ATTORNEY GENERAL OF-NMUSSQWRI,

JOSHUA D. HAWLEY JEFFERSON CITY P.0.Box 899
ATTORNEY GENERAL 65102 (573) 751-3321

January 25, 2018

Federal Communications Commission

Consumer & Gevernmental Affairs Bureau

445 12th Street SW . WICKET FILE copy ORIGINAL
Washington, DC 20554 Y

RE: Complaint No. CC-2017-12-006726 Mr. Bryce Frazier
Dear Federal Communications Commission:

Please find enclosed a consumer complaint that was filed with the Missouri
Attorney General’s Office. After reviewing the information provided, it appears
that the complaint does not fall within the jurisdiction of our office.

Therefore, we have forwarded the complaint on to you for further review.
Thank you for your assistance in this matter.

Sincerely,

Morgaw Johwnson

Morgan Johnson

Office of the Attorney General

Consumer Advocate

Consumer Protection Division

P.O. Box 899 | Jefferson City, MO 65102
Email: morgan.johnson@ago.mo.gov

Phone: (673) 751-8937| Fax: (573) 751-7948



* Consumer Complaint No. CC-2017-12-006726 Details

Consumer Information

Name:
Address:

Primary Phone:
Secondary Phone:
Email:

Mr. Bryce Frazier

1574 Rosewcod Terrace Drive
Baliwin, MO 63021

(314) 749-0486 (Cell)

brycef113@gmail.com

Business Information

Business Name:
Address:

Phone:

Fax:

Email:

Website:
Contact Person:

Federal Communications Commission

, MO

Complaint Information

Complaint Number:
Consumer Info:

Category:

Transaction Date:
Financial Loss:
Contract Signed:

CC-2017-12-006726
Over Age 60 Yes; Disabled: No; Veteran: Yes
Other - Government Agency

No
No

Brief description of complaint:

Missouri MUST join the lawsuit(s) against the FCC before consumers are left to the tender mercies of
internet provider giants. NOTHING good will come of removing these protections. The internet
flourished because tiny start ups had equal footing with huge established players. With these
changes, that will no longer be the case. Corporations will have all the power they need to snuff out

competition.

Consumer has indicated that the following statements apply to this complaint:

« Consumer has taken these action(s): - Sent Email to business - Sent letter to business - Filed

a complaint with another agency
- Consumer has contacted agencies: - Federal Trade Commission - Consumer Financial

Protection Bureau

«  Consumer would like complaint resolved via: - Investigate business - Other: Join the gathering
lawsuit storm now gathering among several states.
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