6/22/2018 #180985 - 486 Not been processed

Records / Customer Service Cases

#180985 - 486 Not been processed

News Related Actions

Case Details

Topic System Problem Report - FCC Form 486 Form Type FCC Form 486
Status Closed Form Number 40567
Priority Medium Created By User has been deactivated
Inquiry Type Phone Created On 5/30/2017 1:17 PM EDT

Organization Cesar Chavez Public Charter Schools
Case Description

Description Why is form 486 #40567 still in review?

Case Artifacts

Documents Attachments
Name Uploaded By Upload Date Attachment Attachment Type
No items available No items available
Case Thread
User Note Date

Good Afternoon,

I am following up on the voicemail that was left for
you regarding FCC Form 486 #:40567. | wanted to
update you on the course of action we plan to take
to resolve the system issue that is preventing USAC
from reviewing your FCC Form 486 below. If you
have any questions, | can be reached at
Icook@usac.org.
* To correct the system issue that is preventing your
Form 486 from being processed, we will have to
cancel your Form 486 to eliminate it from the
system. We will refile your application internally
using the information from your original FCC Form
486 and assign it to a reviewer to be processed.
* As a result you may receive a Form 486 Notification
Letter referencing the new Form 486 stating that you
USAC have a “120 day violation” - please disregard this 9/6/2017 4:16 PM EDT
notice.
o This notification is system generated and is due to
USAC refiling on your behalf more than 120 after
your Funding Commitment Decision Letter (FCDL)
was issued. However, your funding will not be
impacted by this process.
o You will be able to invoice for your fully committed
amount provided the Service Start Date provided on
the FCC Form 471 is the same as the Service Start
Date provided on the original FCC Form 486.
+ USAC will contact you to provide you with the new
FCC Form 486 Number.
* Finally, USAC will issue a Form 486 Notification
Letter within 60 days from the certified date of the
re-filed Form 486.

Thank you.

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPx02Q-SF6AUVG2NfxPCUAhO8HM.
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User Note Date
Hello,

We appreciate your patience while we investigate
USAC this case. We will update you as soon as we identifya ~ 8/24/2017 1:16 PM EDT
solution.

Thank you.
Hello,

Please provide an update to this case as it has been
over a month since we have not even been informed
JOHN BEEM Jr as to what the issue even is with this Form 486. 8/24/2017 12:39 PM EDT

Thank you,

John M. Beem Jr.
(877).748-3447

Hello,

We are aware of the FCC Form 486 issue and are
working diligently to get this fixed. You will receive an
USAC update as soon as we identify a solution. We 7/17/2017 9:52 AM EDT
appreciate your patience while we work on this
issue.

Thank you.
Hello,

Please provide an update for this case.
JOHN BEEM Jr 7/6/2017 4:30 PM EDT

Thank you,
John
Hello,

Your case has been escalated to Customer Service
Management. We appreciate your patience while we
investigate this case. We will update you as soon as
we identify a solution.

If you have any further questions or concerns please
contact CSB at (888)203-8100.

USAC 6/2/2017 11:17 AM EDT

Thank you.

6 items

Case Contact

Case Contact JOHN BEEM Jr

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPx02Q-SF6AUVG2NfxPCUAhO8HM.



