63117 - (314) 647-0001 Investment - (314) 647-2220 Residential _ FAX #647-5144



r:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Comm'ssion
Attn: Docket No. 92-90
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

'~:~G\NAL'
FILE

~\ ~ "
i .... ;

RECEIVED

OCT 2 9 19~2

~'(()lJtAl COl4lUNICATIONS COMMISSION
OHX:E OF THE SEoonARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

Sincerely,

Margie Silverblatt
Sales Associate

2016S.BIGBEND - SILOUIS,M063117 - (314J647-000lInvestment - (314J647-2220Residential- FAX#647-SI44



,:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications C .mission
Attn: Docket No. 2-90
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

OR\G\NAl
f\LE

The Resource for Results..;,.-,,--"--_'..

RECEIVED

OCT 2 9 1991

~EDf:.1fAl COMMUNICATIONS COMMISSION
I understand the Federal Communicati::ms Commissior.. is orr:tr.F. OF THE SECRETARY
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

3ei::1g able to contact prospective sellers by "co:!.d calling"
is an essential part of our business. The majority of us
handle this in a responsible way. ! strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "c::)ld call" is ar essen-:::~Lal

part of our business.

Hare Kutten
B:r oker - P... ssoc i ate

2016 S. BIG BEND - ST LOUIS, MO 63117 - (314)647-0001 Investment - (314)647-2220 Residential _ FAX #647-5144



r5 REALTY EXCHANGE
The Resource for Results

October 14, 1992

Office of the Secretary
Federal Communications
At~n: Docket No. -90
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

RECEt~ED

OCT 2 9 19V~

I understand the ?ederal COY'.l!1J,:nicat ic·rs Comr.ission ~·fvt:.kAl COMMuNICATIONS COMMISSION
crafting a regulation (D()cket Ne. S2-90 Telephone Consrwm~OFTH£S£ORETAAY

P~otection Act of 19911 to restrict perS0~ to perso~

solicitations to residential homes.

Being able to contact prospective sel=.ers by "cold calling"
is an essential part of our business. The rnajo~ity of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
be c au s e 0 f a f e \'1 • The f :c e e dom t:J "c c :l d c a J. =-" i san '2 sse n -:: i a 1
part of our business.

SiD c ere } ~r r

2016 S. BIG BEND - ST. LOUIS, MO 63117 - (314) 647-0001 Investment - (314) 647-2220 Residential _ FAX #647-5144



ORIGINAL I

FILE;/ .r:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications C
Attn: Docket No. 92-90
1919 M Street, N.W.
Waspington, D.C. 20554

Dear Sir or Madam:

OR'G'lIr .,0'1:IW iG 7"; i. -,

" fJL.f.:
The Resource for Results

, .. I, .

RECEIVED

OCT 29 lW2

H:D!:I<AI.. COMMUNICATIONS COMMISSION
ornr.f OF THE SECRETARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to contact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essent_ial
part of our business.

Sincerely,

,")~~a~~
Susan Carrion
Sales Associate

2016 S. BIG BEND - ST. LOUIS, MO 63117 - (314) 647-0001 Investment _ (314) 647-2220 Residential _ FAX #647-5144



r5 REALTY EXCHANGE

October 14, 1992

Office of the Secretary -
Federal communica~i~~~~com~on
Attn: Docket No.~
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

ORIGINAL'
FILE

The Resource for Results

RECEIVED

OCT 2 9 1~~I unders~and the Federal CommunicaricDs Commission is
drafting a regulation (Docket IJo. ?2-90 Telephone Consumer
Protection Act of 1991) to restrict ;;:Jerson to p,=rson~Wtf(ALCOMMUNlCATlONSCOMMISSION
sol i c i ta t ions tore s i den t i al home s . OFRr.E OF THE SEOOETARY

Being abl e to con t.act prospec ti ve :C' ell ers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to l'~old call" is an :::ssenti21
part of our business.

Sin,cerel:{ ,

Steve LoRusso
Sales Associat.E:

2016 S. BIG BEND - ST. LOUrS, MO 63117 - (314) 647-0001 Investment - (314) 647-2220 Residential _ FAX #647-5144



ri REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Co .... ission
Attn: Docke~ No. 92-90
1919 M S~ree~, N.
Washington, D.C. 20554

Dear Sir or Madam:

OH\G\NAl
f\LE

The Resour<;e for Results

RECEIVED

OCT 2 9 199~

flOlkAl. COMMUNICATIONS COMMISSION
OfRf.£ OF THE SEOeETARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restric~ person to person
solicitations to residen~ial homes.

Being able to contac~ prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle ~his in a responsible way. I strongly hope ~ha~ you
will no~ penalize a majori~y of us from earning a living
because of a fe,.T. The freedom to "cold call" is an essential
part of our business.

~'~
Jackie O'Brien
Sales Associate

2016 S. BIG BEND - ST. LOUIS, MO 63117 - (314) 647-0001 Investment _ (314) 647-2220 Residential _ FAX #647-5144



r:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Commission
Attn: Docket No. 92-90
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

ORIGINAL
,f~H t:

..,f..~il",

RECEIVED

OCT 2 9 1992

ITDf:.1t6.l COMMUMCATlONS COMMISSION
OFnr.E OF THE SE0f2ETARY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to con tact prospect i ve se llers .by "cold call ing"
is an essential part of our business. The majority of us
handle this in a responsible way. I strongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

Sincerely,

1) £J
/(lJ ~/WtM4
Paul Bommarito
Sales Associate

2016 S. BIG BEND - ST. LOUIS, MO 63117 - 1314) 647-0001 Investment - (314) 647-2220 Residential _ FAX #647-5144



r:: REALTY EXCHANGE

October 14, 1992

Office of the Secretary
Federal Communications Com
Attn: Docket No. 92-90
1919 M Street, N.W.
Washington, D.C. 20554

Dear Sir or Madam:

ORIGINAL
~ fiLE

The Resource for Results

RECEIVED

OCT 2 9 199~

~EOI:I(Al COMfAuMCATIONS COMMISSION
OfFICE OF THE SEOO£TAAY

I understand the Federal Communications Commission is
drafting a regulation (Docket No. 92-90 Telephone Consumer
Protection Act of 1991) to restrict person to person
solicitations to residential homes.

