
a
'lJ ::t; ,. ;1;;- : 1 :r rr-.1 :l lr:li-:n{l

::,xi i 1?fi1r!

r{li; !\iitilrn*tl;

Arronuny Gnunnar, oF MrssouRr
JprpnnsoN Crrv

d5i02

1+-toy

JQETIUA D .IIAWLEY
ATTOBNEYGENERAL

January 25,zOtB

P,O.Box 899
(673) 761-3321

t Fedgrpl Communications Commission - -., nnrorillLl
,Consumer & Governmental Affairs Bureap',,ri'l [ru[0LFY Uiilutt'in'
,445 t2thstreet SW
Washington, DC 20554

RE: Complaint No. CC-20L7-12-0O6542 Mr James Youmans

Dear Federal Communications Commission

Please find enclosed a consumer complaint that was filed with the Missouri
Attorney General's Office. After reviewing the information provided, it appears
that the complaint does not faII within the jurisdiction of our office.

Therefore, we have forwarded the complaint on to you for further review.
Thank you for your assistance in this matter.

Sincerely,

Morg,a*Jdurcw
Morgan Johnson
Office of the Attorney General
Consumer Advocate
Consumer Protection Division
P.O. Box 899 I Jefferson City, MO 65102
Email: morgan.johnson@ago.mo. gov
Phone: (573) 751-8937 | Fax: (573) 751-7948
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') Gonsumer Complaint No. CC-2017-12-006542 Details

Consumer lnformation
Name:

Address:

Primary Phone:

Secondary Phone:

Email:

Eusiness information

Mr Jannes Youmans

921 N 4th St
Festus, MO 63028

(314) 971-0924 (Cell)

jdyoumans@gmail.com

Business lJame: FCC

Address:
,MO

Phone:

Fax:

Email:

Website:

Contact Person:

Complaint lnformation
Complaint Number: CC-2017-12-006542

Consumer lnfo: OverAge 60 No; Disabled: No; Veteran: Yes

Category: Other - Government Agency

Transaction Date:

FinancialLoss: No

Contract Signed: No

Brief description of complaint:

The medium that allows us to be great artists is under threat. Without a iiee and open internet, so
much music, writing, film, art, culture, passion, and creativity would be lost.

For the artists of the future, and the culture of the future, we will not be silent.

Title ll guarantees net neutrality and prevents powerfultelecom giants like AT&T, Comcast, and
Verizon from deciding what art, as well as what news, is easily accessible online.

lf the FCC votes to gut these protections it will explicitly allow lnternet providers to charge extra fees
that amount to a tax on the entire creative economy. A few corporations will have control over what
you see and hear, while independent and up-and-coming artists'ability to make a living will be
devastated.

\Mthout net neutrality there will be less awesome art. Period.

The open lnternet lets artists reach each other and audiences across the world in unprecedented
ways. We are able to collaborate, learn, improve our worlds, participate in our society, and bring the
things we love to people who are moved by them.

Freedom of speech ancl freedom of expression are guaranteed by our constitution, and we demand
that such freedoms continue online. Net Neutrality is essential to our democracy.

Consurner has indicated that the foilowing statements apply to this complaint:

. Consumer has taken these action(s): - Sent letter to lrusiness

. Consumer has contacted agencies:

' Consumer would like complaint resolved via: - Other: Sue the FCC to uphold net neutrality
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