Hello,

My name is Darkeea Price Tusie. | am hearing impaired! | am writing to share my experience about
InnoCaption with and before InnoCaption. | am very upset that | now can’t use the app fully for my job
interviews, friends, family, and etc. | can’t understand why this have to come to this point. The app was
my life. The reason why because without the app, | will not be able to answer any on demand calls from
my cellular while | am away from my home landline cations phone. Also, now days most companies are
not using landlines. They had converted to VOIP. For instance, my job are using VOIP. These phone of
course do not have a display for captions nor telephone connection to plug my captions phone. ONLY
Ethernet!. So please do not take this away. Also, | was using this for my second job in which | provided
computer support mobility. So please understand this was a miracle for hearing impaired!



