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Local Television News Captioning Survey

Q1 Do you have a hearing loss?
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Local Television News Captioning Survey

Q2 In what city and state do you live in?

Answered: 935  Skipped: 0

2/15



Local Television News Captioning Survey

Q3 Do you depend on captions when you watch TV news?

Answered: 935  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 91.12%

No 8.88%
TOTAL
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Local Television News Captioning Survey

Q4 How often you watch local news programs with captions?

Several times

Daily

aweek

Once a month

ANSWER CHOICES
Daily

Several times a week
Once a month

Never
TOTAL
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Local Television News Captioning Survey
Q5 Do you usually watch the news on your local TV station? If so, which
do you watch? Check all appropriate
Answered: 935  Skipped: 0
ABC
CBS
Fox

NBC

OTHER:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
ABC 58.29% 545
CBS 57.22% 535
Fox 32.51% 304
NBC 59.14% 553
OTHER: 22.67% 212

Total Respondents: 935

5/15



Local Television News Captioning Survey

Q6 If you know the call letters for the station you watch, please list the
ones you most often watch for local news, for example, WJZ CBS

ANSWER CHOICES

Preferred station
2nd choice

3rd choice

Baltimore.

Answered: 730  Skipped: 205

6/15

RESPONSES

99.86% 729
67.26% 491
43.42% 317



Local Television News Captioning Survey

Q7 What does your local news station caption?

Answered: 935  Skipped: 0

News

Weather

Sports

None

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
News 96.79%
Weather 80.11%
Sports 75.08%

None 3.32%

Total Respondents: 935
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Q8 What do you think of the accuracy of the captioning for your local

ANSWER CHOICES
Good

Adequate
Poor

Bad
TOTAL

Local Television News Captioning Survey

news?

Answered: 935  Skipped: 0

Good

Poor

Bad
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Local Television News Captioning Survey

Q9 Do you find that the captions identify the speaker?

Answered: 935  Skipped: 0

Always

Sometimes

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 10.70% 100
Sometimes 61.93% 579
Never 27.38% 256
TOTAL 935
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Local Television News Captioning Survey

Q10 Do you find that the speech is in sync with the captioned words?

Answered: 935  Skipped: 0

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 10.05% 94
Sometimes 60.00% 561
Never 29.95% 280
TOTAL 935

10/15



Local Television News Captioning Survey

Q11 Do you find that background noises, like sirens, dogs barking, etc,
are identified?

ANSWER CHOICES
Always
Sometimes

Never

TOTAL
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Local Television News Captioning Survey

Q12 Do you find that the news programs are completely captioned, from

ANSWER CHOICES
Always
Sometimes

Never

TOTAL

Always

Sometimes

Never

beginning to the end of the program?
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Local Television News Captioning Survey

Q13 Do you find the captions are placed over important information or
over someone’s face?

Answered: 935  Skipped: 0

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Always 15.83%
Sometimes 72.51%
Never 11.66%
TOTAL

13/15
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Local Television News Captioning Survey

Q14 What do you think the overall quality of the captioning, including the

accuracy, delay, placement and completeness of the captions for your

ANSWER CHOICES
Good

Adequate

Poor

Bad
TOTAL

local news?

Answered: 935  Skipped: 0

Good

Adequate _
Poor

Bad
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Local Television News Captioning Survey

Q15 If you have any other comments or concerns regarding your local
news captioning experience, then please provide it below:

Answered: 539  Skipped: 396

15/15
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