1/23/19

Universal Service Administrative Co.

700 12 Street N.W. Suite 900

Washington, D.C. 20005

Attention Ms. Rosella Talarico-Diaz

Dear Rosella, as per our telephone conversation today here is the reason, we have not filed Form 499-A.

When Voicespring started in business in June of 2006 we were told by our attorney that the USF fees did
not apply for us. We have been paying USF fees billed to us by our underlying carriers who are Leve! 3
and Bandwidth.

We assumed because these underlying carriers were charging us USF fees, we were compliant also |
knew we did not have enough revenue in the classification of Interstate, tolf free and international calls
to warrant any payments due to the dominus.

| did not realize we still needed to file an annual 499-A

| believe we did get registered back in 2006 with the FCC and other required entities because we did
apply to be a CLEC back then. We were approved but we never pulled the trigger so to speak and just
decided to go totally VOIP with hosted phone service as our business model.

[ will follow up with you around February 25% or 26 as | will be back at mt office. We can get this
resolved in the very near future.

Sincerely,

Doug Oberlander

President
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