Being able to con'tact prospective sellers by "cold calling"
is an essential part of our business. The majority of us
handle this in a responsible way. I s'trongly hope that you
will not penalize a majority of us from earning a living
because of a few. The freedom to "cold call" is an essential
part of our business.

2016 s. BIG BEND - ST. LOUIS. MO 63117 - (314) 647-0001 Investment _ (314) 647-2220 Residential _ FAX #647-5144



OR1G1NAt~'

2~9t1'LE,

I am writting ~o express my extreme displeasure w1th a new bill being
proposed by the FCC. It involves authorizing surcharges on those peoPle who
communicate using modems in the farm of extra ~harges on their phone bill.
ThiS is clearly an attemp to use ~ reloti'jel small ~nd defenseless grou~

to piCKUP the tab on funds lost to deregulation. The modem does not in onv w~y

jeop~rdi=e ~he phone system~ therefore the extra chargeS ar'e unwarranted ond
unwanted, If even I:Q normal 15 year old,reolize ~hot this this bill is wrong
r am hOPing that you will also r'elize it. lhE only result of thiS bill will
be reduced modem use, Those who use modems fer conveniance ~ill stop using

bill. Please stop thiS bill from causing ~he demise of computer ~~J computer
CGmmL~nicntion. Th~ recesion is bad Enough al~eQdj'1p120se Gllow l)S to keep ~hi~·

one small pleG·5u~e.
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Century 21 King Realtors
11780 Central Ave. Suite #100
Chino, CA 91710
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Office of the Secretary
Federal Communications Commissi
Attention: Docket No. 92-90
1919 M. Street. N.W.
Washington D.C. 20554

RECEIVED

OCT 29 1W~

~£.OlkA1. COMMuHcATIONS COMMlSSK)N
OFFICi OF THE SEORETARY

What more can be done to hurt the self employed American?
As our politicians continue to say, "The back bone of our
country is the small business person!" If the federal
communications commission restricts person to person
solicitations to residential homes. the only loser would
be the small business person. If they fall, so goes our
country!

Our countries economy is already in deep recession.
Webster defines recessions as; "A period of reduced trade
or business ... " docked No. 92-90, telephone consumer
protection act of 1991, will only serve to continue to
reduce trade and/or business. How much more can our
country take? What will this do to ou, f,ee enterprise
system? With our a doubt docket No. 92-90 will cause a
severe blow to our nations already faltering economy.

I am a experienced and knowledgeable realtor in the state
of California, and as a small business person, I know that
docket No. 92-90 serves no useful purpose. Our industry
depends, in fact survives, on person to person contact.

I urge you to consider to serious damage that docket No.
92-90 will cause to our economy and to our small business
persons in particular. This is not a simple question of
an individual being inconvenienced for a few moments, it
is more complex. Remember, anyone can say "No Thank You,"
and just hang uP.

Thank you for taking the time to read my concerns, and let
us not forget who the back bone of this country is-- the
small business person. I truly believe that the future of
our country depends on you decision.

Respectfully,



October 24, 1992

ORIG!NAl
/' FILE

~Imp..vkw laltY

184 North Main "
Heber City. Utah 84032
(801) 654-3335~

Darla J. Love

6~:~Wice of the Secretary
FEDERAL COMMUNICATIONS COMMIS ON
ATTN; Docket No 92-90
1919 MStreet, N.W.
Washington, D.C. 20554

'1 ;) !.) ~99)
i c,. ",~...

~ __ 4 _. .......... _ •

RECEIVED

OCT 29 19~~

FWlkAL COMMUNCATIONS COMMlSS«)N
OFI="Ir.E OF THE SEOOETARY

TO WHOM IT MAY CONCERN

Concerning the above referenced Docket No. 92-90, I feel
that passage of this regulation would greatly inhibit the Real
Estate business which is already under great stress across the
country. "Cold l' calling is a life line of our business.
Without our telephone links with potential sellers and buyers we
are out of the market. Personal contact with people is
absolutely invaluable to the generation of our sales and keeping
an active market. In a rural area such as mine we have to
travel several miles to service our clients. The telephone is
our best link. Most all people in the outlying areas welcome
our calls. In fact, I had a lady come 100 miles to list her
property with me after several telephone calls made by me. It
is fresh in my mind because she came to our office today to sign
the listing for a $165,000 home on 6.47 acres. Without the use
of the telephone. who knows if or when I would have gotten the
listing.



Our other alternative is the mail service - much too slow
and impersonal. Acall from a friendly, educated and well­
informed Realtor is much more appreciated and effective. My
service area includes three surrounding counties and a portion
of Wyoming 60 miles minimum from Heber City, Utah.

Please don't take this valuable tool away from us. Our
business is not an annoyance such as credit card, insurance and
telephone company solicitors. We are very proud of the services
we provide our neighbors, business associates and friends.

Most sincerely,


