Janet Lee
11950 Idaho Ave
Los Angeles CA 90025

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We are a small business in Arcadia, CA and it is critical that there is more competition. We had the
hardest time getting internet installed at our office because our location could only get one provider.
It should not be this way- we need to have competition so that the providers actually care about
customer service and fair pricing. This was a major headache and hindrance for our small business.
Internet services are so fundamental to everyone now that we should not let only one provider be
the only option in local territories.

Janet Lee



